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-H�VXLV�WU§V�KHXUHXVH�GH�YRXV�SU¨VHQWHU�OH�SUHPLHU�QXP¨UR�GH�1XUȻUH��
XQ�RXYUDJH�FROOHFȹI�SRXU�QRXV�QRXUULU�VXU�OŤDOLPHQWDȹRQ�GH�GHPDLQ��
1XUȻUH�HVW�OH�GHUQLHU�Q¨�GH�OD�IDPLOOH�)UHQFK)RRG��XQH�IDPLOOH�TXL�
D�SULV�FRUSV�DYHF�OH�)RRG&DPS�HW�TXL�VH�FRQVWUXLW�EULTXH�DSU§V�
EULTXH�SDU�GHV�UHQFRQWUHV��GX�SODLVLU�SDUWDJ¨�HW�GX�FRQWHQX�FROOHFȹI�
VXU�OŤDOLPHQWDȹRQ�GH�GHPDLQ���

3RXUTXRL��1XUȻUH��"�
3DUFH�TXH�1XUȻUH�HQ�DQJODLV��GDQV�VD�ULFKHVVH�SRO\V¨PLTXH�U¨VXPH�
��OXL�VHXO�WRXWHV�OHV�DPEȷRQV�TXH�QRXV�YRXORQV�GRQQHU���FHW�RXYUDJH��

1. TO CARE FOR, TO RAISE ��1RXV�VRPPHV�GHV�HQWUHSUHQHXUV��
DUȹVDQV�GH�QRWUH�DOLPHQWDȹRQ�GH�GHPDLQ��XQH�DOLPHQWDȹRQ�TXL�
SUHQG�VRLQ�GH�VHV�UHVVRXUFHV�QDȻUHOOHV�HW�KXPDLQHV�HW�TXL�IDLW�
JUDQGLU�VHV�FRQVRPPDWHXUV�

2. TRAINING, EDUCATION ��1XUȻUH�HVW�XQ�SDUWDJH�GŤH[SHUȹVH�
HW�GŤH[S¨ULHQFH�GŤHQWUHSUHQHXU���HQWUHSUHQHXU�SRXU�G¨YHORSSHU�
HQVHPEOH�QRWUH�LQWHOOLJHQFH�SURVSHFȹYH�HW�RS¨UDȹRQQHOOH�GX�VHFWHXU��

3. TO SUPPORT   (Q�PHȺDQW�HQ�YDOHXU�OHV�LQȷDȹYHV�GH�FKDFXQ��
1XUȻUH�D�SRXU�YRFDȹRQ�GH�URPSUH�DYHF�OD�VROLȻGH�GH�OŤHQWUHSUHQHXU�
HQ�GRQQDQW�FRUSV���XQ�FROOHFȹI�TXL�QRXV�LQVSLUH�

4. TO CULTIVATE A FEELING ��/ŤDOLPHQWDLUH�FŤHVW�GH�OŤ̈ PRȹRQ��GH�
OD�JRXUPDQGLVH��GX�SDUWDJH��GX�SODLVLU��&HW�RXYUDJH�HQ�HVW�HPSUHLQW�
��FKDTXH�SDJH�

7RXWHV�FHV�DPEȷRQV�QH�VRQW�U¨DOLVDEOHV�TXH�SDUFH�TXH�1XUȻUH�HVW�XQH�
ĈXYUH�FROOHFȹYH��/ŤĈXYUH�GHV�LQWHUYHQDQWV��SDUȹFLSDQWV�HW�SDUWHQDLUHV�GX�
SUHPLHU�)RRG&DPS�TXH�QRXV�DYRQV�Y¨FX�HQVHPEOH�OHV����HW����RFWREUH�
������8Q�JUDQG�PHUFL���WRXV�SRXU�FH�SDUWDJH�GH�VDYRLU��GH�VDYRLU�IDLUH�
HW�GŤH[S¨ULHQFHV��TXL�MH�OŤHVS§UH�VDXUD�YRXV�QRXUULU�GDQV�YRV�U¨ǈH[LRQV� 
HQWUHSUHQHXULDOHV��

1XUȻUH�HVW���G¨JXVWHU�DX�ǇO�GHV�SDJHV�� 
��SDUWDJHU�DYHF�YRV�¨TXLSHV��YRV�FOLHQWV��
YRV�IRXUQLVVHXUV�HW���JDUGHU�SRXU�\�SLRFKHU�
GHV�LG¨HV�WRXW�DX�ORQJ�GH�OŤDQQ¨H� 

&KDTXH�¨GLWLRQ�VRUWLUD�GDQV�OH�SURORQJHPHQW�GX�)RRG&DPS�� 
-ŤHVS§UH�TXH�FH�QXP¨UR�VHUD�OH�SUHPLHU�GŤXQH�ORQJXH�V¨ULH�GRQW�YRXV�
VHUH]�SDUȹHV�SUHQDQWHV�SRXU�TXH�QRXV�FXOȹYLRQV�WRXV�HQVHPEOH�
XQH�LQWHOOLJHQFH�FROOHFȹYH�GH�OŤDOLPHQWDLUH�

Cultivons 

notre  

intelligence  

collective

$VVRFL¨H�)RQGDWULFH� 
)UHQFK)RRG�&DSLWDO

Perrine BISMUTH
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CE CONSOMMATEUR  
PAS COMME 
LES AUTRES 

À défaut de savoir ce qu’il  

y a vraiment dans son assiette, 

le consommateur développe 

ͶÝͥė�ÝͨÅØ�Ýͨͥ��ͥØ�®aÝ~�ͥ 
de plus en plus marqué.  

Le voici donc engagé dans  

une quête d’authenticité  

et de naturalité. 

En réponse à ces nouvelles 

exigences et comportements 

alimentaires, des solutions 

émergent pour retrouver  
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LES ÉTUDES QUE VOUS AVEZ MENÉES MONTRENT 
QU’IL Y A BIEN UNE RÉVOLUTION FOOD, LENTE 
0$,6�&(57$,1(��&200(17�/$�'�&5,5,(=ɸ9286�"
3RXU�VLPSOLILHU��GDQV�OHV�DQQ¨HV����OHV�)UDQ¦DLV�RQW�
�ODUJH�PHQW�G¨O¨JX¨�OHXU�DOLPHQWDȹRQ���OŤLQGXVWULH�DJUR�
DOLPHQWDLUH��'HSXLV���bDQV��LOV�RQW�SURJUHVVLYHPHQW�SULV�
FRQVFLHQFH�GX�OLHQ�HQWUH�VDQW¨�HW�DOLPHQWDȹRQ�HW�YHXOHQW�
UHSUHQGUH�OD�PDLQ�VXU�FH�TXŤLOV�PDQJHQW��&HȺH�U¨YROXȹRQ�
VH��FDUDFW¨ULVH�SDU�GHV�PRGHV�GH�FRQVRPPDȹRQ�QRXYHDX[�
�%LR��9¨J¨WDO��5HVSRQVDEOHŬ��HW�OD�G¨FRQVRPPDȹRQ�GH�
FHUWDLQHV�IDPLOOHV�GŤDOLPHQWV��
/H�%LR�HVW�GHYHQX�XQ�PRGH�GH�FRQVRPPDȹRQ�FRXUDQW���
�����GHV�)UDQ¦DLV�FRQVRPPDLHQW�GX�%LR�DX�PRLQV�XQH�
IRLV�SDU�PRLV�HQ�������LOV�VRQW������HQ�������VRXUFH���
/Ť$JHQFH�%LR��
/D�FRQVRPPDȹRQ�UHVSRQVDEOH���SURGXFȹRQ�¨TXLWDEOH��
SURGXFȹRQ�ORFDOH��UHVSHFW�HQYLURQQHPHQWDO�HW�UHVSHFW�
GX�ELHQ�©WUH�DQLPDO ��TXDWUH�QRȹRQV�U¨FHQWHV�GH�SOXV�
HQ�SOXV�LPSRUWDQWHV�GDQV�OHV�DȺHQWHV�GHV�IUDQ¦DLV�HW�
SDUȹFXOL§UHPHQW�FKH]�OHV�ǈH[LWDULHQV�HW�OHV�PLOOHQQLDOV�� 
�(Q�DȺHVWH�OŤHQJRXHPHQW�SRXU�OD�SHUPDFXOȻUH��OHV�$0$3��
OD�PDUTXH�&ŤHVW�TXL�OH�SDWURQ�"Ŭ�
3DUDOO§OHPHQW��RQ�REVHUYH�XQH�EDLVVH�GH�FRQVRP��PDȹRQ�
PDUTX¨H�GH�FHUWDLQHV�IDPLOOHV�GŤDOLPHQWVb��G¨FRQVRPPDȹRQ�
GX�ODLW��GHV�SURGXLWV�ODȷHUV�HW�GH�OD�YLDQGH��&HV�GHX[�IDPLOOHV�
GŤDOLPHQWV���WU§V�FRQVRPP¨HV�SDU�OHV�)UDQ¦DLV���VRXȮUHQW�
GHV�GLVFRXUV�Q¨JDȹIV�GH�P¨GHFLQV�RX�GH�QXWUȷRQQLVWHV��
TXL�DOHUWHQW�VXU�OHXUV�HȮHWV�QRFLIV�VXU�OD�VDQW¨����FHOD��
VŤDMRXWHQW�OHV�SU¨RFFXSDȹRQV�HQYLURQQHPHQWDOHV�GRQW�
OŤLPSDFW�Q¨JDȹI�GHV�¨OHYDJHV�LQWHQVLIV���

LE FLEXITARISME, LE VEGANISME :  
'(6�&216200$7,216�,167$//�(6�"��
/D�WHQGDQFH�TXL�PH�VHPEOH�OD�SOXV�LQW¨UHVVDQWH�FRQFHUQH�
OD�SRSXODȹRQ�GH�ǈH[LWDULHQV�TXL�SURJUHVVH�GH���SRLQWV�
HQ���DQ��GH�������������GHV�IUDQ¦DLV���FHV�)UDQ¦DLV�TXL�
consomment moins de viande et de poisson mais de 
PHLOOHXUH�TXDOLW �̈�&HȺH�WHQGDQFH�RXYUH�XQ�HVSDFH�SRXU�OH�
G¨YHORSSHPHQW�GH�OŤRȮUH�YHJJLH�TXŤLOV�SO¨ELVFLWHQW���b�����
HQ�YDOHXU�HQ���DQ�GDQV�OHV�HQVHLJQHV�GX�JURXSH�&DVLQR���

(Q�UHYDQFKH��OD�SRSXODȹRQ�Y¨JDQH�UHVWH�WU§V�PLQRULWDLUH�
�DXWRXU�GH�������FHȺH�SUDȹTXH�¨WDQW�MXJ¨H�WURS�H[WU©PH�
SRXU�\�DGK¨UHU�WRWDOHPHQW��0DLV�FHȺH�PLQRULW¨�WU§V�DFȹYH�
VXU�OHV�U¨VHDX[�VRFLDX[�SHXW�FRQVȹȻHU�XQH�DYDQW�JDUGH�
GRQW�OH�GLVFRXUV�IDLW�ERXJHU�OHV�OLJQHV�GDQV�OŤRSLQLRQ�GHV�
)UDQ¦DLV��QRWDPPHQW�VXU�OHV�DVSHFWV�lbVDQW¨bz��OHV�FDXVHV�
DQLPDOH�HW�HQYLURQQHPHQWDOH�

COMMENT DISTINGUER UNE TENDANCE DE FOND  
'Ť81�3+�120�1(�3$66$*(5��"�
-H�GLUDLV�TXH�OHV�WHQGDQFHV�S¨UHQQHV�VRQW�FHOOHV�TXL�
SHUPHȺHQW�DX[�FRQVRPPDWHXUV�GH�PDQJHU�GH�PHLOOHXUH�
TXDOLW¨�HW�RX�GHV�SURGXLWV�SOXV�VDLQV�VDQV�FRPSURPLV�VXU�
OH�JRºW�RX�OH�SODLVLU�

6L�RQ�SUHQG�OŤH[HPSOH�GX�JOXWHQ��OH�SUREO§PH�PDMHXU�HVW 
TXH�OHV�SURGXLWV�VDQV�JOXWHQ�QH�VRQW�SDV�ERQV���$X�ULVTXH�
GH�FDULFDȻUHU��FHUWDLQV�SURGXLWV�FRPPH�OH�SDLQ�RX�OD�
EULRFKH�RQW�EHVRLQ�GH�JOXWHQ�SRXU�©WUH�PRHOOHX[�HW�GRQQHU�
XQ�JRºW�DJU¨DEOH��VHXOH�OD�IDULQH�GH�EO¨��SRVV§GH�FHV�
FDUDFW¨ULVȹTXHV�RUJDQROHSȹTXHV���/D�QRȹRQ�GX��lbSODLVLU�
GH�PDQJHUbz�DSSDUD­W�G¨FLVLYH�FKH]�OHV�)UDQ¦DLV�

/D�WHQGDQFH�S¨UHQQH�HVW�FHOOH� 
TXL�SHUPHW�OH�ERQ�¨TXLOLEUH�HQWUH�
XQ�SURGXLW�lbERQ�SRXU�OD�VDQW¨bz�
�SDV�QRFLI��HW�XQ�SURGXLW� 
lbERQ�HQ�JRºWbz�
8Q�ERQ�H[HPSOH�HVW�OH�MDPERQ�U¨GXLW�HQ�VHO��HW�QRQ�XQH�
 U¨GXF���ȹRQ�GUDVȹTXH�RX�WRWDOH�GX�VHO���LQȷ¨�SDU�)OHXU\�0LFKRQ 
TXL�SHUPHW�GŤDYRLU�XQ�SURGXLW�PRLQV�QRFLI�SRXU�OD�VDQW¨�
VDQV�DXFXQ�LPSDFW�VXU�OH�JRºW��'ŤDLOOHXUV��OD�PDUTXH�D�SULV� 
LO�\�D�TXHOTXHV�DQQ¨HV��OH�ULVTXH��U¨XVVL����GH�switcher toute 
OHXU�JDPPH�GH�MDPERQV�HQ�������GH�VHO��/HV�)UDQ¦DLV�
SULYLO¨JLHQW�GH�SOXV�HQ�SOXV�DXMRXUGŤKXL�GHV�UHFHWWHV�
lbU¨GXLWHV�HQbz�RX�DYHF�XQ�WDX[�GH�PDȹ§UH�JUDVVH�U¨GXLW�
PDLV�SDV�IRUF¨PHQW�SRUW¨��������FRPPH�OH�G¨PRQWUH�
OŤ̈ FKHF�GH�OŤXOWUD�DOO¨J¨�HQ�)UDQFH���OŤLPDJH�GH�OD�PDUTXH�
%ULGHOLJKW�GH�/DFWDOLV��
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ͣĞ%

et les produits alimentaires 
JDUDQȹV d'origine française

Les labels de qualité  
�FRPPH�OH�/DEHO�5RXJH�

±Ğ%

Les produits  
dont les ingrédients  

VRQW�JDUDQȹV�  
G
RULJLQH�QDȻUHOOH

±ñ%

Les produits  
alimentaires bio

¶â%

Les produits  
JDUDQȹV  

sans OGM

ͭĞ%

Les protéines  
d'origine végétale

�WRIX��VRMD��HWF��

Les grandes marques 
GH�O
DOLPHQWDȹRQ

TM

LA CONFIANCE '$16�/(6�/$%(/6�� 
0$548(6�28�*$5$17,(6
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(175(�/(�'�&/$5$7,)�(7�/$�5�$/,7��"
2Q�REVHUYH�SDUIRLV�XQH�VXU�G¨FODUDȹRQ�YV�XQ�LG¨DO��&HW�
LG¨DO�G¨FODU¨�PDQLIHVWH�XQH�Y¨ULWDEOH�DȺHQWH���SUHQGUH�
HQ�FRPSWH��P©PH�VŤLO�QŤHVW�SDV�DFW¨�SDU�OD�WRWDOLW¨�GHV�
LQWHQȹRQQLVWHV���FRXUW�WHUPH���/D�U¨DOLW¨�GX�OLQ¨DLUH��GHV�ǇQV�
GH�PRLV��GX�PDQTXH�GŤRFFDVLRQVŬ�IRQW�TXH�OH�G¨FODUDȹI�
HVW�SDUIRLV�XQ�SHX�G¨FDO¨�SDU�UDSSRUW���OD�U¨DOLW¨��P©PH�
VL�FH�G¨FDODJH�UHVWH�SHX�LPSRUWDQW�

(QILQ��SRXU�¨YLWHU�WRXW�ELDLV�GH�SRVW�UDWLRQDOLVDWLRQ��
RQ�P§QH�GH�SOXV�HQ�SOXV�GH�GLVSRVȷIV�GŤ̈ ȻGHV�R¸�OH�
consommateur se met en scène et se raconte (self-ethno, 
REVHUYDȶRQ�VKRSSHU� LQWHUFHSW�HQ�PDJDVLQŬ��

&200(17�/Ť�&287(�3(87ɸ(//(�$&&203$*1(5� 
/(6�0$548(6�(1�&$6�'(�&5,6(�"
8QH�YHLOOH�GHV�VXMHWV�food�VXU�OHV�U¨VHDX[�VRFLDX[�GHYLHQW�
HVVHQȹHOOH�SRXU�LGHQȹǇHU�OHV�WHQGDQFHV�¨PHUJHQWHV��
OHV�SU¨PLFHV�GŤXQH�FULVH�RX�HQFRUH� OHV�feedbacks 
FRQVRPPDWHXUV�� ,OV�DLPHQW�VŤH[SULPHU�VXU�FH�TXŤLOV�
FRQVRPPHQW��VXU�OHXU�H[S¨ULHQFH��VXU�OHV�G¨FRXYHUWHV�
GH�QRXYHDX[�SURGXLWV�HW�LQJU¨GLHQWV�RX�HQFRUH�VXU�OHXU�
SHUFHSWLRQ�GHV�PDUTXHV��/H�ZHE�HVW�XQH�VRXUFH�GH�
FRQWHQXV�QRQ�VROOLFLW¨V��ULFKH�HQ�insights et idéale pour 
VŤLPPHUJHU�DX�VHLQ�GH�FRPPXQDXW¨V�DFȹYHV�

48Ť(67ɸ&(�48,�9$�)$,5(�/$�9$/(85�'(6�0$548(6�
'(�'(0$,1�"�
/ŤHQYLURQQHPHQW�DOLPHQWDLUH�GHV�)UDQ¦DLV�D�̈ W¨�ERXOHYHUV¨� 
SDU�OHV�GLYHUVHV�FULVHV�DOLPHQWDLUHV�GH�FHV����GHUQL§UHV� 
DQQ¨HV��/ŤLQGXVWULH�DOLPHQWDLUH�D�EHVRLQ�GH�UHJDJQHU� 
OD�FRQǇDQFH�GHV�FRQVRPPDWHXUV��3RXU�JDJQHU�HQ�YDOHXU�� 
OD�PDUTXH�GRLW�VŤHQJDJHU�HQYHUV�VHV�FRQVRPPDWHXUV�
HQ�WHUPHV��
De transparence : FŤHVW�OŤDȺHQWH�Qp��GHV�FRQVRPPDWHXUV� 
/HV�PDUTXHV�OŤRQW�ELHQ�FRPSULV�HW�VRQW�GH�SOXV�HQ�SOXV�
QRPEUHXVHV���DGRSWHU�OH�1XWUL�6FRUH�VXU�OHXU�SDFNDJLQJ�
�/HFOHUF��$XFKDQ��,QWHUPDUFK¨�HW�&DVLQR�YRQW�DSSRVHU�OH�
ORJR�VXU�OHV�SURGXLWV�GH�OHXUV�PDUTXHV��'HV�HQWUHSULVHV�
GH�OŤDJURDOLPHQWDLUH�WHOOHV�TXH�'DQRQH��%RQGXHOOH��
0F&DLQ�HW�)OHXU\�0LFKRQ�VH�VRQW�¨JDOHPHQW�HQJDJ¨HV�� 
&HUWDLQHV�PDUTXHV�QŤK¨VLWHQW�SDV���FRPPXQLTXHU�VXU�
OHXU�SURF¨G¨�GH�IDEULFDȹRQ��%HO���/D�9DFKH�TXL�ULW���VXU�
OHXU�PRGH�GH�SURGXFȹRQ��&DPSDJQH�lb9HQH]�Y¨ULǇHUbz�GH�
)OHXU\�0LFKRQ��RX�HQFRUH�HQ�LQYLWDQW�GHV�FRQVRPPDWHXUV�
VXU�OH�WHUUDLQ��%O¨GLQD��
De qualité : OD�PDUTXH�GRLW�©WUH�V\QRQ\PH�GH�TXDOLW¨�HW�
VŤHQJDJHU�SOHLQHPHQW�GDQV�FHȺH�G¨PDUFKH��$XMRXUGŤKXL��
OHV�ORJRV���FHUȹǇFDȹRQV�JDUDQȹVVDQW�OD�TXDOLW¨�GX�SURGXLW�
UHVWHQW�XQ�OHYLHU�HW�XQH�YDOHXU�VºUH�SRXU�OHV�FRQVRPPDWHXUV�
D’environnement : SURGXFȹRQ�̈ TXLWDEOH�HW�UHVSRQVDEOH��
SURGXFWLRQ�ORFDOH��UHVSHFW�HQYLURQQHPHQWDO��PRLQV�
GŤHPEDOODJHV��SDFNDJLQJ�UHF\FODEOH�

¢ʹ%
Les produits alimentaires  

de�SHȹWV�SURGXFWHXUV

6

CRISE DE CONFIANCE



LE BESOIN D’INFORMATION�685�/(6�352'8,76�$&+(7�6

LES INFORMATIONS -8*�(6�/(6�3/86�,03257$17(6

¢ͣ%
GHV�)UDQ¦DLV�RQW�GH�fortes 
DȺHQWHV�GŤLQIRUPDȹRQ  

VXU�OHV�SURGXLWV�DOLPHQWDLUHV�
TXŤLOV�DFK§WHQW

âʹ%
SRXU�OHV����DQV� 

HW�SOXV

Ğâ%
SRXU�OHV� 
������DQV

NÝ�ͥùđæùæđͨÅæÝͥĆͶÅͥ 
aͶ¸Ø�Ýͨ�ͥaΝ�~ͥÐĎd¸�

ʹ¢%±¢%
$EVROXPHQW�WRXW8QLTXHPHQW�OHV�LQIRUPDȹRQV 

OHV�SOXV�LPSRUWDQWHV

ñ¶%ͥ
La présence  
GŤDOOHUJ§QHV

ñĞ%ͥ
/D�PDUTXH

ñâ%ͥ
/ŤLPSDFW� 

HQYLURQQHPHQWDO� 
de ce produit

ʹ±%ͥ
Le respect du 

�ELHQ�©WUH�DQLPDO

± ͥͣ%
/D�FRPSRVȷRQ�GX�SURGXLW�

�OLVWH�GHV�LQJU¨GLHQWV�

¶ ͥͭ%
/D�TXDOLW¨�JXVWDȹYH� 

GX�SURGXLW

¶ ͥͭ%
/D�FRPSRVȷRQ� 
QXWUȷRQQHOOH� 

�TXDQȹW¨�GH�PDȹ§UHV�JUDVVHV��
FDORULHV��SURW¨LQHV��HWF��

±¢%ͥ
/D�SURYHQDQFH�� 

OŤRULJLQH�J¨RJUDSKLTXH

ͣ ͥʹ%
/H�SUL[

48,�,17�5(66(17�/(�3/86 48,�,17�5(66(17�/(�02,16
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¢ñ%
GHV�)UDQ¦DLV�DFK§WHQW�

GHV�SURGXLWV�ELR

ͭ¶%
HQ�DFK§WHQW�DX�PRLQV� 
XQH�IRLV�SDU�VHPDLQH

LES MOTS  
$662&,�6�  
��81(�  
$/,0(17$7,21�  
'(�48$/,7�

/(6�352'8,76�/(6�3/86�$&+(7�6

LA FRÉQUENCE 'Ť$&+$7�'(�352'8,76�%,2

ñ¢%
QŤDFK§WHQW�MDPDLV� 
GH�SURGXLWV�ELR

â% 
ćXIV

ñͭ%
9LDQGH��SRLVVRQ

ñ¢%
3URGXLWV�ODȷHUV

±ͣ%
)UXLWV�HW�O¨JXPHV

3DUFH�TXH�FH� 
VRQW�GHV�SURGXLWV�
TXL�VRQW�plus 
QDȻUHOV� 

�SDV�GH�SHVȹFLGHV��
GŤDGMXYDQWV��HWF��

3DUFH�TXH�FH� 
VRQW�GHV�SURGXLWV� 

PHLOOHXUV� 
SRXU�OD�VDQW¨

3DUFH�TXH�FH�VRQW�
GHV�SURGXLWV�TXL�
UHVSHFWHQW� 
GDYDQWDJH� 

OŤHQYLURQQHPHQW 
HW�RX�OH�ELHQ�©WUH�

DQLPDO

3DU�YRORQW¨�
GŤDGRSWHU�XQH�
FRQVRPPDȹRQ�
UHVSRQVDEOH��
SDUFH�TXH�FHOD�
FRUUHVSRQG� 

��PHV�FRQYLFȹRQV

3DUFH�TXH� 
FH�VRQW�GHV�

SURGXLWV�TXL�RQW�
PHLOOHXU�JRºW

3DUFH�TXH�MŤDL�
GDYDQWDJH� 

FRQǇDQFH�GDQV�
GHV�SURGXLWV�ELR

LES  
MOTIVATIONS  
'Ť$&+$7�'(6� 
352'8,76�%,2

ͭ±% ñͭ% ¢%ñâ% ¢% Ğ%

ʹ±% 
de produits bio  

SDUPL�WRXV�OHV�SURGXLWV� 
DOLPHQWDLUHV� 
TXŤLOV�DFK§WHQW

(Q�PR\HQQH�� 
OHV�)UDQ¦DLV�TXL�FRQVRPPHQW� 

GX�ELR�DFK§WHQW�

BIO
Sain

Local
Cher

Cher

Prix

Producteur

Variété

Maison

Maison

Ogm

Qualité

Aoc

Bien

Plaisir
Fermier

Produit

Produit

Traçabilité

Traçabilité

$UȹVDQ

Traçabilité

$JULFXOȻUH

Cuisine

Légumes

Santé
1DȻUHO

Frais

1DȻUHO

Goût

Jardin

Soi

Aop

$JULFXOȻUH

Goût

Sans

Saison

Goût
BrutBrut

$JULFXOȻUH

Cuisine

$UȹVDQ
Saveur

Moi

Jardin

Frais

Fruit

Saveur Simple

Simple

Traçabilité

Cuisine

$UȹVDQ

Simple

OgmSans

Local

Produit

$UȹVDQ

Qualité

Aop

Brut

$JULFXOȻUH
1DȻUHO

Saison

$JULFXOȻUH

�



/H�ELR�QŤHVW�G¨ǇQȷYHPHQW�SOXV�XQH�QLFKH�
DXMRXUGŤKXL�SXLVTXŤXQH�PDMRULW¨�GH�)UDQ¦DLV�
DFK§WHQW�FHV�SURGXLWV��������HW�XQ�ȹHUV��������
HQ�DFK§WHQW�P©PH�DX�PRLQV�XQH�IRLV�SDU�
VHPDLQH��/D�FURLVVDQFH�GH�FH�PDUFK¨�HVW�
WU§V�IRUWH���������P©PH�VL�HQ�YROXPH��FHOD�
UHVWH�HQFRUH�XQ�SHȹW�PDUFK¨������HQYLURQ�GH�
O
HQVHPEOH�GH�O
RȮUH�DOLPHQWDLUH���'ŤDLOOHXUV��VL�
G¨VRUPDLV�OH�ELR�FRQFHUQH�WRXV�OHV�)UDQ¦DLV��
OHV�SHUVRQQHV�DSSDUWHQDQW�DX[�FDW¨JRULHV�
VRFLRSURIHVVLRQQHOOHV�IDYRULV¨HV��GLVSRVDQW�
GŤXQ�SRXYRLU�GŤDFKDW�VXS¨ULHXU��DFK§WHQW�
DXMRXUGŤKXL�HQFRUH�SOXV�VRXYHQW�GX�ELR�
GH�PDQL§UH�KHEGRPDGDLUH��������OH�IRQW�
FRQWUH������GHV�SHUVRQQHV�DSSDUWHQDQW�
DX[�FDW¨JRULHV�SRSXODLUHV��

/D�WHQGDQFH�IDYRUDEOH�DX�ELR�D�SHX�GH�
chance de se démentir dans la mesure 
R¸�OH�ELR�U¨SRQG���OŤDȺHQWH�GH�QDȻUDOLW¨�
GHV�)UDQ¦DLV��(Q�G¨ǇQȷYH��FŤHVW�PRLQV�OD�
TXDOLW¨�JXVWDȹYH�GHV�DOLPHQWV�TXL�FRQVȹȻH� 
OH�SULQFLSDO�E¨Q¨ǇFH�SHU¦X�GX�ELR�TXH�OŤLG¨H�
VROLGHPHQW�DQFU¨H�TXH�FH�VRQW�GHV�SURGXLWV�
DOLPHQWDLUHV�SOXV�QDȻUHOV��PHLOOHXUV�SRXU� 
OD�VDQW¨�HW�SRXU�OŤHQYLURQQHPHQW�

'LUHFWHXU�*¨Q¨UDO�$GMRLQW���2SLQLRQ:D\

Bruno -($1%$57

DÉCRYPTAGE

DE CONFIANCE DANS LES PRODUITS  
DE PETITS PRODUCTEURS

/D�FRQILDQFH�H[SULP¨H�SDU�OHV�)UDQ¦DLV�
YDULH�EHDXFRXS�VHORQ�OHV�GLȮ¨UHQWV�ȼSHV�
GH�SURGXFWHXUV��/HV�SURGXLWV�DOLPHQWDLUHV�
GH�SHWLWV�SURGXFWHXUV�VRQW�FHX[�HQYHUV�
OHVTXHOV�OHV�)UDQ¦DLV�RQW�OH�SOXV�FRQǇDQFH�
������GRQW������WRXW���IDLW�FRQǇDQFH��WDQGLV�
TXH�VHXOV������IRQW�FRQǇDQFH�DX[�JUDQGHV�
PDUTXHV�GH�OŤDOLPHQWDȹRQ��,O�VŤDJLW�O��GŤXQH�
WHQGDQFH�ORXUGH�QRQ�VHXOHPHQW�HQ�PDȹ§UH�
GŤDOLPHQWDȹRQ��PDLV�GDQV�OHXU�FRQVRPPDȹRQ�
SOXV�J¨Q¨UDOHPHQW��/D�)UDQFH�HVW�XQ�SD\V�
TXL�SULYLO¨JLH�KLVWRULTXHPHQW�OH�lbSHȹWbz�IDFH�

DX�lbJURVbz�HW�OD�WHQGDQFH�VŤHVW�UHQIRUF¨H�
FHV�GHUQL§UHV�DQQ¨HV��0©PH�VL�OHV�JUDQGHV�
PDUTXHV�GHPHXUHQW�DȺUDFȹYHV�HW�VWDȻWDLUHV��
HOOHV�VRQW�GRXEOHPHQW�FRQFXUUHQF¨HV��VXU�
OHV�SUL[�SDU�OHV�PDUTXHV�GH�GLVWULEXWHXU�HW�VXU�
OD�TXDOLW¨�SDU�OHV�PDUTXHV�SHU¦XHV�FRPPH�
DUȹVDQDOHV��

/HV�SHȹWV�SURGXFWHXUV�E¨Q¨ǇFLHQW�̈ JDOHPHQW�
GŤXQH�PHLOOHXUH�LPDJH�GH�TXDOLW¨�JXVWDȹYH�GH�
OHXUV�SURGXLWV��������GHV�)UDQ¦DLV�HVȹPHQW�
TXŤLOV�VRQW�ERQV��

ACHÈTENT  
DU BIO DONT  
34 % AU MOINS  
UNE FOIS  
PAR SEMAINE

)DFH���FHȺH�G¨ǇDQFH���OŤ̈ JDUG�GHV�PDUTXHV�
HW�VXLWH�DX[�GLȮ¨UHQWV�VFDQGDOHV�DOLPHQWDLUHV�
VXUYHQXV�FHV�GHUQL§UHV�DQQ¨HV��OHV�)UDQ¦DLV�
VRQW�HQ�UHFKHUFKH�GX�PD[LPXP�GŤLQIRUPDȹRQV�
SRVVLEOH�VXU�OHV�SURGXLWV�DOLPHQWDLUHV��/D� 
SURYHQDQFH��OŤRULJLQH�J¨RJUDSKLTXH��������HW� 
OD�FRPSRVȷRQ�GX�SURGXLW��������OHV�LQẄ UHVVHQW�
SDUȹFXOL§UHPHQW��6RXFLHX[�GH�OD�FRPSRVȷRQ�
GX�SURGXLW��LOV�VRQW�¨JDOHPHQW�VRXFLHX[�GH� 
VD�FRPSRVȷRQ�QXWUȷRQQHOOH���������PDLV�DXVVL�

GH�VD�TXDOLW¨�JXVWDȹYH���������2Q�QRWH�TXH�VXU�
FHV�GHUQL§UHV�GLPHQVLRQV��OHV�IHPPHV�VRQW�
HQ�DȺHQWH�IRUWH��'ŤR¸�OH�VXFF§V�IRXGUR\DQW�
GHV�DSSOLV�ȼSH�<XND��0DLV�OD�JUDQGH�GLȱFXOW¨�
SRXU�OHV�PDUTXHV�HW�OHV�SURGXFWHXUV�U¨VLGH�
GDQV�OHXU�FDSDFLW¨���G¨OLYUHU�GHV�LQIRUPDȹRQV�
FODLUHV�HW�FRPSU¨KHQVLEOHV��/H�ULVTXH�GŤXQH�
SURIXVLRQ�TXL�GLOXH�OŤLQIRUPDȹRQ�QŤHVW�SDV���
Q¨JOLJHU�HW�XQ�WUDYDLO�VXU�OD�KL¨UDUFKLVDȹRQ�
GHV�PHVVDJHV�HVW�GH�SOXV�HQ�SOXV�Q¨FHVVDLUH����

�78'(�685�/(6�)5$1�$,6� 
ET L’ALIMENTATION

ONT DE FORTES ATTENTES  
D’INFORMATION

¢ͣ% 

¢ʹ% 

¢ñ% 

�ÉCOUTER



$YDQW��GH�WRXW�WHPSV��LQVFULWH�SUREDEOHPHQW�
GDQV�OD�ELRORJLH�GH�OŤRPQLYRUH��LO�\�DYDLW�OD�
P¨ǇDQFH��/HV�RPQLYRUHV�TXH�QRXV�VRPPHV�
RQW�¨W¨�UHQGXV�P¨ILDQWV�SDU�OŤ¨YROXWLRQ�� 
7RXW�DOLPHQW�QRXYHDX�SHXW�©WUH�WR[LTXH�HW�LO� 
IDXW�©WUH�FDSDEOH�GH�OH�G¨WHFWHU�OH�SOXV�YLWH�
SRVVLEOH�RX�GH�PLQLPLVHU�VHV�HȮHWV���SRXU�
OŤRPQLYRUH�KXPDLQ��©WUH�P¨ǇDQW��FŤHVW�YLWDO�

0DLV�QRXV�SDVVRQV�
DXMRXUGŤKXL�GH�OD�
P¨ǇDQFH���OD�G¨ǇDQFH� 
FŤHVW���GLUH�XQ�D�SULRUL�DJUHVVLYHPHQW�Q¨JDȹI�
VXU�OHV�DOLPHQWV��3RXUTXRL�"
Nous vivons dans une cacophonie alimentaire 
GH�SOXV�HQ�SOXV�DVVRXUGLVVDQWH�HW�FRQIRQGDQWH��� 
XQ�FKDRV�VDQV�SU¨F¨GHQW�GH�GLVFRXUV��GH�
FRQVHLOV�HW�GH�ODPHQWDȹRQV��GH�SUHVFULSȹRQV�
HW�GH�SURKLEȷRQV��GH�SHXUV�HW�GH�G¨QRQFLD�
ȹRQV��GH�FRQVHLOV�FKXFKRW¨V�HW�GH�WK¨RULHV�
SURFODP¨HV��GH�U¨JLPHV�HW�GŤDYHUVLRQV��
GŤ̈ YLWHPHQWV�HW�GH�UHFKHUFKHV��GŤDOO¨JDȹRQV�
HW�GH�FRQWUDGLFȹRQV�
&HȺH�FDFRSKRQLH�HVW�VXELH�SDU�XQ�PDQJHXU�
GH�SOXV�HQ�SOXV�LQGLYLGXDOLV¨���FH�TXL�UHOHYDLW�

GH�OŤXVDJH��GH�OD�WUDGȷRQ��GHV�ID¦RQV�GH�
PDQJHU�TXL�lbDOODLHQW�GH�VRLbz��G¨WHUPLQ¨HV�
FROOHFȹYHPHQW�SDU�OD�FXOȻUH��HVW�DXMRXUGŤKXL�
GH�OD�FRPS¨WHQFH�GX�PDQJHXU�LQGLYLGXHO��
/ŤLQGLYLGX�HVW�FHQV¨�SUHQGUH�GHV�G¨FLVLRQV�
U¨ǈ¨FKLHV�HW�UDȹRQQHOOHV�SRXU��HQ�VRPPH��
FKDTXH�PRO¨FXOH�TXŤLO�SRUWH���VD�ERXFKH�
HW�WRXW�FH�TXŤLO�IDLW�HQWUHU�HQ�OXL�
&HȺH�W¡FKH�SHXW�VHPEOHU�̈ FUDVDQWH��&RPPHQW�
VŤ\�UHWURXYHU�"�&HUWDLQV�DGRSWHQW�XQ�U¨JLPH��
XQ�̈ YLWHPHQW�š�OH�JOXWHQ�HW�OH�EO¨��OH�ODFWRVH�
HW�OH�ODLW��OD�YLDQGH�HW�OD�VRXȮUDQFH�DQLPDOH�
RX�OŤHQYLURQQHPHQW���FH�IDLVDQW��HQ�XQ�VHQV��
LOV�YHXOHQW�VH�U¨DSSURSULHU�OHXU�DOLPHQWDȹRQ��
HQ�UHSUHQGUH�OH�FRQWU³OH�
'HSXLV�SUREDEOHPHQW�FLQTXDQWH�DQV�RX�
SOXV��OHV�PDQJHXUV�VH�SODLJQHQW�GHV�DOLPHQWV�
WUDQVIRUP¨V�LQGXVWULHOOHPHQW�DYHF�OD�SKUDVH�
lbRQ�QH�VDLW�SOXV�FH�TXŤRQ�PDQJHbz���8Q�
FRUROODLUH�GH�FHW�¨QRQF¨��FŤHVW�TXH��VL�RQ�
QH�VDLW�SDV�FH�TXŤRQ�PDQJH��RQ�QH�VDLW�SOXV�
TXL�RQ�HVWŬ
��SDUWLU�GHV�DQQ¨HV�VRL[DQWH�GL[�HW�GHV�
G¨FHQQLHV�VXLYDQWHV��GHYDQW�OHV�FULVHV�HW�
OHV�DOHUWHV�TXL�VH�VXFF¨GHQW��XQH�SHXU�HVW�

PRQW¨H��'DQV�QRV�HQTX©WHV��OD�SKUDVH�TXH�
QRXV�HQWHQGRQV�OH�SOXV�HVW�GHYHQXH�lbRQ�QH�
VDLW�SOXV�TXRL�PDQJHUbz���/H�G¨JRºW�VŤDMRXWH�
��OD�SHXU���SRXU�DLQVL�GLUH��RQ�QH�YHXW�SOXV�
VDYRLU�FH�TXŤRQ�PDQJH��RQ�DSSU¨KHQGH�
GH�OH�VDYRLU�FDU��TXDQG�RQ�OH�G¨FRXYUH��RQ�
HVW�U¨YXOV¨� (QWUH�WHPSV��OD�SU¨RFFXSDȹRQ�
HQYLURQQHPHQWDOH�VŤHVW�DFFHQȻ¨H��OH�UDSSRUW�
��OŤDQLPDO�HVW�U¨LQWHUURJ¨�HW�OHV�PĈXUV�QŤHQ�
ǇQLVVHQW�SDV�GH�VŤLQGLYLGXDOLVHU��/H�GLVFRXUV�GH�
OD�PDOERXȮH�VŤLPSRVH�FRPPH�XQH�̈ YLGHQFH�
,O�VŤDVVRUȹW��GDQV�VHV�IRUPHV�OHV�SOXV�UDGLFDOHV��
GŤXQH�VRUWH�GH�YLVLRQ�LQIUD�SROLWLTXH�GH�
OŤDOLPHQWDȹRQ��GH�OD�VRFL̈ Ẅ �HW�GX�PRQGH��GDQV�
ODTXHOOH�Big Pharma et Big Food��OŤLQGXVWULH�
SKDUPDFHXȹTXH�HW�DJURDOLPHQWDLUH��FRQVSLUHQW�
de concert et gouvernent en secret le contenu 
GH�QRV�DVVLHȺHV�HW�ELHQ�GŤDXWUHV�FKRVHV�
HQFRUH��&HȺH�YLVLRQ�SDUDQR®GH��OŤ̈ ȹTXHWDJH��
OHV�ORJRV�QXWULWLRQQHOV�� OHV�DSSOLFDWLRQV�
TXL�VH�SURSRVHQW�GH�JRXYHUQHU�QRV�FKRL[��
¨FKRXHQW�SRXU�OŤLQVWDQW���OD�FDOPHU��TXDQG�
LOV�QH�OD�UHQIRUFHQW�SDV��
/HV�HQWUHSUHQHXUV�GH� OŤDJURDOLPHQWDLUH�
GRLYHQW�HQWDPHU�XQH�U¨ǈH[LRQ�DSSURIRQGLH��

�FODLUDJH�GH�&ODXGH�),6&+/(5

6RFLRORJXH�VS¨FLDOLVWH�GH�OŤDOLPHQWDWLRQ

$3352&+(�62&,2/2*,48(� 
DU MANGEUR

2000/2001 
�WDWV�J¨Q¨UDX[� 
$OLPHQWDȹRQ� 

& PNNS 1

1999 
&U¨DȹRQ 
AFSSA

�0,66,216�79�'Ť,19(67,*$7,21
Poisson d’élevage, nitrites, vin, fruits,  

légumes, saumon.

,1)26�	��0,66,216�79
3URGXFȹRQ�DYLDLUH��ERYLQH��VF§QHV�GŤDEDȺRLUV��EºFKHUV

1981 1990 1996 2000 2001 2004 2007 2008 2010 2011 2013 2014 2015 2016 2017 2018 

%HQ]§QH  
�KXLOH�GH� 
FRO]D 
IUHODW¨H�

%HQ]§QH  
�3HUULHU�

9DFKH�IROOH

5¨SOLTXH

)L§YUH� 
DSKWHXVH

*ULSSH� 
DYLDLUH

)L§YUH� 
DSKWHXVH

&ULVH�(�&ROL�
*UDLQHV�
JHUP¨HV

/DVDJQHV� 
��OD�YLDQGH�
GH�FKHYDO

)HUPH� 
GHV����� 
YDFKHV

������������
6WDȻW�GH�OŤDQLPDO 
�DPHQGHPHQW�*ODYDQ\� 
0RGLǇFDȹRQ�&RGH�&LYLO

/LVW¨ULRVH

'LR[LQH�� 
0R]]DUHOOD��3RUF

2010 
&U¨DȹRQ 
$16(6

3UHVTXH����DQV�GH�FULVHV�VDQLWDLUHV�HW�VFDQGDOHV�DOLPHQWDLUHV�� 
GŤLQYHVȹJDȹRQV�P¨GLDȹTXHV�HW�GH�U¨SRQVHV�LQVȹȻȹRQQHOOHV� 
RQW�¨PDLOO¨�OŤKLVWRLUH�GH�OŤLQGXVWULH�DJURDOLPHQWDLUH�

��

CRISE DE CONFIANCE



,O�QH�VŤDJLW�SDV��SDU�XQ�FRXS�GH�EDJXHȺH�PDJLTXH�
GH�lbU¨WDEOLU�OD�FRQǇDQFHbz���TXL�QŤD�MDPDLV�¨W¨�
QDȻUHOOH���OŤRPQLYRUH�KXPDLQ��FRPPH�RQ�OŤD�
YX��,OV�GRLYHQW�DFFHSWHU�TXH�FHOXL�TXL�QRXUULW�
VRQ�SURFKDLQ�HVW�VRXV�OD�PHQDFH�FRQVWDQWH��DX�
PLHX[�GH�OD�P¨ǇDQFH�GH�OŤRPQLYRUH��DX�SLUH�GH�
OD�G¨ǇDQFH�FRQWHPSRUDLQH��4XDQG�RQ�UHVWDXUH�
OHV�LQGLYLGXV��RQ�QH�UHVWDXUH�SDV�OD�FRQǇDQFH�
XQH�IRLV�SRXU�WRXWHV���RQ�DFFHSWH�OH�U³OH�GH�
6LV\SKH�GDQV�OH�P\WKH��GH�KLVVHU�VRQ�URFKHU�
YHUV�OH�VRPPHW��VDFKDQW�TXŤ��FKDTXH�LQVWDQW�� 
LO�SHXW�UHWRPEHU�VXU�VRQ�SRUWHXU�HW�GDQV�OD�SHQWH�
,OV�QŤRQW�GH�FKRL[�TXH�P¨WKRGLTXHPHQW��REVȹ�
Q¨�PHQW��FKHUFKHU���LGHQȹǇHU�HW���U¨VRXGUH�OHV�
SUREO§PHV�TXL�OHXU�VRQW�UHSURFK¨V��\�FRPSULV�
GH�PDQL§UH�LQMXVWH���OHXUV�\HX[��

6ŤLO�\�D�GH�IDXVVHV�FUR\DQFHV��
GHV�WK¨RULHV�G¨OLUDQWHV� 
RX�FRQVSLUDȹRQQLVWHV�� 
LO�QH�VXȱW�SDV�GH�OHV�U¨IXWHU��
,O�IDXW�VŤHIIRUFHU�GH�VDLVLU�FH�TXL�OHXU�GRQQH� 
QDLVVDQFH�RX�FRQVȹȻH�OHXU�WHUUHDX��OHV�P¨FD�
QLVPHV�GH�FRQVȹȻȹRQ�GH�OD�FUR\DQFH��OHV�ELDLV�
FRJQȷIV�TXL�SHXYHQW�OHV�VRXV�WHQGUH�HW�FKHUFKHU�
OHV�PR\HQV�GH�OHV�FRQWRXUQHU�RX�GH�OHV�UHWRXUQHU� 
\�FRPSULV�HQ�FKDQJHDQW�VRL�P©PH�SRXU�QH�
SOXV�OHXU�GRQQHU�SULVH��'HV�JURV�GHYURQW�GHYHQLU�
SHȹWV��GHV�LQGXVWULHOV�GHYURQW�LQW¨ULRULVHU�OHV�
YDOHXUV�GH�OŤDUȹVDQDW��GHV�PDUTXHV�GHYURQW�VH�
UHPHȺUH�HQ�FDXVH�š�VDQV�SRXU�DXWDQW�VH�JDUDQȹU�
XQH�LPPXQLW¨�TXHOFRQTXH��$SU§V�WRXW��TXL�YHQG� 
��PDQJHU��GH�WRXW�WHPSV��D�̈ W¨�VRXS¦RQQ¨�GŤ©WUH� 
VRLW�/D�3RLVRQ�VRLW�OH�3§UH�/XVȻFUX��TXL�PHW�GX�
FKDW�GDQV�VRQ�FLYHW�GH�OL§YUHŬ

COMMENT GÉRER 
UNE CRISE  
$/,0(17$,5(�" 

'HSXLV�OŤDUULY¨H�HQ�PDVVH�GHV�FRQVRPPDWHXUV�HW�GHV�
DVVRFLDȹRQV�VXU�OHV�U¨VHDX[�VRFLDX[��OH�VHFWHXU�DJURDOLPHQWDLUH�HVW�
GHYHQX��FKDPSLRQ�GX�PRQGH�GH�OD�FULVH�GH�U¨SXWDȹRQ��$X[�FULVHV�
P¨GLDȹTXHV�F¨O§EUHV�FRPPH�3HUULHU���������4XLFN�������HW��������
6SDQJKHUR��������RX�OH�U¨FHQW�/DFWDOLV���������SDUIDLW�U¨VXP¨�GH�
WRXW�FH�TXŤLO�QH�IDXW�SDV�IDLUH��VŤHVW�DMRXW¨�XQ�FKDPS�GH�EDWDLOOH�
SHUPDQHQW��EHDXFRXS�PRLQV�YLVLEOH�PDLV�TXL�FKDQJH�SURIRQG¨PHQW�
OD�YLH�GHV�SURIHVVLRQQHOV�GX�VHFWHXU�

0,6(�6286�35(66,21
5¨VXPRQV�OHV�FKRVHV��/HV�)UDQ¦DLV�VRQW�WRXMRXUV�SOXV�DȺHQȹIV���FH�
TXŤLOV�PDQJHQW�HW�ERLYHQW
�HW�OHV�LQGXVWULHOV�VRQW�SHU¦XV��RQ�H[DJ§UH���
SHLQH��FRPPH�GHV�HPSRLVRQQHXUV�PHȺDQW���JHQRX[�OH�PRQGH�DJULFROH�� 
/HV�DVVRFLDȹRQV�GH�FRQVRPPDWHXUV�����0LOOLRQV�GH�&RQVRPPDWHXUV��HW�
PLOLWDQWHV��)RRG:DWFK��3(7$��/���Ŭ���OHV�P¨GLDV�GŤLQYHVȹJDȹRQ��(QYR\¨�
6S¨FLDO��&DVK�,QYHVȹJDȹRQ��VH�IRQW�IRUW�GH�UHOD\HU�FHV�QRXYHOOHV�DȺHQWHV�
HW�PHȺHQW�OD�SUHVVLRQ�VXU�OHV�HQWUHSULVHV��/HV�WHFKQLTXHV�XȹOLV¨HV�YRQW�
du mail bombing�HQYR\¨�VXU�OH�FRPSWH�SHUVR�GX�'LUHFWHXU�*¨Q¨UDO��DX[�
S¨ȹȹRQV�VDXYDJHV�HQ�OLJQH�PHȺDQW�HQ�FDXVH�OHV�SURGXLWV�LQGXVWULHOV��
TXDQG�OHV�DVVRFLDȹRQV�QH�GLFWHQW�SDV�HOOHV�P©PHV�DX[�HQWUHSULVHV�
OHXUV�HQJDJHPHQWV�SRXU�OH�IXȻU���(OOHV�VH�PHȺHQW�HQ�VF§QH�GHYDQW�OHV�
VWDQGV�GHV�PDUTXHV��VXU�OHV�SODWHDX[�W¨O¨�RX�UHODQFHQW�OHV�GLUHFWHXUV�
GH�FRP
�HQ�GLUHFW�VXU�WHOOH�RX�WHOOH�SURPHVVH��/ŤKHXUH�QŤHVW�SOXV���OD�
GLVFXVVLRQ�VHUHLQH��7RXV�OHV�FRXSV�VRQW�SHUPLV��/ŤHVVHQȹHO�HVW�GH�IDLUH�
ERXJHU�OHV�OLJQHV�WRXW�GH�VXLWH�HW�PDLQWHQDQW��
 
'8�&26780(�$8�75(,//,6�0,/,7$,5(
)DFH���FHȺH�DFF¨O¨UDȹRQ��OHV�VS¨FLDOLVWHV�GH�OD�FRP
�GH�FULVH�RQW�TXLȺ¨�
OHXU�FRVȻPH�GH�FRQVXOWDQW�HW�OHXUV�FHUȹȻGHV�SRXU�XQ�WUHLOOLV�PLOLWDLUH�
SOXV�DGDSW¨�DX[�WHUUDLQV�PRXYDQWV��/HV�RUJDQLJUDPPHV�GH�FHOOXOH�GH�
FULVH��OHV�U¨SHUWRLUHV�W¨O¨SKRQLTXHV�HW�DXWUHV�DUEUHV�G¨FLVLRQQHOV�ODLVVHQW�
OD�SODFH�DX[�RXȹOV�GH�PRQLWRULQJ�SRXU�WUDTXHU�OHV�SUHPLHUV�VLJQDX[�
IDLEOHV��DX[�DSSOLV�SRXU�OD�GLȮXVLRQ�GHV�statements�HW�DX[�U¨DFȹRQV�
UDSLGHV��&ŤHVW�DXVVL��SDUDGR[DOHPHQW��OH�JUDQG�UHWRXU�GH�OŤKXPDLQ���
VLPXODȹRQ��DQȹFLSDȹRQ��mediatraining,�FRQQDLVVDQFH�ǇQH�GH�OŤ̈ FR�
V\VW§PH��VWUDW¨JLH�UHODȹRQQHOOH��DQDO\VH�GHV��FRQYHUVDȹRQV�VXU�OH�ZHEŬ

*$*1(5�(1�0$785,7��(7�(1�6,1&�5,7�
/HV�SRUWH�SDUROHV�GHV�HQWUHSULVHV�GRLYHQW�©WUH�IRUP¨V�DX[��QRXYHOOHV�
WHFKQLTXHV�SRXU�VXUYLYUH�HW�¨PHUJHU�GDQV�XQ�PRQGH�DJLOH�HW�SOXV�
KRVȹOH��'DQV�FH�FRQWH[WH��XQ�HQJDJHPHQW�QD®I�SURPHW�XQH�SXQȷRQ�
IRUWH�SRUW¨H�GŤHPEO¨H�SDU�OŤRSLQLRQ��(QǇQ��VXU�OH�IRQG��VL�OD�WRQDOLW¨�
HPSDWKLTXH�GHV�PHVVDJHV�HVW�XQ�HQMHX�PDMHXU��LO�IDXW�DXVVL�VDYRLU�
GRQQHU�GHV�DUJXPHQWV�FRQFUHWV�SRXU�OHV�SXEOLFV�WRXFK¨V�SDU�OD�FULVH�
HW�UHFRQQD­WUH�FHUWDLQV�IDLWV�SOXW³W�TXH�GH�OHV�QLHU���6XU�FH�SRLQW� 
OD�VXUHQFK§UH�lbFULVRJ§QHbz�D�ǇQDOHPHQW�GX�ERQ�HQ�IRU¦DQW�OHV�
HQWUHSULVHV���JDJQHU�HQ�PDȻULW¨�HW�VRXYHQW��LO�IDXW�ELHQ�OH�GLUH��
HQ�VLQF¨ULW¨�


�����GH�)UDQ¦DLV�VH�GLVHQW�SOXV�SU¨RFFXS¨V�SDU�OHXU�DOLPHQWDȹRQ� 
TXŤDYDQW�VHORQ�XQ�U¨FHQW�VRQGDJH�%9$�*URXS�

/HV�FRQVHLOV�GH�%HQMDPLQ�=(+1'(5
'LUHFWHXU�*¨Q¨UDO�53�&DUU¨HV���1HWFR�*5283
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Le sondage OpinionWay nous révèle que les Français expriment, 

hͥ͡Ĝþ�ͥÐ�Ͷđͥ~æÝ®aÝ~�ͥ�aÝėͥÐ�ėͥÐat�Ðėͥ��ͥĆͶaÐÅͨ�ÿͥ�ÝͥùađͨÅ~ͶÐÅ�đ�ͥ
les produits dont les ingrédients sont garantis d’origine 

ÝaͨͶđ�ÐÐ�ͥû¯Ĝþü�ͥÐ�ėͥùđæ�ͶÅͨėͥtÅæͥû¯ïþüͥ 
�ͨͥÐ�ėͥùđæ�ͶÅͨėͥėaÝėͥ8"3ͥû´àþüͥÅÝėùÅđ�Ýͨͥ�aΝaÝͨa¸�ͥ~æÝ®aÝ~�ÿͥ 
L’occasion d’en rappeler les principales caractéristiques.
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NOUVEAUX MARQUEURS DE CONFIANCE



APPELLATION D’ORIGINE PROTÉGÉE :
�WDEOL�HQ�������OŤ$23�JDUDQȹW�XQ�OLHQ�WU§V�IRUW�GX�SURGXLW�DYHF� 
VRQ�WHUURLU��/D�TXDOLW¨�U¨VXOWH�H[FOXVLYHPHQW�GX�PLOLHX�QDȻUHO�HW� 
GX�VDYRLU�IDLUH�GHV�KRPPHV���OD�SURGXFȹRQ��OD�WUDQVIRUPDȹRQ� 
HW�OŤ̈ ODER�UDȹRQ�GRLYHQW�DYRLU�OLHX�GDQV�XQH�DLUH�J¨RJUDSKLTXH� 
G¨WHU�PLQ¨H�DYHF�XQ�VDYRLU�IDLUH�UHFRQQX�HW�XQ�FDKLHU�GHV�
FKDUJHV�SDUWLFXOLHU��3RXU�SRXYRLU�E¨Q¨ILFLHU�GH� OŤ$23�� OD�
G¨QRPLQDȹRQ�GX�SURGXLW�GRLW�SU¨DODEOHPHQW�DYRLU�̈ W¨�UHFRQQXH�

DX�QLYHDX�QDȹRQDO�FRPPH�XQH�$SSHOODȹRQ�GŤ2ULJLQH�&RQWU³O¨H��$2&���$ǇQ�
GH�FODULǇHU�OŤRȮUH�DX�FRQVRPPDWHXU��GHSXLV�OH��HU�MDQYLHU�������XQH�IRLV�
HQUHJLVWU¨V�DX�QLYHDX�HXURS¨HQ��OHV�SURGXLWV�FRQFHUQ¨V�QH�GRLYHQW�SRUWHU� 
TXH�OD�PHQȹRQ�$23��6HXOV�OHV�YLQV�VRQW�DXWRULV¨V���SRUWHU�OŤ$SSHOODȹRQ�
GŤ2ULJLQH�&RQWU³O¨H�IUDQ¦DLVH��$2&���

����SURGXLWV�IUDQ¦DLV�������PLOOLDUGV�GŤHXURV�GH�FKLȮUH�GŤDȮDLUHV
%ULH�GH�0HDX[��EOHX�GŤ$XYHUJQH��FKDELFKRX�GX�3RLWRX��EHXUUH�GŤ,VLJQ\��SRPPH�
GX�/LPRXVLQ��FRFR�GH�3DLPSRO��KXLOH�GŤROLYH�GH�1LFH��PRXOHV�GH�ERXFKRW�GH�
OD�%DLH�GX�0RQW�6DLQW�0LFKHO��FKDSRQ�GH�%UHVVHŬ�

INDICATION GÉOGRAPHIQUE PROTÉGÉE 
3URGXLW�GRQW�OHV�FDUDFW¨ULVȹTXHV�VRQW�OL¨HV�DX�OLHX�J¨RJUDSKLTXH�
GDQV�OHTXHO�VH�G ÜRXOH�DX�PRLQV�VD�SURGXFȹRQ�RX�VD�WUDQVIRUPDȹRQ��
/HV�FRQGȷRQV�GH�VRQ�DȺULEXȹRQ�VRQW�DVVRFL¨HV���XQ�VDYRLU�

IDLUH�RX�XQH�TXDOLW¨�G¨WHUPLQ¨H�DWWULEXDEOHV���OŤRULJLQH�J¨RJUDSKLTXH�� 
&HSHQGDQW�� OD�UHODWLRQ�HQWUH�OH�SURGXLW�HW�VRQ�RULJLQH�HVW�PRLQV�IRUWH�
TXH�SRXU�OŤ$23�SXLVTXH�WRXWHV�OHV�SKDVHV�GŤ¨ODERUDWLRQ�QH�VRQW�SDV�
REOLJDWRLUHPHQW��U¨DOLV¨HV�GDQV�OŤDLUH�J¨RJUDSKLTXH�FRQFHUQ¨H��PDLV�VXȱVDQWH� 
SRXU�FRQI¨UHU�XQH�FDUDFW¨ULVȹTXH�RX�XQH�U¨SXWDȹRQ���XQ�SURGXLW�HW�OH�IDLUH�
DLQVL�E¨Q¨ǇFLHU�GH�OŤ,*3��

����SURGXLWV��GRQW����,*3�YȷFROHV��
7RPPH�GH�6DYRLH��IUDLVH�GX�3¨ULJRUG��SUXQHDX�GŤ$JHQ��UL]�GH�&DPDUJXH��
FRTXLOOH�6DLQW�-DFTXHV�GHV�&³WHV�GŤ$UPRU��FDQDUG���IRLH�JUDV�GX�6XG�2XHVW� 
MDPERQ�GH�%D\RQQH��S¡WHV�GŤ$OVDFH��VHO�HW�ǈHXU�GH�VHO�GH�*X¨UDQGHŬ

LABEL ROUGE 
/DEHO�GH�TXDOLW¨�VXS¨ULHXUH�RXYHUW���WRXW�SURGXLW��TXHOOH�TXH�
VRLW�VRQ�RULJLQH�J¨RJUDSKLTXH��\�FRPSULV�KRUV�GH�OŤ8QLRQ�

HXURS¨HQQH�����WRXWHV�OHV�¨WDSHV�GH�VD�SURGXFȹRQ�HW�GH�VRQ�¨ODERUDȹRQ��
OH�SURGXLW�/DEHO�5RXJH�GRLW�U¨SRQGUH�DX[�H[LJHQFHV�G¨ǇQLHV�GDQV�XQ�FDKLHU�
GHV�FKDUJHV�YDOLG¨�SDU�OŤ,QVȹȻW�1DȹRQDO�GH�O
2ULJLQH�HW�GH�OD�4XDOLW¨��HW�
KRPRORJX¨�SDU�XQ�DUU©W¨�LQWHUPLQLVW¨ULHO�SXEOL¨�DX�-RXUQDO�2ȱFLHO��/H�VXLYL�
GX�PDLQȹHQ�GDQV�OH�WHPSV�GH�OD�TXDOLW¨�JXVWDȹYH�VXS¨ULHXUH�HVW�DVVXU¨�SDU�
OD�U¨DOLVDȹRQ�U¨JXOL§UH�GŤDQDO\VHV�VHQVRULHOOHV�HW�GH�WHVWV�RUJDQROHSȹTXHV�
TXL�FRPSDUHQW�OH�SURGXLW�/DEHO�5RXJH�DYHF�OH�SURGXLW�FRXUDQW�

����FDKLHUV�GHV�FKDUJHV�KRPRORJX¨V��3OXV�GH�����PLOOLDUG�GŤHXURV�GH�
FKLȮUH�GŤDȮDLUHV��(Q�����������GHV�SRXOHWV�SU©W���FXLUH�DFKHW¨V�¨WDLHQW�
/DEHO�5RXJH�

BLEU BLANC COEUR
'¨PDUFKH�QXWULWLRQ�HW�HQYLURQQHPHQW�UHFRQQXH�SDU�OHV�
PLQLVW§UHV�GH�OŤDJULFXOWXUH�HW�GH�OD�VDQW¨��/ŤDVVRFLDWLRQ�
FU¨¨H�HQ������D�SRXU�PLVVLRQ�GH�OXȺHU�FRQWUH�OHV�PDODGLHV�

GH�FLYLOLVDWLRQ��FDQFHU��GLDE§WH��RE¨VLW¨��DO]KHLPHU��HWF���HQ�DP¨OLRUDQW�
OŤDOLPHQWDȹRQ�GHV�DQLPDX[�DǇQ�GH�JDUDQȹU�GHV�SURGXLWV�GH�PHLOOHXUH�TXDOLW¨�
QXWUȷRQQHOOH�DXWRXU�GH����FDKLHUV�GHV�FKDUJHV��%OHX�%ODQF�&ĈXU�SU¨FRQLVH��
VXU�OD�EDVH�GH�QRPEUHX[�HVVDLV�FROODERUDȹIV��TXH�WRXWHV�OHV�SODQWHV�RO¨R�
SURW¨DJLQHXVHV��OXSLQ��I¨YHUROH��SRLV��OLQ��HWF��VRLHQW�U¨LQWURGXLWHV�DXMRXUGŤKXL��
&KDTXH�DGK¨UHQW��TXŤLO�VRLW�FXOȹYDWHXU��SURGXFWHXU��IDEULFDQW�GŤDOLPHQW�GX�
E¨WDLO��WUDQVIRUPDWHXU�RX�GLVWULEXWHXU��GRLW�DSSOLTXHU�OH�RX�OHV�FDKLHUV�GHV�
FKDUJHV�TXL�OXL�VRQW�SURSUHV��(Q�������OHV�1DȹRQV�8QLHV��/Ť218��RQW�UHFRQQX� 
%OHX�%ODQF�&RHXU�FRPPH�XQH�DOWHUQDȹYH�DJULFROH�GXUDEOH��SHUPHȺDQW�GH�
U¨GXLUH�OHV�¨PLVVLRQV�GH�JD]���HȮHW�GH�VHUUH�

  ����DGK¨UHQWV�
  �b����¨OHYHXUV�HQ�ǇOL§UH
  �����PDUTXHV�SDUWHQDLUHV�SRXU�SOXV�GH�������DOLPHQWV�
  ����PLOOLDUG�GŤHXURV�GH�FKLȮUH�GŤDȮDLUHV�SRXU�OHV�ǇOL§UHV�HQ�����

EUROFEUILLE / AB
/H�ORJR�HXURS¨HQ�lb(XURIHXLOOHbz�HVW�REOLJDWRLUH�GHSXLV�OH� 
�er�MXLOOHW������VXU�OHV�SURGXLWV�SU¨HPEDOO¨V��'DQV�WRXV�

OHV�FDV�R¸�LO�HVW�XȹOLV¨�GRLYHQW�ǇJXUHU���SUR[LPLW¨�OŤLQGLFDȹRQ�GX�OLHX�GH�
SURGXFȹRQ�GHV�PDȹ§UHV�SUHPL§UHV�DJULFROHV�FRPSRVDQW�OH�SURGXLW�VRXV�OD�
IRUPH���lb$JULFXOȻUH�8(bz��lb$JULFXOȻUH�QRQ�8(bz�RX�lb$JULFXOȻUH�8(�QRQ�8(bz�� 
DYHF�OD�SRVVLELOLW¨�GH�PHQȹRQQHU�OH�SD\V��,O�HVW�SRVVLEOH�GH�UHPSODFHU�OŤLQGLFDȹRQ�
lb8(bz�RX�lbQRQ�8(bz�SDU�OH�QRP�GŤXQ�SD\V�ORUVTXŤDX�PRLQV�����HQ�SRLGV�GHV�
PDȹ§UHV�SUHPL§UHV�DJULFROHV�SURYLHQQHQW�GH�FHOXL�FL��&KDQȹHU�RXYHUW�HQ�
�����SDU�OD�&RPPLVVLRQ�(XURS¨HQQH��OH�U§JOHPHQW�UHODȹI���OD�SURGXFȹRQ�HW���
OŤ̈ ȹTXHWDJH�GHV�SURGXLWV�ELRORJLTXHV�D�̈ W¨�SXEOL¨�HQ�MXLQ��������/D�Q¨JRFLDȹRQ�
GH�VHV�DFWHV�GŤDSSOLFDWLRQ�VŤDFK§YHUD�HQ������SRXU�HQWUHU�HQ�YLJXHXU� 
OH��er�MDQYLHU������

/H� ORJR�QDWLRQDO�$%��PDUTXH�TXL�DSSDUWLHQW�DX�PLQLVW§UH�FKDUJ¨�GH�
OŤDJULFXOȻUH��SHXW�©WUH�DSSRV¨�HQ�VXV��VDQV�MDPDLV�©WUH�SOXV�YLVLEOH�TXH�
OH�ORJR�HXURS¨HQ��(Q�UHVWDXUDWLRQ��DFWLYLW¨�FRXYHUWH�SDU�XQ�FDKLHU�GHV�
FKDUJHV�QDWLRQDO��VHXOH� OD�PDUTXH�$%��HW�QRQ�OH� ORJR�HXURS¨HQ��HVW�
XWLOLVDEOH��/ŤDJHQFH�%LR�HVW�HQ�FKDUJH�GH�OD�JHVWLRQ�GH�OD�PDUTXH�$%� 
VXU�OHV�VXSSRUWV�GH�FRPPXQLFDȹRQ�

DEMETER 
/DEHO�GH�OŤDJULFXOȻUH�ELRG\QDPLTXH��SUHQDQW�HQ�FRPSWH�
OHV�U\WKPHV�VDLVRQQLHUV�HW�OXQDLUHV����JDOHPHQW�SOXV�VWULFW�
VXU�OH�ELHQ�©WUH�DQLPDO���FRXSH�GX�EHF�GHV�YRODLOOHV��GH�
OD�TXHXH�RX�GHV�GHQWV�GHV�DQLPDX[��¨FRUQDJH�LQWHUGLWV��
DFF§V�REOLJDWRLUH�DX�SU¨Ŭ

NATURE & PROGRÈS
/H� ODEHO�DJUR¨FRORJLTXH�VH�GLVWLQJXH�SDU� OŤREOLJDWLRQ�
GŤ¨ORLJQHPHQW�GHV�SDUFHOOHV�GŤDJULFXOWXUH�GHV�XVLQHV�
SROOXDQWHV�HW�GHV�JUDQGHV�YRLHV�GH�FLUFXODȹRQ��OD�OLPLWDȹRQ� 
GH�OD�WDLOOH�HW�GHQVLW¨�GHV�̈ OHYDJHV�HW�OŤLQWHUGLFȹRQ�GH�OŤKXLOH�
GH�SDOPH�GDQV�OHV�SURGXLWV�WUDQVIRUP¨V�����

/(6�/$%(/6�(19,5211(0(17$8;
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SCANNER LE CODE BARRE :
FŤHVW�OH�QRXYHDX�JHVWH�GX�PDQJHXU�DQJRLVV¨�SRXU�
UHFKHUFKHU�VRQ�VDLQW�JUDDO����VDYRLU�/(�SURGXLW��ERQ�
VRXV�WRXV�UDSSRUWV��&RPPHQW�HQ�VRPPHV�QRXV�
DUULY¨V�O��"

7RXW�FRPPHQFH�HQ������DYHF�OH�SURMHW�FROODERUDȹI�
2SHQ�)RRG�)DFWV��XQH�EDVH�GH�GRQQ¨HV�PRQGLDOH�
HQ�RSHQ�GDWD��LQG¨SHQGDQWH�HW�crowdsourcée : 
DXMRXUGŤKXL�� �������� SURGXLWV� GRQW� SOXV� GH� 
��������HQ�)UDQFH�\�G¨YRLOHQW�OHXU�OLVWH�GŤLQJU¨GLHQWV�
HW�GHJU¨�GH�WUDQVIRUPDWLRQ����JURXSHV�GH�SHX���
XOWUD�WUDQVIRUP¨V���/ŤXVDJH�H[SORVH�HQ������DYHF�
<XND��VWDUW�XS�IUDQ¦DLVH�GH���SHUVRQQHV�TXL�D�
I¨G¨U¨��bPLOOLRQV�GŤXȹOLVDWHXUV�HQ�FRPELQDQW�FHV�
GDWDV�DYHF�OH�1XWUL�6FRUH��8QH�RQGH�GH�FKRF�WU§V�
SXLVVDQWH�SRXU�OŤLQGXVWULH�DJURDOLPHQWDLUH�GRQW�OHV�
SURGXLWV�DX�VFRUH�URXJH�HW�DIIXEO¨V�GH�OŤDGMHFWLI�
lb0DXYDLVbz�VRQW�GLDEROLV¨V�HW�ULVTXHQW�GH�QH�SOXV�©WUH�
DFKHW¨V��'DQV�FH�FRQWH[WH��G¨YHORSSHU�GHV�SURGXLWV� 
lb<XND�YHUWVbz�IDLW�ǇJXUH�GŤHQMHX�GH�VXUYLH�HW�WRXUQH 
DXWRXU�GH�WURLV�OHYLHUVb�
OH�SODQ�QXWUȷRQQHO�FRPSWH�SRXU������GDQV�OŤ̈ YDOXDȹRQb��
LO�IDXGUD�GHV�SURGXLWV�PRLQV�VDO¨V��PRLQV�SRXUYXV�HQ�
PDXYDLVHV�JUDLVVHV�HW�VXFUHV�UDȱQ¨V�
H[FOXUH�GH�OD�FRPSRVȷRQ�OHV�VWDELOLVDQWV��FRQVHU�YDWHXUV�
HW�DXWUHV�VXEVWDQFHV�FKLPLTXHV�TXH�OH�FRQVRPPDWHXU�
QH�FRPSUHQG�SDV���OHV�WUDQVIRUPDWHXUV�VRQW�LQYLW¨V���
UHYRLU�OHXUV�DSSURYLVLRQQHPHQWV�HQ�PDȹ§UHV�SUHPL§UHV�
DǇQ�GH�U¨GXLUH�OHV�DGGȷIV�HW�FRPSRVHU�OŤ̈ ȹTXHȺH�OD�
SOXV�VLPSOH�SRVVLEOH�
LQW¨JUHU�OD�GLPHQVLRQ�ELR�TXL�FRQWULEXH��������GH�
OŤ̈ YDOXDȹRQ�GX�SURGXLW��

3RXU�OH�FRQVRPPDWHXU��RXWUH�OŤ̈ FU¨PDJH�RS¨U¨�GDQV�
VRQ�FDGGLH��FŤHVW�OŤRFFDVLRQ�DXVVL�GH�G¨FRXYULU�HW�
WHVWHU�OHV�SURGXLWV�GH�PDUTXHV�SOXV�FRQǇGHQȹHOOHV��
SDUIRLV�SOXV�FK§UHV�PDLV�lb<XND�FRPSDWLEOHVbz��
/LEUH���HOOHV�HQ�HȮHW�GH�U¨I¨UHQFHU�OHXUV�SURGXLWV�HW�
WRXFKHU�DLQVL�OH�FRQVRPPDWHXU�DXTXHO�OŤDSSOLFDȹRQ�
VXJJ§UH�XQH�OLVWH�GHV�lbPHLOOHXUHV�DOWHUQDȹYHVbz�DX[�
PDXYDLV�SURGXLWV�FKDTXH�IRLV�TXŤHOOH�SHXW�HQ�WURXYHU�
GDQV�VD�GDWD�EDVH�

&RXUDQW�������FŤHVW�OD�SODWHIRUPH�1XP$OLP�SRUW¨H�SDU�
OŤ$VVRFLDȹRQ�1DȹRQDOH�GHV�,QGXVWULHV�$OLPHQWDLUHV��
OH�)RQGV�)UDQ¦DLV�SRXU�O
$OLPHQWDȹRQ�HW�OD�6DQW¨��
OD�IRQGDȹRQ�$YULO�HW�*6��)UDQFH�TXL�YHUUD�OH�MRXU�HW�
SURSRVHUD�GHUUL§UH�FKDTXH�FRGH�EDUUHV�XQH�FDUWH�
GŤLGHQȹẄ �QXP¨ULTXH�TXL�DJU§JHUD�GŤDXWUHV�LQIRUPDȹRQV�
FRPPH�OHV�PRGHV�GH�SURGXFȹRQ��OHV�ODEHOOLVDȹRQV��
OŤHPSUHLQWH�HQYLURQQHPHQWDOHŬ�

'ŤLFL�O���GŤDXWUHV�VWDUW�XS�FRPPH�.ZDOLWR�DGUHVVHQW�
GHV�FLEOHV�SOXV�VS¨FLǇTXHV���OŤDLGH�GH�ǇOWUHV�SRV¨V�
GŤHQWU¨H�GH�MHX�SRXU�VDȹVIDLUH�XQ�U¨JLPH�VS¨FLǇTXH�
�DOOHUJLHV��LQWRO¨UDQFHV��JURVVHVVH��YHJDQŬ���RX�SRXU�
H[FOXUH�OŤKXLOH�GH�SDOPH�HW�DXWUHV�DGGȷIV�WR[LTXHV�GH�
VRQ�SDQLHU��'X�F³W¨�GH�OD�GLVWULEXȹRQ��FŤHVW�6\VW§PHb8�
TXL�D�RXYHUW�OH�EDO�DYHF�<DTXRLGHGDQV��OŤRFFDVLRQ�
GH�IDLUH�XQ�SDV�GH�SOXV�GDQV�VD�EDWDLOOH�FRQWUH�OHV�
VXEVWDQFHV�FRQWURYHUV¨HV�GRQW�������SURGXLWVb8�
VRQW�G¨M��H[HPSWV��

2Q�G¨QRPEUH�ELHQ�GŤDXWUHV�DSSOLV�HW�OD�FoodTech 
ne sera pas en reste pour proposer de nouvelles 
�H[S¨ULHQFHV�DX[�FRQVRPPDWHXUV��8QH�DXEDLQH� 
SRXU�OHV�FRQVRPŤDFWHXUV�GRQW�OD�]DSHȺH�D�HQYDKL�
OHV�UD\RQV�DOLPHQWDLUHV�GH�OD�JUDQGH�GLVWULEXȹRQ��

L’EFFET YUKA
/(6�6&$11(56�$/,0(17$,5(6���/Ť(;3�5,(1&(�&/,(17� 
48,�5(%$7�/(6�&$57(6�'(�/Ť,1)250$7,21�&216200$7(85

.:$/,72
'DWH�GH�FU¨DȹRQ��������
��������XȹOLVDWHXUV�DFȹIV 

HQ�QRYHPEUH������

<$482,'('$16
'DWH�GH�FU¨DȹRQ��� 

�������

23(1�)22'�)$&76
'DWH�GH�FU¨DȹRQ����������

��0�XȹOLVDWHXUV�DFȹIV� 
HQ�RFWREUH�����

YUKA
'DWH�GH�FU¨DȹRQ����������
��0�XȹOLVDWHXUV�DFȹIV 
HQ�VHSWHPEUH�����

��
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3RLQW�GH�YXH�GH�*U¨JRLUH�GH�7,//<

3U¨VLGHQW�'LUHFWHXU�*¨Q¨UDO���/D�5XFKH�4XL�'LW�2XL��

'HSXLV���bDQV��OD�FRQVRPPDȹRQ�GH�PDVVH�G¨WUXLW�OHV�UHODȹRQV�HQWUH�
OHV�FRQVRPPDWHXUV�HW�OHV�SURGXFWHXUV��/ŤLQGXVWULH�DJURDOLPHQWDLUH��
SULQFLSDOH�SRXUYR\HXVH�GH�FHȺH�FRQVRPPDȹRQ�XQLIRUPLV¨H�
ȹUH�YHUV�OH�EDV�OHV�PRGHV�GH�SURGXFȹRQ�HW�GH�FRQVRPPDȹRQ��
3RXU�V¨FXULVHU�OŤDOLPHQWDȹRQ�GH�GHPDLQ��LO�GHYLHQW�GRQF�XUJHQW�
GH�UHEDȺUH�OHV�FDUWHV�HW�GH�E¡ȹU�XQ�PRG§OH�U¨VLOLHQW�FDSDEOH�
GŤHQFDLVVHU�OHV�VHFRXVVHV�VDQV�VŤHȮRQGUHU���

/H�SUHPLHU�FKRF���DPRUȹU�HVW�VDQV�GRXWH�G¨PRJUDSKLTXH�HW�
VRFLRORJLTXHb� FRPPHQW�HQUD\HU�OH�G¨FOLQ�GX�PRQGH�DJULFROH�
TXL��FKDTXH�DQQ¨H��SHUG�HQFRUH�XQ�SHX�SOXV�GH�VD�SRSXODȹRQ�"� 
��FHOD��XQH�SUHPL§UH�U¨SRQVHb��U¨PXQ¨UHU�OHV�SURGXFWHXUV���OHXU�
MXVWH�YDOHXU��HX[�TXL�RQW�YX�OHXU�UHYHQX�FKXWHU�GH������GHSXLV�
������&HȺH�UHYDORULVDȹRQ�D�SRXU�REMHFȹI�GH�UHPHȺUH�GH�OŤ̈ TXLW¨�
GDQV�XQ�V\VW§PH�TXL�HQ�HVW�WURS�VRXYHQW�G¨SRXUYX��GH�GRQQHU�
DX[�MHXQHV�OŤHQYLH�GH�VŤLQVWDOOHU�HW�DX[�DQFLHQV�OHV�DUJXPHQWV�
SRXU�FRQȹQXHU�

$XWUH�SLVWH���HQ�G¨FRXGUH�DYHF�OD�FHQWUDOLVDȹRQ�HW�OD�VWDQGDUGLVDȹRQ�
TXL�DSSDXYULVVHQW�OD�GLYHUVLW¨�DJULFROH�HW�IUDJLOLVHQW�OŤHQVHPEOH�
GX�V\VW§PH�DOLPHQWDLUH�

,PDJLQRQV�GHV�PLFUR�HQWUHSULVHV�
ORFDOHV�FDSDEOHV�GH�QRXHU� 
GHV�UHODȹRQV�DYHF�XQH�PXOȹSOLFLW¨�
GŤDFWHXUV�TXŤLOV�VRLHQW�SXEOLFV� 
RX�SULY¨V��
,FL��XQH�FDQȹQH�GŤHQWUHSULVH�DSSURYLVLRQQ¨H�HQ�SURGXLWV�ELR�� 
O��XQ�PDUD­FKHU�PXQLFLSDO��SOXV�ORLQ�XQ�PDJDVLQ�GH�SURGXFWHXUV�
TXL�QRXUULW�ORFDOHPHQW�OHV�YRLVLQV�GŤXQ�P©PH�TXDUȹHU�

��FKDTXH�WHUULWRLUH�GŤLPDJLQHU�XQH�VROXȹRQ�TXL�SUHQQH�HQ�FRPSWH�
VHV�VS¨FLILFLW¨V�¨FRQRPLTXHV��J¨RJUDSKLTXHV��KLVWRULTXHV��� 
(QǇQ��OD�FRQVWUXFȹRQ�GŤXQ�V\VW§PH�DOLPHQWDLUH�GXUDEOH�QH�VDXUDLW�
VH�SDVVHU�GX�UDSSURFKHPHQW�GHV�PRQGHV�GH�FHX[�TXL�SURGXLVHQW�
HW�GH�FHX[�TXL�PDQJHQW��5HFU¨RQV�XQ�HVSDFH�GH�GLDORJXH�HQWUH�
SURGXFWHXUV�HW�FRQVRPPDWHXUV��HQWUH�YLOOHV�HW�FDPSDJQHV�

(QFRXUDJHRQV�OHV�FLWR\HQV� 
��UHSUHQGUH�OD�PDLQ�VXU� 
OHXU�DOLPHQWDȹRQ����TXHVȹRQQHU� 
FH�TXŤLO�\�D�GDQV�OHXU�DVVLHȺH�� 
��H[LJHU�SOXV�GH�ELR����U¨DSSUHQGUH� 
OD�VDLVRQQDOLW¨�GHV�SURGXLWV�
��UHSUHQGUH�OH�WHPSV�GH�FXLVLQHU����UHG¨FRXYULU�OHV�UHFHȺHV�TXL�
FRUUHVSRQGHQW���FKDTXH�PRPHQW�GH�OŤDQQ¨H��3RXU�FHOD��ULHQ�
GH�WHO�TXH�OHV�FLUFXLWV�FRXUWV�TXL�SHUPHȺHQW�DX[�SURGXFWHXUV�HW�
DX[��FRQVRPPDWHXUV�GH�VH�FRQQD­WUH��VH�FRPSUHQGUH�HW��PLHX[�
HQFRUH��GH�VH�UHQFRQWUHU���*¨Q¨UDOLVHU�OŤDSSURFKH�GHV�FLUFXLWV�
FRXUWV�VXȱUD�W�HOOH���QRXV�¨ORLJQHU�GX�FKDRV�"��'HSXLV���DQV�� 
/D�5XFKH�4XL�'LW�2XL�������VRQ�¨FKHOOH��ĈXYUH���OD�UHIRQWH�GX� 
V\VW§PH�DOLPHQWDLUH��(Q�IDFLOLWDQW�OD�W¡FKH�GHV�DJULFXOWHXUV� 
TXL�VRXKDLWHQW�FRPPHUFLDOLVHU�OHXUV�SURGXLWV�HQ�YHQWH�GLUHFWH�
HW�ORFDOHPHQW��HQ�¨GXTXDQW�OH�FRQVRPPDWHXU�DX[�HQMHX[�GH 
OŤDOLPHQWDWLRQ�GŤDXMRXUGŤKXL��HQ�SHUPHWWDQW�OD�FU¨DWLRQ�GH�
PLFUR�HQWUHSULVHV�VXU�WRXW�OH�WHUULWRLUH��HQ�U¨KDELOLWDQW�OH�SODLVLU�
HW�OD�JRXUPDQGLVH��HOOH�QŤHVW�TXŤXQ�WRXW�SHȹW�PDLOORQ�GH�FHȺH�
FKD­QH���U¨LQYHQWHU��/HV�FLUFXLWV�FRXUWV�QH�VRQW�TXH�OH�G¨EXW� 
GH�OD�U¨YROXȹRQ��DOLPHQWDLUH��(QWUHSULVHV��¨OXV��FLWR\HQV��HW�VL�RQ�
VH�PHȺDLW�HQǇQ�DXWRXU�GH�OD�P©PH�WDEOH�"

/�ėͥ~Åđ~ͶÅͨėͥ~æͶđͨė  
æͶΝđ�ÝͨͥÐaͥΝæÅ�ͥ��ͥÐaͥđ�ėÅÐÅ�Ý~�ͥaÐÅØ�ÝͨaÅđ�“ ”
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'HSXLV����DQV�� OH�SRVLWLRQQHPHQW� IRUW�
VXU�OD�QDȻUDOLW¨��OH�ELHQ�©WUH�HW�OD�TXDOLW¨�
JXVWDȹYH�GHV�P¨ODQJHV�GH�SODQWHV�UHSRVH�
VXU�XQ�SURGXLW�SDUIDLWHPHQW�PD­WULV¨���
FKDTXH�̈ WDSH�GH�OD�FKD­QH�GH�FU¨DȹRQ�GH�
YDOHXU��lb1RXV�DOORQV�FKHUFKHU�OHV�SODQWHV�
OHV�SOXV�ROIDFȹYHV�HW�OHV�SOXV�JRºWHXVHV�O��
R¸�HOOHV�SRXVVHQW�OH�PLHX[���HQ�)UDQFH��DX�
0DJKUHE��HQ�$P¨ULTXH�GX�6XG�RX�HQ�$VLH��
/H�UHVSHFW�GH�OŤRULJLQH�GH�OD�SODQWH��GH�VRQ�
U\WKPH�HW�GH�VD�VDLVRQQDOLW¨��QRXV�SHUPHW�
GH�WUDYDLOOHU�GHV�SODQWHV�GŤXQH�JUDQGH�
SXLVVDQFH�DURPDȹTXH��8QH�IRLV�OD�U¨FROWH�
IDLWH��QRXV�XȹOLVRQV�XQLTXHPHQW�OD�SDUȹH�
QREOH�GHV�SODQWHV��SRXU�GHV�LQIXVLRQV�SOXV�
ULFKHV�HQ�JRºW�HW�HQ�ELHQIDLWVb��/HXU�JUDQGH�
TXDOLW¨�QRXV�SHUPHW�GH�QŤDMRXWHU�DXFXQ�
arôme alimentaire à nos mélanges pour 
RȮULU���QRV�FRQVRPPDWHXUV�OH�YUDL�JRºW�GH�
OD�SODQWH��FŤHVW�QRWUH�IRUFH�HW�QRWUH�ǇHUW¨�bz�

'DQV�OD�PDQXIDFȻUH�TXL�VŤ̈ WHQG�DXMRXUGŤKXL�
VXU������bP2��XQH�WUHQWDLQH�GH�YDUL¨W¨V�
GŤLQIXVLRQV�VRQW�WUDYDLOO¨HV�GDQV�OH�SOXV�JUDQG�
UHVSHFW�GHV�SODQWHV��(OOHV�VRQW�FRXS¨HV��
WDPLV¨HV��G¨EDFW¨ULV¨HV��P¨ODQJ¨HV�HW�
FRQGȷRQQ¨HV�SDU�XQH�̈ TXLSH�GŤH[SHUWV�HW�
GH�SDVVLRQQ¨V��1RXV�QŤXȹOLVRQV�DLQVL�TXH�
OD�SDUȹH�OD�SOXV�DURPDȹTXH�GH�OD�SODQWH�
SRXU�GHV�LQIXVLRQV�SOXV�ULFKHV�HQ�JRºWV�
HW�HQ�ELHQIDLWV��/D�5	'��SRUW¨H�SDU�GHV�
LQJ¨QLHXUV�DJURQRPHV�TXL�RQW�G¨YHORSS¨�
XQH�H[SHUȹVH�VXU�����SODQWHV�P¨GLFLQDOHV��
\�ȹHQW�¨JDOHPHQW�XQ�U³OH�PDMHXU�

&ŤHVW�HQ������TXH�OD�PDUTXH�KDXW�VDYR\DUGH�
VŤ̈ WHQG�DX�GHO��GH�VRQ�S¨ULP§WUH�DOSLQ�HW 
G¨FROOH�YUDLPHQW�DYHF�XQ�SDFNDJLQJ�HQ�ȹ§���
UHPHQW�UHSHQV¨�TXL�G¨ULQJDUGLVH�OŤLQIXVLRQ� 
'H�OŤKXPRXU��XQ�VWRU\WHOOLQJ�G¨FDO¨�HW�LPSHU�
ȹQHQW�SRXU�UDFRQWHU�OHV�HȮHWV�E¨Q¨�ǇTXHV�
GHV�SODQWHV�SHUPHȺHQW�GH�FRQTX¨ULU�GH�
QRXYHDX[�FOLHQWV�SOXV�MHXQHV�HW�HQ�TX©WH�
SHUVRQQHOOH�GŤDOLPHQWDWLRQ�ELHQ�©WUH�� 

/H�FKLȮUH�GŤDȮDLUHV�DXJPHQWH�DORUV�GH������ 
HQ�PR\HQQH�SDU�DQ�HQWUH������HW�������
(Q������� OD�FURLVVDQFH�GH�SU§V�GH����� 
VXU�OH�PDUFK¨�GHV�LQIXVLRQV�G¨PRQWUH�TXH�
OH�SURGXLW�U¨SRQG�ELHQ�DX[�DWWHQWHV�GHV�
FRQVRPPDWHXUV��
lb-ŤDL�FRQVWUXLW�PRQ�HQWUHSULVH�FRPPH�MH�
PH�VXLV�FRQVWUXLW�PRL�P©PH���HQ�¨FRXWDQW�
mon instinct et en ne voulant dépendre 
GH�SHUVRQQH��6L� OŤLQVWLQFW�HVW�XQ�PRWHXU�
HVVHQȹHO�GH�OŤLQQRYDȹRQ��MŤDL�WRXMRXUV�YRXOX�
DYRLU�OD�PD­WULVH�SDUIDLWH�GH�PRQ�DFȹYLW¨��
&ŤHVW�DLQVL�TXH�MŤDL�ȹVV¨�GHV�OLHQV�GLUHFWV�
avec les producteurs de plantes et avec 
OHV�PDJDVLQV�bz

$XMRXUGŤKXL��OHV�OHYLHUV�GH�FURLVVDQFH�VRQW�
FRQV¨TXHQWV���DXWDQW�SDU�OŤDP¨OLRUDȹRQ�GX�
U¨I¨UHQFHPHQW�TXH�SDU�OH�G¨YHORSSHPHQW�GH�
OD�QRWRUL¨W¨�GH�OD�PDUTXH�SRXU�PLHX[�IDLUH�
G¨FRXYULU�OH�VDYRLU�IDLUH�HW�OHV�ELHQIDLWV�GHV�
ȹVDQHV�/HV���0DUPRȺHV�

lb-ŤDL�FKRLVL�)UHQFK)RRG�&DSLWDO�SRXU�
DFFRPSDJQHU�OHV���0DUPRȺHV�GDQV�QRWUH�
YRORQW¨�GH�JUDQGLU�HQ�)UDQFH�HW���OŤLQWHUQD�
ȹRQDO��3RXU�U¨SRQGUH�DX[�DȺHQWHV�GH�QRV�
FOLHQWV�HW�SRXU�SU¨VHUYHU� OD�TXDOLW¨�GH� 
QRV�SURGXLWV�

MŤDL�IDLW�OH�FKRL[�GH�OD�
FURLVVDQFH�HQ�PŤDSSX\DQW�
VXU�XQH�¨TXLSH�
GŤHQWUHSUHQHXUV�TXL� 
D�ELHQ�FRPSULV�OŤ$'1� 
GH�OD�PDUTXH�GH 
OŤHQWUHSULVH�HW�VRQ�SRWHQȹHO�
GH�G¨YHORSSHPHQW��
-H�VDLV�TXŤLOV�RQW�OHV�FRPS¨WHQFHV�HW�OH�
U¨VHDX�SRXU�DLGHU�OŤHQWUHSULVH�GRQW�MŤDL�K¨ULW¨�
GH�PHV�SDUHQWV���DOOHU�SOXV�YLWHbz�
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NATURELLE
Quand il reprend 

l’entreprise savoyarde 

créée par ses parents 

�ÝͥïàĜ͡�ͥ-�aÝğ3ađ~ͥ
Stezycki, décide  

de hisser la qualité des 

tisanes Les 2 Marmottes  

tÅ�ÝͥaͶͥ��Ðhͥ��ėͥ
standards du marché.
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�FODLUDJH�GH�3HUULQH�BISMUTH

LA VALEUR  
DE MARQUE
&200(�6285&(� 
'(�9$/(85�'85$%/(� 
'(�/Ť(175(35,6(��

1RXV�OŤDYRQV�YX�GDQV�
OHV�U¨VXOWDWV�GH�OŤ̈ ȻGH�
2SLQLRQ:D\��QRXV�YLYRQV�
DXMRXUGŤKXL�GDQV�XQ�
XQLYHUV�GH�FRQVRPPDȹRQ�
GDQV�OHTXHO�OHV�JUDQGHV�
PDUTXHV�DOLPHQWDLUHV�
FRQQDLVVHQW�XQH�Y¨ULWDEOH�
FULVH�GDQV�OHXU�UHODȹRQ� 
GH�FRQǇDQFH�DYHF� 
OH�FRQVRPPDWHXU�� 

&H�GHUQLHU�UHG¨ǇQLW�OHV�
PDUTXHXUV�GH�TXDOLW¨�
GH�VRQ�DOLPHQWDȹRQ�HW�
UHGLVWULEXH�VD�FRQǇDQFH� 

Le consommateur a accès à de plus en plus 
GŤLQIRUPDȹRQV�VXU�OHV�SURGXLWV�TXŤLO�FRQVRPPH��
VRQ�QLYHDX�GŤH[SHUȹVH�HW�VRQ�QLYHDX�GŤH[L�
JHQFH�VRQW�SOXV�¨OHY¨V�TXŤDXSDUDYDQW�� 
&HȺH�VLȻDȹRQ�UHSU¨VHQWH�XQH�U¨HOOH�RSSRU�
WXQLW¨�GH�G¨YHORSSHPHQW�SRXU�OHV�30(�HW� 
(7,�TXL�RQW�FRPPH�/HV���0DUPRWWHV��E¡WL� 
OHXU�YDOHXU�GH�PDUTXH�VXU�XQ�VRFOH�TXDOLWDȹI�
WU§V�IRUW�HW�SDUIDLWHPHQW�PD­WULV¨�WRXW�DX�ORQJ�
GH�OD�FKD­QH�GH�YDOHXU��

Bien entendu, la valeur d’une marque se 
mesu re par un certain nombre d’indicateurs : 
Quantitatifs :�SDUW�GH�PDUFK¨�HW�WDX[�GH�
S¨Q¨WUDȹRQ�
4XDOLWDȹIV���QLYHDX�GŤDȺDFKHPHQW�GHV�GLVWUL�
EXWHXUV�HW�GHV�FRQVRPPDWHXUV���OD�PDUTXH��
QLYHDX�GŤHQJDJHPHQW�GHV�FRQVRPPDWHXUV�
�SUHVFULSȹRQ�HW�LPSOLFDȹRQ�GDQV�OŤXQLYHUV�GH�
OD�PDUTXH���8QH�DQDO\VH�GH�OD�PDUTXH�VXU�OHV�
U¨VHDX[�VRFLDX[�SHXW�FRQVȹȻHU���FHW�̈ JDUG�
XQH�SUHPL§UH�¨YDOXDȹRQ��

0DLV�SRXU�HQ�DYRLU�XQH�YLVLRQ�FRPSO§WH��
FHV�LQGLFDWHXUV�GRLYHQW�©WUH�FRPSO¨W¨V�SDU�
OŤDQDO\VH�GHV�DFWLIV�GH�OŤHQWUHSULVH�VXU�OHV� 
��VRXV�MDFHQWV�GH�OD�YDOHXU�GH�PDUTXH�TXL�
SHUPHȺHQW�GŤHQ�PHVXUHU�OD�S¨UHQQLW¨�HW�OH�
SRWHQȹHO�GH�G¨YHORSSHPHQW���

1. LA VALEUR DE CONFIANCE
/H�FRQVRPPDWHXU��GH�SOXV�HQ�SOXV�DYHUȹ��HVW�
HQ�DȺHQWH�GŤXQ�GLVFRXUV�GH�Y¨ULW¨�GH�OD�SDUW�
GH�OD�PDUTXH�VXU�FH�TXŤHOOH�UHYHQGLTXH�FRPPH�
PDUTXHXUV�GH�TXDOLW¨�HW�E¨Q¨ǇFHV�SURGXLWV��
2Q�OŤD�YX�GDQV�OŤ̈ ȻGH�2SLQLRQ:D\��LO�HVW�HQ�
DȺHQWH�IRUWH�GŤLQIRUPDȹRQV�VXU�OH�FRQWHQX�GHV�
SURGXLWV�TXŤLO�DFK§WH��8Q�GLVFRXUV�GH�OD�SUHXYH�
sur les approvisionnements et le processus 
GH�SURGXFȹRQ�GHYLHQW�XQ�SLOLHU�HVVHQȹHO�GX�
FRQWUDW�GH�FRQǇDQFH�HQWUH�OH�FRQVRPPDWHXU�
HW�OD�PDUTXH��/D�JHVWLRQ�GHV�IRXUQLVVHXUV�
GHYLHQW�XQ�SRLQW�GH�ULVTXH�LPSRUWDQW�SRXU� 
OD�S¨UHQQLW¨�GHV�PDUTXHV��

/D�PD­WULVH�GH�OD�TXDOLW¨�GH�OD�SODQWH�SDU�
/HV���0DUPRȺHV�GH�OŤDSSURYLVLRQQHPHQW���
OD�GLVWULEXȹRQ��VRXUFLQJ�GLUHFW�SURGXFȹRQ��
LQWHUQDOLVDȹRQ�GH�WRXW�OH�SURFHVVXV�GH�SURGXFȹRQ��
G¨S³W�GŤDOO¨JDȹRQV�VDQW¨��FRQVȹȻH�XQ�DFȹI�
IRUW�GH�OD�PDUTXH�HW�GH�OŤHQWUHSULVH��

2. LA VALEUR DE PROXIMITÉ, DE LIEN
3RXU�©WUH�S¨UHQQH��OD�PDUTXH�D�¨JDOHPHQW�
EHVRLQ�GH�FRQVWUXLUH�XQ�OLHQ�̈ PRȹRQQHO�DYHF�
VHV�FOLHQWV��GH�SDUWDJHU�DYHF�HX[�GHV�PRPHQWV�
GH�YLH��GŤ©WUH�DVVRFL̈ H���GHV�VRXYHQLUV�SDUWDJ¨V��
&ŤHVW�SOXV�FODVVLTXH�PDLV�LQGLVSHQVDEOH�SRXU�
OHV�PDUTXHV�DOLPHQWDLUHV�TXL�VRQW�DQFU¨HV�
GDQV�QRWUH�TXRȹGLHQ�HW�TXL�QRXV�G¨ǇQLVVHQW�
HQ�WDQW�TXH�lbPDQJHXUbz��/HV�PDUTXHV�TXL�
RQW�XQH�KLVWRLUH�IRUWH�E¨Q¨ǇFLHQW���FHW�̈ JDUG�
GŤXQ�YUDL�FDSLWDO���G¨YHORSSHU��'HSXLV����DQV�� 
/HV�b��0DUPRWWHV�D�FRQVWUXLW�VD�QRWRUL¨W¨�
ORUV�GHV�YDFDQFHV�GH�VSRUWV�GŤKLYHU��(OOH�HVW�
DVVRFL¨H�DX[�PRPHQWV�GH�U¨FRQIRUW�SDUWDJ¨V�
DSU§V�OH�VNL����OD�PRQWDJQH��DX�ELHQ�©WUH���
&HȺH�KLVWRLUH�LQȹPH�DYHF�OH�FOLHQW�FU¨H�XQ�
DȺDFKHPHQW�WU§V�IRUW���OD�PDUTXH��

3. LA VALEUR D’INNOVATION
4XH�OŤLQQRYDȹRQ�SURSRV¨H�SDU�OD�PDUTXH�
VRLW�GH�QDȻUH�WHFKQLTXH��WHFKQRORJLTXH�RX�
UHODȹRQQHOOH��TXŤHOOH�LQWHUYLHQQH�DX�QLYHDX�GH�OD�
UHFHȺH��GX�SDFNDJLQJ���IRUPDW��GX�VHUYLFH�RX�
GH�OD�UHODȹRQ�FOLHQW��HOOH�G¨PRQWUH�VXU�OH�ORQJ�
FRXUV�OD�FDSDFLW¨�GH�OD�PDUTXH���U¨SRQGUH�
DX[�QRXYHOOHV�DȺHQWHV�GX�FRQVRPPDWHXU�HW���
G¨WHFWHU�OHV�VLJQDX[�IDLEOHV��7RXW�OŤHQMHX�HVW�GH�
PDLQWHQLU�XQ�U\WKPH�GŤLQQRYDȹRQ�VRXWHQX�SRXU�
QH�SDV�VH�IDLUH�GLVWDQFHU�SDU�GHV�QRXYHOOHV�
PDUTXHV�SOXV�HQ�YHLOOH�HW�SOXV�DJLOHV��/D�PLVH�
HQ�SODFH�GŤXQH�FXOȻUH�PDUNHȹQJ�WRXUQ¨H�YHUV�
OŤLQWHOOLJHQFH�FOLHQW�GHYLHQW�LQGLVSHQVDEOH�SRXU�
G¨YHORSSHU�XQH�FRQQDLVVDQFH�HQ�WHPSV�U¨HO��
/HV�U¨VHDX[�VRFLDX[��OH�H�FRPPHUFH��OH�&50�
VRQW�GHV�VRXUFHV�GH�GRQQ¨HV��SHUPHȺDQW�GH�
développer une connaissance de plus en 
SOXV�ǇQH�GX�FRQVRPPDWHXU��$LQVL��DYRLU�XQH�
connaissance en temps réel de ses clients 
GHYLHQW�XQ�DFȹI�HVVHQȹHO�GH�OD�YDOHXU�GH�PDUTXH��

&HV���VRXV�MDFHQWV�GH�
OD�YDOHXU�GH�PDUTXH�
SHUPHȺHQW�GŤHQ�DSSU¨FLHU�
OD�S¨UHQQLW¨�HW�OD�FDSDFLW¨�
GH�G¨YHORSSHPHQW�VXU�
GŤDXWUHV�PDUFK¨V�HW�GŤDXWUHV�
FDW¨JRULHV�GH�SURGXLWV�

$VVRFL¨H�)RQGDWULFH���)UHQFK)RRG�&DSLWDO

��ÉCOUTER





ANTICIPER
48(�0$1*(5216ɸ1286�
'(0$,1�"�

4æͶΝ�ÐÐ�ėͥÂatÅͨͶ��ė�ͥÝæͶΝ�ÐÐ�ėͥ
générations, évolution des usages 

portée par le digital et la quête  

d’une alimentation plus saine 

dessinent de nouvelles tendances 

dans le marketing mix alimentaire, 

�Ͷͥùđæ�ͶÅͨͥÎͶėĆͶĎhͥÐaͥ�ÅėͨđÅtͶͨÅæÝÿͥ
Tour d’horizon des plus  

marquantes.
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'LUHFWHXU�*¨Q¨UDO���*URXSH�(YHQ

&KULVWLDQ�&28,//($8

“/�ͥ¸đaÝ�ͥ~ÂaÐÐ�Ý¸�ͥ  
��ͥ��ØaÅÝ�ͥ
~Ď�ėͨͥ�Ďatæđ�ͥ
��ͥėaΝæÅđͥ
~æØØ�Ýͨͥ
nourrir tout 
Ð�ͥØæÝ��”

TENDANCES ÉMERGENTES



Le grand challenge du monde de demain est de savoir 
FRPPHQW�PLHX[�QRXUULU�OHV�����PLOOLDUGV�GŤKDELWDQWV�
DȺHQGXV�HQ������HW�FH��GH�ID¦RQ�VRXWHQDEOH�SRXU�OD�
SODQ§WH��/HV�U¨SRQVHV�VH�WURXYHQW�GŤXQH�SDUW�GX�F³W¨�GHV�
WHFKQRORJLHV�̈ FRQRPLTXHPHQW�HW�HQYLURQQHPHQWDOHPHQW�
SHUIRUPDQWHV��GŤDXWUH�SDUW��GDQV�OHV�UHFKHUFKHV�VXU�OD�
QXWUȷRQ�GH�SU¨FLVLRQ�TXŤLO�QRXV�LQFRPEH�GH�G¨YHORSSHU��
'H�SOXV��GHV�VROXȹRQV�̈ PDQHQW�DXVVL�GX�FRQVRPPDWHXUb��
VR\RQV�DȺHQȹIV���OŤ̈ PHUJHQFH�GŤXQH�QRXYHOOH�IUXJDOLW¨�
¨ULJ¨H�HQ�DUW�GH�YLYUH��VR\RQV�DȺHQȹIV�DX[�SUDȹTXHV�
DOLPHQWDLUHV�ǈH[LWDULHQQHV�HPSUHLQWHV�GŤ̈ FRUHVSRQVDELOLW �̈

8QH�IRUPH�GH�G¨V¨TXLOLEUH�VLJQLILFDWLI�GHV�SRXYRLUV� 
VŤHVW� LQVWDOO¨H�HQWUH�OHV�DJULFXOWHXUV�� OHV�HQWUHSULVHV�
WUDQVIRUPDWULFHV�GH�SURGXLWV�DJULFROHV�HW�OD�JUDQGH�
�GLVWULEXȹRQ��DXVVL

QRXV�DVVLVWHURQV�¨JDOHPHQW� 
��XQH�PHLOOHXUH��GLVWULEXȹRQ� 
GH�OD�YDOHXU�¨FRQRPLTXH�GDQV� 
OD�FKDLQH�GH�OŤDOLPHQWDȹRQ� 
,O�IDXGUD�TXH�FKDTXH�DFWHXU�SXLVVH�
YLYUH�GH�FH�QRXYHDX�SDUWDJH�
$X�ǇO�GH�OŤXUEDQLVDȹRQ�WRXMRXUV�SOXV�IRUWH�GHV�FRQVRP�
PDWHXUV��GŤDXWUHV�WHQGDQFHV�VWUXFȻUHURQW�OŤDYHQLU�GH�
OŤDJURDOLPHQWDLUH��

la demande soutenue pour des produits à valeur par 
OH�VHUYLFH�DMRXW¨�TXL�U¨SRQGHQW�SRXU�FKDTXH�PDQJHXU��
��FKDTXH�EHVRLQ�QXWULWLRQQHO�HW���FKDTXH�PRPHQW�
VS¨FLILTXH�GH�FRQVRPPDWLRQ���&HV�SURGXLWV�SRUW¨V� 
SDU�GH�QRXYHDX[�XVDJHV�DOLPHQWDLUHV�VHURQW�GLVSRQLEOHV� 
��WRXW�PRPHQW��HQ�WRXV�OLHX[�HW�HQ�WRXWHV�VLWXDWLRQV��

'HV�PDUJHV�GH�SURJU§V�VRQW�DȺHQGXHV�GDQV�OŤDOLPHQWDȹRQ�
UDSLGH��OHV�DOLPHQWV�ELHQ�©WUH�HW�VDQW¨��RX�HQFRUH�OD�
QXWUȷRQ�VSRUȹYH�HW�P¨GLFDOH�SRXU�U¨SRQGUH�DX[�EHVRLQV�
VS¨FLǇTXHV�GHV�FRQVRPPDWHXUVb��EHVRLQV�SK\VLTXHV��
SV\FKRORJLTXHV�RX�WRXW�VLPSOHPHQW�HQ�WHUPHV�GH�WHPSV�
GLVSRQLEOH�SRXU�VRQ�DOLPHQWDȹRQ��

OH�VRXKDLW�GH�UHQRXHU�DYHF�XQH�WHUUH�QRXUULFL§UH�GHYHQXH�
lointaine,�FDUDFW¨ULV¨�SDU�GHV�DȺHQWHV�GH�QDȻUDOLW¨�HW� 
GH�SUR[LPLW¨��/HV�SURGXLWV�LQGXVWULHOV�WUDQVIRUP¨V�GHYURQW�
réduire la liste des ingrédients ni compris ni acceptés 
SDU�OH�FRQVRPPDWHXU��6ŤDJLVVDQW�GX�ELR��TXL�D�TXLȺ¨�
OH�VWDWXW�GH�QLFKH�SRXU�GHYHQLU�XQH�RIIUH�GH�PDVVH��
OHV�HQMHX[�SRUWHURQW�VXU�OH�PDLQWLHQ�GH�OD�TXDOLW¨�HW� 
OD��GLVSRQLELOLW¨�GH�OŤDSSURYLVLRQQHPHQW�SRXU�U¨SRQGUH� 
��OD�GHPDQGH��1RXV�GHYURQV�DXVVL�UHSHQVHU�OHV�FLUFXLWV�
GH�GLVWULEXȹRQ�HW�OD�ORJLVȹTXH�SRXU�IDYRULVHU�OD�VLPSOLFLW¨�
GŤXVDJH�GH�OD�PDLQ���OD�PDLQ��HQ�UDSSURFKDQW�FHOXL�TXL�
FRQVRPPH�HW�FHOXL�TXL�ID¦RQQH�

OD�GHPDQGH�GŤLQVWDQWDQ¨LW¨�GHV�MHXQHV�FRQVRP�
mateurs. $XMRXUGŤKXL��QRXV�OHV�KDELȻRQV���©WUH�VDȹVIDLWV�
par une réponse immédiate sans avoir encore trouvé de 
PRG§OH�¨FRQRPLTXH�GXUDEOH�VXU�OD�OLYUDLVRQ�GX�GHUQLHU�
NLORP§WUH��YRLO��XQH�SUREO¨PDȹTXH�R¸�OHV�DOWHUQDȹYHV�
UHVWHQW���LQYHQWHU�

-H�VXLV�FRQYDLQFX�TXH�
GHV�SURFHVV�LQQRYDQWV�GH�
WUDQVIRUPDȹRQ�HW�GH�GLVWULEXȹRQ�
UHQGURQW�FHV�WHQGDQFHV� 
PRLQV�DQȹQRPLTXHV�DXMRXUGŤKXL�
HW�SOXV�FRPSO¨PHQWDLUHV�GHPDLQ� P
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FOOD ET MILLENNIALS,  
ENTRE SENS ET PLAISIR

/HXU�EXGJHW�DOLPHQWDLUH�HVW�GH��b����ƅ�SDU�DQ�FRQWUH�
������ƅ�SRXU�OHV������bDQV��,OV�DFK§WHQW�SOXV�GH�0''�
TXH�OD�PR\HQQH�������VXU�XQH�PR\HQQH�GH�������HW�XQ�
SHX�SOXV�GH�SURGXLWV�ELR������YV��������HQ�PR\HQQH���
0DLV��VHXO�XQ�millennial�VXU�GL[�IU¨TXHQWH�U¨JXOL§UHPHQW�
XQ�PDJDVLQ�ELR�

81(�&216&,(1&(�(7�81(�&8/785(�HEALTHY 
75�6�0$548�(6��
&RQFHUQ¨V�SDU�OŤDOLPHQWDȹRQ�UHVSRQVDEOH��LOV�G¨FODUHQW�
HVVD\HU�GH�FRQVRPPHU�ORFDO���������IDLUH�GHV�SHȹWHV�
FRXUVHV�U¨JXOL§UHV�VHORQ�OHV�EHVRLQV�SRXU�¨YLWHU�
OH�JDVSLOODJH��������HW�������HW�VH�VHQWHQW�SU©WV���
PRGLǇHU�OHXU�FRQVRPPDȹRQ�DX�SURǇW�GH�SURGXLWV�
GXUDEOHV��$XVVL����millennials�VXU����SRVV§GHQW�XQH�
DSSOLFDȹRQ�SRXU�VXLYUH�VD�VDQW¨��VD�FRQVRPPDȹRQ�
GH�FDORULHV�RX�VRQ�DFȹYLW¨�VSRUȹYH��

0DLV�HQWUH�snacking,�DS¨UR�HW�
SODLVLUV�VXFU¨V��LOV�VŤDFFRUGHQW�
EHDXFRXS�GH�PRPHQWV�
JRXUPDQGV��$LQVL�������GHV� 
������DQV�LQW§JUHQW�XQ�GHVVHUW�
��OHXUV�UHSDV�DORUV�TXŤLOV�QH�VRQW�
TXH��������SUHQGUH�XQH�HQWU¨H� 
HW������GX�IURPDJH��
/HV�PDUTXHV�OHV�SOXV�LQVSLUDQWHV�GHV�������DQV�VRQW�
0LFKHO	$XJXVȹQ��%HQ	-HUU\ŤV�HW�,QQRFHQW��

6(�)$,5(�3/$,6,5��&Ť(67�$866,�6257,5��� 
�����GHV�millennials�SU¨I§UHQW�LQYHVȹU�GDQV�XQ�G­QHU�
GDQV�OH�GHUQLHU�UHVWDXUDQW���OD�PRGH�TXH�GDQV�XQH�
SDLUH�GH�FKDXVVXUHVb��

&H�VRQW�HQ�HȮHW�GHV�DGHSWHV�GH�OD�FRQVRPPDȹRQ�
KRUV�GRPLFLOH���

4XŤLO�VŤDJLVVH�GH�WURXYHU�GH�OŤLQVSLUDȹRQ��GH�FKHUFKHU�
XQH�UHFHȺH��GŤDFKHWHU�GHV�SURGXLWV�RX�GH�SDUWDJHU�
OHXUV�H[S¨ULHQFHV��OHXUV�XVDJHV�VRQW�GLJLWDX[��$LQVL��
GHX[�ȹHUV�GHV�������DQV�FRPPDQGHQW�OHXUV�UHSDV�
YLD�OHV�RXȹOV�GLJLWDX[�FRQWUH�VHXOHPHQW������GH�OD�
SRSXODȹRQ�WRWDOH�������GHV�OLYUDLVRQV�VRQW�FRPPDQG¨HV�
par des millennials,�VRLW�SU§V�GŤXQH�FRPPDQGH�VXU����

(QǇQ��WRXW�FRPPH�OD�PDMRULW¨�
GHV�)UDQ¦DLV��LOV�PDQLIHVWHQW�
DXVVL�GH�OD�G¨ǇDQFH�HQYHUV� 
OHV�PDUTXHV��
�����GŤHQWUH�HX[�FRQVLG§UHQW�TXH�OHV�PDUTXHV�LQFLWHQW�
��OD�VXUFRQVRPPDȹRQ�HW������HVȹPHQW�TXŤRQ�QH�OHXU�
GRQQH�SDV�DVVH]�GŤLQIRUPDȹRQV�VXU�OHV�FRQGȷRQV�
GH�IDEULFDȹRQ�GHV�SURGXLWV��

3DV�VL�GLȮ¨UHQWV�TXH�¦D�ǇQDOHPHQW�

Écoutés, sondés, caricaturés... Les "millennials" sont devenus un sujet d’étude  

ÅÝͨađÅėėatÐ�ͥ΢ͥ~æØùđÅėͥ�aÝėͥÐ�Ͷđėͥ~æØùæđͨ�Ø�ÝͨėͥaÐÅØ�ÝͨaÅđ�ėÿͥ
BæͶđͨaÝͨ�ͥÐĎ�Ρ�đ~Å~�ͥ�ĎÂæØæ¸�Ý�ÅėaͨÅæÝͥ��ͥ~�ėͥïͥ͡ØÅÐÐÅæÝėͥ�ĎÅÝ�ÅΝÅ�Ͷė�ͥhͥÐaͥ­æÅėͥ
�ͨͶ�ÅaÝͨėͥ�ͨͥÎ�ͶÝ�ėͥa~ͨÅ­ė�ͥ�ėͨͥ�Å­®~ÅÐ�ͥΝæÅđ�ͥÅØùæėėÅtÐ�ÿͥ/�ͥĉØÅÐÐ�ÝÝÅaÐĉͥ�ėͨͥØͶÐͨÅùÐ�ÿͥ 
3aÅėͥÅÐėͥæÝͨͥͨæͶėͥ�Ýͥ~æØØͶÝͥ�ĎaΝæÅđͥ¸đaÝ�ÅͥaΝ�~ͥ%Ýͨ�đÝ�ͨ�ͥ�aÝėͥͶÝͥØæÝ��ͥ¸ÐætaÐÅė�ͥ 
�ͨͥ¾;�ùͶÅė�;¿ͥĆͶÅͥÐ�ėͥaØ�Ý�ͥhͥ~æØtÅÝ�đͥđ�~Â�đ~Â�ͥ��ͥė�Ýė�ͥùđa¸ØaͨÅėØ�ͥ�ͨͥùÐaÅėÅđÿͥ 
Il en est de même en matière alimentaire. Ils conjuguent le respect de leurs valeurs,  

aΝ�~ͥ�ͶͥùÐaÅėÅđ�ͥ��ͥÐaͥÝæͶΝ�aͶͨ�ͥ�ͨͥt�aͶ~æͶùͥ�ĎͶėa¸�ėͥ�Å¸ÅͨaͶΡÿͥKæͶđͥ�ĎÂæđÅΦæÝÿ

6RXUFHV���13'�*URXS�������1LHOVHQ�������.DQWDU�������2SLQLQRQ�:D\����0LQXWHV�������.LQJFRP�������*UHHQǈH[�������

ñʹ�Ğ% 
'(6�3(7,76ɸ 
'�-(81(56�� 

±ά% 
'(6�'�-(81(56

ͭñ�ͭ%  
'(6�'�1(56 

217�/,(8���/Ť(;7�5,(85
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GÉNÉRATIONS AU CŒUR DES TENDANCES



SEGMENTATION 
DES MILLENNIALS 
�U¨DOLV¨H�SDU�*UHHQǈH[�HQ������

  1¨V�HQWUH������HW�����
  (QWUH����HW����DQV
  ���PLOOLRQV�GŤLQGLYLGXV������GHV�IR\HUV�IUDQ¦DLV
  �����GŤHQWUH�HX[�RQW�XQ�QLYHDX�GŤLQVWUXFȹRQ�%$&���PLQLPXP
  �����GH�OD�SRSXODȹRQ�DFȹYH�HQ�����

48,�6217ɸ,/6�"

75�6�',3/�0�6���75�6�*5$1'(6�9,//(6 
&H�VRQW�HX[�TXL�DFK§WHQW�OH�SOXV�GH�SURGXLWV�GXUDEOHV�� 
PDLV�VDQV�IDLUH�GH�FRPSURPLV�VXU�OHXU�FRQIRUW��

%21�1,9($8�'(�9,(���9,//(6�02<(11(6
,OV�XȹOLVHQW�OHXU�ERQQH�FRQQDLVVDQFH�GHV�VXMHWV�SRXU�IDLUH�
¨YROXHU�OHXUV�DFKDWV�HW�OHXU�PRGH�GH�YLH��

%$&������&20081(6�585$/(6�
,OV�RQW�FKRLVL�GH�QH�SDV�YLYUH�HQ�YLOOH��LOV�RQW�XQ�PRGH�GH�YLH�
DVVH]�GXUDEOH��JXLG¨�SDU�OH�ERQ�VHQV�HW�OH�ORFDO��

�78'(6�&2857(6���85%$,16�
$FKHWHU�ULPH�DYHF�SODLVLU��QRXYHDXW¨VŬ�HW�VROGHV�SRXU�WHQLU�
OHXU�EXGJHW��,OV�GRXWHQW�GHV�G¨PDUFKHV�GXUDEOHV�

�78'(6�7(&+1,48(6�+256�*5$1'(6�9,//(6�
,OV�VRQW�FRQWUDLQWV�ǇQDQFL§UHPHQW��PDLV�VRQW�LQW¨UHVV¨V 
SDU�OH�G¨YHORSSHPHQW�GXUDEOH�HW�VRQW�G¨EURXLOODUGV��

35�ɸ%$&���+256�*5$1'(6�9,//(6 
,OV�RQW�XQ�QLYHDX�GH�YLH�PRGHVWH�HW�DLPHUDLHQW�FRQVRPPHU�
SOXV��,OV�VRQW�U¨IUDFWDLUHV���WRXW�FH�TXL�HVW�¨ȹTXHW¨�GXUDEOH�

%DURP§WUH�*UHHQ)OH[�lb/HV�)UDQ¦DLV�HW�OD�&RQVRPPDȹRQ�5HVSRQVDEOHbz������

/$%(/6

(;3(576

352;,0,7�

6+233,1*

'�%528,//(

'�),$176

685�/(6�5�6($8;�62&,$8;��/(6�-(81(6�FOODIES 
ɴ&8,6,120$1(6�(1�48�%�&2,6ɵ��217�/(6�<(8;�3/86�
*526�48(�/(�9(175(

�����GHV�������DQV�\�FRPSDUHQW�OH�SUL[�GHV�SURGXLWV�DOLPHQWDLUHV�
29 %�GHV��������DQV�\�SDUWDJHQW�GHV�SKRWRV�GH�SODWV�������������DQV��
39 %�GHV�������DQV�\�GRQQHQW�OHXU�DYLV�VXU�OHV�PDUTXHV�HW�OHV�
�SURGXLWV�DOLPHQWDLUHV�
69 %�GHV�millennials�SUHQQHQW�XQH�SKRWR�RX�XQH�YLG¨R�GH�OHXUV�
SODWV�DYDQW�GH�PDQJHU�

����PLOOLRQV�GH�WZHHWV�RQW�¨W¨�¨PLV���SURSRV�GH�O
DOLPHQWDLUH�HQ�
�����VRLW��������WZHHWV�SDU�MRXU�

3$50,�/(6�87,/,6$7(856�48,�7:((7(17� 
��352326�'(�*$6752120,(� 

�����RQW�HQWUH����HW����DQV�HW���b� VRQW�GHV�IHPPHV�HQWUH����HW����DQV�

�����GHV�foodies�VŤLQVSLUHQW�GH�SRVWV�)DFHERRN�RX�,QVWDJUDP�
GDQV�OHXU�FRQVRPPDȹRQ�

/(�9�*$1,60(�HVW�HQ� W©WH�GHV�GLVFXVVLRQV�DYHF�SU§V�GH� 
���b����WZHHWV��DYHF�XQH�KDXVVH�GH�������HQWUH������HW������
HW��������HQWUH������HW�������

6RXUFH�'LJLPLQG�

#FOOD  
68-(7�3+$5(�'(6�
RÉSEAUX SOCIAUX 

DANS LE MONDE

EN FRANCE

���PLOOLRQV� 
GH�WZHHWV� 
HQ�����

����PLOOLRQV� 
GH�SRVWV�DYHF 

OH��IRRG�

5e�FDW¨JRULH� 
OD�SOXV� 

UHJDUG¨H

1�PLOOLDUG 
GŤLQWHUDFȹRQV� 
SDU�PRLV
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FOOD ET SENIORS,  
BIEN MANGER 
POUR BIEN VIEILLIR 
�ÝͥØaͨÅ�đ�ͥ��ͥ~æÝėæØØaͨÅæÝ�ͥ�Å­®~ÅÐ�ͥ��ͥ��®ÝÅđͥÐ�ėͥė�ÝÅæđėͥùađͥÐ�Ͷđͥd¸��ͥ�Ďatæđ�ͥùađ~�ͥĆͶĎÅÐėͥė�ͥù�đ�æÅΝ�Ýͨͥ 
aΝ�~ͥ�ÝͥØæ΢�ÝÝ�ͥïΪͥaÝėͥ��ͥØæÅÝėͥĆͶ�ͥÐ�Ͷđͥd¸�ͥđ��Ð�ͥØaÅėͥaͶėėÅͥùađ~�ͥĆͶĎ�Ýͨđ�ͥ¯ΪͥaÝėͥ�ͨͥùÐͶėͥ��ͥ ¯ͥaÝė�ͥæÝͥætė�đΝ�  ͥ

ͶÝ�ͥ¸đaÝ��ͥ�ÅΝ�đėÅͨ�ͥ��ͥùđæ®Ðėÿͥ�ͶͥtÅ�ÝğΝÅ�ÅÐÐÅđͥėaΝaØØ�Ýͨͥ~ͶÐͨÅΝ��ͥ�ÝͥùaėėaÝͨͥùađͥÐ�ėͥÎ�ͶÝÅæđėͥ�ÝͥùÐ�ÅÝ�ͥùæėė�ėėÅæÝͥ
��ͥÐ�ͶđėͥaùͨÅͨͶ��ėͥÎͶėĆͶĐaͶΡͥ��ù�Ý�aÝ~�ėͥùđ�~æ~�ėͥÐÅ��ėͥhͥÐaͥØaÐa�Å�ͥÝæͨaØØ�Ýͨ�ͥhͥ~Âa~ͶÝͥė�ėͥt�ėæÅÝėͥ�ͨͥėaͥđ�ÐaͨÅæÝͥ
à l’alimentation. Ce qu’ils ont en commun ? Appartenir aux générations dont la proportion augmentera fortement 

~�ėͥùđæ~ÂaÅÝ�ėͥ��~�ÝÝÅ�ė�ͥ��Ν�ÝaÝͨͥaÅÝėÅͥ��ͥΝ�đÅͨatÐ�ėͥØæͨ�ͶđėͥùæͶđͥÐĎ�~æÝæØÅ�ͥ��ėͥÅÝ�ͶėͨđÅ�ėͥa¸đæaÐÅØ�ÝͨaÅđ�ėÿ

6RXUFHV���.DQWDU�:RUOG3DQHO�������/HV��FKRV��ȻGHV�������,16((������� 
(QTX©WH�QXWUȷRQ���GRPLFLOH��,QVȹȻW�GX�ELHQ�YLHLOOLU���.RULDQ�������%DURP§WUH�,)23�����

/(�7(036�(7�/(6�02<(16� 
'(�0$1*(5�6$,1(0(17
/HV����DQV�HW���WLUHQW�OD�FURLVVDQFH�GHV�
PDUFK¨V�DOLPHQWDLUHV�DYHF�XQ�EXGJHW�GH� 
������ƅ�SDU�DQ��VRLW�����GH�SOXV�TXH�OHV�IR\HUV�
SOXV�MHXQHV��,OV�UHSU¨VHQWHQW������GHV�G �̈SHQ�VHV�
HQ�JUDQGH�FRQVRPPDȹRQ�HW������GHV�DFWHV�
GŤDFKDW��LOV�IRQW�WU§V�VRXYHQW�OHXUV�FRXUVHV 
PDLV�DYHF�GH�SHȹWV�SDQLHUV��PRLQV�GH�����GH�
OHXUV�DFWHV�HQ�*URV�3OHLQ���

/HXU�FDUDFW¨ULVWLTXH�SULQFLSDOH�HVW�GH�VH�
SU¨RFFXSHU�IRUWHPHQW�GH�OHXU�VDQW �̈�(Q�(KSDG�
�LQVȹȻȹRQ��FRPPH���GRPLFLOH��GHX[�ȹHUV�GHV�
seniors déclarent avoir une maladie ou un 
SUREO§PH�GH�VDQW¨�FKURQLTXH�
/H�IUDLV�HVW�VXUSRQG¨U¨�GDQV�OHXUV�DFKDWV�������
GHV�G¨SHQVHV�HȮHFȻ¨HV�HQ�SURGXLWV�IUDLV�
WUDGȷRQQHOV��DYHF�SOXV�GH�IUXLWV�HW�O¨JXPHV�
GDQV�OHXUV�SDQLHUV��,OV�FRQQDLVVHQW�PLHX[� 
OHV�ODEHOV�TXH�OD�PR\HQQH�HW������GH�OHXUV�
G¨SHQVHV��XQ�TXDUWbGH�OHXUV�DFWHV�GŤDFKDW��

VŤRULHQWHQW�YHUV�GHV�FLUFXLWV�DOWHUQDȹIV�SRXU�GHV�
SURGXLWV�ELR�RX�LVVXV�GH�OŤDJULFXOȻUH�UDLVRQQ¨H�

/HXU�G¨MHXQHU�HVW�SOXV�
ORQJXHPHQW�FXLVLQ¨� 
TXH�OD�PR\HQQH�
�FRQWUDLUHPHQW�DX�G­QHU��
HW�OHXUV�UHSDV�VRQW�
FRPSRV¨V�GH�����SODWV� 
�FRQWUH�����HQ�PR\HQQH���

$ORUV�TXH�OHV�UHSDV�VRQW�XQH�VRXUFH�GH�
SODLVLU�SRXU������GHV�VHQLRUV�������GŤHQWUH�
HX[�PDQJHQW�SULQFLSDOHPHQW�SDU�KDELȻGH��
,OV�DSSU¨FLHQW�WRXV�OHV�O¨JXPHV���������DYHF�
XQH�SU¨I¨UHQFH�SRXU�OHV�KDULFRWV�YHUWV��������
HW�OHV�FDURȺHV���������&³W¨�I¨FXOHQWV��FŤHVW�
OD�SRPPH�GH�WHUUH�TXL�DUULYH�HQ�W©WH���������
VXLYLH�SDU�OHV�S¡WHV��������HW�OH�UL]���������
�bOŤKHXUH�GX�G¨MHXQHU��OHV�VHQLRUV�SULYLO¨JLHQW�
OHV�SURW¨LQHV�DQLPDOHV��YLDQGH�RX�SRLVVRQ��
DFFRPSDJQ¨HV�GH�FUXGLW¨V�HW�GH�I¨FXOHQWV�� 
/HXU�G­QHU�ȼSH�HVW�SOXV�O¨JHU��������FRQVRP�
PHQW�XQ�SRWDJH��DFFRPSDJQ¨�GŤĈXIV� 
�������HW�GH�IURPDJH���������/HV�DOLPHQWV� 
SKDUHV�GH�OHXU�IULJR���OHV�ĈXIV�HW�OH�\DRXUW�
����HW�������

(QǇQ��OD�SDUW�GX�KRUV�GRPLFLOH�SURJUHVVHb��
P©PH�VL�HOOH�UHVWH�ODUJHPHQW�G¨FURFK¨H�GH�
FHOOH�GH�OD�PR\HQQH�������FRQWUH��������HOOH�
DXJPHQWH�SOXV�YLWH�FKH]�OHV�SOXV�GH����DQV�
�������FRQWUH����������

/(6�6(1,256�&8,6,1(17

¢ͣ% 
$8�02,16� 

81(�)2,6�3$5�6(0$,1(�� 

Ğͭ% 
 7286�/(6�-2856� 
28�35(648(
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/Ť(1-(8�(67�'(�5�321'5(�$8;�352%/�0$7,48(6� 
'(�'�1875,7,21�'(�&(57$,1(6�3(56211(6��*�(6�(7� 
��/(856�',)),&8/7�6�'$16�/Ť$&7(�$/,0(17$,5(�(7�/Ť$&7(�
'Ť$&+$7��/(6�1289($8;�352'8,76�$77(1'86�6(5217��

  ULFKHV�HQ�FDOFLXP��HQ�YLWDPLQH�'�HW�HQ�SURW¨LQHV
SDXYUHV�HQ�VHO��VXFUH��DFLGHV�JUDV�VDȻU¨V
VDYRXUHX[�HW�JRXUPDQGV�SRXU�¨YHLOOHU�OŤLQW¨U©W�HW�OH�SODLVLU�DORUV�
TXH�OŤRGRUDW�VH�G¨JUDGH
G¨FOLQ¨V�VRXV�GLȮ¨UHQWHV�WH[ȻUHV�SRXU�U¨SRQGUH�DX[�SUREO¨PDȹTXHV� 
GH�PDVȹFDȹRQ�HW�GH�G¨JOXȹȹRQ�
DYHF�GHV�¨ȹTXHȺHV�DOLPHQWDLUHV�VLPSOLǇ¨HV�HW�DGDSW¨HV� 
DX[�WURXEOHV�YLVXHOV

0DLV�DXVVL�GHV�UHSDV�̈ QHUJ¨ȹTXHV�SRXU�OD�SUDȹTXH�VSRUȹYH�R¸�
OHV�VHQLRUV�HW�OHV�IHPPHV�VH�GLVȹQJXHQW�GH�OD�FOLHQW§OH�KLVWRULTXH�
GHV�DWKO§WHV�HW�FXOȻULVWHV�SDU�OHXUV�DȺHQWHV�GH�QRXYHOOHV�VDYHXUV�
HW�IRUPDWV��3OXV�SUDȹTXHV���FRQVRPPHU�FRPPH�OHV�VKDNHV�
SU©W���ERLUH��SOXV�healthy�DYHF�GHV�JDPPHV�ELR��Y¨JDQ�HW�RX�
VDQV�JOXWHQ�

'8�&�7��'(�/$�1875,7,21�0�',&$/(��/(6�$;(6� 
'Ť�92/87,21�'(�/Ť2))5(�3257(17�685�/(�'�9(/233(0(17�
'(�5(3$6�&203/(76�3285�/$�*�5,$75,(�(7�3285� 
/(6�3$7+2/2*,(6�63�&,),48(6�&200(�/(�&$1&(5� 
(1�$8*0(17$7,21�'$16�/(�021'(��

&HUWDLQV�OHDGHUV�GH�OŤLQGXVWULH�DJURDOLPHQWDLUH�LQYHVȹVVHQW�G¨M��
OH�VHFWHXU�FRPPH�'DQRQH��'LVWULERUJ��/DFWDOLV��1HVWO¨��1XWUȷRQ�
	�6DQW¨�DLQVL�TXH�OHV�VS¨FLDOLVWHV�GH�OD�UHVWDXUDȹRQ�FROOHFȹYH�
WHOV�(OLRU��1XWULVHQV�RX�6RGH[R��/H�PDUFK¨�HVW�LPPHQVH��� 
OD�ORQJ¨YLW¨�PR\HQQH�PRQGLDOH�HVW�SDVV¨H������DQV�HQ�������OHV�
SOXV�GH����DQV�UHSU¨VHQWDLHQW�����PLOOLRQV�GŤLQGLYLGXV�HQ�
�����HW�LOV�VHURQW���PLOOLDUGV�HQ������

SILVER FOOD  
INNOVER AUTOUR 
DE BESOINS  
SPÉCIFIQUES 

SEGMENTATION 
DES SENIORS 
U¨DOLV¨H�SDU�.DQWDU�:RUOG3DQHO�HQ�������

,OV�VRQW�OHV�SOXV�G¨SHQVLHUV��SU¨HPSWHQW�OD�TXDOLW¨��OHV�
SURGXLWV�GXUDEOHV�HW�IU¨TXHQWHQW�OHV�PDJDVLQV�VS¨FLDOLV¨V�

$GHSWHV�GHV�YLVLWHV�GDQV�OHV�FHQWUHV�FRPPHUFLDX[��LOV� 
VRQW�OHV�SOXV�JURV�DFKHWHXUV�GH�SURPRV��PDMRULWDLUHPHQW�HQ�
3URGXLWV�GH�*UDQGH�&RQVRPPDȹRQ�HW�)UDLV�/LEUH�6HUYLFH�

3OXV�¡J¨V�� LOV� UHFKHUFKHQW�SUR[LPLW¨�HW� OLHQ�VRFLDO� 
��WUDYHUV�OHV�FRXUVHV�GDQV�OHV�SHȹWV�FRPPHUFHV��*URV�
FRQVRPPDWHXUV�GH�)UDLV�7UDGȷRQQHO�

3HX�G¨SHQVLHUV��LOV�IRQW�GHV�DFKDWV�SHX�IU¨TXHQWV�HQ� 
+\SHU�6XSHU�HW�(QVHLJQHV���'RPLQDQWH�0DUTXHV�3URSUHV��
/H�SUL[�HVW�OHXU�FULW§UH�G¨WHUPLQDQW�

�����/(6�%,(1ɸ0$1*(5�

�����/(6�*�1�5$7,21�+060�

�����/(6�75$',7,211(/6�

�����/(6�'�6,19(67,6

3DUPL�OHV����DQV�HW�����
�����VRQW�SURSUL¨WDLUHV�GH�OHXU�ORJHPHQW� 
������HQ�PDLVRQ�LQGLYLGXHOOH�
�����YLYHQW�GDQV�GHV�S³OHV�XUEDLQV
�����YLYHQW�DYHF�XQ�DGXOWH�RE§VH�RX�HQ�VXUSRLGV� 
DX�VHLQ�GX�IR\HU
�����VRQW�VHXOV�HW������VDQV�HQIDQWV�DX�IR\HU
�����SRVV§GHQW�XQ�SRUWDEOH�� 
�����XQ�RUGLQDWHXU�� 
�����XQ�DFF§V�LQWHUQHW

(Q�������OD�)UDQFH�FRPSWH������PLOOLRQV�GH�SHUVRQQHV� 
GH����DQV�RX�SOXV��VRLW�XQ�KDELWDQW�VXU����
(Q�������XQH�SHUVRQQH�VXU���DXUD�SOXV�GH����DQV�

48,�6217ɸ,/6�"

��ANTICIPER



Fragmentation des repas,  

évolution des usages portés par le 

digital et quête d’une alimentation 

plus saine dessinent de nouvelles 

formes de repas. 

3OXV�YLWH��SOXV�WUD¦DEOH��SOXV�IUDLV��SOXV�SUDȹTXH��SOXV�FRXUW�� 
SOXV�YUDL�� WHOV�VRQW� OHXUV� OHLWPRWLYV��Deux tendances 
fortes marquent ces nouvelles formes de repas :  
OH�SU©W���PDQJHU�HW�OH�snacking. En voici un panorama 
QRQ�H[KDXVȹI�PDLV�UHSU¨VHQWDȹI�GHV�RȮUHV�PDUTXDQWHV��

/(�35�7ɸ�ɸ0$1*(5  
5HWURXYHU�OH�JRºW�HW�OD�TXDOLW¨�GX�IDLW�PDLVRQ�VDQV�DYRLU���
SU¨SDUHU�OHV�UHSDV���OHV�SODWV�IUDLV�WRXW�SU©WV�VRQW�HQ�IRUWH�
FURLVVDQFH�HW�VŤDGDSWHQW�DX[�QRXYHDX[�PRGHV�HW�VȼOHV�
GH�YLH��$LQVL��OD�JUDQGH�GLVWULEXȹRQ�G¨YHORSSH�GDQV�VHV�
PDJDVLQV�GH�SUR[LPLW¨�XQH�RȮUH�GH�UHVWDXUDȹRQ�GH�SURGXLWV�
IUDLV�GHVȹQ¨V�QRWDPPHQW���OD�SDXVH�G¨MHXQHU��0DQGDULQH�
)UDQSUL[��%RQŤDSS�&DUUHIRXU��FDQȹQHV�0RQRS�'DLO\��DXWDQW�GH�
PDJDVLQV�R¸�OH�FOLHQW�SHXW�G¨VRUPDLV�WURXYHU�GHV�VDODGHV��
GHV�RUDQJHV�SUHVV¨HV��GHV�VRXSHV�IUD­FKHV�HW�DXWUHV�SODWV�
IUDLV�FXLVLQ¨V�DX�UD\RQ�lbSU©W���PDQJHUbz���OŤHQWU¨H�GX�
PDJDVLQ��6HORQ�1LHOVHQ��lH�UD\RQ�WUDLWHXU�HVW�HQ�SURJUHVVLRQ�
GH�������SW�HQ������YHUVXV������SRXU�XQ�&$�GH�������GX�
WRWDO�DOLPHQWDLUH��+0���60���3UR[L���'ULYH��
$XWUH�SRVVLELOLW¨�SRXU� OHV�XUEDLQV�TXL�YHXOHQW�PDQJHU�
VDLQHPHQW�VDQV�SHUGUH�GH�WHPSV���GHV�SODWV�IUDLV�FXLVLQ¨V�
lbPDLVRQbz��,OV�VŤDSSHOOHQW�)RRG�&K¨UL��)ULFKȹ��1HVWRU��/HV�
UHFHȺHV�WRXUQHQW�HW�LO�\�HQ�D�SRXU�WRXV�OHV�JRºWV��GH�OD�FXLVLQH�
GX�PRQGH�DX[�VS¨FLDOLW¨V�Y¨J¨WDULHQQHV��6DQV�RXEOLHU�OH�
EUXQFK�GX�ZHHN�HQG. 6L�)RRG�&K¨UL�HW�)ULFKȹ�OLYUHQW�WRXV�
OHV�UHSDV��FHUWDLQV�FRPPH�1HVWRU�VH�FRQFHQWUHQW�VXU�OH�
G¨MHXQHU�HQ�VHPDLQH�SRXU�FDSWHU�OD�FOLHQW§OH�GH�EXUHDX[��
3RXU�OH�PRPHQW�WU§V�SDULVLHQQH��FHȺH�RȮUH�GH�UHSDV�FO¨�HQ�
PDLQ�FLWDGLQH�FRQQD­W�XQ�U¨HO�VXFF§V� /HV�GHX[�OHDGHUV�)ULFKȹ�
HW�)RRG�&K¨UL�DVVXUHQW�DLQVL�FRPPHUFLDOLVHU�UHVSHFȹYHPHQW�
�������HW��������UHSDV�SDU�PRLV� Les grands groupes ne 
VŤ\�WURPSHQW�SDV���6RGH[R�D�DLQVL�UDFKHW¨�)RRG�&K¨UL�HQ�
MDQYLHU������HQ�\�LQMHFWDQW��VHORQ�OHV�(FKRV��HQWUH����HW�
��bPLOOLRQV�GŤ(XURV�
(QǇQ��GHV�UHSDV�WRXW�SU©WV�U¨SRQGDQW���GHV�FRQWUDLQWHV�
DOLPHQWDLUHV��$YHF�OD�SURPHVVH�GH�VLPSOLǇHU�OH�U¨JLPH�DX�
TXRWLGLHQ��OHV�box diet�VRXVFULWHV�VXU�DERQQHPHQW�IRQW�
ǈRU§Vb��&RPPH�MŤDLPH��.LWFKHQ'LHW��'LHW%RQ��(OOHV�SURSRVHQW�
GHV�SODWV�FXLVLQ¨V�PLQFHXU�OLYU¨V���GRPLFLOH�DVVRFL¨V���
XQ�SURJUDPPH�GŤDFFRPSDJQHPHQW���OD�SHUWH�GH�SRLGV��

LE SNACKING  
/H�WUDGȷRQQHO�UHSDV�HQWU¨H���SODW���IURPDJH���GHVVHUW�GHV�
)UDQ¦DLV�HVW�HQ�WUDLQ�GŤ̈ YROXHU��/Ť̈ ȻGH�.DQWDU�:RUG�3DQHO�
GŤDYULO������VXU�OŤ̈ YROXȹRQ�GHV�KDELȻGHV�DOLPHQWDLUHV�GHV�
)UDQ¦DLV�OH�PRQWUH����PRLQV�GŤHQWU¨HV���������PLOOLRQV�GŤHQWU¨HV�

FKDTXH�VHPDLQH�YV�������HW�GH�GHVVHUWV�������bPLOOLRQV�GH�
GHVVHUWV�FKDTXH�VHPDLQH�YV��������'DQV�OH�P©PH�WHPSV� 
SOXV�GŤDS¨UȷIV������PLOOLRQ�SDU�VHPDLQH�YV�������HW�GH�
VQDFNLQJ��������PLOOLRQV�SDU�VHPDLQH�YV��������&UHX[�GH�
���KHXUHV��JRºWHU��snacking�SODLVLU�GX�VRLU�� OHV�UHSDV�VH�
IUDJPHQWHQW�GH�SOXV�HQ�SOXV��/H�snacking�SHXW�©WUH�XQH�IRUPH�
GH�JRXUPDQGLVH�HQWUH�OHV�UHSDV�RX�XQH�VROXȹRQ�QRPDGH��
TXL�ȹHQW�OLHX�GH�UHSDV��3UDȹTXH�HW�UDSLGH��LO�VŤDFFRUGH�DX[�
QRXYHOOHV�KDELȻGHV�GH�YLH��&HUWHV��OH�JULJQRWDJH�QŤHVW�SDV�
QRXYHDX��PDLV�LO�VŤLQVWDOOH�GXUDEOHPHQW�HW�VH�UHQRXYHOOH��

(PHUJH�QRWDPPHQW�OH�snacking sain
/HV�FKLȮUHV�OŤDȺHVWHQWb��DX�QLYHDX�PRQGLDO��OH�PDUFK¨�GX�
healthy snack�GHYUDLW�DȺHLQGUH����PLOOLDUGV�GH�GROODUV�GŤLFL�
��������DYHF�XQ�WDX[�DQQXHO�GH�FURLVVDQFH�GH��������VHORQ�
OH�FDELQHW�*UDQG�9LHZ�5HVHDUFK��([LW�OHV�FKLSV�HW�OHV�EDUUHV�
FKRFRODW¨HV��3ODFH�DX[�EDUUHV�DX[�F¨U¨DOHV��DX[�IUXLWV�VHFV��
DX[�IUXLWV���FRTXH��VHJPHQWV�OHV�SOXV�G\QDPLTXHV��6HORQ�
,QQRYD�0DUNHW�,QVLJKWV��OHV�SURGXLWV���EDVH�GH�IUXLWV���
FRTXH�HW�GH�JUDLQHV�FRQVȹȻDLHQW������GHV�ODQFHPHQWV 
dans la catégorie snacking�HQ�)UDQFH�HQ�������DYHF�XQ�
SURGXLW�VWDU���OŤDPDQGH��
/HV�IUXLWV�HW�O¨JXPHV�IUDLV��SU¨G¨FRXS¨V��SU©WV���FRQVRPPHU�
G¨FROOHQW�̈ JDOHPHQW��6HORQ�.DQWDU��OH�QRPEUH�G
RFFDVLRQV�
GH�FRQVRPPDȹRQ�GH�FHV�SURGXLWV�HQ�snacking a progressé 
GH������HQWUH������HW������
(QǇQ��OHV�ERLVVRQV�healthy�FRQVȹȻHQW�XQ�GHUQLHU�VHJPHQW�
HQ�KDXVVH�GX�VQDFNLQJ��7K¨V��MXV�GH�IUXLWV��MXV�GH�O¨JXPHV��
smoothies�PDLV�DXVVL�ERLVVRQV�GHWR[��aquadrinks, toutes 
FHV�ERLVVRQV�ERXVFXOHQW�QRWDPPHQW�OHV�VRGDV��(Q�PR\HQQH��
DXMRXUGŤKXL�VHORQ�1LHOVHQ�HW�8QȶXV��XQ�K\SHUPDUFK¨�SURSRVH

LES NOUVELLES  
FORMES DE REPAS

81(�1,&+(�'8�ɹb35�7ɸ�ɸ0$1*(5bɺ� 
(1�&52,66$1&(b��/(6�.,76���&8,6,1(5 
8QH�SURPHVVH�VLPSOH���PDQJHU�HQ�IDPLOOH�RX�HQWUH�DPLV��IUDLV�HW�
VDLQ�OH�VRLU�HQ�UHQWUDQW�GX�WUDYDLO��WRXW�HQ�FRQVHUYDQW�LQWDFW�OH�SODLVLU�
GH�FXLVLQHU�PDLVRQ�HQ�PRLQV�GH����PLQXWHV��

3OXV�GH�W¡FKHV�U¨EDUEDȹYHV���SU¨YRLU�OHV�PHQXV��IDLUH�OHV�FRXUVHV��
¨SOXFKHU�OHV�O¨JXPHV��1H�UHVWH�TXH�OH�SODLVLU��

&H�FRQFHSW�GH�OLYUDLVRQ�GH�UHSDV���FXLVLQHU�VRL�P©PH�HVW�HQ�SOHLQH 
HȮHUYHVFHQFH���4XL7RTXH��,OOLFR�)UHVFR��)RRGHȺH��OHV�&RPPLV�� 
&RRNŤQ�%R[��5XWDEDJR��6LPSOH	%RQ�RX�HQFRUH�0HDOL]\��&RRN�$QJHOV��
OŤRȮUH�HVW�SO¨WKRULTXH��

Ces� VWDUW�XS� DWWLUHQW� OHV�JUDQGV�JURXSHV� ��4XL7RTXH�HW�
&RRN�$QJHOV�VH�VRQW�UDSSURFK¨V�FHWWH�DQQ¨H�UHVSHFWLYHPHQW� 
GH�&DUUHIRXU�HW�GH�1RUDF��

8Q�PDUFK¨�QDLVVDQW�PDLV�SURPHWWHXU���4XL7RTXH��OH�OHDGHU�� 
D�OLYU¨��VHORQ�VHV�SURSUHV�G¨FODUDȹIV����������UHSDV�SDU�VHPDLQH� 
HW���PLOOLRQV�DX�WRWDO�HQ�)UDQFH�HQ�������
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����U¨I¨UHQFHV�GH�MXV��/HV�)UDQ¦DLV�HQ�ERLYHQW���IRLV�
SOXV�TXŤLO�\�D����DQV��VRLW�HQYLURQ����OLWUHV�SDU�KDELWDQW�
HW�SDU�DQ�SRXU�XQ�WRWDO�GH�����PLOOLDUG�GH�OLWUHV�GRQW�
����GH�SXU�MXV�HW�QHFWDUV��

L'ALIMENTATION FONCTIONNELLE  
/HV�DOLPHQWV�IRQFWLRQQHOV�U¨SRQGHQW���XQ�EHVRLQ� 
GH�U¨JXODULVHU�OH�P¨WDEROLVPH�TXH�FH�VRLW�SRXU�GHV� 
UDLVRQV�GH�ELHQ�©WUH��GH�VDQW �̈�GH�EHVRLQV�VS¨FLǇTXHV�
HW��GH�SOXV�HQ�SOXV��SRXU�GHV�UDLVRQV�GH�SUDȹFLW �̈

/HV�UHSDV���ERLUH
,OV�VŤDSSHOOHQW�9LWDOLQH��6R\OHQW�HW�)HHG��,OV�VH��SU¨VHQWHQW�
comme des smart food, GHV�UHSDV�LQWHOOLJHQWV��
FXPXODQW�WRXV�OHV�DYDQWDJHV�GŤXQH�DOLPHQWDȹRQ�
VDLQH�VDQV�OHV�FRQWUDLQWHV���&HV�SURGXLWV�QH�VRQW�
SDV�K\SRFDORULTXHV��FRPPH�OHXUV�SU¨G¨FHVVHXUV�
GHV�DQQ¨HV�������3DV�TXHVȹRQ�GH�PDLJULU�LFL�PDLV�
GH�UHPSODFHU�XQ�UHSDV�FRPSOHW�HQ�PDQJHDQW�VDLQ��
UDSLGHPHQW��on the go.�)HHG�SURSRVH�GHV�SURGXLWV�
YHJDQ�HW�lbVDQVbz��VDQV�JOXWHQ��VDQV�ODFWRVH��VDQV�
2*0�WDQGLV�TXH�9LWDOLQH�PLVH�VXU�OHV�SURELRȹTXHV�
HW�OHV�SURGXLWV�ELR�
$�TXL�VŤDGUHVVHQW�LOV�"�$X[�XUEDLQV�SUHVV¨V�TXL�SU¨I§UHQW�
XȹOLVHU�OHXU�WHPSV�GH�G¨MHXQHU���GHV�RFFXSDȹRQV�
SHUVRQQHOOHV��DX[�¨WXGLDQWV�TXL�UHFKHUFKHQW�GHV�
VROXȹRQV�UDVVDVLDQWHV�HW�̈ FRQRPLTXHV��DX[�VSRUȹIV�
TXL�VRXKDLWHQW�PD­WULVHU�OHXU�DOLPHQWDȹRQ��PDLV�DXVVL�
DX[�Y¨J¨WDULHQV��HW�ǈH[LWDULHQV��
6HORQ�OH�FDELQHW�(XURPRQLWRU��FH�PDUFK¨�LQȷ¨�SDU�
OŤDP¨ULFDLQ�6R\OHQW��GHYUDLW�DȺHLQGUH���PLOOLDUGV� 
GH�GROODUV���OŤLQWHUQDȹRQDO�GŤLFL���������/HV�U¨VXOWDWV�
GH�)HHG�VRQW�SURPHȺHXUV���DORUV�TXH�OD�VWDUW�XS�
VŤDȺHQG���G¨SDVVHU�OHV����PLOOLRQV�GŤHXURV�GH�FKLȮUH�
GŤDȮDLUHV�HQ�������VRQ�IRQGDWHXU�HVS§UH�DȺHLQGUH�
OHV����bPLOOLRQV�lbHQ�GHX[�DQVbz�

/HV�FRPSO¨PHQWV�DOLPHQWDLUHV�
6HORQ�XQH�¨WXGH�2SLQLRQ:D\�SRXU�OH�6\QDGLHW��
�����GHV�)UDQ¦DLV�FRQVLG§UHQW�OHV�FRPSO¨PHQWV�
DOLPHQWDLUHV�XȹOHV�lbSRXU�OXȺHU�FRQWUH�XQH�DOLPHQWDȹRQ�
G¨V¨TXLOLEU¨Hbz�������SRXU�lbFHUWDLQHV�S¨ULRGHV�GH�
OŤDQQ¨Hbz��3RXU�SOXV�GH�OD�PRȷ¨���������lbFRQVRPPHU�
des compléments alimentaires permet de prévenir 
RX�UDOHQȹU�FHUWDLQV�SUREO§PHV�GH�VDQW¨bz��6SLUXOLQH��
HDX�GH�4XLQWRQ�HQ�JXLVH�GH�G¨WR[��SU¨SDUDȹRQV�
HQULFKLHV�HQ�YLWDPLQHV��SURELRWLTXHV��VXSHUIRRG 
ELHQW³W�FRPSO¨PHQW�SRXU�SU¨YHQLU� OŤDSSDULWLRQ�
GX�GLDE§WH��FHV�SURGXLWV�FRQQDLVVHQW�XQ�VXFF§V�
IXOJXUDQW�HW�FRQFHUQHQW�WRXW�OH�PRQGH��GHV�VSRUȹIV�
DX[�IHPPHV�HQFHLQWHV�HQ�SDVVDQW�SDU�OHV�VHQLRUV�� 
/H�PDUFK¨�IUDQ¦DLV�D�JULPS¨������bPLOOLDUG�GŤHXURV� 
HQ������FRQWUH�XQ�PLOOLDUG�HQ�������VRLW�XQH�FURLVVDQFH�
GH�SU§V�GH������VHORQ�OH�6\QDGLHW��

��ANTICIPER



&200(17�/$�5(67$85$7,21� 
6Ť$'$37(ɸ7ɸ(//(�$8�02'(�'(�9,(�
'(6�&216200$7(856�"�
/��%/$*2-(9,&�0DQJHU��FŤHVW�©WUH�YLYDQW��/HV�
U\WKPHV�GH�YLH�IRQW�OHV�U\WKPHV�DOLPHQWDLUHV��
/��R¸�QRXV�FRQVDFULRQV�GX�WHPSV���QRXV�
UHVWDXUHU��QRXV�DVVHRLU����\�G¨GLHU�GHV�SODJHV�
KRUDLUHV�HQȹ§UHV�HW�ULȻHOOHV��PDLQWHQDQW� 
OD�UHVWDXUDȹRQ�VŤHVW�DGDSW¨H���QRXV�HW�
HVW�GHYHQXH�LQWHUVȹȹHOOH��GH�ID¦RQ���©WUH�
��SRUW¨H�GH�QRV�ERXFKHV�G§V�TXH�QRXV�OH�
VRXKDLWRQV� Elle est de plus en plus présente 
ORUV�GH�QRV�SHȹWV�G¨MHXQHUV��GH�QRV�G­QHUV�
HW�VH�G¨FOLQH�HQ�PRQR�RX�PXOȹ�SRUȹRQV��
VXU�WRXV�OHV�OLHX[�R¸�QRXV�QRXV�WURXYRQV�
HW�VH�G¨SODFH�MXVTXŤ��FKH]�QRXV��(OOH�HVW�
GHYHQXH�DXVVL�DJLOH�TXH�QRXV�

/��3/$17,(5�/D�UHVWDXUDȹRQ�YLW�XQH�GRXEOH�
U¨YROXWLRQ��FHOOH�OL¨H���OŤDOLPHQWDWLRQ�HW�
FHOOH� OL¨H�DX�FRPPHUFH�GH�G¨WDLO��/HV�
GHX[�ȹUHQW�OHXUV�VRXUFHV�GH�OD�PXWDȹRQ�
GX�FRPSRUWHPHQW�GHV�FRQVRPPDWHXUV��,OV�
FKDQJHQW�OHXU�PDQL§UH�GH�VŤDOLPHQWHU��DXVVL�
ELHQ�GDQV�OŤDVVLHȺH�TXH�GDQV�OHV�XVDJHV��
/H�FRQVRPPDWHXU�HVW�GH�SOXV�HQ�SOXV�FXULHX[��
HW�DYHUȹ�JU¡FH���OD�PXOȹSOLFLW¨�GHV�̈ PLVVLRQV�
GH�W¨O¨YLVLRQ��7RS�&KHIŬ��PDLV�DXVVL���OD�
PXOȹSOLFDȹRQ�GH�VHV�VRXUFHV�GŤLQIRUPDȹRQV�
FRPPH�OHV�VLWHV�LQWHUQHW�VS¨FLDOLV¨V��)RRGLQJ��
<HOS��/D�)RXUFKHȺH��HW�OHV�U¨VHDX[�VRFLDX[�
VXU�OHVTXHOV�LO�WURXYH�HW�SDUWDJH�OŤLQIRUPDȹRQ�� 
,O�HVW�DXVVL�GH�SOXV�HQ�SOXV�FRQFHUQ �̈HW�GHYLHQW�
XQ�FRQVRPPDWHXU�PLOLWDQW��5DMRXWHU���FHOD�

OŤXVDJH�GH�QRXYHDX[�devices��DSSOLFDȹRQV�
PRELOHV�HW�DXWUHV��HW�OD�UHFKHUFKH�GX�lb]¨UR�
HȮRUWbz��LO�U¨GXLW�OH�WHPSV�SDVV¨���WDEOH�
HW�PXOWLSOLH�OHV�ID¦RQV�GH�VH�QRXUULU��/H�
FRQVRPPDWHXU�YHXW�WRXW�HW�WRXW�GH�VXLWH��
TXH�FHOD�VRLW���VRQ�EXUHDX�RX�GDQV�VRQ�
VDORQ��/HV�FRQFXUUHQWV�GHV�UHVWDXUDQWV�
VRQW�GRQF�PXOȹSOHV��FXLVLQH�OLYU¨H��JUDQGH�
GLVWULEXȹRQ�HWF���
3DU�DLOOHXUV��OH�FRQVRPPDWHXU�YHXW�PLHX[�
PDQJHU��GŤR¸�OŤ¨PHUJHQFH�GH�SOXVLHXUV�
WHQGDQFHV��SDUPL�OHVTXHOOHV�OD�QDȻUDOLW¨��
OD�WUD¦DELOLW¨��OH�ELR��(W��VXU�FH�SRLQW��GDQV�OD�
UHVWDXUDȹRQ�DXVVL��LO�IDXW�UHWURXYHU�OD�UHODȹRQ�
GH�FRQǇDQFH�HQWUH�OH�FRQVRPPDWHXU�HW�VRQ�
DOLPHQWDȹRQ��,O�HVW�GRQF���OD�UHFKHUFKH�GŤXQH�
shopping experience�IRUWH��TXL�SURYRTXH�
XQH�̈ PRȹRQ�HW�OXL�GRQQH�XQH�UDLVRQ�GŤDOOHU�
DX�UHVWDXUDQW��&HȺH�WHQGDQFH�YD�FRQȹQXHU�
��VŤDPSOLǇHU�

48(//(6�6217�/(6�*5$1'(6� 
7(1'$1&(6�48(�9286�&2167$7(=�
'$16�/$�5(67$85$7,21�685� 
&(6�'(51,�5(6�$11�(6�"�
/��%/$*2-(9,&�&RPPH�WRXV�OHV�VHFWHXUV�
GŤDFȹYLW¨��OD�UHVWDXUDȹRQ�GRLW�U¨SRQGUH���
XQH�¨ODVȹFLW¨�J¨Q¨UDȹRQQHOOH�GH�SOXV�HQ�
SOXV�̈ WHQGXH���OHV�MHXQHV�J¨Q¨UDȹRQV�VRQW�
GH�SU¨FRFHV�SUHVFULSWHXUV��HW�OHV�DQFLHQV�
YLYHQW�GH�SOXV�HQ�SOXV�ORQJWHPSV�
/D�UHVWDXUDȹRQ�VXLW�GRQF�OŤ̈ YROXȹRQ�GH�
FH�PDQJHXU�SURW¨LIRUPH�GH�WRXW�¡JH�HW�
VH�SU©WH���PRQWUHU���VRQ�FOLHQW�TXŤLO�D�
UHWURXY¨�OH�FRQWU³OH�GH�VRQ�DOLPHQWDȹRQ� 
3DU�OD�SRUWDELOLW¨�DOLPHQWDLUH���SDU�XQH�RȮUH�
UDSLGH�TXL�QŤHVW�SOXV�V\QRQ\PH�GH�lbPDO�
ERXȮHbz�PDLV�LQW§JUH�XQ�PHQX�¨TXLOLEU¨��
healthy,�Y¨J¨WDULHQ�YRLUH�YHJDQ���SDU�OD�
PXOȹSOLFDȹRQ�GH�OŤRȮUH�GH�OLHX[�WRXW�DXWDQW�
TXH�FHOOH�GH�OŤRȮUH�SURGXLW���SDU�OD�PLVH���
GLVSRVȷRQ�GHV�PR\HQV�WHFKQRORJLTXHV�
TXL�SHUPHWWHQW���VRQ�FOLHQW�GŤ©WUH�OLEUH�
GH�PDQJHU�FRPPH�LO�YLW��GH�IDFLOLWHU�VRQ�
TXRȹGLHQb��IDFLOLWHU�O
DFF§V���OD�QRXUULȻUH��
mais aussi à la connaissance du produit 
�HQMHX�GH�OD�WUDQVSDUHQFH���DX�ELHQ�©WUH��OHV�
U¨JLPHV�lbVDQVbz��DOOHUJLHV��PLFURELRWHŬ���
SRXU�U¨SRQGUH���GHV�EHVRLQV�GH�SURWHFȹRQ�
GH�VRL�GDQV�XQH�VRFL¨W¨�PRGHUQH�

/��3/$17,(5�,O�HVW�LPSRUWDQW�GH�GLVȹQJXHU�
OD�WHQGDQFH�GH�OD�PRGH�̈ SK¨P§UH��0DQJHU�
GHV�LQVHFWHV�IDLW�SDUOHU��MH�QH�VXLV�SDV�VºU�
TXH�FHOD�VRLW�XQH�WHQGDQFH�GH�IRQG��WRXW�
comme le Poke Bowl. 
3DU�FRQWUH��OD�UHVWDXUDȹRQ�VH�WRXUQH�YHUV�
OH�VDLQ���PRLQV�GH�JUDV��GH�VXFUH��GH�VHO��OH�
PRLQV�GH�SURW¨LQHV�TXH�QRXV�UHWURXYRQV�
GDQV�OŤH[SORVLRQ�GHV�UHVWDXUDQWV�GH�VDODGH�
�&RMHDQ�PDLV�SOXV�U¨FHPPHQW�-RXU��0LVWHU�
*DUGHQ��(DW�6DODG���(OOH�VH�WRXUQH�ELHQ�VºU�
YHUV�SOXV�GH�SURGXLWV�ELRV��HW�GH�SURGXLWV�HQ�
SURYHQDQFH�GH�FLUFXLWV�FRXUWV�TXL�DUULYHQW�

INTERVIEW
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TENDANCES DANS LA RESTAURATION



daQV�OD�UHVWDXUDWLRQ��([���/DEHOb)HUPH��
/ŤDVLDWLTXH��GH�SDU�VRQ�FDUDFW§UH�healthy 
FRQȹQXH���DYRLU�OH�YHQW�HQ�SRXSH�HW�YD�©WUH�
de plus en plus présent dans les années 
��YHQLU� �:RNR��3LWD\DŬ���/D�WHQGDQFH� 
GX�VDLQ�HVW�Q¨DQPRLQV�FRQWUH�GLWH�SDU�OD�
PRQW¨H�IRUWH�GH�OŤHQVHLJQH�2Ť7DFRV�HW�OD�
SU¨GRPLQDQFH�GHV�EXUJHUV��&RPPH�TXRL�OH�
FRQVRPPDWHXU�HVW�VRXYHQW�VFKL]RSKU§QH�
GDQV�VRQ�DOLPHQWDȹRQ�

48(//(6�1289(//(6�(;3�5,(1&(6�
352326(�/(�6(&7(85�3285� 
5�321'5(�$8;�1289(//(6� 
$77(17(6�'8�&216200$7(85�"�
/��%/$*2-(9,&�Elles tournent autour  
GH���OHYLHUV��
OD�IDFLOLWDȹRQ���FRQGȷRQQHPHQW��SU©W�
��PDQJHU��DPEXODQW��SRUWLRQQDEOH�HQ�
UHPSODFHPHQW�GX�UHSDV�FRPSOHW��OLYUDLVRQ�
OH� SDUWDJHb � � SODQFKHV� �� SDU WDJHU�� 
VHUYLFH�GH�UHVWDXUDȹRQ���GRPLFLOH�DYHF�
(DWZLWK��GH�FXLVLQH�SURIHVVLRQQHOOH�DYHF�
/HV�&DPLRQHXVHV�
le client au centre de l’offre par la 
personnalisation de son alimentation 
�9LWD�0RMR���RX�HQ�OH�UHQGDQW�DFWHXU�GH�VRQ�
UHSDV��0\)RRG6WRU\�SHUPHW�DX�FOLHQW�GH�
rencontrer le producteur du plat cuisiné 
GDQV�OH�UHVWDXUDQW��,QIDUP�SURSRVH�GHV�
KHUEHV�SRXVV¨HV�HQ�K\GURSRQLH�GDQV�
OŤ̈ WDEOLVVHPHQW��
le gaspillage alimentaire�HVW�DXVVL�XQ�VXMHW�
WU§V�LPSRUWDQW��TXH�OHV�UHVWDXUDWHXUV�GX�PRQGH�
HQȹHU�FRPPHQFHQW���LQW¨JUHU��'HV�LQȷDȹYHV�
GŤDFFRPSDJQHPHQW�VH�G¨YHORSSHQW�FRPPH�
OŤDVVRFLDȹRQ�DOOHPDQGH�/HEHQVPLȺHO�5HȺHQ��
OLȺ¨UDOHPHQW�lb6DXYHWDJH�GHV�DOLPHQWVbz��RX�
HQFRUH�FRPPH�OŤDSSOLFDȹRQ�7RR*RRG7R*R�
TXL�SURSRVH�XQH�PLVH�HQ�YHQWH���WDULI�U¨GXLW�
GH�SURGXLWV�HQ�ǇQ�GH�YLH�

/��3/$17,(5�/D�UHFKHUFKH�GŤH[S¨ULHQFH�
UHVWH�XQH�FRQVWDQWH�PDMHXUH��$X�GHO��GHV�
SURSRVȷRQV�GŤHQVHLJQHV�PRQRSURGXLW�TXL�
FRPPHQFHQW���VŤHVVRXȲHU��HW�GHV�FRQFHSWV�
de spécialités pour un consommateur de 
plus en plus connaisseur (&RIIHH�VKRS 
GH�VS¨FLDOLW¨�SDU�H[HPSOH����QRXV�YR\RQV�
OŤ̈ PHUJHQFH�GH�OLHX[�R¸�OŤH[S¨ULHQFH�HVW�
SU¨GRPLQDQWH�SDU�UDSSRUW���OD�QRXUULȻUH��
GHV�OLHX[�WUDQV�J¨Q¨UDȹRQQHOV�EDV¨V�VXU�
OD�UHQFRQWUH�HW� OH� OLHQ�VRFLDO� �/H�MDUGLQ�
VXVSHQGX��*URXQG�FRQWURO���1RXV�YR\RQV�
¨JDOHPHQW�GDQV�OD�P©PH�YHLQH��OŤDUULY¨H�
des food-court�HQ�)UDQFH�FRPPH�(DWDO\�
TXL�YD�RXYULU���3DULV�PDLV�DXVVL�OD�)HOLFLWD�

(1�7(50(6�'(�352'8,76��<ɸ$ɸ7ɸ,/� 
'(6�)250$76�'(�5(3$6�48,�6(� 
'�9(/233(17�3$57,&8/,�5(0(17��
'(6�,1*5�',(176�67$56�"
/��%/$*2-(9,&�%HDXFRXS�GŤLQJU¨GLHQWV�
QRXYHDX[�DSSDUDLVVHQW�FKDTXH�MRXU��

0DOJU¨�XQH�IRUWH�WHQGDQFH�DX�ORFDO��OHV�
FKDPSLJQRQV�OLFK¨QLV¨V�� OŤDOJXH�GXOVH��
OHV�SHWLWHV�RUDQJHV�GX�FDODPRQGLQ��OHV�
JUDLQHV�GH�FKLD��OH�SRLV�FKLFKH��OH�PRULQJD��
OH�EDREDE��OD�VSLUXOLQH��OH�FKDQYUH�YRQW�
HQYDKLU�YRV�DVVLHȺHV�HQ�������
,O�HVW�DXVVL�LQW¨UHVVDQW�GH�FRQVWDWHU�OH�UHWRXU�
GX�VXUJHO¨��UHPLV���OŤKRQQHXU��DXSU§V�GX�
JUDQG�SXEOLF��SDU�OD�PDUTXH�'DLO\�+DUYHVW��
/HV�SURGXLWV�VRQW�ELR�HW�IUDLV��VXUJHO¨V�
GLUHFWHPHQW���OD�IHUPH�DSU§V�OD�U¨FROWH��OHV�
SDFNDJLQJV�VRQW�VLPSOHV�HW�SDUIDLWHPHQW�
DGDSW¨V���XQH�GLȮXVLRQ�VXU�OHV�U¨VHDX[�
FRPPXQDXWDLUHV��
9RLFL�̈ JDOHPHQW�XQH�ERQQH�DQQ¨H�TXH�OŤRQ�
REVHUYH�OH�UHWRXU�GX�SDLQ����2[IRUG��GDQV�
OD�ERXODQJHULH�0RGHUQ�%DNHU�RQ�WURXYH�GX�
SDLQ�ELR���IDLEOH�LQGLFH�JO\F¨PLTXH�JU¡FH�
��XQ�SURFHVVXV�GH�IHUPHQWDȹRQ�OHQWH�GH�
OD�S¡WH����/RQGUHV��OH�UHVWDXUDQW�&RFR�GL�
0DPD�SURSRVH�XQ�FURLVVDQW�YHJDQ�DX�
FKDUERQ�DFȹI��XQ�DOLPHQW�GRQW�OŤDSSOLFDȹRQ�
HVW�HQ�FURLVVDQFH��3U§V�GH�FKH]�QRXV��%ULGRU�
REȹHQW�OH�*UDQG�3UL[�6LUKD�DYHF�/D�0LH�
%LRWH��LVVXH�GH���DQQ¨HV�GH�UHFKHUFKH�HW�
GŤXQH�¨ȻGH�FOLQLTXH�GX�&51+����HW�GH�
OŤ,15$��TXL�LQW§JUH�XQ�PL[�XQLTXH�GH�ǇEUHV�
DX[�HȮHWV�VFLHQȹǇTXHPHQW�SURXY¨V�VXU�OH�
PLFURELRWH�LQWHVȹQDO�

/��3/$17,(5�1RXV�FRQVWDWRQV�OŤDUULY¨H�GHV�
VXSHU�DOLPHQWV�HW�QRXYHDX[�DOLPHQWV��acai 
bowl,�NDOH���GX�VDQV�JOXWHQ��GHV�FDQȹQHV�
YHJJLHV�HW�GHV�EDUV���MXV��TXL�VXUIHQW�VXU�OD�
WHQGDQFH�GX�ELHQ�©WUH��GX�VDLQ��GX�ERQ��6H�
G¨YHORSSH�̈ JDOHPHQW�OD�FXLVLQH�GX�PRQGH��
HW�DSU§V�OHV�EXUJHUV��OD�YDJXH�DVLDȹTXH�
�5LFH�7URȺHU��3LWD\DŬ��SXLV�VXG�DP¨ULFDLQH�
(cevicherias�HQ�SDUȹFXOLHU���(W��FHFL�GDQV�
WRXV�OHV�IRUPDWV�GH�UHVWDXUDȹRQ���GX�fast 
food���OD�FXLVLQH�VHUYLH���WDEOH��
La street food�GX�PRQGH�HVW�HQ�SOHLQ�ERXPb��
JUHFTXH��DVLDȹTXH��DIULFDLQH�DYHF�-DK�-DK��
PDLV�DXVVL�ȻUTXH��
/D�JUDQGH�QRXYHDXW¨�GH�������TXL�YD�VH�
G¨YHORSSHU�HQ������HVW�OŤDSSDUȷRQ�GHV�
dark kitchen ou ghost kitchen,�FRPPH�
'HOLYHURR�¨GȷRQ��&H�VRQW�GHV�DWHOLHUV�GH�
FXLVLQH�TXL�UDVVHPEOHQW�SOXVLHXUV�HQVHLJQHV�
RX�FRQFHSWV�GH�UHVWDXUDȹRQ�LQVWDOO¨V�GDQV�
XQH�]RQH���IRUWH�GHQVLW¨�GH�EXUHDX[�HW�
DYHF�SHX�GŤRȮUH�GH�UHVWDXUDȹRQ��/H�WRXW�HVW�
IDFLOLW¨�SDU�OD�FRQQDLVVDQFH�GHV�EHVRLQV�GX�
FOLHQWV�DSSRUW¨H�SDU�OŤDQDO\VH�GH�GDWDV�TXH�
SHUPHW�OŤDSSOL�GH�FRPPDQGH��&HOD�SHUPHW�
GH�GHVVHUYLU�GH�PDQL§UH�HȱFDFH�HW�UDSLGH�
XQH�]RQH�GH�FOLHQWV���

1289(//(6�7(&+12/2*,(6� 
(7�5(67$85$7,21���48(//(6� 
,1129$7,216�(7�6(59,&(6�$77(1'86�"� 
(7�/(�'�9(/233(0(17�'85$%/(�" 
/��%/$*2-(9,&�/ŤLQW¨JUDWLRQ�VRFLDOH�
HVW�XQ�VXMHW�GŤDYHQLU�SRXU�OD�UHVWDXUDȹRQ��
SUHPLHU�HPSOR\HXU�IUDQ¦DLV��8Q�EHO�H[HPSOH�

DYHF�OD�VWDUW�XS�(DW�2ȮEHDW�TXL�SURSRVH�
XQH�RȮUH�GH�UHVWDXUDȹRQ�DXWKHQȹTXH�HW�
novatrice à destination des entreprises 
QHZ�\RUNDLVHV�HW�GHV�XQLYHUVLW¨V�U¨DOLV¨H�
SDU�GHV�IHPPHV�U¨IXJL¨HV�TXL�SDUWDJHQW�
OHXUV�UHFHȺHV�WUDGȷRQQHOOHV��1¨SDO��6\ULH��
(U\WKU¨H��6¨Q¨JDO��HWF���(Q�)UDQFH��XQ�UDSSRUW�
par le député Aurélien Taché insiste sur le 
U³OH�GH�OD�UHVWDXUDȹRQ�GDQV�OŤLQW¨JUDȹRQ�
GHV�LPPLJU¨V��4XDQW�DX�G¨YHORSSHPHQW�
GXUDEOH��LO�UHFRQQHFWH�OŤKRPPH���OD�WHUUH��
3URGXLUH�VD�SURSUH�QRXUULȻUH�SDUWRXW�GDQV�
OH�PRQGH��JU¡FH�DX�KRUV�VRO�HW�DX�food 
FRPSXȶQJ� FŤHVW�OH�SDUL�SDU�H[HPSOH�GH�
&DOHE�+DUSHU�DYHF�2SHQ$JŬ�EHDXFRXS�
GH�SURMHWV�QDLVVHQW�HQ�FH�VHQV�

/��3/$17,(5 La technologie aussi se 
G¨YHORSSH�GDQV�OHV�P¨ȹHUV�GH�OD�UHVWDX�
UDȹRQ��(OOH�HVW�XȹOH�ORUVTXŤHOOH�SHUPHW�GH�
U¨JOHU�XQ�SRLQW�GH�IURȺHPHQW�DYHF�OH�FOLHQW��
-H�QH�SDUOHUDL�SDV�GH�OD�OLYUDLVRQ�LFL��TXH�
WRXW�OH�PRQGH�H[S¨ULPHQWH��/HV�LQQRYDȹRQV�
FRQFHUQHQW�ELHQ�VºU�OD�U¨VHUYDȹRQ��FH�TXL�
QŤHVW�SDV�U¨FHQW��&HȺH�GHUQL§UH�GHYLHQW�GH�
SOXV�HQ�SOXV�LQWHOOLJHQWH�HW�YD�SHUPHȺUH�GH�
YRXV�SURSRVHU�OH�UHVWDXUDQW�DSU§V�DQDO\VH�
GH�GLVSRQLELOLW¨�HW�GH�YRV�KDELWXGHV�GH�
FRQVRPPDȹRQ��1RXV�DOORQV�SDVVHU�GŤXQH�
IDFLOLW¨�GH�VHUYLFH���GH� OD�VXJJHVWLRQ�
Nous attendons également de plus en 
SOXV�GH�V\VW§PHV�GH�U§JOHPHQW�SHUPHȺDQW�
GŤDXJPHQWHU�OH�ǈX[�HQ�U¨GXLVDQW�OŤDȺHQWH�
GH�OD�QRWH�
&RQFHUQDQW�OH�G¨YHORSSHPHQW�GXUDEOH��
FŤHVW�XQH�GHPDQGH�IRUWH�GHV�FOLHQWV�TXL�
SRXVVH�OHV�UHVWDXUDWHXUV���¨YROXHU avec 
OH�WUL�V¨OHFȹI��HW�OŤDGRSȹRQ�GHV�HPEDOODJHV�
UHF\FODEOHV�HW�ELHQ�VºU�OD�OXȺH�FRQWUH�OH�
JDVSLOODJH�DOLPHQWDLUH��&HȺH�SU¨RFFXSDȹRQ�
VŤDFFHQȻHUD�GDQV�OHV�DQQ¨HV���YHQLU�GDQV�
OHV�UHVWDXUDQWV��TXHOV�TXH�VRLHQW�OHV�IRUPDWV�

��ANTICIPER



,O�U¨SRQG���XQH�DFF Ö̈ UDȹRQ�GHV�PRGHV�GH�YLH���DYHF�XQH�
GLPLQXȹRQ�GX�WHPSV�FRQVDFU¨�DX�G¨MHXQHU���FRQMXJX¨�
��XQH�SU¨RFFXSDȹRQ�JUDQGLVVDQWH�GHV�FRQVRPPDWHXUV�
SRXU�OŤ̈ TXLOLEUH�DOLPHQWDLUH�HW�OD�TXDOLW¨�GHV�SURGXLWV�
FRQVRPP¨V��

4XH�FHV�HQVHLJQHV�SURSRVHQW�GHV�EXUJHUV��GHV�
VDODGHV�RX�GHV�SODWV�healthy,�OHXU�VXFF§V�ȹHQW���OHXUV�
IRQGDPHQWDX[b��GHV�SURGXLWV�GH�TXDOLW¨��IUDLV��GHV�
LQJU¨GLHQWV�WUD¦DEOHV��SU¨SDU¨V�VXU�SODFH�GDQV�XQH�
FXLVLQH�RXYHUWH�HW�VHUYLV�DX�ERQ�UDSSRUW�TXDOLW¨�SUL[�
WHPSV��OH�WRXW�GDQV�XQ�FDGUH�DJU¨DEOH���

$XVVL�DSSHO¨�fast good,�LO�VŤDSSXLH�GRQF�VXU�OD�WHQGDQFH�
SOXV�J¨Q¨UDOH�GX�lbPLHX[�PDQJHUbz��7RXWHV�FHV�HQVHLJQHV�
VRLJQHQW�SDUȹFXOL§UHPHQW�OH�sourcing GH�OHXUV�SURGXLWV���
ELR��ORFDO�RX�FLUFXLWV�FRXUWV��$LQVL��OŤHQVHLJQH�([NL�YDORULVH�
OHV�FLUFXLWV�FRXUWV�HQ�SURSRVDQW�XQH�FXLVLQH���EDVH�GH�
SURGXLWV�ORFDX[��LVVXV�GH�OŤDJULFXOȻUH�ELRORJLTXH�RX�
UDLVRQQ¨H��/DEHO�)HUPH�VŤDSSURYLVLRQQH�GLUHFWHPHQW�
DXSU§V�GHV�SURGXFWHXUV��HW�-RXU�SLYLO¨JLH�XQ�sourcing 
ORFDO��/HV�lbEXUJHUV�JRXUPHWVbz QH�VRQW�SDV�HQ�UHVWH��
,OV�UHYHQGLTXHQW�HX[�DXVVL�XQ�DSSURYLVLRQQHPHQW�
PDGH�LQ�)UDQFH�HW�VRXYHQW�ELR��&HV�HQVHLJQHV�VRQW�
SDUWLFXOL§UHPHQW�IU¨TXHQW¨HV�SDU�GH�MHXQHV�DFWLIV� 
�������DQV��DȺLU¨V�SDU�FHȺH�DOOLDQFH�GH�TXDOLW �̈�GH�JRºW�
HW�GH�UDSLGLW¨�GH�VHUYLFH��3RUW¨H�SDU�FHW�HQJRXHPHQW�
LQWDULVVDEOH��OŤRȮUH�QH�FHVVH�GŤLQQRYHU���FXLVLQHV�GX�PRQGH�
PDLV�DXVVL�FRQFHSWV�GH�*UDQGV�&KHIV��$�OŤLQVWDU�GH�7KLHUU\�
0DU[�HW�GH�VRQ�FRQFHSW�lb7KLHUU\�0DU[�/D�%RXODQJHULHbz� 
RXYHUW�HQ�MXLQ���������

��OD�SHUȹQHQFH�GHV�FRQFHSWV��DGDSW¨V�DX[�DȺHQWHV�GH�
FHȺH�MHXQH�FOLHQW§OH��VŤDMRXWH�OD�SHUȹQHQFH�GX�storytelling. 
3DV�RX�SHX�GH�SXEOLFLW¨�PDLV�GH�EHOOHV�KLVWRLUHV�TXL� 
UDFRQWHQW�OŤDXWKHQȹFLW¨��OŤ̈ WKLTXH�GHV�G¨PDUFKHV��HW�
OŤXWLOLW¨�VRFLDOH�GH�FH�QRXYHDX�JHQUH�GŤHQWUHSULVHV�� 
([NL�RUJDQLVH�GHV�DFWLRQV�VROLGDLUHV���JODQDJHV�
FKH]�GHV�DJULFXOWHXUV��FDI¨V�SRXU�OHV�SOXV�G¨PXQLVŬ� 
7RXWHV�OHV�QXLWV��OH�&KDUȸ�9DQ�GH�3U©W���0DQJHU�VH�
G¨SODFH�GDQV�VHV�UHVWDXUDQWV�SRXU�U¨FROWHU�OHV�LQYHQGXV�
DǇQ�GH�OHV�UHGLVWULEXHU���VHV�SDUWHQDLUHV�DVVRFLDȹIV�� 
��1RªO�����FHQȹPHV�RQW�̈ W¨�SU¨OHY¨V�VXU�OHV�VDQGZLFKHV�
HQ�IDYHXU�GHV�VDQV�DEULV��
��OŤ̈ FKHOOH�GX�PDUFK¨�GH�OD�UHVWDXUDȹRQ��OH�fast casual 
HVW�HQFRUH�XQH�QLFKH�PDLV�QH�YD�SDV�OH�UHVWHU��'ŤDXWDQW�
SOXV�TXH�VRQ�QRXYHDX�PRG§OH�LQǈXHQFH�OD�UHVWDXUDȹRQ�
FRPPHUFLDOH�OŤREOLJHDQW���VH�PHȺUH���QLYHDX�HQ�WHUPHV�
GH�SURGXLWV��GH�VHUYLFHV��GŤH[S¨ULHQFH�FOLHQW��&RPPH�
TXRL��OH�ELHQ�PDQJHU�HVW�G¨ǇQȷYHPHQW�LQG¨PRGDEOH�

48(/48(6� 
&+,))5(6�&/�6
+3,4 % /H�WDX[�GH�FURLVVDQFH� 
DQQXHO�PR\HQ�GH�OD� 
UHVWDXUDȹRQ�fast casual  
HVȹP¨�HQWUH������HW������
�YV��������SRXU�OŤHQVHPEOH� 
GH�OD�UHVWDXUDȹRQ�FRPPHUFLDOH��

�����/HV�������DQV� 
UHSU¨VHQWHQW�OD�PRȷ¨� 
GHV�YLVLWHXUV�FRQWUH�����SRXU� 
OD�UHVWDXUDȹRQ�FRPPHUFLDOH�

���� GH�IHPPHV�IU¨TXHQWHQW� 
FHV�UHVWDXUDQWV�

31 MIN GH�SDXVH�G¨MHXQHU� 
HQ�PR\HQQH�SRXU�OHV�)UDQ¦DLV�

��� ENSEIGNES  
SPÉCIALISÉES. 
(Q�UHVWDXUDȹRQ�UDSLGH 
HW�SOXV�GH����RȮUHV�GLȮ¨UHQWHV���

6RXUFHV���(XURPRQLWRU���ȻGH�*LUD�&RQVHLO��
������7KH�13'�*URXS������� 
�ȻGH�(GHQUHG��7LFNHW�5HVWDXUDQW�������

48(/48(6� 
(16(,*1(6
6$/$'(6�ɸ�+($/7+<
 (xki 
 Jour 
 &RMHDQ
 /DEHO�)HUPH��
 3U©W�Ț�0DQJHU��
 0LVWHU�*DUGHQ 

)$67�&$68$/�&+()
 Panivanda  
  7KLHUU\�0$5;  
/D�%RXODQJHULH�

%85*(56�35(0,80
 Big Fernand  
 Bioburger  

Le "fast casual", ou la restauration rapide moyenne haut de 
gamme, connaît un développement exponentiel en France. 
Initié par l’enseigne Cojean à Paris en 2001, le "fast casual" 
est en 2017 le segment le plus dynamique de la restauration.  

LE BOUM DU
FAST CASUAL
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FOODTECH, 
OHV�QRXYHDX[�WHUUDLQV�GH�MHX 

(QWUHWLHQ�DYHF�-XOLHQ�321&(%/$1&

3U¨VLGHQW���*5((16+227

QUELS ONT ÉTÉ LES MOTEURS  
DE VOTRE ÉNERGIE ET DE VOTRE 
&5�$7,9,7��(175(35(1(85,$/(6�"
-ŤDL�GŤDERUG�FRQVDFU¨�OŤHVVHQWLHO�GH�PRQ 
¨QHU�JLH�GDQV�OHV�DVSHFWV�FU¨DȹIV�GH�OŤHQWUH�
SUHQHXULDWb��JODFH��VRXSH��PDLV�̈ JDOHPHQW�S¡WH�
��WDUȹQHU�HW�ERLVVRQ�¨QHUJLVDQWH��9LHQQHQW�
HQVXLWH�UDSLGHPHQW�OHV�DQQ¨HV�R¸�LO�IDXW�©WUH�
FDSDEOH�GH�J¨UHU��GŤRUJDQLVHU�HW�GH�VWUXFȻUHU�
SRXU�J¨Q¨UHU�GH�OD�FURLVVDQFH��&ŤHVW�DORUV�OH�
PRPHQW�GH�I¨G¨UHU�XQH�¨TXLSH�DXWRXU�GX�
SURMHW�DILQ�GŤDFFRPSOLU�HQVHPEOH�FH�TXH�
OŤRQ�QH�SHXW�SDUYHQLU���E¡WLU�VHXO��4XDQW�
��VDYRLU�GŤR¸�YLHQW�OŤ¨QHUJLH�GX�G¨SDUW�"� 
'DQV�PRQ�FDV��LO�\�DYDLW�VXUWRXW�XQ�G¨VLU�
GŤDȱUPDȹRQ�HW�GDQV�XQH�FHUWDLQH�PHVXUH�
XQH�IRUPH�GŤLQFDSDFLW¨���©WUH�PDQDJ¨���HQ�
GŤDXWUHV�WHUPHV��MH�QŤDYDLV�SDV�YUDLPHQW�OH�FKRL[�

VOUS INNOVEZ BEAUCOUP. 
&200(17�$&7,9(=ɸ9286� 
926�675$7�*,(6�'Ť,1129$7,21�"�
0D�U§JOH�GŤRU�FRQVLVWH�VXUWRXW���UDLVRQQHU�
H[�QLKLOR�HW���WHQWHU�GH�QH�SDV�©WUH�LQǈXHQF¨�
SDU�OŤH[LVWDQW��6L�OŤRQ�YHXW�©WUH�UXSȻULVWH��LO�IDXW�
VHORQ�PRL�VH�G¨SDUȹU�GHV�FRGHV�H[LVWDQWV�HW�
VŤLQWHUURJHU�SRXU�VDYRLU�FRPPHQW�RQ�FU¨HUDLW�
XQ�SURGXLW�GH�$���=�VŤLO�QŤH[LVWDLW�SDV�

5HSHQVHU�OHV�XVDJHV��FŤHVW�
G¨M��IDLUH�WDEOH�UDVH�GH�
FH�TXH�QRXV�FRQQDLVVRQV��
RXEOLHU�QRV�KDELȻGHV�HW�
FDVVHU�QRV�DXWRPDȹVPHV�
��SDUWLU�GH�O���LO�HVW�SRVVLEOH�GŤLQQRYHU�GH�
PDQL§UH�SOXV�G¨EULG¨H�HW�SHUFXWDQWH��
'DQV�OH�SURFHVVXV�FU¨DȹI�*UHHQ6KRRW�YLHQW�
VRXYHQW�HQ�SUHPLHU�OLHX�OH�SDFNDJLQJ��TXL�GRLW�
VŤDGDSWHU�DX[�EHVRLQV��©WUH�XQ�DWRXW�HW�IDLUH�
SHQFKHU�HQ�IDYHXU�GH�O�ŤDFKDW��/H�SURGXLW�TXDQW�
��OXL�GRLW�©WUH�SDU�HVVHQFH�TXDOLWDȹI�HW�FU¨DȹI��
/��U¨VLGHQW�OŤ̈ WDW�GŤHVSULW�GH�OD�PDUTXH�HW�FH�
TXH�QRXV�VRPPHV�SURIRQG¨PHQW��/Ť̈ FXHLO�TXŤLO�
FRQYLHQW�G§V�ORUV�GŤ̈ YLWHU�HVW�FHOXL�GX�SURGXLW�
WURS�FU¨DȹI��DX�JRºW�WURS�SHUVRQQHO��XQ�SHX�
FRPPH�XQ�OLYUH�TXL�SHUGUDLW�VRQ�OHFWHXU�G§V�
OHV�SUHPL§UHV�SDJHV��
(QǇQ��XQ�SURGXLW�ELHQ�FRQ¦X��VHORQ�OHV�U§JOHV�
WUDGLWLRQQHOOHV�GHV�lb�3bz��IDLW�PRXFKH�GH�
PDQL§UH�QDȻUHOOHb��OHV�DFKHWHXUV�VH�ODLVVHQW�
convaincre aisément et les consommateurs 
HPEUD\HQW�GDQV�OD�IRXO¨H��(Q�FHOD��OH�PRQGH�

D�SHX�FKDQJ¨��6ŤDJLVVDQW�GHV�H[LJHQFHV�GH�
TXDOLW¨��GH�WUDQVSDUHQFH�HW�GH�UHVSRQVDELOLW¨��
OD�GRQQH�HVW�ELHQ�GLȮ¨UHQWH�DXMRXUGŤKXL�
(Q�SURSRVDQW�GHV�UHFHȺHV�TXL�VXEOLPHQW�OHV�
O¨JXPHV���WUDYHUV�XQ�SURGXLW�VDLQ�HW�GL¨W¨ȹTXH��
QRXV�DYRQV�DQȹFLS¨�OD�WHQGDQFH�ORUV�GH�OD�
FU¨DȹRQ�GH�OD�PDUTXH�*UHHQ6KRRW�HQ�������
'¨VRUPDLV�WRXW�OH�PRQGH�WURXYH�QRV�SURGXLWV�
SHUȹQHQWV�HW�GLJQHV�GŤLQẄ U©W�FXOLQDLUH��&HOD�QŤ̈ WDLW�
SDV�IRUF¨PHQW�OH�FDV�DX�G¨EXW�GH�OŤDYHQȻUH�

UN PEU D’ANTICIPATION : 
48(/6�1289($8;�86$*(6�120$'(6�"�
48(/�$9(1,5�3285�/Ť�&2ɸ3$&.$*,1*�"��
-H�QH�VXLV�SDV�FHUWDLQ�TXH�OH�QRPDGLVPH� 
VRLW�SURPLV���XQ�DYHQLU�UDGLHX[��-H�FURLV� 
DX�FRQWUDLUH�TXH�OHV�JHQV�RQW�EHVRLQ�GH�VH�
UHWURXYHU��GH�lbFRPPXQLHUbz�HW�GH��SDUWDJHU�
GDQV�XQH�¨SRTXH� WHQGXH��/H� UHSDV�HVW�
XQ�OLHX�GH�UHQFRQWUH��GH�UHWURXYDLOOHV��3HX� 
VXUSUHQDQW�G§V�ORUV�TXH�OŤDOLPHQWDWLRQ��OD�
FXLVLQH�� OD�IRRG�SKRWRJUDSK\ occupent  
XQH�SODFH�WRXMRXUV�SOXV�SU¨JQDQWH��/ŤDVSHFW�
FXOWXUHO�\�HVW�FHOXL�GH�OD�G¨FRXYHUWH�GH�OD�
GLYHUVLW¨�FXOLQDLUH��VDQV�FOLYDJHV�¨WKQLTXHV�
/HV�XUEDLQV�RQW�EHVRLQ�GH�VH�UDVVHPEOHU��
HW�SRXUTXRL�SDV�DXWRXU�GŤXQH�DVVLHWWH�� 
/H�UHSDV�HVW�GHYHQX�XQH�DȱUPDȹRQ�GH�VRL��
XQH�UHYHQGLFDȹRQ�QRQ�FRQǈLFȻHOOH�HW�VRFLD�
OHPHQW�WRO¨UDEOH��/H�QRPDGLVPH���OŤLQYHUVH� 
HVW�SHU¦X�FRPPH�XQ�LVROHPHQW��XQH�LQFDSDFLW¨�
��LQW¨JUHU�OH�JURXSH��6HV�MRXUV�VRQW�FRPSW¨V�
'DQV�FHȺH�FRQVFLHQFH�DFFUXH�GHV�DXWUHV�HW�
GH�OD�SODQ§WH��MH�FURLV�TXH�OHV�HPEDOODJHV�YRQW�
SHUGXUHU�GDQV�OŤDYHQLU���FRPPHQW�IDLUH�DXWUH�
PHQW�"���PDLV�VRXV�XQH�IRUPH�ELHQ�GLȮ¨UHQWH��

-H�VXLV�FRQYDLQFX�TXH�OHV�
HPEDOODJHV�UHF\FO¨V�GDQV�
XQ�SUHPLHU�WHPSV��SXLV�OHV�
HPEDOODJHV�FRPSO§WHPHQW�
ELRG¨JUDGDEOHV�HQVXLWH�
YRQW�FRORQLVHU�OHV�PDJDVLQV�
HW�OHV�UD\RQV��
9LHQGUD�XQH�̈ SRTXH�SDV�VL�ORLQWDLQH�R¸�OŤRQ�VH�
demandera comment on pouvait seulement 
HQYLVDJHU�GH�VŤHQ�UHPHȺUH�DX[�UHVVRXUFHV�
IRVVLOHV��̈ SXLVDEOHV�HW�SROOXDQWHV��DORUV�P©PH�
TXH�OD�QDȻUH�QRXV�RȮUH�OD�SRVVLELOLW¨�GH�FU¨HU�
GHV�UHVVRXUFHV�UHQRXYHODEOHV�eco-friendly. 
/H�GHVȹQ�HVW�HQ�PDUFKH��

%Ðͥ­aͶͨͥė�ͥ��ùađͨÅđͥ  
��ėͥ~æ��ėͥ�ΡÅėͨaÝͨė“ ”
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FOODTECH, 
OHV�QRXYHDX[�WHUUDLQV�GH�MHX 

AG TECH
 $JULFXOȻUH�GH�SU¨FLVLRQ
 /RJLFLHOV�GH�JHVȹRQ�DJULFROH
 'URQHV�HW�URERWV
 3URW¨LQHV�DOWHUQDȹYHV
 $JULFXOȻUH�XUEDLQH
 Micro-farming
 Marketplaces�PDW¨ULHO�DJULFROH
 3URGXFȹRQ�UHVSRQVDEOH

FOOD SCIENCE
 0LFURELRWH
 6XEVȹȻWV�GH�UHSDV
 (FRSDFNDJLQJ�
 3URGXLWV�lbVDQVbz

COACHING
 1XWUȷRQ�SHUVRQQDOLV¨H
 6FDQQHUV�DOLPHQWDLUHV��
 Diet companions  

FOOD SERVICE
 2XȹOV�GH�JHVȹRQ�UHVWDXUDȹRQ��
 1RXYHDX[�FRQFHSWV�UHVWDXUDȹRQ
 /LYUDLVRQV���GRPLFLOH���FKHIV���GRPLFLOH
 5HSDV�VROLGDLUHV��
 5RERWV�FXLVLQLHUV
 ,PSUHVVLRQ��'

DELIVERY&RETAIL

 %R[�SU©W���FXLVLQHU�HW�G¨FRXYHUWH
 /LYUDLVRQ�GH�SUR[LPLW¨�
 5HVWDXUDQWV�YLUȻHOV�full-stack
 5RERWV�GH�OLYUDLVRQ
 Farm to home
 2XȹOV�supply chain  
 Expérience shopper

MEDIA FOOD
 Infotainment  
 1RXYHOOHV�H[S¨ULHQFHV�FXOLQDLUHV��

8QH�G\QDPLTXH 

48,�23�5(�685�/Ť(16(0%/(� 
'(�/$�&+$�1(�'(�9$/(85

6RXUFHV���'LJLWDO)RRG/DE���%SLIUDQFH

ͣ¢Ğ
6WDUW�XS�)RRG7HFK�
DFȹYHV�HQ�����


ʹάά
VWDUW�XS�FU¨¨HV� 

HQ������� 
177�HQ�����

ñͭ¢ 
M€

GŤLQYHVȹVVHPHQW� 
HQ�����
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1289($8;�'�),6�
'$16�/$�)22'&+$,1 

Pour répondre à la pression  

démographique, économique  

et environnementale ainsi 

qu’aux attentes  

du consommateur,  

les mutations sont en cours  

à tous les stades de la chaîne  

de valeur. Production, 

approvisionnements, 

transformation et 

ÅÝ�ͶėͨđÅaÐÅėaͨÅæÝ�ͥ�ÅėͨđÅtͶͨÅæÝͥ 
et logistique, export :  

le secteur se repense  

et se restructure autour  

des multiples enjeux  

de l’alimentation.



/HV�LPSOLFDȹRQV�GH�FHȺH�WULSOH�FRQWUDLQWH�
VRQW�DVVH]�¨YLGHQWHV��1RXV�GHYRQV�WU§V�
VLJQLǇFDȹYHPHQW�DXJPHQWHU�OD�SURGXFȹYLW¨�
DJULFROH��GLPLQXHU�GUDVWLTXHPHQW� OHV�
 gaspillages et les pertes le long de la 
FKD­QH��U¨RULHQWHU�OD�GHPDQGH�YHUV�XQ�ERO�
DOLPHQWDLUH�PRLQV�FDUQ¨�HW�SOXV�Y¨J¨WDO��
HW�PHȺUH�HQ�ĈXYUH�WRXWHV�OHV�WHFKQLTXHV�
U¨GXFWULFHV�GŤ̈ PLVVLRQV��&ŤHVW�XQH�̈ TXDȹRQ�
LQ¨GLWH���OŤ̈ FKHOOH�GH�OŤKXPDQLW¨��/D�ERQQH�
QRXYHOOH��FŤHVW�TXŤLO�H[LVWH�GHV�PLOOLHUV�GH�
VROXȹRQV�WHFKQRORJLTXHV�SRXYDQW�FRQWULEXHU�
��FHV�REMHFȹIV��SRUW¨HV�SDU�OD�UHFKHUFKH��OHV�
VWDUW�XS�HW�OHV�JUDQGV�JURXSHV��/HV�PRLQV�
ERQQHV��FŤHVW�TXH���D��HOOHV�Q¨FHVVLWHQW�GHV�
LQYHVȹVVHPHQWV�WU§V�LPSRUWDQWV�SRXU�OHV�
SRUWHU���JUDQGH�¨FKHOOH��HW�E��TXŤLO�QŤ\�D�
SDV�GH�VROXȹRQ�WHFKQRORJLTXH�PLUDFOH�VDQV�
LQFLWDȹRQV�HW�U¨JXODȹRQV�FDSDEOHV�GŤLQGXLUH�
GHV�FKDQJHPHQWV�VRFL¨WDX[���

3RXU�XQ�JURXSH�FRPPH�,Q9LYR��SUHPLHU�
JURXSH�FRRS¨UDWLI�DJULFROH�IUDQ¦DLV�HW�
DFWHXU�PRQGLDO�GH�OD�FKD­QH�DOLPHQWDLUH��
lbOŤLQWHOOLJHQFH�DOLPHQWDLUHbz��FŤHVW�SDVVHU�
QRWUH�VWUDW¨JLH�HW�QRV�G¨FLVLRQV�DX�ǇOWUH�GH�
FHȺH�WULSOH�FRQWUDLQWH��HW�LQFLWHU�WRXV�QRV�
SDUWHQDLUHV���IDLUH�GH�P©PH��$YHF�XQ�REMHFȹI�
VXSSO¨PHQWDLUH�TXL�QRXV�VHPEOH�WURS�VRXYHQW�
LJQRU¨���UHQGUH�FRQVLG¨UDȹRQ�HW�UHVSHFW���
FHX[�TXL�UHSU¨VHQWHQW�OH�PDLOORQ�HVVHQȹHO�
GH�FHȺH�FKD­QH�HW�TXL�RQW�OH�GURLW�GH�YLYUH�
décemment du travail dont dépendent tous 
OHV�DXWUHV��OHV�DJULFXOWHXUV�

3RXU�DȺHLQGUH�FHV�REMHFȹIV��QRXV�GHYRQV�
IDLUH�OH�FKRL[�GŤXQH�DJULFXOWXUH�GX�IXWXU�� 
2U�DXMRXUGŤKXL��WURS�VRXYHQW��OH�VHFWDULVPH��
YRLUH�OŤLQW¨JULVPH��SU¨GRPLQH��2Q�RSSRVH�
OHV�DJULFXOȻUHV�OHV�XQHV�DX[�DXWUHV��SOXV�
RX�PRLQV�WHFKQRORJLTXHV��SOXV�RX�PRLQV�
¨FRORJLTXHV��SOXV�RX�PRLQV�YHUȻHXVHV�

$ORUV�TXH�SRXU�U¨VRXGUH�QRWUH��WU§V��GLȱFLOH�
¨TXDȹRQ��QRXV�DXURQV�EHVRLQ�GH�OŤLQWHOOLJHQFH�
GH�WRXWHV�OHV�DJULFXOȻUHV�HW�GH�OD�PLVH�HQ�
V\QHUJLH�GH�WRXWHV�OHV�H[S¨ULHQFHV�

&ŤHVW�SRXUTXRL��FKH]�
,Q9LYR��QRXV�IDLVRQV� 
OH�FKRL[�GŤXQH�LQQRYDȹRQ�
VDQV�ĈLOO§UHV���FKDTXH�
PDLOORQ�GH�OD�FKD­QH� 
VXU�ODTXHOOH�QRXV� 
VRPPHV�SU¨VHQWV�

6ROXWLRQV�GŤDJULFXOWXUH�GH�SU¨FLVLRQ�TXL�
DP¨OLRUHQW�OH�FLEODJH�HW�U¨GXLVHQW�OHV�LQWUDQWV��
G¨YHORSSHPHQW�GH�OŤDVVXUDQFH�SU¨YHQȹYH�
HQ�PDȹ§UH�GH�U¨FROWHV��G¨PRQVWUDWHXUV�GH�
IHUPHV�GLJLWDOHV�LQW¨JU¨HV��LQYHVȹVVHPHQWV�
GDQV�OHV�FLUFXLWV�FRXUWV�HW�OD�GLVWULEXȹRQ�
GH�ELR�ORFDO�DX�G¨WULPHQW�GX�ELR�LPSRUW¨��
5	'�VXU�OHV�VHPHQFHV�HW�OHXU�SHUIRUPDQFH��
GLYHUVLǇFDȹRQ�GH�OD�SDOHȺH�GHV�Y¨J¨WDX[���
FRQVRPPHU��SDUWHQDULDWV�GŤ̈ FRQRPLH�FLUFX� 
ODLUH�SRXU�XQ�XVDJH�HȱFLHQW�GHV�UHVVRXUFHV� 
HW��HQ�SDUȹFXOLHU��GHV�FRSURGXLWV�GH�OŤDJULFXOȻUH��
H[S¨ULPHQWDȹRQV�DJUR�¨FRORJLTXHV��VRXȹHQ�
��OD�UHFKHUFKH�HQ�ELRORJLH�PRO¨FXODLUH��PDLV�
DXVVL���OŤDJULFXOȻUH�XUEDLQH�GRQW�OH�PRG§OH�
¨FRQRPLTXH�GRLW�HQFRUH�©WUH�UHFKHUFK¨�� 
7RXWHV�FHV�YRLHV�HW�ELHQ�GŤDXWUHV��QRXV�
OHV�H[SORURQV�GH�ID¦RQ�FRQFRPLWDQWH�� 
HQ� �V\QHUJLH� DYHF� OHV� FRRS¨UDWLYHV�� 
les  acteurs de la French FoodTech et de 
OD�)HUPH�)UDQFH��SHUVXDG¨V�TXŤLO�QŤ\�D�SDV� 
de one best way, �PDLV� TXH� FŤHVW� GH� 
la convergence de ces mouvements  
TXH�QD­WUD��lb O��ŤLQWHOOLJHQFH��DOLPHQWDLUHbz� 
TXH�QRXV�DSSHORQV�GH�QRV�YĈX[�

�����&UHDȹQJ�D�VXVWDLQDEOH�IRRG�IXȻUH��V\QWKHVLV�UHSRUW��GHF��������

9(56�81(�,17(//,*(1&(�ALIMENTAIRE

Pour ceux qui en  

douteraient encore,  

le dernier rapport  

du World Resources 

Institute
ûïüͥ

est sans 

aØtÅ¸ͶÈͨ�ÿ ͥ
La chaîne alimentaire 

mondiale destinée à 

ÝæͶđđÅđͥà� ͥØÅÐÐÅađ�ėͥ
�ĎÂatÅͨaÝͨėͥ�ÝͥͲΪ¯Ϊͥ
est confrontée à un 

ͨđÅùÐ�ͥ��®;�ͥaͶ¸Ø�Ýͨ�đͥ
la production 

agricole, sans étendre 

l’occupation des 

terres (intensive 

versus extensive) et en 

limitant les émissions 

des gaz à effet de 

serre pour contenir 

le réchauffement 

climatique aux 

ætÎ�~ͨÅ­ėͥ�� ͥ

l’Accord de Paris. 

7KLHUU\�%/$1',1,�5(6
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�¸đÅ~ͶÐͨ�Ͷđėͥ 
�ÝͥΝæÅ� 
��ͥ�ÅėùađÅͨÅæÝ
DͶaÝ�ͥÎ�ͥØ�ͥėͶÅėͥÅÝėͨaÐÐ�ͥ�Ýͥïà Ϊ�ͥ 
ÝæͶėͥ�ͨÅæÝėͥ ¯ͫͥΪΪΪÿͥ 
4æͶėͥÝ�ͥė�đæÝėͥùÐͶėͥĆͶ�ͥ´ΪͥΪΪΪͥ�aÝėͥ¯ͥaÝėÿ; 
NÝ�ͥ�ΡùÐæÅͨaͨÅæÝͥėͶđͥͫͥ�ėͨͥ�aÝėͥ 
une situation économique dramatique.

/�ͥtͶ�¸�ͨͥaÐÅØ�ÝͨaÅđ�ͥ��ėͥ­aØÅÐÐ�ėͥ 
�ėͨͥùaėė�ͥ��ͥͲ ͥhͥïͲͥþͥ�ÝͥͫΪͥaÝėÿ
DͶaÝ�ͥïΪΪͥ ͥėæÝͨͥ��ù�Ýė�ėͥùađͥ 
Ð�ͥ~æÝėæØØaͨ�Ͷđ�ͥ͡�ͲΪͥ ͥΝæÝͨͥaͶͥùđæ�Ͷ~ͨ�Ͷđÿͥ

Comment faire  

�aÝėͥ~�ėͥ~æÝ�ÅͨÅæÝė;ć

Agriculteur et producteur de lait

7̈ PRLJQDJH�GH�0DUȹDO�'$5%21

ñ±ͥάάά €/an
��ͥđ�Ν�ÝͶͥØæ΢�Ý

Ğ±¶ͥάάά
a¸đÅ~ͶÐͨ�Ͷđė

Ğñ�  ʹMd€ 

YDOHXU�GH�OD�SURGXFWLRQ 
DJULFROH�HQ�ɏ�Ɏɔ�

¶ͭ ͥͣͭ άά
�ΡùÐæÅͨaͨÅæÝėͥa¸đÅ~æÐ�ė 

HQ�ɏ�Ɏɓ

6RXUFHV���$JUHVWH�HW�0LQLVW§UH�GH�OŤ$JULFXOȻUH�������'*3(������� ��S’ADAPTER



/(6�$*5,&8/785(6�
'85$%/(6
/Ďa¸đÅ~ͶÐͨͶđ�ͥ�ͶđatÐ�ͥΝ�Ͷͨͥđ�ùæÝ�đ�ͥ
aͶΡͥt�ėæÅÝėͥ��ͥùđæ�Ͷ~ͨÅæÝͥ
d’aujourd’hui tout en préservant 

les ressources pour l’avenir. Elle 

æt�Åͨͥhͥ�Å­­�đ�Ýͨ�ėͥØ�ͨÂæ��ėͥa΢aÝͨͥ
pour point commun d’enrayer 

l’appauvrissement des sols et de 

réduire les pollutions. Elle s’impose 

également d’être économiquement 

ΝÅatÐ�ͥ�ͨͥėæ~ÅaÐ�Ø�Ýͨͥ�ĆͶÅͨatÐ�ÿͥ
La plus connue est l’agriculture 

tÅæÐæ¸ÅĆͶ�ͥØaÅėͥ�ĎaͶͨđ�ėͥ~aÂÅ�đėͥ
des charges se développent.  

/Ť$*5,&8/785(�,17�*5�(�/ 6HV�JUDQGV�
SULQFLSHV�VRQW�̈ GLFW¨V�DX�QLYHDX�HXURS¨HQ�
�GLUHFWLYH�����������HW�SDU� OŤ,15$��'H�
QRPEUHX[�DJULFXOWHXUV�OD�SUDȹTXHQW�DYDQW�
GH�VH�FRQYHUȹU���OŤDJULFXOȻUH�ELRORJLTXH��
/D�FRPELQDLVRQ�GH�SOXVLHXUV�OHYLHUV��VXU�
SOXVLHXUV�DQQ¨HV�SHUPHW�GH�IDLUH�IRQFȹRQQHU�
OH�V\VW§PH��(OOH�FRPELQH�HQWUH�DXWUHV�GHV�
PR\HQV�FXOȻUDX[��GHV�PR\HQV�J¨Q¨ȹTXHV�
GLVSRQLEOHV��YDUL¨W¨V�U¨VLVWDQWHV��HW�GHV� 
PR\HQV�GH� OXWWH� �ELR�FRQWU³OH�HW� OXWWH�
SK\VLTXH���/D�OXȺH�FKLPLTXH�QŤ̈ WDQW�DSSOLTX¨H�
TXH�VL�WRXV�OHV�DXWUHV�PR\HQV�VRQW�̈ SXLV¨V�

/Ť$*52ɸ�&2/2*,(  /  /HV� F\FOHV�
ELRJ¨RFKLPLTXHV�GX�FDUERQH��GH�OŤD]RWH�HW�
GX�SKRVSKRUH�RQW�̈ Ẅ �SURIRQG¨PHQW�PRGLǇ¨V�
SDU�OŤLQWHQVLǇFDȹRQ��OD�VS¨FLDOLVDȹRQ�HW�OD�

FRQFHQWUDȹRQ�J¨RJUDSKLTXH�GHV�DFȹYLW¨V�
DJULFROHV��(OOHV�RQW�HQJHQGU¨�GHV�SHUWHV�HW�
JDVSLOODJHV�GH�QXWULPHQWV��GHV�SUREO§PHV�
GH�SROOXȹRQ�HW�GŤ̈ PLVVLRQ�GH�JD]���HȮHW�
GH�VHUUH��/HV�WHFKQLTXHV�DJUR�¨FRORJLTXHV�
YLVHQW���U¨WDEOLU�OŤ̈ TXLOLEUH�HQ�IDYRULVDQW�
OH�ERXFODJH�GH�FHV�F\FOHV���OŤ̈ FKHOOH�GH�
OŤH[SORLWDȹRQ��/ŤHQMHX�HVW�GH�IDYRULVHU�OD�Ǉ[DȹRQ�
ELRORJLTXH�GŤD]RWH��OH�VWRFNDJH�GH�FDUERQH�
HW�GH�QXWULPHQWV�GDQV�OD�PDȹ§UH�RUJDQLTXH�
GHV�VROV��OH�UHF\FODJH�HW�OD�YDORULVDȹRQ�GHV�
HQJUDLV�GH�IHUPH�DLQVL�TXH�OŤLQW¨JUDȹRQ�GHV�
V\VW§PHV�GH�FXOȻUH�HW�GŤ̈ OHYDJH�

/Ť$*5,&8/785(�3$<6$11( / /D�&KDUWH�
GH�OŤ$JULFXOWXUH�3D\VDQQH�TXL�UHFRXSH�
OHV�GLPHQVLRQV�6RFLDOH���FRQRPLTXH�HW�
(QYLURQQHPHQWDOH�D�̈ W¨�ǇQDOLV¨H�HQ������SDU�

/
DPRXU�SRXU�OŤDJULFXOȻUH��MH�OH�GRLV���PRQ�
JUDQG�S§UH��l�SURGXFWHXU�GH�UDLVLQV�z�GDQV�
XQ�SHȹW�YLOODJH�GHV�3\U¨Q¨HV�2ULHQWDOHV�
�3RQWHLOOD���$X�GHO��GH�OŤH[LJHQFH�GH�VRQ�
P¨WLHU��GH�OŤKXPLOLW¨�TXŤLO�H[LJH�IDFH���OD�
QDȻUH��OŤHQYLURQQHPHQW��OHV�¨FRV\VW§PHV�
PLOO¨QDLUHV�HW�OD�UHVSRQVDELOLW¨�GH�OŤK¨ULWDJH�
��WUDQVPHȺUH��PRQ�JUDQG�S§UH�PŤD�VXUWRXW�
transmis son amour pour la terre et le respect 
GHV�KRPPHV�HW�GHV�IHPPHV�TXL�VH�O§YHQW��
WRXV�OHV�PDWLQV��SRXU�QRXV�QRXUULU��&HWWH�
DGPLUDWLRQ��MH�OŤDL�FRQYHUWLH������DQV�HQ�
ODQ¦DQW�0LL026$�DYHF�SRXU�DPEȷRQ�GH�
U¨YROXȹRQQHU�OH�ǇQDQFHPHQW�GH�OŤDJULFXOȻUH��
HW�OŤDOLPHQWDȹRQ�DYHF�TXL��QH�OŤRXEOLRQV�MDPDLV�
DYDQW�GH�SRUWHU�GHV�MXJHPHQWV��QRXV�DYRQV�
UHQGH]�YRXV�PDȹQ��PLGL�HW�VRLU�
'HSXLV�TXHOTXHV�DQQ¨HV��OŤDJULFXOȻUH�GH�
WUDQVLWLRQ�JDJQH�GX�WHUUDLQ��DFF¨O¨U¨H�
par le désir sociétal de consommer de 
PDQL§UH�UHVSRQVDEOH��OHV�QRXYHDX[�PRGHV�GH�
GLVWULEXȹRQ��OŤDP¨OLRUDȹRQ�GHV�SUDȹTXHV�GH�
OD�UHVWDXUDȹRQ�FROOHFȹYH��HW�GHV�DJULFXOWHXUV�
G¨VLUHX[�GH�U¨SRQGUH�DX[�HQMHX[�SODQ¨WDLUHV�
HW�FLYLOLVDȹRQQHOV���QRXUULU�OŤKXPDQLW¨�VDQV�
G¨WUXLUH� OD�SODQ§WH��'DQV�FH�FRQWH[WH��
VŤDIIUDQFKLU�GH�OŤDFWXHO�PRG§OH�DJULFROH� 
HW�DOLPHQWDLUH�HVW�LQ¨OXFWDEOH�
5HSHQVHU�OH�PRG§OH�DJULFROH���FHOD�QH�SHXW�
SUREDEOHPHQW�VH�IDLUH�TXŤHQ�UHSHQVDQW�
OŤDJULFXOWXUH�HOOH�P©PH��HQ�RXYUDQW�SOXV�

ODUJHPHQW� OH�SDQRUDPD�GŤDJULFXOWXUHV�
GLYHUVHV�¨FRORJLTXHPHQW�HW�VRFLDOHPHQW�
RULHQW¨HV��SOXV�¨TXLWDEOHV�HW�JRXYHUQ¨HV�
GDQV�OŤLQW¨U©W�J¨Q¨UDO��3RXU�DFFRPSDJQHU�FH�
FKDQJHPHQW�GH�SDUDGLJPH��LO�HVW�DXMRXUGŤKXL�
LQGLVSHQVDEOH�GH

UHSHQVHU�¨JDOHPHQW� 
OH�ǇQDQFHPHQW�GH�FHȺH�
WUDQVȷRQ��TXH�FH�VRLW�SDU�
OD�3$&�PDLV�DXVVL�SDU�OH�
FLUFXLW�GH�ǇQDQFHPHQW�TXL�
UHSRVH�TXDVL�H[FOXVLYHPHQW�
VXU�XQ�PRG§OH�EDQFDLUH� 
TXL��FKDTXH�MRXU��PRQWUH� 
VHV�OLPLWHV�HW�VD�U¨ȹFHQFH�
DX�FKDQJHPHQW�
$SU§V�DYRLU�ODQF¨��HQ�������0LL026$�DYHF�
SRXU�SULQFLSDOH�PLVVLRQ�GŤDSSRUWHU�GHV�
UHODLV�GH�ǇQDQFHPHQW���GHV�H[SORLWDȹRQV�
DJULFROHV�GH�SHWLWHV�HW�PR\HQQHV�WDLOOHV�
SHX�DFFRPSDJQ¨HV�SDU�OD�3$&��MH�VXLV�ǇHU�
G¨VRUPDLV�GH�ODQFHU�0LL026$�WUDQVȷRQ�
GRQW�OŤREMHFȹI�VHUD�GH�ǇQDQFHU�GH�JUDQGHV�
H[SORLWDȹRQV�SRXU�DFF Ö̈ UHU�OD�WUDQVIRUPDȹRQ�
GH�QRWUH�PRG§OH�DJULFROH�HW�DOLPHQWDLUH��1H�
QRXV�\�WURPSRQV�SDV��VHXOH�FHȺH�JUDQGH�
DJULFXOȻUH�HVW�PDMRULWDLUHPHQW�SU¨VHQWH�

GDQV�QRV�DVVLHȺHV�HW�GHPHXUH�FRQIURQW¨H�
DX[�JUDQGV�HQMHX[�GH�QRWUH�SODQ§WH�
��WUDYHUV�GH�QRXYHOOHV�VROXȹRQV�GH�ǇQDQFHPHQW��
0LL026$�WUDQVȷRQ�VRXKDLWH�DFFRPSDJQHU�
OD�WUDQVȷRQ�GHV�H[SORLWDȹRQV�YHUV�OŤDJUR�
¨FRORJLH��OŤDJULFXOȻUH�ELRORJLTXH��OŤ̈ OHYDJH�
HQ�SOHLQ�DLU��PDLV�̈ JDOHPHQW�GŤDFFRPSDJQHU�
OHV�DJULFXOWHXUV�YHUV�GH�QRXYHDX[�P¨ȹHUVb��
VWRFNDJH�GX�FDUERQH��SURGXFWHXUV�GH�
ELRGLYHUVLW¨�HW�GŤ̈ QHUJLHV�UHQRXYHODEOHV�� 
��OD�GLȮ¨UHQFH�GH�0LL026$��DX�GHO��GŤ©WUH�
ǇQDQF¨V�SDU�OHV�FLWR\HQV��OHV�SURMHWV�TXH�QRXV�
DFFRPSDJQHURQV�VXU�0LL026$�WUDQVȷRQ�
SRXUURQW�©WUH�FR�ǇQDQF¨V�SDU�GHV�HQWUHSULVHV��
FH�TXL�RXYUH�XQ�FKDPS�GHV�SRVVLEOHV�LPPHQVHb��
DFWHXUV�GH�OŤDJURDOLPHQWDLUH��GH�OŤDPRQW�
��OŤDYDO���RUJDQLVDWLRQV�SURIHVVLRQQHOOHV�
DJULFROHV��30(�(7,��HWF��7RXWH�SHUVRQQH�
PRUDOH�SRXUUD����QRV�F³W¨V��VŤHQJDJHU�
GDQV�OD�U¨YROXȹRQ�DJULFROH�HW�DOLPHQWDLUH�
HW�FRQWULEXHU���FKDQJHU�OH�PRQGH�
3DUFH�TXH�OHV�DJULFXOWHXUV�SRUWHQW�GHV�HQMHX[�
FLYLOLVDȹRQQHOV�HW�SODQ¨WDLUHV��DOLPHQWDȹRQ��
HQYLURQQHPHQW��FOLPDW���LOV�VHURQW�OHV�K¨URV�
GX���e�VL§FOH�

)RQGDWHXU���0LL026$

Point de vue de Florian %5(721

/�ėͥͶđ¸�Ý~�ėͥ��ͥ~ÅΝÅÐÅėaͨÅæÝͥ 
ÝĎaͨͨ�Ý��ÝͨͥùÐͶė� ÅÝΝ�ėͨÅėėæÝė 
ùæͶđͥ~ÂaÝ¸�đͥÐ�ͥØæÝ��”“
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Président de Naturgie

�FODLUDJH�GH�-HDQ�9(5',(5

)DFH�DX[�LPSDVVHV�GH�QRWUH�PRG§OH�DJUR�LQGXVWULHO�
�GHVWUXFȹRQ�GH�YDOHXU��SROOXȹRQV�DJULFROHV��SHUWH�GH�
ELRGLYHUVLW¨��PDODGLHV�P¨WDEROLTXHV���XQH�WUDQVȷRQ�
YHUV�XQH�DOLPHQWDȹRQ�HW�XQH�DJULFXOȻUH�GXUDEOH�HVW�
GHYHQXH�LQGLVSHQVDEOH��3LRQQL§UHV�GŤXQH�DOLPHQWDȹRQ�
SRUWHXVH�GH�YDOHXUV�HW�GH�VHQV��OHV�HQWUHSULVHV�GH�OD�ELR�
�WUDQVIRUPDWHXUV��GLVWULEXWHXUV�HW�LPSRUWDWHXUV��FRQVȹȻHQW�
XQ�PDLOORQ�HVVHQȹHO�GH�FHȺH�WUDQVȷRQ�DOLPHQWDLUH�HW�
¨FRORJLTXH��(OOHV�G¨IHQGHQW�XQ�PRG§OH�DJURDOLPHQWDLUH�
DPEȷHX[�TXL�VŤDSSXLH�VXU�OH�UHVSHFW�GH�OŤHQYLURQQHPHQW��
OŤ̈ TXLW¨�DYHF�OH�PRQGH�DJULFROH��OD�WUDQVSDUHQFH�YLV���
YLV�GX�FRQVRPPDWHXU�HW�OŤHQJDJHPHQW�VRFLDO�

/$�%,2b��81�6(&7(85�(1�3/(,1�(6625
8QH�FURLVVDQFH�FRQȹQXH�GHSXLV�YLQJW�DQV��GHV�
H[SRUWDȹRQV�HQ�KDXVVH���

OD�ELR�HVW�XQ�GHV�UDUHV�VHFWHXUV� 
GH�OŤ̈ FRQRPLH�IUDQ¦DLVH���DYRLU�
¨W¨�DXVVL�IDLEOHPHQW�LPSDFW¨� 
SDU�OH�UDOHQȹVVHPHQW�GH�������
(Q�TXHOTXHV�DQQ¨HV�VHXOHPHQW��HOOH�D�DFTXLV�XQH�SODFH���
SDUW�GDQV�OH�SD\VDJH�DJURDOLPHQWDLUH�IUDQ¦DLV��/ŤDJULFXO�
ȻUH�ELRORJLTXH�HVW�XQ�PRGH�GH�SURGXFȹRQ�IRQG¨�VXU�
GHV�SUDȹTXHV�FXOȻUDOHV�HW�GŤ̈ OHYDJH�UHVSHFȻHXVHV�GHV�
¨TXLOLEUHV�QDȻUHOV��(OOH�H[FOXW�OŤXVDJH�GHV�SURGXLWV�FKLPLTXHV�
GH�V\QWK§VH�HW�GHV�2*0��OLPLWH�OŤHPSORL�GHV�LQWUDQWV�HW�
VŤDȺDFKH�DX�UHF\FODJH�GHV�PDȹ§UHV�RUJDQLTXHV����OD�
URWDȹRQ�GHV�FXOȻUHV�HW���OD�OXȺH�ELRORJLTXH��/Ť̈ OHYDJH��
GH�ȼSH�H[WHQVLI��IDLW�DSSHO�DX[�P¨GHFLQHV�GRXFHV�HW�

UHVSHFWH�OH�ELHQ�©WUH�GHV�DQLPDX[��*U¡FH�QRWDPPHQW�
��OŤH[LVWHQFH�GŤXQ�ORJR�RIILFLHO�ODUJHPHQW�P¨GLDWLV¨�
�(XURIHXLOOH��VRXYHQW�FRPSO¨W¨�GX�ORJR�QDȹRQDO�$%���OHV�
SURGXLWV�LVVXV�GX�PRGH�GH�SURGXFȹRQ�ELR�E¨Q¨ǇFLHQW�
DFȻHOOHPHQW�GŤXQH�ERQQH�YLVLELOLW¨�HW�GŤXQH�LPDJH�GH�
PDUTXH�G\QDPLTXH�DXSU§V�GHV�FRQVRPPDWHXUV��$YHF�
XQH�PXOȹSOLFDȹRQ�SDU�VHSW�GH�VRQ�YROXPH�HQ����DQV� et 

���bPLOOLDUGV�GŤHXURV�GH�SURGXLWV�
FRQVRPP¨V�HQ�������������VXU�
XQ�DQ���VHORQ�OŤDJHQFH�%,2b��
OH�PDUFK¨�ELR�IUDQ¦DLV�HVW�
UHPDUTXDEOHPHQW�G\QDPLTXH�

FAIRE DE LA BIO UN SECTEUR STRATÉGIQUE
&H�G\QDPLVPH�P¨ULWH�GŤ©WUH�DFFRPSDJQ¨�HW�VRXWHQX�SDU�
GHV�SROȷTXHV�SXEOLTXHV�DPEȷHXVHV��(QJDJHU�XQH�WUDQVȷRQ�
GLJQH�GH�FH�QRP�YHUV�OŤDOLPHQWDȹRQ�ELR�VXSSRVH�HQ�HȮHW�
GŤLQYHVȹU�GDQV�OHV�ǇOL§UHV��GH�VRXWHQLU�OD�UHFKHUFKH�HW�OH�
G¨YHORSSHPHQW�DX�VHUYLFH�GH�OŤDJULFXOȻUH�ELRORJLTXH�HW�
GŤDVVXUHU�XQ�̈ TXLOLEUH�GDQV�OH�SDUWDJH�GH�OD�YDOHXU�DX�VHLQ�
GHV�ǇOL§UHV��(Q�XQ�PRW��LO�VŤDJLW�GH�IDLUH�GH�OŤDJURDOLPHQWDLUH�
ELR�XQ�VHFWHXU�VWUDW¨JLTXH�DX�QLYHDX�IUDQ¦DLV�HW�HXURS¨HQ�
DX�P©PH�ȹWUH�TXH�OH�QXP¨ULTXH��,O�\�D�O��XQH�IRUPLGDEOH�
RSSRUȻQLẄ �GH�UHFU¨HU�GHV�HPSORLV�HW�GX�OLHQ�DX�VHLQ�GH�QRV�
WHUULWRLUHV�HW�GH�QRXV�SRVȷRQQHU�VXU�OD�VF§QH�LQWHUQDȹRQDOH�
FRPPH�OHV�SLRQQLHUV�GH�OD�WUDQVȷRQ�

�����/D�WUDQVIRUPDȹRQ�ELR�HQ�SOHLQH�FURLVVDQFH���$VWHU§V�SRXU�1DWH[ELR�
��QRYHPEUH������

/�ͥØađ~Â�ͥtÅæͥ­đaÝ�aÅė  
�ėͨͥđ�ØađĆͶatÐ�Ø�Ýͨͥ�΢ÝaØÅĆͶ�”“

OD�)¨G¨UDȹRQ�$VVRFLDȹYH�GH�'¨YHORSSHPHQW�
GH�O
(PSORL�$JULFROH�HW�5XUDO�DXWRXU�GH�
SULQFLSHV�¨YDOX¨V�SDU�XQ�RX�SOXVLHXUV�
LQGLFDWHXUV��/D�IRUWH�GRPLQDQWH�VROLGDLUH��
ORFDOH�HW�XQ�WUDYDLO� UHVSHFWXHX[�GH� OD�
QDȻUH�LPSRVHQW�DX[�SD\VDQV�XQH�U§JOH�
WUDQVYHUVDOH���UDLVRQQHU�WRXMRXUV���ORQJ�
WHUPH�HW�GH�PDQL§UH�JOREDOH�

(7�/(6�$875(6Ŭb/ 'H�OD�ELRG\QDPLH��
SUDȹTXH�OD�SOXV�DQFLHQQH��SRUW¨H�SDU�5XGROI�
6WHLQHU�G§V�������DX[�G¨PDUFKHV�OHV�SOXV 
U¨FHQWHV���+DXWH�9DOHXU��(QYLURQQHPHQ�
WDOH��LPSXOV¨H���OD�VXLWH�GX�*UHQHOOH�GH�
OŤHQYLURQQHPHQW���SHUPDFXOȻUH��DJULFXOȻUH�
¨FRORJLTXHPHQW�LQWHQVLYH��GH�FRQVHUYDȹRQ��
GH�SU¨FLVLRQŬ��OHV�DOWHUQDȹYHV�VH�G¨YHORSSHQW�
��PDUFKH�IRUF¨H�

75$16,7,21�$*52ɸ�&2/2*,48(�� 
1,9($8�'
(1*$*(0(17�'(6�$*5,&8/7(856

Ğͭþ 
/LPLWHU�O
XȹOLVDȹRQ� 

G
LQWUDQWV

±Ğþ 
)DYRULVHU�OH�U³OH 

�GH�OD�IDXQH�DX[LOLDLUH

ͣʹþ  
3U¨VHUYHU�OHV�UHVVRXUFHV� 

HQ�HDX

Ğñþ  
$P¨OLRUHU�OD�TXDOLW¨�GHV�VROV��

OLPLWHU�O
¨URVLRQ

¶ͭþ 
5HFKHUFKHU�O
DXWRQRPLH�HQ�
OLPLWDQW�OHV�DFKDWV�H[W¨ULHXUV

6RXUFH���0LQLVW§UH�GH�OŤ$JULFXOȻUH���(QTX©WH�%9$������

$GPLQLVWUDWHXU���6<1$%,2

ĞͭþͥGHV�DJULFXOWHXUV�RQW�PLV�HQ�SODFH�DX�PRLQV���GH�FHV�G¨PDUFKHV���

¶ͭþ 
$SSRUWHU�SOXV�GH�YDOHXU� 
DMRXW¨H�DX[�SURGXFȹRQV

��S’ADAPTER



/HV�̈ TXLSHV�(<�3HUIRUPDQFH�
	�7UDQVIRUPDȹRQ�'XUDEOHV�
¨WDLHQW�SU¨VHQWHV�DX� 
)RRG�&DPS�HW�\�RQW�DQLP¨� 
XQ�DWHOLHU�VXU�OŤDOLPHQWDȹRQ�
GXUDEOH��5HWRXU�VXU�XQH�
MRXUQ¨H�ULFKH�HQ�¨FKDQJHVŬ 

/D�G¨ǇDQFH�GHV�FRQVRPPDWHXUV�VHPEOH�
désormais s’inscrire comme une tendance 
de fond. /
HQMHX�SULPRUGLDO�SRXU�GHPDLQ�
HVW�GH�UHVWDXUHU�OD�FRQǇDQFH��XQH�¨WDSH�
Q¨FHVVDLUH�GDQV�OD�QRXYHOOH�UHODȹRQ�PDUTXH��� 
FRQVRPPDWHXU��/DTXHOOH�GHYUD�SDVVHU�SDU�
plus de transparence de la part des acteurs 
GHV�ǇOL§UHV�DOLPHQWDLUHV��

/D�WUDQVIRUPDȹRQ�GX�
VHFWHXU�DJURDOLPHQWDLUH�
D�EHO�HW�ELHQ�FRPPHQF¨�
PDLV�QŤHQ�QŤHVW�TXŤ�� 
VHV�G¨EXWV�
3RXU�OHV�DFWHXUV�WUDGȷRQQHOV��FHV�QRXYHOOHV�
DȺHQWHV�GHV�FRQVRPPDWHXUV�SHXYHQW�©WUH�
XQH�IRUPLGDEOH�VRXUFH�GŤRSSRUWXQLW¨V��
&HUWDLQV� OŤRQW�ELHQ�FRPSULV�����FKDTXH�
PDLOORQ�GH�OD�FKD­QH�GH�YDOHXU��GDQV�OHV�
FRRS¨UDȹYHV�DJULFROHV��FKH]�OHV�LQGXVWULHOV�RX�
OHV�GLVWULEXWHXUV��GHV�G¨PDUFKHV�LQGLYLGXHOOHV�
RX�FROOHFȹYHV�VŤRUJDQLVHQW�SRXU�U¨SRQGUH� 
��FHV�QRXYHDX[�G¨ǇV��

)DFH���FHV�DFWHXUV� WUDGLWLRQQHOV��GHV� 
VWDUW�XS�LQYHQWHQW�GH�QRXYHDX[�PRG§OHV�
HW�IRQW�¨PHUJHU�GHV�VROXȹRQV�LQQRYDQWHV�� 
/H�G¨YHORSSHPHQW�GH�OŤDJULFXOȻUH�XUEDLQH�
GDQV�QRV�YLOOHV�SHUPHW�DXMRXUGŤKXL�DX[�FLWDGLQV�
GH�VŤDSSURYLVLRQQHU�HQ�EDV�GH�FKH]�HX[��� 
OHV�DSSOLFDȹRQV�GH�QRWDȹRQ�HW�GH�FRPSDUDLVRQ�
GHV�SURGXLWV�ǈHXULVVHQW�VXU�QRV�VPDUWSKRQHV�
HW�GH�QRXYHOOHV�PDUTXHV�LQW§JUHQW�G¨M��
OH�FRQVRPPDWHXU�GDQV�OD�G¨ILQLWLRQ�GHV�
FDUDFW¨ULVȹTXHV�GX�SURGXLW�HW�GH�VRQ�SUL[��

/HV�DFWHXUV�GX�VHFWHXU��
DFFRPSDJQ¨V� 
GHV�SRXYRLUV�SXEOLFV�� 
GRLYHQW�LPSXOVHU� 
XQ�Y¨ULWDEOH�FKDQJHPHQW� 
GH�SDUDGLJPH�HW�G¨ǇQLU 
OHV�FRQWRXUV�GH�
OŤDOLPHQWDȹRQ�GH�GHPDLQ�

)22'&$03�����ɸ���2&72%5(�����
Atelier design thinking

QUELLES ATTENTES 
'(6�&216200$7(856�"�

QUELS FINANCEMENTS  
POUR TRANSFORMER  
/(�6(&7(85�" ;DYLHU�*8,//$6 7KRPDV�*$8/7

6HQLRU�0DQDJHUV� 
3HUIRUPDQFH�	�7UDQVIRUPDWLRQ�GXUDEOHV���(<
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+L¨UDUFKLVHU�OHV�FDUDFW¨ULVȹTXHV�FO¨V�GH�
OŤDOLPHQWDȹRQ�GXUDEOH�SDUDLW�DXMRXUGŤKXL�
SULPRUGLDO��7HO�TXŤHQ�Ẅ PRLJQHQW�OHV�U¨VXOWDWV�GH�
OŤDWHOLHU�FR�DQLP¨�SDU�(<��OHV�DFWHXUV�VHPEOHQW�
UHWHQLU�WURLV�FULW§UHV�SULRULWDLUHV�� OŤHPSUHLQWH�
HQYLURQQHPHQWDOH�GX�SURGXLW��OŤLPSDFW�VXU�OD�
VDQW¨�HW�OD�TXDOLW¨�QXWUȷRQQHOOH��HW�OH�JRºW�

Pour reconquérir la confiance des 
consommateurs, les marques devront 
répondre au besoin de transparence et 
GŤLQIRUPDȹRQ��&HȺH�WUDQVSDUHQFH�GHYUD�
DVVXUHU�XQ�SDUWDJH�GŤLQIRUPDȹRQV�FODLUHV��
FRPSU¨KHQVLEOHV�PDLV�VXUWRXW� ILDEOHV��
¨YHQȻHOOHPHQW�Y¨ULǇ¨H�SDU�XQH�ȹHUFH�SDUȹH��
(Q�SDUDOO§OH��XQ�Y¨ULWDEOH�WUDYDLO�S¨GDJRJLTXH�
DXSU§V�GX�FRQVRPPDWHXU�GRLW�©WUH�PHQ¨�SRXU�
UHGRQQHU�VD�Y¨ULWDEOH�YDOHXU���OŤDOLPHQWDȹRQ���
Le recours au digital sera aussi au centre 
GH�FH�QRXYHDX�PRG§OH�� ,O�SHUPHWWUD�GH�
V¨FXULVHU�HW�GLȮXVHU�ODUJHPHQW�OŤLQIRUPDȹRQ��
GŤRULHQWHU�OŤDFWH�GŤDFKDW�HQ�WHPSV�U¨HO�JU¡FH�
��GHV�DSSOLFDȹRQV�PRELOHV��RX�HQFRUH�GH�
SHUPHȺUH�GH�UHFRQQHFWHU�OHV�DJULFXOWHXUV�
ORFDX[�DYHF�OHXUV�FRQVRPPDWHXUV��

&H�FKDQJHPHQW�GH�
SDUDGLJPH�QH�SRXUUD�
VŤRS¨UHU�TXH�VL�OHV�DFWHXUV 
GX�VHFWHXU�ĈXYUHQW�
HQVHPEOH�HW�ODQFHQW�
FROOHFȹYHPHQW�GHV�
SURMHWV�FRQFUHWV�GH�
WUDQVIRUPDȹRQ�SURIRQGH�
GX�PRG§OH�DOLPHQWDLUH�

(1�482,�/(�6(&7(85�$*52$/,0(17$,5(�'(0$1'(ɸ7ɸ,/� 
81�$&&203$*1(0(17�),1$1&,(5�63�&,),48(�"�
/H�VHFWHXU�GH� OŤDJURDOLPHQWDLUH�FRPSRVH�DYHF� OHV�DO¨DV�FOLPDWLTXHV��J§UH�
GHV�SURGXLWV�S¨ULVVDEOHV�HW�FRQQDLW�GHV�F\FOHV�GH�VWRFNDJH�SDUIRLV� ORQJV�� 
��FKDTXH�VLȻDȹRQ��VRQ�ȼSH�GH�ǇQDQFHPHQW���3RXU�UHQIRUFHU�QRWUH�VS¨FLDOLVDȹRQ� 
QRXV�DYRQV�GRQF�G¨SOR\¨�XQ�U¨VHDX�GŤH[SHUWV�HQ�U¨JLRQ�TXL�SDUOHQW�OH�P©PH�ODQJDJH�
TXH�OHV�HQWUHSUHQHXUV�GH�OŤDJURDOLPHQWDLUH��
1RXV�DYRQV�IDLW�OH�FKRL[�GŤLQWHUYHQLU�GDQV�GHV�VHFWHXUV�GŤDFWLYLW¨�WU§V�FLEO¨V��GH�
ID¦RQ���ELHQ�FRQQD­WUH�OHV�FRQWRXUV�GH�FKDFXQ�GH�QRV�PDUFK¨V�HW�OHXU�FRPSOH[LW¨�� 
1RWUH�G¨YHORSSHPHQW�HVW�OL¨���FHOXL�GH�QRV�FOLHQWV�KLVWRULTXHV�HW�QRXV�HQWUHWHQRQV� 
GHV�UHODȹRQV�GH�WU§V�ORQJXH�GDWH�DYHF�OHV�HQWUHSULVHV�GH�OŤDJURDOLPHQWDLUH��

$XMRXUGŤKXL��FH�VHFWHXU�S§VH�����0Gƅ� 
GDQV�OŤHQFRXUV�GH�OD�EDQTXH��3DU�DLOOHXUV�� 
OHV�HQWUHSULVHV�GH�OŤDJURDOLPHQWDLUH�LQYHVȹVVHQW� 
GDQV�OD�5	'�SRXU�ODQFHU�GH�QRXYHDX[�SURGXLWV� 
RX�SURFHVV�TXL�VHURQW�VRXUFHV�GH�YDOHXU�DMRXW¨H� 
&ŤHVW�XQ�DXWUH�SRLQW�FRPPXQ�DYHF�QRXV�FDU�OH�QRP�GŤ$UN¨D�HVW�DVVRFL¨���OŤLG¨H�GŤLQQR�
YDȹRQ��$LQVL��QRXV�DYRQV�FU¨¨�DX�VHLQ�GH�OD�EDQTXH�XQH�FHOOXOH VWDUW�XS,�GRQW�XQH�SDUȹH�
GH�OŤDFȹYLW¨�VŤLQW¨UHVVH�GH�WU§V�SU§V���OD�FoodTech.

3285�9286�/Ť,1129$7,21�7(&+12/2*,48(�(7�62&,�7$/(�6217�
�752,7(0(17�/,�(6�"
6HQVLELOLVHU�QRV�FROODERUDWHXUV�HW�FKRLVLU�DYHF�SU¨FDXWLRQ�QRV�IRXUQLVVHXUV�
D� ¨W¨� XQH� SUHPL§UH� ¨WDSH�� 1RXV� DYRQV� G¨FLG¨� GŤDOOHU� HQFRUH� SOXV� ORLQ�
HQ�RXYUDQW�XQH�HQYHORSSH�GH�ILQDQFHPHQW�G¨GL¨H�DX[� LQYHVWLVVHPHQWV�56(�
�5HVSRQVDELOLW¨�6RFL¨WDOHV�GHV�(QWUHSULVHV���/H�GLVSRVLWLI�HQFRXUDJH�QRV�FOLHQWV�
HW�QRV�SURVSHFWV���FRQFU¨ȹVHU�OHXU�SURMHW�HQ�OHXU�SURSRVDQW�GHV�WDX[�GŤHPSUXQW� 
ERQLǇ¨V��(Q�������OŤHQYHORSSH�GH�����0ƅ�D�SHUPLV�GH�ǇQDQFHU����GRVVLHUV�SRXU�XQ�
PRQWDQW�PR\HQ�GH�����0ƅ�HW�XQH�GXU¨H�PR\HQQH�GH���DQV��/ŤRS¨UDWLRQ�D�¨W¨�XQ� 
VXFF§V�HW�D�¨W¨�UHFRQGXLWH�HQ������

$9(=ɸ9286�81�(;(03/(�&21&5(7�'(�352-(7�),1$1&�� 
3$5�&(�%,$,6�'$16�/Ť$*52$/,0(17$,5(�"
1RXV�DYRQV�ǇQDQF¨�OŤLQVWDOODȹRQ�GŤXQH�WRLȻUH�SKRWRYROWD®TXH�GH�SOXV�GH�������bPr� 
SRXU�XQ�VLWH�GH�FROOHFWH�GH�F¨U¨DOHV�DSSDUWHQDQW���OD�FRRS¨UDȹYH�DJULFROH�F¨U¨DOL§UH�
lb7HUUH�$WODQȹTXHbz��$YHF�FH�SURMHW��VLȻ¨�HQ�&KDUHQWH�0DUȷPH��OD�FRRS¨UDȹYH�HQYLVDJH�
XQH�SURGXFȹRQ�DQQXHOOH�GH�SOXV�GH����������b.:K��

48(/6�6217�/(6�75$,76�',67,1&7,)6�'Ť$5.�$�%$148(� 
(175(35,6(6�(7�,167,787,211(/6�"
$UN¨D�%DQTXH�(	,�HVW�XQH�ǇOLDOH�GX�JURXSH�$UN¨D��TXL�ǇJXUH�SDUPL�OHV�WRXW�SUHPLHUV�
¨WDEOLVVHPHQWV�GH�EDQFDVVXUDQFH�IUDQ¦DLV�D\DQW�OHXU�VL§JH�HQ�U¨JLRQ��%UHVW��� 
(OOH�VH�FRQVDFUH���WURLV�PDUFK¨V���OHV�HQWUHSULVHV��QRWDPPHQW�GH�WDLOOH�LQWHUP¨GLDLUH��
OHV�LQVȹȻȹRQQHOV��FROOHFȹYLW¨V�WHUULWRULDOHV�RX�RUJDQLVPHV�SXEOLFV��HW�HQǇQ�OHV�DFWHXUV�
GH�OŤLPPRELOLHU��$XMRXUGŤKXL��SOXV�GH��������FOLHQWV�OXL�IRQW�FRQǇDQFH��*U¡FH���HX[��
QRV����FHQWUHV�GŤDȮDLUHV�VRXȹHQQHQW�OŤDȺUDFȹYLW¨�GHV�WHUULWRLUHV�HW�OH�0DGH�LQ�)UDQFH��
HQFRXUDJHQW�OŤLQQRYDȹRQ�HW�OD�56(�

(QWUHWLHQ�DYHF�%HUWUDQG�%/$13$,1

Président du directoire 
$UN¨D�%DQTXH�(QWUHSULVHV�HW�,QVWLWXWLRQQHOV

��S’ADAPTER



��TXHVWLRQV���-HDQ�1RªO�'$51,&+(

'LUHFWHXU�0DUNHWLQJ�*OREDO���)URPDJHULHV�%(/

)$&(���/$�&5,6(�'(�&21),$1&(� 
DU CONSOMMATEUR ENVERS  
LES MARQUES DE L’AGROALIMENTAIRE  
ET LE BESOIN CROISSANT 
D’INFORMATION, QUELS SONT  
/(6�(1-(8;�'(�/Ť�7,48(7$*(� 
DES PRODUITS ISSUS DE  
&(77(�,1'8675,(�"
/HV�FRQVRPPDWHXUV�VRQW�GHYHQXV�VXVSLFLHX[�
HW�YHXOHQW�IDLUH�GHV�FKRL[�IRUWV�GDQV�OHXU�
DOLPHQWDȹRQ��,OV�DȺHQGHQW�GHV�PDUTXHV�XQH�
LQIRUPDȹRQ�WUDQVSDUHQWH�HW�FRPSO§WH�VXU�OHV�
OLVWHV�GŤLQJU¨GLHQWV��OHV�DSSRUWV�QXWUȷRQQHOV��
PDLV�DXVVL�OŤRULJLQH�GHV�SURGXLWV��OŤDPRQW�
DJULFROHŬ

/H�VXFF§V�GHV�DSSOLFDȹRQV�QXWUȷRQQHOOHV�
WHOOHV�TXH�<XND�HQ�HVW�OD�PHLOOHXUH�SUHXYH�
/ŤHQMHX�SRXU�OHV�LQGXVWULHOV�HVW�GH�U¨SRQGUH���
FHV�DȺHQWHV�GH�PDQL§UH�VLPSOH�HW�WUDQVSDUHQWH�
SRXU�JDUGHU�OD�FRQǇDQFH�GHV�FRQVRPPDWHXUV��
/Ť̈ ȹTXHWDJH�HVW�OH�SUHPLHU�OHYLHU��&HSHQGDQW�
LO�SHXW�©WUH�VLPSOLǇFDWHXU�YRLUH�U¨GXFWHXU�
DYHF�GHV�V\VW§PHV�GH�PHVXUH�VWDQGDUGLV¨V�
SRXU�����J�

/ŤHQMHX�HVW�GH�GRQQHU�XQH�LQIRUPDȹRQ�MXVWH�
VDQV�GLDEROLVHU�QL�RXEOLHU�TXH�PDQJHU�FŤHVW�
DXVVL�XQ�SODLVLU�

COMMENT RENOUER AVEC  
LA PERCEPTION DE QUALITÉ  
DES PRODUITS ISSUS DE 
/Ť,1'8675,(�$*52$/,0(17$,5(�" 
QUELLES RÉPONSES APPORTER  
$8�&216200$7(85�"
/ŤLQGXVWULH�DJURDOLPHQWDLUH�QŤD�MDPDLV�¨W¨�
DXWDQW�G¨FUL¨H�DORUV�TXH�SDUDGR[DOHPHQW�
HOOH�QŤD�MDPDLV�¨W¨�DXVVL�VºUH��

5DSSHORQV�TXH�OŤLQGXVWULH�
DJURDOLPHQWDLUH�)UDQ¦DLVH�
HVW�GDQV�OH�7RS���GHV�SOXV�
VºUHV�DX�PRQGH�
/HV�FULVHV�WHOOHV�TXH�OD�YDFKH�IROOH�HW�XQH�
FHUWDLQH�FXOȻUH�GX�VHFUHW��FRPSO§WHPHQW�
G¨SDVV¨H�GDQV�QRWUH�PRQGH�XOWUD�FRQQHFW¨�
H[SOLTXHQW�FHȺH�G¨ǇDQFH�

3RXU�VH�UHFRQQHFWHU�
DYHF�OHV�FRQVRPPDWHXUV��
OŤLQGXVWULH�GRLW�GHYHQLU� 
WRWDOHPHQW�WUDQVSDUHQWH�
HW�VŤRXYULU�DX[�
FRQVRPPDWHXUV�VXU� 
VHV�SUDȹTXHV�HW�SURFHVV� 
GH�SURGXFȹRQ�

CHEZ BEL, QUELLES INITIATIVES 
$9(=ɸ9286�0,6�(1�3/$&(�"
/D�PLVVLRQ�GH�%HO�HVW�GŤDSSRUWHU�XQH�
DOLPHQWDȹRQ�SOXV�VDLQH�HW�SOXV�UHVSRQVDEOH��
��WRXV��&ŤHVW�XQ�LPPHQVH�FKDOOHQJH���
3RXU�IDLUH�YLYUH�FHȺH�PLVVLRQ�QRXV�DYRQV�
GHSXLV����DQV�DP¨OLRU¨�OH�SURǇO�QXWUȷRQQHO�
GH�WRXWHV�QRV�PDUTXHV�HQ�U¨GXLVDQW�OHV�WDX[�
GH�JUDV�HW�GH�VHO�

(Q��������QRXV�DYRQV�̈ Ẅ �OHV�SUHPLHUV�LQGXVWULHOV�
GH�OD�ǇOL§UH�ODȷ§UH�IUDQ¦DLVH���QRXV�HQJDJHU�
VXU�XQ�ODLW�GH�S¡ȻUDJH�HW�VDQV�2*0��TXL�
JDUDQWLVVH�XQ�QLYHDX�GH�YLH�G¨FHQW�DX[�
DJULFXOWHXUV�DYHF�XQH�YLVLELOLW¨�SUL[�GH���DQ�
&ŤHVW�HQ�SUHQDQW�FH�ȼSH�GŤHQJDJHPHQWV�HW�
en les partageant avec nos consommateurs 
TXH�QRXV�SRXUURQV�JDUGHU�OHXU�FRQǇDQFH�
&HV�LQIRUPDWLRQV�VRQW�G¨M��DFFHVVLEOHV�
YLD�OŤ̈ ȹTXHWDJH�HW�VXU�QRV�VLWHV�LQWHUQHW��(Q�
������VXU�FHUWDLQHV�GH�QRV�PDUTXHV�FRPPH�
.LUL��OHV�FRQVRPPDWHXUV�DXURQW�DFF§V���XQH�
LQIRUPDȹRQ�HQFRUH�SOXV�FRPSO§WH�HQ�XȹOLVDQW�
OHXU�PRELOH�HW�HQ�VFDQQDQW�XQ�45bFRGH sur 
QRV�SDFNDJLQJV�

1

�

3
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la qualité”
3 questions à Patricia %52&+$5'

&RSU¨VLGHQWH���6RGHER

)$&(���/$�&5,6(�'(�&21),$1&(� 
DU CONSOMMATEUR ENVERS LES 
MARQUES DE L’AGROALIMENTAIRE ET  
LE BESOIN CROISSANT D’INFORMATION, 
48(/6�6217�/(6�(1-(8;�'(�
L’ÉTIQUETAGE DES PRODUITS ISSUS  
'(�&(77(�,1'8675,(�"
/ŤDP¨OLRUDWLRQ�GH�OŤ̈ WLTXHWDJH�GHV�SURGXLWV�
LVVXV�GH�OŤLQGXVWULH�DJURDOLPHQWDLUH�U¨SRQG�DX[�
DȺHQWHV�VRFL¨WDOHV�
$XMRXUGŤKXL��OHV�FRQVRPPDWHXUV�Y¨ULǇHQW�FH�
TXŤLOV�PDQJHQW��,OV�YHXOHQW�TXH�FH�VRLW�ERQ�
SRXU�OHXU�VDQW¨��
3RXU�6RGHER��OD�WUDQVSDUHQFH�HVW�XQ�RXȹO�SRXU�
¨FODLUHU�OH�FRQVRPPDWHXU�VXU�QRV�HQJDJHPHQWV��
QRWDPPHQW�VXU�OD�TXDOLW¨�QXWUȷRQQHOOH��&ŤHVW�
XQ�OHYLHU�SRXU�FRPPXQLTXHU�HQ�FRQȹQX�DX[�
FRQVRPPDWHXUV�OHV�DP¨OLRUDȹRQV�TXH�QRXV�
DSSRUWRQV���QRV�SURGXLWV��
'HSXLV�������QRXV�FRPPHQ¦RQV���DSSOLTXHU�OH�
1XWUL�6FRUH�VXU�QRV�SURGXLWV�SRXU�GRQQHU�DX[�
FRQVRPPDWHXUV�GHV�LQIRUPDȹRQV�QXWUȷRQQHOOHV�
MXVWHV�HW�VLPSOHV��

1RXV�VRXKDLWRQV�IDFLOLWHU�
OHXU�G¨FLVLRQ�GŤDFKDW� 
HW�OHXU�SHUPHȺUH�GH�G¨FLGHU�
GH�PDQL§UH�¨FODLU¨H� 
&H�QŤHVW�TXH�OH�G¨EXW�GŤXQH�LQIRUPDȹRQ�TXL�VH�
GHYUD�GŤ©WUH�SOXV�FRPSO§WH���OŤDYHQLU�

COMMENT RENOUER AVEC  
LA PERCEPTION DE QUALITÉ DES 
PRODUITS ISSUS DE L’INDUSTRIE  
$*52$/,0(17$,5(�"
QUELLES RÉPONSES APPORTER  
$8�&216200$7(85�"
3RXU�UHQRXHU�DYHF�OD�SHUFHSȹRQ�GH�TXDOLW¨�GH�
SURGXLWV�LVVXV�GH�OŤLQGXVWULH�DJURDOLPHQWDLUH�� 
LO�IDXW�FRQȹQXHU���JDUDQȹU�DX�FRQVRPPDWHXU�
TXŤLO�VH�IHUD�SODLVLU�HQ�OHV�PDQJHDQW�������GHV�
)UDQ¦DLV�G¨FODUHQW�QH�SDV�©WUH�SU©WV���VDFULǇHU� 
OH�SODLVLU�SRXU�OD�VDQW �̈�/H�SODLVLU�UHVWH�OD�SULRULW¨�
HQ�PDȹ§UH�DOLPHQWDLUH��*DUDQȹU�OŤLQQRFXLẄ �GH�QRV 
SURGXLWV�HVW�¨JDOHPHQW�XQ�OHYLHU�SRXU�SU¨VHU�
YHU�OD�SHUFHSȹRQ�GH�TXDOLW¨�GH�QRV�SURGXLWV�

3RXU�FHOD��LO�IDXW�
©WUH�ULJRXUHX[�VXU�OD�
IDEULFDȹRQ�PDLV�DXVVL�
VXU�OD�FRQFHSȹRQ�HQ�
VLPSOLǇDQW�OD�OLVWH�GHV�
LQJU¨GLHQWV��HQ�U¨GXLVDQW�
OH�QRPEUH�GŤDGGȷIV�� 
HW�HQ�DJLVVDQW�VXU� 
FH�TXL�HVW�SHU¦X�FRPPH�
Q¨JDȹI�DXMRXUGŤKXL� 
SDU�OH�FRQVRPPDWHXU�
/D�FRPSOH[LW¨�U¨VLGH�GDQV�GHV�DWWHQWHV�
SDUIRLV�SDUDGR[DOHV�HW�PXOȹSOHV��LO�IDXW�GRQF�
JDUGHU�GX�ERQ�VHQV�

CHEZ SODEBO, QUELLES INITIATIVES  
$9(=ɸ9286�0,6�(1�3/$&(�"
6RGHER�D�WRXMRXUV�̈ W¨�GDQV�XQH�G¨PDUFKH�
GŤDP¨OLRUDȹRQ�FRQȹQXH�GH�VHV�SURGXLWV��
1RV�WUDYDX[�FRQFHUQHQW�QRWDPPHQW� OD�
U¨GXFȹRQ�GHV�WHQHXUV�HQ�VHO��OD�U¨GXFȹRQ�
GHV�DGGȷIV��OŤDEVHQFH�GDQV�QRV�SURGXLWV�
GŤKXLOH�GH�SDOPH��GŤDU³PHV�GH�V\QWK§VH�HW�
GŤ2*0��0DLV�OD�TXDOLW¨�QŤHVW�TXŤXQ�DVSHFW�
GHV�DȺHQWHV�VRFL¨WDOHV�VXU�OHVTXHOOHV�QRXV�
WUDYDLOORQV��1RXV�DJLVVRQV�̈ JDOHPHQW�SRXU�IDLUH�
¨YROXHU�OHV�SUDȹTXHV�VXU�SOXVLHXUV�FULW§UHV��� 
OH�UHVSHFW�GX�ELHQ�©WUH�GH�OŤDQLPDO��� OD�
U¨GXFȹRQ�GH�OŤLPSDFW�VXU�OŤHQYLURQQHPHQW�
HW�SRXU�TXH�FKDTXH�SDUȹH�SUHQDQWH�GH�OD�
ǇOL§UH�DLW�XQH�MXVWH�U¨PXQ¨UDȹRQ�
&HWWH�G¨PDUFKH�Q¨FHVVLWH�GH�WUDYDLOOHU�
collectivement avec les acteurs de la 
ILOL§UH��&ŤHVW� OŤXQH�GHV� UDLVRQV�TXL�RQW�
PHQ¨�6RGHER���©WUH�SDUPL�OHV�)RQGDWHXUV� 
GH�)HUPH�)UDQFH��XQH�LQȷDȹYH�FROOHFȹYH�SRXU�
FRQWULEXHU���OŤDP¨OLRUDȹRQ�GH�QRWUH�ǇOL§UH�
HW�SRXU�DSSRUWHU�GHV�U¨SRQVHV�DX[�DȺHQWHV�
VRFL¨WDOHV�GHV�FRQVRPPDWHXUV��/Ť̈ ȹTXHWDJH�
GHV�SURGXLWV�SHUPHȺUD�GH�UHQGUH�OLVLEOH�SRXU�
OH�FRQVRPPDWHXU�OD�SHUIRUPDQFH�VRFL¨WDOH�
GHV�DFWHXUV�GH�QRWUH�ǇOL§UH�
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LA BLOCKCHAIN :   
3,(55(�$1*8/$,5( 
'(�/$�/2*,67,48(�

(Q����DQV��OH�FRQFHSW�P©PH� 
GH�ORJLVȹTXH�D�FRQVLG¨UDEOHPHQW�
¨YROX¨�SRXU�U¨SRQGUH���XQH�
PDVVLǇFDȹRQ�HW�FRPSOH[LǇFDȹRQ�
GHV�ǈX[�DLQVL�TXŤ��XQH�GHPDQGH�
WRXMRXUV�FURLVVDQWH��

$YHF�LQȷDOHPHQW�XQ�IRQFȹRQQHPHQW�HQ�VLORV�HW�OD�UHFKHUFKH�
GŤRSȹPXP�SRXU�FKDTXH�VHUYLFH�GLVȹQFW��OD�ORJLVȹTXH�VŤHVW�
WUDQVIRUP¨H�VRXV�OŤLQǈXHQFH�GH�FRQWUDLQWHV�PDUNHȹQJ�SRXU�
LQW¨JUHU�GLȮ¨UHQWHV�IRQFȹRQV�DX�VHLQ�GH�OŤHQWUHSULVH����SDUȹU�
GHV�DQQ¨HV�����HOOH�GHYLHQW�XQ�VHFWHXU�GŤDFȹYLW¨���SDUW�
HQȹ§UH�HW�DSSDUD­W�DXMRXUGŤKXL�FRPPH�XQ�Y¨ULWDEOH�OHYLHU�
FRQFXUUHQȹHO��SHUPHȺDQW�GH�SLORWHU�GHV�ǈX[�SK\VLTXHV��
GŤLQIRUPDȹRQV�HW�ǇQDQFLHUV�GDQV�OHV�PHLOOHXUHV�FRQGȷRQV�
GH�FRºWV�HW�GH�TXDOLW¨�GH�VHUYLFH�SRVVLEOHV��FRPPH�OŤLOOXVWUH�
OH�FDV�GŤ$PD]RQ�TXL�D�PLV�OŤH[FHOOHQFH�ORJLVȹTXH�DX�FHQWUH�
GH�VD�SURSRVȷRQ�GH�YDOHXU�FOLHQW�

DES TRANSFORMATIONS EN COURS  
'DQV�OH�VHFWHXU�DJURDOLPHQWDLUH��OHV�JUDQGV�GLVWULEXWHXUV�
VH�WUDQVIRUPHQW�FRQWLQºPHQW�SRXU�U¨SRQGUH���OŤXOWUD�
PXȻDOLVDȹRQ��OH�G¨YHORSSHPHQW�UDSLGH�GHV�HQVHLJQHV�
GH�SUR[LPLW¨�HW�OŤHQYLURQQHPHQW�XOWUD�FRQFXUUHQȹHO au 
VHLQ�GXTXHO�LOV�¨YROXHQW��
&RQFHQWUDȹRQ�GHV�ǈX[�DX�VHLQ�GH�FHQWUDOHV�GŤDFKDW��
¨SLFHQWUHV�GH�OD�JUDQGH�GLVWULEXȹRQ��&KH]�FHUWDLQV�DFWHXUV��
SOXV�GH�����GHV�U¨I¨UHQFHV�SDVVHQW�SDU�GHV�FHQWUDOHV�
QDȹRQDOHV�U¨JLRQDOHV�DYDQW�GŤ©WUH�UH�GLVSDWFK¨HV�YHUV�
GHV�HQWUHS³WV�QDȹRQDX[�U¨JLRQDX[�SXLV�YHUV�OHV�GLȮ¨UHQWV�
SRLQWV�GH�YHQWHV�
/LYUDLVRQ�SOXV�UDSLGH��XQH�YRLUH�GHX[�IRLV�SDU�MRXU�HQ�
PXOȹ�WHPS¨UDȻUH�SRXU�VH�UDSSURFKHU�DX�PD[LPXP�GHV�
FHQWUHV�XUEDLQV�
0LVH�HQ�SODFH�GH�VWUDW¨JLH�GH�GLȮ¨UHQFLDȹRQ�

3RXU�DXWDQW��FHOD�QŤHVW�SDV�VXȱVDQW��/HV�VXSSO\�FKDLQ 
PRGHUQHV�VRQW�FRQIURQW¨HV���XQH�H[SORVLRQ�GH� OD�
FRPSOH[LW¨�HW�GRLYHQW�IDLUH�IDFH���GH�PXOȹSOHV�SDUDP§WUHVb��
PXOȹSOLFDȹRQ�GHV�DSSURYLVLRQQHPHQWV��GHV�H[LJHQFHV�
FRQVRPPDWHXUV�RX�GHV�DFWHXUV��7RXW� OŤHQMHX�¨WDQW�
SRXUWDQW�GH�VLPSOLǇHU�DX�PD[LPXP�OD�SULVH�GH�G¨FLVLRQ�

SRXU�IDYRULVHU�XQ�PDQDJHPHQW�GX�SURFHVVXV�FRPSOHW�
GH�PDQL§UH�FRQȹQXH��&HOD�GRLW�QRWDPPHQW�SDVVHU�SDU�
GDYDQWDJH�GH�FROODERUDȹRQ�HW�SDUWDJH�HQWUH�DFWHXUV�
HQ�UHQGDQW�OŤLQIRUPDȹRQ�WUDQVSDUHQWH�HW�HQ�RȮUDQW�GHV�
VHUYLFHV���SOXV�IRUWH�YDOHXU�DMRXW¨H��VXLYL�GH�OD�TXDOLW¨�GHV�
SURGXLWV��PRQLWRULQJ�HQ�WHPSV�U¨HO�GH�OD�FKD­QH�GX�IURLG��
HWF���SRXU�XQH�SHUIRUPDQFH�GXUDEOH�

/D�ORJLVȹTXH�DJURDOLPHQWDLUH� 
GRLW�GRQF�¨YROXHU�YHUV�XQH�VWUXFȻUH�
G\QDPLTXH�HW�LQWHUFRQQHFW¨H�
SRXU�IDLUH�IDFH���OD�GHPDQGH�
HW�FRQVWUXLUH�GHV�VWUDW¨JLHV�GH�
GLȮ¨UHQFLDȹRQ�HȱFLHQWHV�

8QH�WUDQVIRUPDȹRQ�HQ�SURIRQGHXU�HVW�Q¨FHVVDLUH�FDU�OHV�
IUHLQV�DFȻHOV�VRQW�PXOȹSOHV��U¨JOHPHQWDȹRQV��WHFKQRORJLHV��
PDȻULW¨��HWF���

UN BESOIN DE TRANSPARENCE  
/HV�FKD­QHV�GH�SURGXFȹRQ�DJURDOLPHQWDLUH�̈ WDQW�GH�SOXV�
HQ�SOXV�FRPSOH[HV��LO�IDXW�SDUIRLV�UHFRXSHU�OHV�LQIRUPDȹRQV�
SURYHQDQW�GH�GL]DLQH�GŤDFWHXUV�GDQV�GLII¨UHQWV�SD\V�
SRXU�UHWUDFHU�OH�SDUFRXUV�GŤXQ�SURGXLW��3DUDGR[DOHPHQW�� 
OD�GHPDQGH�SRXU�GDYDQWDJH�GH�WUDQVSDUHQFH�QŤD�MDPDLV�
¨W¨�DXVVL�IRUWH��VŤH[SOLTXDQW�HQ�SDUȹH�SDU�OHV�GLȮ¨UHQWV�
VFDQGDOHV�VDQLWDLUHV�TXL�RQW�LPSDFW¨�FHȺH�LQGXVWULH�HW�
HQWUDLQ¨�XQH�G¨ǇDQFH�GX�FRQVRPPDWHXU�ǇQDO�

3U¨VLGHQW�)RQGDWHXU���%LRWUDT�

Olivier '8&+(61(�de�/$0277(
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LES DÉFIS DE L’ INDUSTRIALISATION 
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 (Q�������OH�QRPEUH�GH�SURGXLWV� 
UHFRQQXV�VRXV�6,42
� 
�6LJQHV�2ȱFLHOV�GH�OD�4XDOLW¨� 
HW�GH�OŤ2ULJLQH��UHSU¨VHQWDLW 

+ de ïïΪΪ**
 

produits 

$23���$2&���,*3���67*���/$%(/�528*( 
$%�(852)(8,//(� 


&H�FKLȮUH�QH�FRPSUHQG�SDV�OHV�SURGXLWV�ELRORJLTXHV�

 (Q�������OH�FKLȮUH�GŤDȮDLUHV� 
��OD�SUHPL§UH�PLVH�HQ�PDUFK¨� 
�KRUV�WD[HV��GHV�SURGXLWV�VRXV� 
6,42�HVW�HVȹP¨���HQYLURQ  

ͫΪͥ3�ė ͥ$K 
GRQW�HQYLURQ����PLOOLDUGV�GŤHXURV� 
SRXU�OHV�YLQV�HW�HDX[�GH�YLH�� 
HW�����PLOOLDUGV�SRXU�OHV�SURGXLWV�LVVXV� 
GH�OŤDJULFXOȻUH�ELRORJLTXH��

$X�GHO��GH�TXHOTXHV�UDUHV�FDV�GŤXVDJH�
TXL�YLVHQW�HVVHQȹHOOHPHQW���FU¨HU�
une image LQQRYDQWH��OD�WHFKQRORJLH�
blockchain dans l’agroalimentaire reste 
encore assez expérimentale.

&+,))5(6�&/�6� 
(1�)5$1&(��

/H�V\VW§PH�DOLPHQWDLUH�PRQGLDO�HVW�SDU�DLOOHXUV�
FRQIURQW¨���GHV�SUREO¨PDȹTXHV�U¨FXUUHQWHV�
TXL�WUDGXLVHQW���HOOHV�VHXOHV�XQ�PDQTXH�GH�
WUD¦DELOLW¨�HW�GH�ILDELOLW¨�GHV�GRQQ¨HV�VXU�
OŤHQVHPEOH�GH�OD�FKD­QH�GŤDSSURYLVLRQQHPHQW���

)UDXGHV (scandale de la viande de cheval 
GDQV�OHV�ODVDJQHV�SDU�H[HPSOH��

3URGXFWLRQ� LOO¨JDOH (on estime entre  
�������OD�SURGXFȹRQ�KDOLHXȹTXH�PRQGLDOH�
QRQ�G¨FODU¨H���U¨JOHPHQW¨H��

6FDQGDOHV�VDQLWDLUHV��OŤ206�HVȹPDQW�����bVXU�
���OH�QRPEUH�GH�PDODGH�FKDTXH�DQQ¨H���
FDXVH�GH�SURGXLWV�DOLPHQWDLUHV�FRQWDPLQ¨V��

3HUWHV�HW�UDSSHOV�GH�SURGXLWV�

LES ATOUTS DE LA BLOCKCHAIN  
$YHF�VRQ�PRGH�GH�JHVWLRQ�GLVWULEX¨�HW�
G¨FHQWUDOLV¨��OD�blockchain permet la mise à 
GLVSRVȷRQ�SRXU�WRXV�OHV�DFWHXUV��GX�SURGXFWHXU�
MXVTXŤDX�FRQVRPPDWHXU��GŤXQH�LQIRUPDȹRQ�
WUDQVSDUHQWH��V¨FXULV¨H�HW�LPPXDEOH��
/HV�LQIRUPDȹRQV�UHODȹYHV���XQ�SURGXLW�SRXU 
WRXWHV�OHV�̈ WDSHV�GH�OD�FKD­QH�GŤDSSURYLVLRQ�
QHPHQW�\�VRQW�VWRFN¨HV�QXP¨ULTXHPHQW�
�GRQQ¨HV�VXU�OŤRULJLQH�GX�SURGXLW��WUDLWHPHQWV�
VXELV��GDWH�GH�S¨UHPSȹRQ��HWF����2Q�SHXW�
¨JDOHPHQW�VXLYUH�OHV�FRQGȷRQV�GH�VWRFNDJH�
HW�GH�WUDQVSRUW�HW�DLQVL�VŤDVVXUHU�GHV�ERQQHV�
SUDȹTXHV�GH�FKDTXH�DFWHXU��/ŤHQVHPEOH�GHV�
GRQQ¨HV�SHUPHW�GŤDXWKHQȹǇHU�XQ�SURGXLW��
¨YLWDQW�OD�IUDXGH�HW�DXJPHQWDQW�DLQVL�OD�
FRQǇDQFH�GX�FRQVRPPDWHXU�

/D�WHFKQRORJLH�blockchain�SHUPHȺUDLW�
GŤ̈ QRUPHV�SURJU§V�HQ�PDȹ§UH�GH�JHVȹRQ�
de la sécurité sanitaire des aliments :  
G§V�OD�G¨WHFWLRQ�GŤDQRPDOLHV��UHWUDLWV�HW�
UDSSHOV�GHV�SURGXLWV�SRXUUDLHQW�©WUH�HȮHFȻ¨V�
SOXV�UDSLGHPHQW��'§V�ORUV��FHȺH�WHFKQRORJLH�
DSSRUWH�GHV�E¨Q¨ǇFHV�QRQ�Q¨JOLJHDEOHV�SRXU�
FKDFXQ�GHV�WURLV�EORFV�GH�SDUȹHV�SUHQDQWHV��

$FWHXUV�%�WR�%��3URGXFWHXUV�/RJLVȹFLHQV�
'LVWULEXWHXUV��� ils gagnent tous à une 
transparence partagée en temps réel de 
OD�FKD­QH�DYHF�GHV�JDLQV�GH�SURGXFȹYLW¨�
PXOȹSOHV�ORUV�GHV�SKDVHV�GH�WUDQVIHUW�GH�
UHVSRQVDELOLW¨��HQ�̈ YLWDQW�GHV�UHGRQGDQFHV�
GŤLQIRUPDWLRQ��� OD�V¨FXULVDWLRQ�GX�ULVTXH�
sanitaire alimentaire plus élevée et une 
IRUWH�GLPLQXWLRQ�GHV�SHUWHV�¨YLWDEOHV�HQ�
RSȹPLVDQW�OD�FKD­QH��

&RQWU³OHXUV��5¨JXODWHXUV�$VVXUHXUV�b� la 
PLVH���GLVSRVȷRQ�GH�WRXWHV�OHV�LQIRUPDȹRQV�
RȮUH�XQH�FDSDFLW¨�LQ¨JDO¨H�GH�FRQWU³OH�HW�
GH�JDUDQȹH��SDU�UDSSRUW���OŤ̈ FKDQȹOORQQDJH�
DFȻHO�DLQVL�TXŤXQH�SUHXYH�GH�UHVSRQVDELOLW¨�
LQVWDQWDQ¨H�HQ�FDV�GH�SUREO§PH�

�&RQVRPPDWHXUV�� la blockchain�RȮUH�GH� 
OD�WUDQV�SDUHQFH�HW�SDUȹFLSH���UHFRQVWUXLUH 
OD�FRQǇDQFH��/H�FRQVRPPDWHXU�SRXUUD�̈ JD�
OH�PHQW�V¨OHFȹRQQHU�VHV�SURGXLWV�VHORQ�VHV�
SURSUHV�FULW§UHV�GH�TXDOLW¨��RULJLQH��ODEHO��HWF��

1¨DQPRLQV��OH�FKDQJHPHQW�GH�SDUDGLJPH�
TXH�SURSRVH�OD�blockchain pose encore de 
QRPEUHXVHV�TXHVȹRQV��

$XWKHQȹǇFDȹRQ�HW�DXWRULVDȹRQ�� comment 
FRQWU³OHU�OD�O¨JLWLPLW¨�HW�OŤDXWKHQWLFLW¨�GHV�
LQIRUPDȹRQV�VWRFN¨HV�GDQV�OD�blockchain ?  
4XHOOHV�VRQW�OHV�U§JOHV�GŤDFF§V�DX[�LQIRUPDȹRQV�"

6\VW§PH�GH�SDLHPHQW���FRPPHQW�VŤHȮHFȻHQW�
OHV�SDLHPHQWVb"�6XU�OHV�blockchains et leurs 
FU\SWR�PRQQDLHV�LQW¨JU¨HV�"�6¨SDU¨PHQW�
�FH�TXL�UHSU¨VHQWHUDLW�XQH�EDLVVH�GX�SRWHQȹHO�
GH�JDLQV�GH�SURGXFȹYLW¨��"�

0DWXULW¨�GHV�HQWUHSULVHV�� les industries  
VRQW�HOOHV�SU©WHV�SRXU�GDYDQWDJH�GH�
transparence et la mise à disposition 
GŤLQIRUPDȹRQ�DXSU§V�GH�WRXV�"

�(QǇQ�OH�FRºW�GH�IRQFȹRQQHPHQW��\�FRPSULV�
HQHUJ¨ȹTXHŬ

(Q�DJURDOLPHQWDLUH��OD�PRGLILFDWLRQ�GHV�
VRXUFHV�GŤDSSURYLVLRQQHPHQW�FDXV¨H�SDU�OD�
PRQGLDOLVDȹRQ�D�FU¨¨�GH�QRXYHDX[�ULVTXHV�HW�
DPSOLǇ¨�OHV�FRQV¨TXHQFHV�GHV�SUREO§PHV�GH�
V¨FXULẄ �DOLPHQWDLUH�HW�OHV�VFDQGDOHV�DVVRFL̈ V��� 
TXH�FH�VRLW�HQ�WHUPHV�GH�VDQW¨�SXEOLTXH�RX�
GŤLPDJH�SRXU�OHV�PDUTXHV��
/HV�GLȮ¨UHQWHV�FULVHV�U¨FHQWHV�RQW�RFFDVLRQQ¨�
XQH�G¨ILDQFH�GX�FRQVRPPDWHXU��GHYHQX�
¨JDOHPHQW�SOXV�FRQVFLHQW�GHV�ULVTXHV�
VDQLWDLUHV�DOLPHQWDLUHV�SRVVLEOHV��

/D�V¨FXULVDȹRQ�GHV�FLUFXLWV�
GŤDSSURYLVLRQQHPHQW� 
HVW�GRQF�XQ�SRLQW�FUXFLDO�
SRXU�OHV�HQWUHSULVHV�� 
XQ�GHV�SULQFLSDX[�EHVRLQV�
SRXU�\�SDUYHQLU�¨WDQW�OD�
WUDQVPLVVLRQ�GH�GRQQ¨HV�
ǇDEOHV�SRXU�OŤHQVHPEOH� 
GH�OD�FKD­QH�ORJLVȹTXH��

(Q�SOD¦DQW�OD�TXDOLW¨�GHV�SURGXLWV�HW�GH�
OŤLQIRUPDȹRQ�DX�FHQWUH�GH�OHXUV�SÜ RFFXSDȹRQV��
OHV�HQWUHSULVHV�VHURQW�QRQ�VHXOHPHQW���P©PH�
GH�VDȹVIDLUH�OHV�EHVRLQV�GH�OHXUV�FOLHQWV�PDLV�
¨JDOHPHQW�GH�VŤDVVXUHU�XQ�SRVȷRQQHPHQW���
KDXWH�YDOHXU�DMRXW¨H��8Q�VXLYL�SOXV�ǇDEOH�GHV�
DOLPHQWV�SHUPHȺUD�GH�G¨WHFWHU�HQ�WHPSV�U¨HO�
GHV�PDXYDLVHV�SUDȹTXHV�RS¨UDȹRQQHOOHV��
GŤ̈ YHQWXHOOHV�FRQWDPLQDWLRQV�RX�HQFRUH�
G
RSWLPLVHU� OHV�SURFHVV�JOREDOHPHQW��
$XWDQW�GŤDVSHFWV�VXU�OHVTXHOV�OHV�PDUTXHV�
SRXUUDLHQW�FRPPXQLTXHU�FRPPH�JDJH�GH�
OHXU�TXDOLW¨��3RXU�DXWDQW��FHOD�LPSOLTXH�XQ�
Y¨ULWDEOH�FKDQJHPHQW�GŤ̈ WDW�GŤHVSULW�FDU�
Q¨FHVVLWH�XQH�FROODERUDȹRQ�GH�OŤHQVHPEOH�
GHV�DFWHXUV�HW�GDYDQWDJH�GH�WUDQVSDUHQFH� 
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/HV�FRQVHLOV�GH�1LFRODV�&+$%$11(

3U¨VLGHQW�)RQGDWHXU���/D�0DUTXH�GX�&RQVRPPDWHXU��&ŤHVW�4XL�/H�3DWURQ�"

6DQV�SXEOLFLW¨�QL�SU¨VHQFH�GH�FRPPHUFLDX[�
GDQV�OHV�PDJDVLQV�

6DQV�EXUHDX[�QL� OHY¨H�GH�IRQGV���FHWWH�
ERXWHLOOH�GH�ODLW�TXŤRQ�U©YDLW�GH�YHQGUH� 
����RX���PLOOLRQV�GŤH[HPSODLUHV��DX�MXVWH�SUL[�
pour rémunérer le producteur est devenue 
OH�SURGXLW�� LVVX�GŤXQH�QRXYHOOH�PDUTXH�� 
OH�SOXV�YHQGX�GDQV� WRXWH� OŤKLVWRLUH�GH� 
OŤDJURDOLPHQWDLUH�DYHF�SOXV�GH���bPLOOLRQV�
GH�OLWUHV�YHQGXV�HQ���DQV�

,O�IDXW�IDLUH�SDVVHU�OH�PHVVDJH�DX[�PDUTXHV��� 
SOXW³W�TXH�GH�G¨SHQVHU�GHV�PLOOLRQV�HQ�
SXEOLFLW¨�SRXU�SDUOHU�GH�SURGXLWV�̈ TXLWDEOHV��
LO�HVW�SU¨I¨UDEOH�GH�OHV�LQYHVȹU�SRXU�PLHX[�
U¨WULEXHU�OHV�SURGXFWHXUV��HQ�DVVRFLDQW���FHȺH�
UHYDORULVDȹRQ�SRVȷYH�OHV�FRQVRPPDWHXUV�
&KH]�&ŤHVW�4XL�/H�3DWURQ�"��OH�PDUNHȹQJ�
HVW�UHPSODF¨�SDU� OH�ERQ�VHQV�FROOHFWLI�
GŤXQH�VRPPH�GH�JHQV�TXL�RQW�OD�YRORQW¨�
ELHQYHLOODQWH�GH�IDLUH�DYDQFHU�OHV�FKRVHV�� 
$YHF�HX[��YRXV�SRXYH]�SHXW�©WUH�IDLUH�XQ�
PDUNHȹQJ�GLȮ¨UHQW��XQ�PDUNHȹQJ�GH�ERQ�VHQV��
XQ�PDUNHȹQJ�SRUW¨�SDU�OHV�FRQVRPPDWHXUV�
HX[�P©PHV��

,O�IDXW�DXVVL�UHPHȺUH�GDQV�OHV�UD\RQV�GH� 
OD�JUDQGH�GLVWULEXȹRQ�GHV�SURGXLWV�TXL�RQW�
GX�VHQV���OH�ELR�OH�SURXYH�WRXV�OHV�MRXUV�

&ŤHVW�4XL�OH�3DWURQb"��FŤHVW�OŤKLVWRLUH�GŤXQH� 
FRPPXQDXẄ �GH�FRQVRPPDWHXUV�TXL�RQW�YRXOX�
UHPHȺUH�OH�SURGXFWHXU�DX�FĈXU�GX�SURGXLW�
1RWUH�VXFF§V�ȹHQGUD�DXVVL�ORQJWHPSV�TXH�
FHȺH�KLVWRLUH�SOHLQH�GH�ERQ�VHQV��UDVVHP�
EOHUD�HW�PRELOLVHUD�QRWUH�FRPPXQDXW¨���
YLD�OHV�U¨VHDX[�VRFLDX[�QRWDPPHQW��/HV�
technologies digitales permettent de se 
U¨DSSURSULHU�OH�PRQGH�TXL�QRXV�HQWRXUH��
2Q�QH�YD�SDV�VH�SULYHU�GH�IDLUH�¨YROXHU�OHV�
FKRVHV�DX�PD[LPXP��

3DU�H[HPSOH��DYHF�
OŤDSSOLFDȹRQ�� 
&ŤHVW�4XL�/H�3DWURQ�"�� 
RQ�SHXW�PDLQWHQDQW�
HQFRXUDJHU�OHV�PDJDVLQV�
��PHȺUH�HQ�UD\RQV�
FHUWDLQV�SURGXLWV�TXH�
OHV�FRQVRPPDWHXUV�
VRXKDLWHQW�DFKHWHU� 
HW�YDORULVHU�OHV�HQVHLJQHV�
TXL�MRXHQW�OH�MHX��

4XHO�PHLOOHXU�FRPPHUFLDO�TXH�OH�FRQVRP�
PDWHXU�TXL�U¨FODPH�XQ�SURGXLW�DX[�HQVHLJQHV�
SDUFH�TXH�FŤHVW�VRQ�SURGXLW��FHOXL�TXŤLO�D�
créé pour redonner du sens à ses achats 
DOLPHQWDLUHV�"
 
Prochainement avec la webtv lb/D�FKD­QH�
GHV�FRQVR�HW�GHV�FLWR\HQVbz��OHV�SURGXLWV� 
GH�FRQVRPPDȹRQ�FRXUDQWH�SRXUURQW�©WUH�
SDVV¨V�DX�FULEOH�GH�OŤDXGLW�FLWR\HQ�SRXU�
Y¨ULǇHU�OHV�DOO¨JDȹRQV�GHV�PDUTXHV�

%HDXFRXS�GŤHQWUH�HOOHV�QRXV�RQW�GŤDLOOHXUV�
appelé pour nous demander de venir  
témoigner comme organisme indépendant 
GH�OD�U¨DOLW¨�GH�OHXUV�HIIRUWV�HW�GH�OHXUV�
améliorations dans le processus de  
IDEULFDȹRQ�GH�OHXUV�SURGXLWV��&ŤHVW�XQ�VDFU¨�
H[HUFLFH�SRXU�QRXV�HW�XQ�EHDX�G¨Ǉ�SRXU�
J¨Q¨UDOLVHU�OD�UHYDORULVDȹRQ�GH�QRV�DFWHV�
GŤDFKDWV��&HUWDLQV�QRXV�DOHUWHQW�VXU�OHV�ULVTXHV�
GŤLQVWUXPHQWDOLVDȹRQ��PDLV�RQ�DFFHSWH�GH�
VŤLPSOLTXHU�SRXU�IDLUH�̈ YROXHU�OHV�PHQWDOLW¨V�
HW�QH�SDV�SUHQGUH�OH�FKHPLQ�GH�OŤLQDFȹRQ��
7RXWHV�G¨FLVLRQV�IHURQW�V\VW¨PDȹTXHPHQW�
OŤREMHW�GŤXQ�YRWH�FROO¨JLDO��1RXV�SHQVRQV�TXH�
FHȺH�RXYHUȻUH�SRVVLEOH�HVW�LQGLVSHQVDEOH�
pour changer à grande échelle les choses 
HW�QRXV�QŤH[FOXRQV�SDV�GH�QH�ODEHOOLVHU�
DXFXQ�SURGXLW�VL�WRXWHV�OHV�FRQGȷRQV�GH�
SURJU§V�HW�GH�WUDQVSDUHQFH�QŤ̈ WDLHQW�SDV�
U¨XQLHV��1¨DQPRLQV��QRXV�VDYRQV�TXH�FHȺH�
WHQGDQFH�GH�IRQG�VHUD�VXLYLH�SDU�GH�QRPEUHX[�
DFWHXUV�SU©WV���FKDQJHU�HX[�DXVVL�OŤ$'1�GH�
OHXUV�DSSURFKHV�DǇQ�GH�SUHQGUH�FH�YLUDJH�
FODLU�VRXKDLW¨�SDU�OHV�FRQVRPŤDFWHXUV��/Ť§UH�
GŤXQH�FRQVRPPDȹRQ�SOXV�GXUDEOH�HW�SOXV�
UHVSRQVDEOH�HVW�HQ�PDUFKH��
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Le secteur du commerce  

connait depuis plusieurs années  

une transformation majeure,  

notamment du fait du 

développement du digital  

et du commerce en ligne. 

'DQV�FH�PRQGH�QRXYHDX��OH�FRQVRPPDWHXU�YHXW���OD�IRLV�
GH�OD�TXDOLW¨��GH�OD�FRQYLYLDOLW¨��GX�VHUYLFH��GX�SODLVLU��GH�
OŤLPP¨GLDWHW¨��&ŤHVW�DLQVL�TXH�OHV�FRPSRUWHPHQWV�GŤDFKDW�
VH�WUDQVIRUPHQW�HW�TXH�OŤDFKDW�HQ�OLJQH��QRWDPPHQW�GH�
VHUYLFHV�RX�GH�ELHQV�GŤ̈ TXLSHPHQW��VH�EDQDOLVH���VHORQ�
XQH�U¨FHQWH�¨ȻGH�+DYDV�3DULV��

�����GHV�)UDQ¦DLV�RQW�OH�VHQȹPHQW�
TXŤLOV�SHXYHQW�VH�SDVVHU�GHV�
PDJDVLQV�SK\VLTXHV�HW������ 
GHV�)UDQ¦DLV�YHXOHQW�©WUH�OLEUHV� 
GH�SRXYRLU�IDLUH�XQ�DFKDW� 
��WRXW�PRPHQW�R¸�TXŤLOV�VRLHQW� 

3RXU�IDLUH�IDFH���OD�FRQFXUUHQFH�GX�H�FRPPHUFH��OHV�
PDJDVLQV�RQW�Gº�VH�U¨LQYHQWHU��8Q�QRXYHDX�PRG§OH� 
HVW�DLQVL�HQ�WUDLQ�GH�QD­WUH�SRXU�OH�SOXV�JUDQG�SURǇW�
GHV�FRQVRPPDWHXUV��,O�YLVH���RȮULU�DX�FRQVRPPDWHXU�
GH�QRXYHDX[�VHUYLFHV���GULYH�� OLYUDLVRQ�PDLV�DXVVL�
WK¨¡WUDOLVDȹRQ�GH�OŤRȮUH�HQ�PDJDVLQ��QRXYHDX[�SURGXLWVŬ�
��PL[DQW�DLQVL�OHV�IDFLOLW¨V�RȮHUWHV�SDU�OHV�PDJDVLQV�
SK\VLTXHV�HW�OH�FRPPHUFH�¨OHFWURQLTXH��&H�PRG§OH�
HVW�XQH�FKDQFH�SRXU�OH�FRQVRPPDWHXU����FRQGȷRQ�
TXŤLO�VRLW�FRPS¨ȹȹI�

2U��LO�H[LVWH�DXMRXUGŤKXL�XQH�GLVWRUVLRQ 
GH�FRQFXUUHQFH�HQWUH�PDJDVLQV�
SK\VLTXHV��H�FRPPHU¦DQWV�IUDQ¦DLV�
HW�DFWHXUV�WUDQVQDȹRQDX[�
/D�ǇVFDOLW¨�HVW�DX�FĈXU�GH�FHW�HQMHX��(OOH�HVW�HQFRUH�
DXMRXUGŤKXL�FRQVWUXLWH�VXU�OH�SK\VLTXH�DORUV�TXH�OŤ̈ FRQRPLH�
OŤHVW�GH�PRLQV�HQ�PRLQV���OHV�SXUH�SOD\HUV étrangers 
�$PD]RQŬ��QH�SDLHQW�SUHVTXH�SDV�GŤLPS³W�VXU� OHV�
VRFL¨W¨V�HQ�)UDQFH�VXU�OŤHQVHPEOH�GH�OHXUV�RS¨UDȹRQV�� 
les PDUNHWSODFHVb�VRQW�VRXYHQW�SHX�ǇVFDOLV¨HV��QRWDPPHQW�
ORUVTXH�OHV�YHQGHXUV�VRQW�VLȻ¨V�KRUV�GŤ(XURSH����(QǇQ��OHV�
LPS³WV�IRQFLHUV�QH�FRQFHUQHQW�TXH�WU§V�PDUJLQDOHPHQW�
OH�H�FRPPHUFH�DORUV�TXŤLOV�S§VHQW�ORXUGHPHQW�VXU�OH�
FRPPHUFH�SK\VLTXH��
'ŤDXWUHV�FRQWUDLQWHV�FRQWULEXHQW���UHQIRUFHU�FHȺH�LQ¨JDOLW¨�
HQWUH�OHV�IRUPHV�GH�FRPPHUFHV��FRPPH�FHOOHV�GHV�KRUDLUHV�
GŤRXYHUȻUH��6ŤLO�HVW�SRVVLEOH�GH�VH�IDLUH�OLYUHU���WRXWH�KHXUH�
SDU�LQWHUQHW��OHV�PDJDVLQV�QH�SHXYHQW�QRWDPPHQW�SDV�
RXYULU�OH�GLPDQFKH�DSU§V�PLGL��/D�PXOȹSOLFDȹRQ�GHV�
QRUPHV�GŤXUEDQLVPH���QH�VŤDSSOLTXDQW�TXŤDX[�PDJDVLQV�
SK\VLTXHV�HW�UHQFK¨ULVVDQW�OHV�FRºWV�GHV�RS¨UDȹRQV���
HPS©FKH�¨JDOHPHQW�XQH�lbUHVSLUDȹRQbz�LQWHOOLJHQWH�GX�
SDUF�FRPPHUFLDO���XQ�PRPHQW�R¸�LO�HVW�Q¨FHVVDLUH�SRXU�
FHV�PDJDVLQV�GŤLQYHVȹU�SRXU�VH�PRGHUQLVHU���
/HV�HQMHX[�GH�FHȺH�̈ JDOLW¨�GHV�FRQGȷRQV�GH�FRQFXUUHQFH�
VRQW�PDMHXUV��'ŤDERUG�OŤHPSORL���OH�FRPPHUFH�GH�G¨WDLO�HQ�
)UDQFH�UHSU¨VHQWH����bPLOOLRQ�GŤHPSORLV�HW�HVW�VRXYHQW�OH�
SUHPLHU�HPSOR\HXU�ORFDO���2U����FKLȮUH�GŤDȮDLUHV�¨JDO��OH�
FRPPHUFH�SK\VLTXH�HPSORLH�������IRLV�SOXV�GH�VDODUL¨V�
TXH�OH�FRPPHUFH�¨OHFWURQLTXH��0DLV�FŤHVW�DXVVL�OŤHQMHX�
GH�QRWUH�YLH�HQ�VRFL¨W¨�DǇQ�TXH�QRV�YLOOHV�UHVWHQW�XQ�
lieu de convivialité et non une succession de casiers 
GH�UHWUDLW��GH�VKRZ�URRPV�HW�GH�FDPLRQV�GH�OLYUDLVRQ�� 
,O�HVW�WHPSV�GŤDJLU��

Jacques &5(<66(/

'¨O¨JX¨�*¨Q¨UDO���)¨G¨UDWLRQ�GX�&RPPHUFH�HW�GH�OD�'LVWULEXWLRQ

Pour faire leurs courses alimentaires, 

75 % des Français préfèrent acheter  

dans un magasin physique contre Ͳͫͥþ  

ėͶđͥ%Ýͨ�đÝ�ͨͥ�æÝͨͥïĜþͥΝÅaͥÐ�ͥ�đÅΝ�ï.
+\SHUV�HW�6XSHUPDUFK¨V�GHPHXUHQW�OHV�OLHX[�OHV�SOXV�
IU¨TXHQW¨V�SDU�OHV�)UDQ¦DLV�SRXU�IDLUH�FH�ȼSH�GŤDFKDWV�
DYHF�GHV�WDX[�GH�IU¨TXHQWDȹRQ�KHEGRPDGDLUHV�
UHVSHFȹYHPHQW�GH������HW������YV������SRXU�,QWHUQHW�
HW������SRXU�OH�+DUG�GLVFRXQW�

���6RXUFH�2SLQLRQZD\���lb/HV�)UDQ¦DLV�HW�OHV�FRXUVHV�DOLPHQWDLUHVbz�DYULO������

$X�PRLQV�XQH�IRLV�SDU�PRLV�������GHV�)UDQ¦DLV� 
VH�UHQGHQW�GDQV�XQ�K\SHU�������GDQV�XQ�VXSHU� 
HW������VXU�,QWHUQHW SRXU�IDLUH�VHV�FRXUVHV�� 
&H�VRQW�HQFRUH�GDQV�OHV�+\SHUV�HW�6XSHUV� 
TXH�OHV�FRQVRPPDWHXUV�SDVVHQW�OH�SOXV� 
GH�WHPSV�SDU�VHPDLQH��WUDQVSRUWV�LQFOXV���

ñÂͥʹ â
GDQV�XQ�+\SHU

ñÂάͥ¢
GDQV�XQ�6XSHU

VERS UN COMMERCE “PHYGITAL”

DÉCRYPTAGE

��S’ADAPTER



/D�ORL�Qp����������GX����RFWREUH������SRXU�OŤ̈ TXLOLEUH�
GHV�UHODȹRQV�FRPPHUFLDOHV�GDQV�OH�VHFWHXU�DJULFROH�
HW�DOLPHQWDLUH�HW�XQH�DOLPHQWDWLRQ�VDLQH��GXUDEOH�HW�
DFFHVVLEOH���WRXV��GLWH�ORL�lb(*DOLPbz��D�HQW¨ULQ¨�OHV�
échanges intervenus entre les opérateurs du secteur 
GH�OD�GLVWULEXȹRQ�DOLPHQWDLUH����OŤRFFDVLRQ�GHV��WDWV�
*¨Q¨UDX[�GH�OŤ$OLPHQWDȹRQ��(*$���/ŤDUȹFOH����GH�OD�ORL�
(*DOLP�D�DLQVL�DXWRULV¨�OH�JRXYHUQHPHQW���SUHQGUH��
SDU�RUGRQQDQFH��OHV�PHVXUHV�SHUPHȺDQW�lbGŤHQFDGUHU�
HQ�YDOHXU�HW�HQ�YROXPH�OHV�RS¨UDȹRQV�SURPRȹRQQHOOHV�
ǇQDQF¨HV�SDU�OH�GLVWULEXWHXU�RX�OH�IRXUQLVVHXU�SRUWDQW�
sur la vente au consommateur de denrées alimentaires 
HW�GH�SURGXLWV�GHVȹQ¨V���OŤDOLPHQWDȹRQ�GHV�DQLPDX[�GH�
FRPSDJQLH�>Ŭ@bz�

'DQV�XQ�FRQWH[WH�VRFLDO�SHUWXUE¨�R¸�OD�TXHVWLRQ�GX�
SRXYRLU�GŤDFKDW�GHV�FRQVRPPDWHXUV�VH�WURXYH�DX�FHQWUH�
GHV�HQMHX[�SROLWLTXHV��OŤRUGRQQDQFH�Qp�����������GX� 
���G¨FHPEUH�������SXEOL¨H�DX�-25)�GX����G¨FHPEUH������
YLHQW�Ǉ[HU�XQ�P¨FDQLVPH�H[S¨ULPHQWDO�GŤHQFDGUHPHQW��
GRQW�OHV�GLVSRVȷRQV�VRQW�DSSOLFDEOHV�SRXU�XQH�GXU¨H�
GH�GHX[�DQV���FRPSWHU�GH�OHXU�HQWU¨H�HQ�YLJXHXU��/HV�
SURPRȹRQV�YLV¨HV�VRQW�OHV�DYDQWDJHV�SURPRȹRQQHOV��
LPP¨GLDWV�RX�GLȮ¨U¨V��D\DQW�SRXU�HȮHW�GH�U¨GXLUH�OH�
SUL[�GH�YHQWH�DX�FRQVRPPDWHXU�GH�GHQU¨HV�DOLPHQWDLUHV�
RX�GH�SURGXLWV�GHVȹQ¨V���OŤDOLPHQWDȹRQ�GHV�DQLPDX[�

GH�FRPSDJQLH��6ŤDJLVVDQW�GH�OŤHQFDGUHPHQW�HQ�YDOHXU��
OH�WH[WH�GLVSRVH�TXH�FHV�DYDQWDJHV�SURPRȹRQQHOV��OH�
FDV�¨FK¨DQW�FXPXO¨V��DFFRUG¨V�DX�FRQVRPPDWHXU�
SRXU�XQ�SURGXLW�G¨WHUPLQ¨��lbQH�VRQW�SDV�VXS¨ULHXUV��� 
�����GX�SUL[�GH�YHQWH�DX�FRQVRPPDWHXU�RX���XQH�
DXJPHQWDȹRQ�GH�OD�TXDQȹW¨�YHQGXH�¨TXLYDOHQWHbz� 

Les avantages promotionnels à prendre en compte  
VRQW�FHX[�DFFRUG¨V�GLUHFWHPHQW�SDU�OH�GLVWULEXWHXU�DX[�
FRQVRPPDWHXUV�PDLV�¨JDOHPHQW�FHX[�DFFRUG¨V�SDU�OH�
IRXUQLVVHXU��VRLW�GLUHFWHPHQW�DX[�FRQVRPPDWHXUV�DX�PR\HQ�
QRWDPPHQW�GH�UHPLVHV�GLȮ¨U¨HV��VRLW�SDU�OŤLQWHUP¨GLDLUH�
GX�GLVWULEXWHXU�TXL�UHOD\H�XQH�RS¨UDȹRQ�SURPRȹRQQHOOH�
DXSU§V�GHV�FRQVRPPDWHXUV��GDQV�OH�FDGUH�GŤXQ�FRQWUDW�
GH�PDQGDW��/D�U¨I¨UHQFH�IDLWH�SDU�OŤRUGRQQDQFH�DX�SUL[�
GH�YHQWH�DX�FRQVRPPDWHXU�LQWHUURJH�VXU�OŤHȮHFȹYLW¨�GX�
P¨FDQLVPH��OH�SUL[�GH�YHQWH�DX�FRQVRPPDWHXU�¨WDQW�
OLEUHPHQW�Ǉ[¨�SDU�OH�GLVWULEXWHXU��VDQV�DXFXQH�PDLWULVH�
QL�PR\HQ�GŤDQȹFLSDȹRQ�SDU�OH�IRXUQLVVHXU��2XWUH�FHW�
HQFDGUHPHQW�HQ�YDOHXU��OŤRUGRQQDQFH�SU¨FLVH�TXH�FHV�
DYDQWDJHV�SURPRȹRQQHOV��DFFRUG¨V�SDU�OH�IRXUQLVVHXU�RX�
SDU�OH�GLVWULEXWHXU��SRUWHQW�VXU�GHV�SURGXLWV�QH�UHSU¨VHQWDQW�
SDV�SOXV�GH�����lbGX�FKLȮUH�GŤDȮDLUHV�SU¨YLVLRQQHO�Ǉ[¨�
SDU�OD�FRQYHQȹRQ�SU¨YXH���OŤDUȹFOH�/��������GX�&RGH�GH�
commerce ou du volume prévisionnel ou des engagements 
GH�YROXPHV�Ǉ[¨V�GDQV�OHV�FRQWUDWV�FRQFOXV�SRXU�GHV�
SURGXLWV�QŤHQWUDQW�SDV�GDQV�OH�FKDPS�GŤDSSOLFDȹRQ�GH�
OŤDUȹFOH�/��������GX�&RGH�GH�FRPPHUFH�bz�/Ť̈ YDOXDȹRQ�GH�
OD�FRQIRUPLW¨�SDU�OHV�RS¨UDWHXUV�DSSDUDLW�SHX�DLV¨H�HQ�
OŤDEVHQFH��QRWDPPHQW��GH�G¨ǇQȷRQ�GH�FKLȮUH�GŤDȮDLUHV�
HW�GH�FHUȹȻGH�VXU�OD�YDORULVDȹRQ�GHV�SURGXLWV�DX[TXHOV�
HVW�DGRVV¨H�XQH�SURPRȹRQ��SUL[�GH�YHQWH�IRXUQLVVHXU�
GLVWULEXWHXU�RX�SUL[�GH�YHQWH�FRQVRPPDWHXUV�"���

��QRWHU�TXH�OŤRUGRQQDQFH�H[FOXW�GH�FH�GLVSRVȷI�GŤHQFD�
GUHPHQW�OHV�SURGXLWV�S¨ULVVDEOHV�HW�PHQDF¨V�GŤDOW¨UDȹRQ�
UDSLGH����FRQGȷRQ�TXH�OŤDYDQWDJH�SURPRȹRQQHO�QH�IDVVH�
OŤREMHW�GŤDXFXQH�SXEOLFLW¨�RX�DQQRQFH���OŤH[W¨ULHXU�GX�SRLQW�
GH�YHQWH��/H�GLVSRVȷI�GŤHQFDGUHPHQW�GHV�DYDQWDJHV�
SURPRWLRQQHOV�HVW�FRPSO¨W¨�SDU� OŤDSSOLFDWLRQ�GŤXQ�
FRHȱFLHQW�GH������DX�SUL[�GŤDFKDW�HȮHFȹI��DX�VHQV�GHV�
GLVSRVȷRQV�GH�OŤDUȹFOH��/��������GX�&RGH�GH�FRPPHUFH�
UHODȹI���OD�UHYHQWH���SHUWH��GHV�GHQU¨HV�DOLPHQWDLUHV�HW�
GHV�SURGXLWV�GHVȹQ¨V���OŤDOLPHQWDȹRQ�GHV�DQLPDX[�GH�
FRPSDJQLH�UHYHQGXV�HQ�OŤ̈ WDW�DX�FRQVRPPDWHXU��DUȹFOHb��
GH�OŤRUGRQQDQFH��HW�XQH�LQWHUGLFȹRQ�GH�OŤHPSORL�GX�WHUPH�
lbJUDȻLWbz�FRPPH�RXȹO�PDUNHȹQJ�HW�SURPRȹRQQHO�GŤXQ�
SURGXLW�DOLPHQWDLUH��/HV�Q¨JRFLDȹRQV�FRPPHUFLDOHV�
�����VH�WURXYHQW�DLQVL�GLUHFWHPHQW�LPSDFW¨HV�SDU�XQ�
GLVSRVȷI�O¨JDO�TXL�VRXO§YH�GH�QRPEUHXVHV�TXHVȹRQV�
SRXU�OHV�RS¨UDWHXUV��TXŤLO�VŤDJLVVH�GH�VRQ�LQWHUSU¨WDȹRQ�
RX�GX�FRQWU³OH�GH�VRQ�UHVSHFW�SDU�OHV�DXWRULW¨V�A
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LE PILOTAGE DES FONDAMENTAUX
6RXYHQW�SHU¦XH�FRPPH�PRLQV�JODPRXU�TXŤXQ�SLWFK�
PDUNHȹQJ�SHUFXWDQW�VXU�XQ�QRXYHDX�SURGXLW��OD�
ORJLVȹTXH�YLHQW�DYDQW�WRXW�U¨VRXGUH�XQH�̈ TXDȹRQ�
FRPSOH[H���SOXVLHXUV�LQFRQQXHV��OH�QRPEUH�GH�
U¨I¨UHQFHV��OD�WUD¦DELOLW¨�� OD�FKDLQH�GX�IURLG��
OH�QLYHDX�GH�VWRFN��OD�IU¨TXHQFH�GH�OLYUDLVRQ�� 
OH�SRLGV�PR\HQ���OD�OLYUDLVRQ��HW�OHV�FRQWUDLQWHV�
GŤDFF§V�U§JOHPHQWDLUHV��SRXU�REWHQLU�XQ�FRºW�
ORJLVȹTXH�DFFHSWDEOH�VXU�OH�SUL[�WRWDO�GX�SURGXLW�
OLYU¨�SRXU�OH�FOLHQW� /H�SUL[�PR\HQ�GHV�SURGXLWV�
alimentaires tournant le plus souvent autour de 2 à 
��HXURV�GX�NLOR��RQ�FRPSUHQG�DLV¨PHQW�OH�U³OH�FO¨�
GHV�GLVWULEXWHXUV�WUDGȷRQQHOV��retailers ou grossistes 
OLYUHXUV��TXL�VRXV�OŤHȮHW�GH�OD�PDVVLǇFDȹRQ�GHV�ǈX[�
GHQVLǇHQW�OHXUV�U¨VHDX[�GH�SUR[LPLW¨�HW�RȮUHQW�
DLQVL�DX[�SURGXFWHXUV�DOLPHQWDLUHV�XQ�DFF§V���
KDXWH�IU¨TXHQFH�HW���IDLEOH�FRºW�DX[�XȹOLVDWHXUV�
ǇQDX[�DX�VHLQ�GH�OŤHQVHPEOH�GHV�WHUULWRLUHV��&HV�
VROXȹRQV�WUDGȷRQQHOOHV�GH�GLVWULEXȹRQ�HQ�%�WR�%�
FRPPH�HQ�%�WR�&�UHVWHQW�GRQF�OH�SOXV�VRXYHQW�
LQFRQWRXUQDEOHV�FDU�HOOHV�U¨SRQGHQW�DX�EHVRLQ�
IRQGDPHQWDO�GX�SRXYRLU�GŤDFKDW�VXU�XQH�RIIUH�
ODUJH�HW�UHSU¨VHQWHQW�HQFRUH���FH�MRXU�OŤHVVHQȹHO�
GHV�YROXPHV�GLVWULEX¨V�GDQV�QRV�U¨JLRQV�

LE PILOTAGE DE LA TRANSFORMATION
)DFH���FHV�PRG§OHV�WUDGLWLRQQHOV��EHDXFRXS�
WHQWHQW�GŤ̈ WDEOLU�DYHF�SOXV�RX�PRLQV�GH�VXFF§V�OH�
VFK¨PD�GH�UXSȻUH�TXL�FRPEOHUD�OŤXȹOLVDWHXU�SDU�
GH�QRXYHOOHV�H[S¨ULHQFHV���FŤHVW�OH�G¨YHORSSHPHQW�
GHV�SODWHIRUPHV�GLJLWDOHV�HW�GH�OD�OLYUDLVRQ�XUEDLQH�
��WRXWH�KHXUH�HW�QŤLPSRUWH�R¸�GH�QŤLPSRUWH�TXHO�
SURGXLW��DYHF�OD�PXOȹSOLFDȹRQ�GHV�FDPLRQQHȺHV��
des scooters ou des vélos de livraison dans les 
FHQWUHV�YLOOHV���IRUWH�GHQVLW¨�GH�SRSXODȹRQ��6DQV�
SU¨VDJHU�GH�OŤDYHQLU��LO�FRQYLHQW�FHSHQGDQW�GH�
UHVWHU�SUXGHQW��0DOJU¨�WRXWH�OD�TXDOLW¨�GH�OHXU�
H[S¨ULHQFH�GLJLWDOH��LO�VHPEOHUDLW�TXŤDXFXQH�GH�FHV�
SODWHIRUPHV�GH�OLYUDLVRQ�QH�VRLW�U¨HOOHPHQW�UHQWDEOH�
��FH�MRXU��$LQVL�VXU�OH�ORQJ�WHUPH�OH�PRG§OH�GRLW�
HQFRUH�IDLUH�VHV�SUHXYHV�HW���FH�VWDGH��FKDTXH�

LQWHUYHQDQW�UHVWH�GXUHPHQW�FRQIURQW¨���OD�U¨DOLW¨��� 
GŤXQH�SDUW�OH�FRQVRPPDWHXU�QŤHVW�SDV�WRXMRXUV�
SU©W���SD\HU�SOXV�FKHU�FH�VHUYLFH��'ŤDXWUH�SDUW� 
OHV�PRG§OHV�GH�OLYUDLVRQ�GLUHFWH�GHPDQGHQW 
GH��ǇQDQFHU�GHV�UHVVRXUFHV�VS¨FLǇTXHV�SDUIRLV 
FRºWHXVHV�SRXU�DVVXPHU�OD�FRPSOH[LW¨�TXRȹ�
GLHQQH�GX�P¨ȹHU�GH�GLVWULEXWHXU�DYHF�OD�ERQQH�
TXDOLW¨�GŤH[¨FXȹRQ���UHFUXWHPHQW�HW�PDQDJHPHQW�
GŤHȮHFȹIV�VRXV�WRXWHV�VHV�IRUPHV��FKURQRJUDPPH�
GHV�DFȹYLW¨V��VXLYL�GX�WDX[�GH�VHUYLFH��JHVȹRQ�
TXRȹGLHQQH�GHV�LPSRQG¨UDEOHV�HW�ERQ�VXLYL�GHV�
HQFDLVVHPHQWV�

UNE VISION DURABLE 
(QǇQ��OH�G¨YHORSSHPHQW�PXOȹFDQDO�GH�OD�ORJLV� 
�ȹTXH�DOLPHQWDLUH�GHYUD�DXVVL�U¨SRQGUH���QRV�
H[LJHQFHV�VRFL¨WDOHV�HQ�WHUPHV�GH�G¨YHORSSH�
PHQW�GXUDEOH�HW�GŤRSȹPLVDȹRQ�GX�ELODQ�FDUERQH��
/D�PXOȹSOLFDȹRQ�GH�SHȹWV�Y¨KLFXOHV�GH�OLYUDLVRQ�
HVW�XQH�YUDLH�FRPSOH[LW¨�SRXU�OŤDP¨QDJHPHQW�HW�
OD�UHVSLUDȹRQ�GHV�FHQWUHV�XUEDLQV��HW�HVW�SDUIRLV�
WURPSHXVH���OHV�JURV�FDPLRQV�GHV�GLVWULEXWHXUV�
WUDGȷRQQHOV�SROOXHQW�PRLQV�TXH�OŤ̈ TXLYDOHQW�GHV�
���FDPLRQQHȺHV�Q¨FHVVDLUHV���OLYUHU�OD�P©PH�
TXDQȹẄ �GH�PDUFKDQGLVH�HQ�SOXVLHXUV�FHQWDLQHV�GH�
OLYUDLVRQV�LQGLYLGXHOOHV��$LQVL��DX�GHO��GX�FRºW��OHV�
VFK¨PDV�GH�G¨IUDJPHQWDȹRQ�GHV�ǈX[�WUDGȷRQQHOV�
GH�GLVWULEXȹRQ�GHYURQW�FRQYDLQFUH�TXŤLOV�QH�VRQW�
SDV�J¨Q¨UDWHXUV�GH�SOXV�GH�G¨SHQVHV�̈ QHUJ¨ȹTXHV�
QL�GH�QXLVDQFHV�VRQRUHV��&DU�ǇQDOHPHQW��TXRL�GH�
PRLQV�DJU¨DEOH�TXŤXQ�VFRRWHU�TXL�U¨VRQQH�VRXV�
YRWUH�IHQ©WUH�����K���GX�PDȹQ��TXŤXQ�LQFRQQX�
FDVTX¨�TXL�VRQQH���YRWUH�SRUWH�HQ�VH�WURPSDQW�
GŤ̈ WDJH�HW�YRXV�U¨YHLOOH�SRXU�OLYUHU�XQ�SODW�FKH]�
GHV�YRLVLQV�TXL�RQW�ORX¨�OHXU�DSSDUWHPHQW���GHV�
I©WDUGV�TXL�UHSUHQQHQW�XQ�YRO�OH�OHQGHPDLQ����K����� 
/D�ORJLVȹTXH�DOLPHQWDLUH�GH�GHPDLQ�GRLW�GRQF�
YHLOOHU���OD�IRLV���UHVSHFWHU�OHV�IRQGDPHQWDX[�
¨FRQRPLTXHV�HW���RS¨UHU�GHV�WUDQVIRUPDȹRQV�
DYHF�XQH�YUDLH�TXDOLW¨�GŤH[¨FXȹRQ�RS¨UDȹRQQHOOH�
SRXU�U¨SRQGUH�GXUDEOHPHQW�DX[�WHQGDQFHV�GH�IRQG� 
HW�QRQ�VLPSOHPHQW�DX[�HȮHWV�GH�PRGH�

/(6�(1-(8;�'(� 
LA LOGISTIQUE ALIMENTAIRE 

*U¨JRLUH�*8,//(0,1

Tant que nous ne  

pourrons nourrir 

notre corps de  

contenu numérique,  

la capacité de  

développement 

des entreprises  

alimentaires restera 

directement liée  
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6HORQ�TXH�OH�SD\V�VRLW�
ULFKH�RX�PRLQV�ULFKH�� 
HW�VHORQ�P©PH�VD� 
SRVȷRQ�LQGLYLGXHOOH�DX�
VHLQ�GX�SD\V��OHV�SULRULW¨V�
QH�VRQW�SDV�OHV�P©PHV��
(Q�UHYDQFKH��OHV�HQMHX[�
GH�OŤDOLPHQWDȹRQ�VRQW�
XQLYHUVHOV��  

1. SOCIAUX  bPLHX[�U¨SDUȹU�OD�YDOHXU�HQWUH�
les acteurs de la foodchain��HW�QRWDPPHQW�
PLHX[�U¨PXQ¨UHU�OHV�DJULFXOWHXUV��(Q�)UDQFH��
OŤRUGUH�GH�JUDQGHXU���UHWHQLU�HVW�TXH�OŤDJUL�
FXOWHXU�IDLW������GHV�LQYHVȹVVHPHQWV�SRXU�QH�
SHUFHYRLU�TXH�����GH�OD�YDOHXU�����(W�SRXUWDQW��
VDQV�DJULFXOWHXUV��SDV�GH�foodchain�

2. ÉCONOMIQUES   PLHX[�YDORULVHU� OHV�
SURGXFȹRQV��UHODȹYHPHQW���GŤDXWUHV�VHFWHXUV�
QRXYHDX[��LQWHUQHW��W¨O¨SKRQLH��ORLVLUVŬ���(Q�
)UDQFH��lbGH��������������OD�FRQVRPPDȹRQ�
alimentaire progresse certes en volume par 
KDELWDQW��GH�������SDU�DQ�HQ�PR\HQQH��PDLV�
GHX[�IRLV�PRLQV�UDSLGHPHQW�TXH�OŤHQVHPEOH�
GH�OD�G¨SHQVH�GH�FRQVRPPDȹRQbz�����&HȺH�
WHQGDQFH�HVW�JOREDOH�

3. ENVIRONNEMENTAUX   non seulement 
QH�SOXV�SROOXHU��PDLV�FRQWULEXHU�GH�PDQL§UH�
PDVVLYH���OD�UHVWDXUDȹRQ�GH�OŤHQYLURQQHPHQW�
HW�GX�FOLPDW��/ŤDJULFXOȻUH�HW�OD�IRU©W�SRXUUDLHQW�
QRQ�VHXOHPHQW�G¨SROOXHU�OŤHDX��OHV�VROV��OŤDLU��
SRXU�HOOHV�P©PHV�HW�OHV�DXWUHV�VHFWHXUV��
PDLV�SRXUUDLHQW�SHUPHȺUH�GH�UHGHVFHQGUH�
OD�FRQFHQWUDȹRQ�GH�&22�DWPRVSK¨ULTXH���
���bSSP���OŤKRUL]RQ����������/HV�DXWUHV�VHFWHXUV�
VH�JDUGHQW�ELHQ�GH�SRXVVHU�OŤDJULFXOWXUH�
GDQV�FH�VHQV���FHOD�YRXGUDLW�GLUH�OD�ǇQDQFHU�
PDVVLYHPHQW�

4. NUTRITIONNELS  SDVVHU�GX�lbWRXMRXUV�
SOXVbz�GH�TXHOTXHV�PDFURQXWULPHQWV��SURẄ LQHV��
OLSLGHV��JOXFLGHV��DX�lbMXVWH�DVVH]bz�GH�WRXV�OHV�
QXWULPHQWV��\�FRPSULV�PLFUR��YLWDPLQHV��ǇEUHV��
PLQ¨UDX[��ROLJR�¨O¨PHQWV������/D�PDOQXWUȷRQ�
FRQFHUQH�OHV�ULFKHV�FRPPH�OHV�SDXYUHV��3RXU�
FHUWDLQV��FHOD�UHVWH�QH�SDV�DVVH]�PDQJHU�
����bPLOOLRQV�GH�SHUVRQQHV�GDQV�OH�PRQGH�
VRXȮUHQW�GH�OD�IDLP��FŤHVW���GLUH���SHUVRQQH� 
VXU�������WHQGDQFH���OD�EDLVVH���SRXU�GŤDXWUHV��
FHOD�YHXW�GLUH�PDO�PDQJHU������PLOOLDUGV�
GŤDGXOWHV�HQ�VXUSRLGV��GRQW�����PLOOLRQV�
GŤRE§VHV�����WHQGDQFH���OD�KDXVVH��

5. TRAÇABILITÉ    FRQQD­WUH�HQ�G\QDPLTXH�
OH�SDUFRXUV�GŤXQ�SURGXLW��̈ Y¨QHPHQWV��GDWHV��
OLHX[��SRXU�PLHX[�HQ�JDUDQWLU�OD�V¨FXULW¨�
VDQLWDLUH��*6���DVVRFLDȹRQ�FU¨¨H�SDU�OHV�


(WKLFȸ���*UHHQ)OH[�������

6RXUFHV���(WKLFȸ���*UHHQ)OH[�������3¨ULVFRSH�������%RUG�%LD�

Maximilien 528(5

'LUHFWHXU�GX�G¨YHORSSHPHQW� 
ZZZ�IHUPHIUDQFH�RUJ
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3RXU Ğͣ%
�GHV�)UDQ¦DLV 
�OD�FRQVRPPDȹRQ� 

UHVSRQVDEOH�HVW�XQ�PR\HQ� 
GH�VŤLPSOLTXHU�GDQV� 

OH�G¨YHORSSHPHQW�GXUDEOH

Ğñ%

�GHV�)UDQ¦DLV 

G¨FODUHQW�WRXMRXUV�FKRLVLU� 
GHV�SURGXLWV�GRQW�OŤHPEDOODJH� 

respecte l'environnement 

3RXU Ğͭ%
�GHV�)UDQ¦DLV 
les individus ont un rôle 

FRQFUHW���MRXHU�HQ�PDȹ§UH� 
GH�G¨YHORSSHPHQW�GXUDEOH�

��

LE DÉFI  ENVIRONNEMENTAL 
35�6(59(5�126�5(66285&(6



,QGXVWULHV�$JURDOLPHQWDLUHV�HW� OH�retail, 
UHJURXSDQW�SOXV�GŤXQ�PLOOLRQ�GŤHQWUHSULVHV�
GDQV�OH�PRQGH��VDLW�WUDFHU�OHV�̈ Y¨QHPHQWV�TXL�
FRPPHQFHQW���OŤXVLQH�HW�ǇQLVVHQW�HQ�PDJDVLQ��
/D�WUD¦DELOLW¨�GH�OŤDPRQW�DJULFROH�UHVWH���
IDLUH�HQ�XQ�ODQJDJH�VWDQGDUG�LQWHURS¨UDEOH��
UHSRVDQW�VXU�XQH�LGHQȹǇFDȹRQ�GH�OD�IHUPH�� 
��OŤKHXUH�GHV�U¨VHDX[�VRFLDX[��GH�OŤ̈ PHUJHQFH�
du big data�HW�GH�OŤ,QWHOOLJHQFH�$UȹǇFLHOOH��
aucun consommateur ne peut comprendre 
FHȺH�LQIRUPDȹRQ�SDUȹHOOH�

���%,(1ɸ�75(�$1,0$/� DVVXUHU�OHV�FLQT�
OLEHUW¨V�IRQGDPHQWDOHV�GH�OŤDQLPDO�GH�VD�
QDLVVDQFH���VD�PRUW��DFF§V���OŤHDX����OD�
QRXUULȻUH��DX[�VRLQV��DX�FRQIRUW�PLQLPDO��
SRXYRLU�H[SULPHU�VHV�FRPSRUWHPHQWV�QDȻUHOV��
QH�SDV�©WUH�VRXPLV���OD�SHXU�����HVW�GHYHQX�XQ�
SU¨UHTXLV�VRFL¨WDO��TXL�VŤH[SULPH�QRWDPPHQW�
SDU�OD�PLVH�HQ�SODFH�GŤXQH�DJHQFH�GH�UDȶQJ�
G¨GL¨H��Q¨H�DX[�86$����

/HV�VROXȹRQV�WHFKQLTXHV�
H[LVWHQW�SRXU�FKDFXQ� 
GH�FHV�HQMHX[� 
/HV�VROXȹRQV���PHȺUH� 
HQ�SODFH�VRQW�DLOOHXUV���
8QH�PHLOOHXUH�VWUXFȻUDȹRQ des acteurs de 
la foodchain��TXL�VRQW�ELHQ�PRLQV�RUJDQLV¨V�
TXH�GDQV�GŤDXWUHV�VHFWHXUV��

8Q�OHDGHUVKLS�GHV�HQWUHSULVHV��OH�FDS���TXL�VH�
GRWHQW�GŤRXȹOV�GH�SLORWDJH��lbSDV�GH�SURJU§V�
VDQV�PHVXUHbz���HW�GŤ̈ TXLSHV�G¨GL¨HV��L���TXL�
VRLHQW�LQW¨UHVV¨HV���FHȺH�SHUIRUPDQFH���
SULRUL�QRQ�ǇQDQFL§UH��LL���

Un financement�DGDSW¨��SHUPHWWDQW�GH 
VDWLVIDLUH� OHV�GHX[�JUDQGHV�WHQGDQFHV�
DOLPHQWDLUHV��'ŤXQH�SDUW��OD�FRPPRGȴ]DȶRQ��), 
SRXU�U¨SRQGUH�DX[����bPLOOLRQV�TXL�QH�PDQJHQW�
SDV���OHXU�IDLP��'ŤDXWUH�SDUW��OD�VS¨FLDOLVD�
ȹRQ�����SRXU�U¨SRQGUH�DX[����bPLOOLDUGV�TXL�
PDQJHQW�PDO�

Avec les changements générationnels 
GHV�GLULJHDQWV��HW�OD�SUHVVLRQ�GHV�U¨VHDX[� 
VRFLDX[��OHV�LQYHVȹVVHPHQWV�EDVFXOHQW�GH�
SOXV�HQ�SOXV�GHV�HQMHX[�GH�FRPPRGȴ]DȶRQ��
HQ�EUXWDOH�G¨F¨O¨UDȹRQ��YHUV�OHV�DȺHQWHV�GH�
VS¨FLDOLVDȹRQ��TXL�VRQW�HX[�HQ�FURLVVDQFH�
H[SRQHQȹHOOH����

$ORUV�TXH�VŤHQJDJH�HQ�)UDQFH�OD�U¨ǈH[LRQ�DXWRXU�GH�OD�QRȹRQ� 
GH�lbUDLVRQ�GŤ©WUHbz�GDQV�OŤREMHW�VRFLDO�GHV�HQWUHSULVHV��OD�FHUȹǇFDȹRQ� 
%b&RUS��%HQHǇW�&RUSRUDȹRQ���LQWHUQDȹRQDOH�HW�LQG¨SHQGDQWH��
JDJQH�GX�WHUUDLQ��/HV�HQWUHSULVHV���EXW�OXFUDȹI�TXL�VRXKDLWHQW�
SURJUHVVHU�HW�G¨PRQWUHU�OHXU�LPSDFW�SRVȷI�VXU�OH�SODQ�VRFLDO�HW�
HQYLURQQHPHQWDO�VRQW�¨YDOX¨HV�VXU�OHXU�SHUIRUPDQFH�JOREDOH�
WRXV�OHV���DQV��&HȺH�FHUȹǇFDȹRQ�UHSRVH�VXU�XQ�TXHVȹRQQDLUH�
LQWHUURJHDQW�����SRLQWV�GH�OŤHQWUHSULVH�UHODȹIV���OD�JRXYHUQDQFH��
OHV�SDUȹHV�SUHQDQWHV��OH�PRG§OH�̈ FRQRPLTXH��OD�FRPSWDELOLW¨��OHV�
HȮHFȹIV�HW�VDODLUHV��OHV�LPSDFWV�¨FRORJLTXHVŬ���
/H�B Impact score TXL�HQ�U¨VXOWH�GRLW�DȺHLQGUH�XQ�PLQLPXP�GH�
���SRLQWV�SRXU�REWHQLU�OD�FHUȹǇFDȹRQ��/ŤDXWR�¨YDOXDȹRQ�HQ�OLJQH��
TXL�SUHQG�������KHXUHV�SRXU�XQH�SHȹWH�HQWUHSULVH��HVW�¨JDOHPHQW�
XȹOLV¨H�SDU�SOXV�GH��������HQWUHSULVHV�FRPPH�RXȹO�SRXU�PLHX[�
FLEOHU�OHV�SRLQWV�GŤDP¨OLRUDȹRQ�GDQV�OHXUV�DFȹYLW¨V��

Il est à noter que cette communauté 

constitue un puissant réseau  
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B CORP :  
LE LABEL RSE QUI MONTE

&U¨DȹRQ�HQ������SDU�OŤ21*�%�/DE�
3OXV�GH������VRFL¨W¨V�GDQV����SD\V�
%�,PSDFW�VFRUH�GHV�HQWUHSULVHV�DOLPHQWDLUHV�IUDQ¦DLVHV�� 
6TXL]�!���������/D�5XFKH�4XL�'LW�2XL���!������&K¡WHDX�0DULV������� 
/HV���9DFKHV�!��������9LQV�3LQRW�%OHX�!��������%MRUJ�%RQQHWHUUH�!����� 
%LJ�0DPPD�!��������/HV�*UDSSHV�!������

6RXUFH�%�&RUSRUDȹRQ�'¨F�������

����)16($��;DYLHU�%HXOLQ��������� ���� ,16((��������� 
����5¨SDUHU�OD�SODQ§WH��OD�U¨YROXȹRQ�GH�OŤ̈ FRQRPLH�SRVȷYH�� 
0��5RXHU�HW�$��*RX\RQ��-&��/DȺ§V�(G�������������5DSSRUW�
62),�GH�OD�)$2�������:+2��������������KȺSV���ZZZ�FLZI�
IU�DQLPDX[�GH�IHUPH�TXHVW�FH�TXH�OH�ELHQ�HWUH�
DQLPDO���������KȺSV���ZZZ�EEIDZ�FRP������$QJOLFLVPH��/D�
FRPPRGȷ]DȹRQ�VLJQLǇH�OD�SURGXFȹRQ�GH�SURGXLWV�EDQDOVb��
OHV�lbFRPPRGLW¨Vbz��/H�PDUFK¨�DȺHQG�GŤXQH�FRPPRGLW¨�
TXŤHOOH�VRLW�OD�PRLQV�FK§UH�SRVVLEOH��HW�WRXMRXUV�PRLQV�FK§UH�� 
����3URGXFȹRQ�GH�SURGXLWV�VS¨FLDX[���OHV�lbVS¨FLDOLW¨Vbz�� 
/H�PDUFK¨�UHFRQQDLW�OD�YDOHXU�GŤXQH�VS¨FLDOLW¨��TXL�
U¨SRQG���GHV�DȺHQWHV�SDUȹFXOL§UHV� ��S’ADAPTER





'�9(/233(5�  
621�(175(35,6(�
'$16�/Ť$/,0(17$,5(

Projets audacieux, processus 

agiles, expansion internationale, 

innovation tous azimuts,  

Ð�ėͥėͨađͨğͶù�ͥÐ�ėͥB3�ͥ�ͨͥÐ�ėͥ�K%ͥ
tæͶė~ͶÐ�ÝͨͥÐ�ėͥØæ��Ð�ėͥ 
�ͨͥđ�taͨͨ�ÝͨͥÐ�ėͥ~ađͨ�ėͥ�ͥ 
ͶÝͥΝ�ÝͨͥÝæͶΝ�aͶͥėæͶ­²�ͥ 
sur l’écosystème alimentaire 

et inspire ses dirigeants.



4XDQG %SLIUDQFH�/H�/DE LQWHUURJH�OHV�GLULJHDQWV�GHV�30(�HW�(7,�DJURDOLPHQWDLUHV�
TXL�U¨XVVLVVHQW��LO�DSSDUD­W�TXH�SOXVLHXUV�GH�FHV�HQWUHSULVHV�P§QHQW�GH�IURQW�
FURLVVDQFH�RUJDQLTXH�HW�FURLVVDQFH�H[WHUQH�SRXU�VH�G¨YHORSSHU� C’est par 
OŤDFTXLVLWLRQ�TXŤHOOHV�RQW�SX�DWWHLQGUH�XQH�WDLOOH�FULWLTXH�HW�PXWXDOLVHU�GHV� 
LQYHVȹVVHPHQWV�VWUDW¨JLTXHV��&HUWDLQHV�RQW�JDJQ¨�HQ�FRPS¨ȹȹYLW¨�HW�SULV�SLHG��� 
OŤLQWHUQDȹRQDO��HQ�DFTX¨UDQW�GHV�FDSDFLW¨V�GH�SURGXFȹRQ�HW�GHV�FRPS¨WHQFHV�RȮVKRUH�
SDU�H[HPSOH��'ŤDXWUHV�\�RQW�WURXY¨�OD�VROXȹRQ�SRXU�V¨FXULVHU�OHV�DSSURYLVLRQQHPHQWV�
HQ�LQW¨JUDQW�OD�ǇOL§UH��RX�¨ODUJLU�OHXU�RȮUH�GH�SURGXLWV�SRXU�SURSRVHU�XQH�JDPPH�
FRPSO§WH�DX[�GLVWULEXWHXUV�

6RXUFH��ȻGH�2VHU�SRXU�JUDQGLU�%SLIUDQFH�/H�/DE�

(1-(8�'(�/$�7$,//( : 
26(5�/$�&52,66$1&(� 
(;7(51(�3285�*5$1',5
Experts et dirigeants sont quasi unanimes  

pour souligner que la petite taille des  

entreprises freine les performances  

�Ͷͥė�~ͨ�Ͷđÿͥ�Å­®~ÅÐ�ͥùæͶđͥ�ÐÐ�ėͥ�ĎÅÝΝ�ėͨÅđ�ͥ 
innover et se projeter à l’international. 

/HV�LQGXVWULHV�� 
DJURDOLPHQWDLUHV�
FRANÇAISES

32,'6�'(6�(175(35,6(6� 
'(����������6$/$5,�6
   11,4 %�GHV�HQWUHSULVHV 
�������GHV�HQWUHSULVHV�GH�������VDODUL¨V�

 39,1 %�GX�QRPEUH�GH�VDODUL¨V�HQ�(473�
 �������GX�&$�KRUV�WD[HV
 35,6 %�GH�OD�YDOHXU�DMRXW¨H�KRUV�WD[HV
 �������GHV�H[SRUWDȹRQV
 35,4 %�GHV�LQYHVȹVVHPHQWV�FRUSRUHOV�EUXWV

  2e HXURS¨HQ�DSU§V�OŤ$OOHPDJQH� 
DYHF���������0GVƅ�GH�FKLȮUH�GŤDȮDLUHV
 ��������HQWUHSULVHV�
  99,6 %�GŤHQWUHSULVHV�GH�PRLQV�GH�����VDODUL¨V
 ���������HPSORLV

CONCENTRATION 

COMMERCE EXTÉRIEUR
  4e�H[SRUWDWHXU�PRQGLDO�GHUUL§UH�OHV��WDWV�8QLV�� 
OŤ$OOHPDJQH�HW�OHV�3D\V�%DV
  3e�H[F¨GHQW�GH�OD�EDODQFH�FRPPHUFLDOH� 
DSU§V�OŤD¨URQDXȹTXH�HW�OD�FKLPLH�

POIDS DU SECTEUR

(;3257$7,216�(1�����

 ��8(b���������PLOOLRQV�GŤHXURV
 �3D\V�ȹHUV����������PLOOLRQV�GŤHXURV
 �0RQGH����������PLOOLRQV�GŤHXURV
 ��������HQWUHSULVHV�H[SRUWDWULFHV  
������GHV�HQWUHSULVHV�HQ�)UDQFH�FRQWUH������ 
HQ�$OOHPDJQH�

(Q������HW�������SDUPL�OHV�����RS¨UDȹRQV� 
GH�FRQFHQWUDȹRQ��OHV�VHFWHXUV� 
les plus concernés sont : 
 �SURGXLWV�ODȷHUV��JODFHV�����DFFRUGV��
 �FKDUFXWHULH��WUDLWHXU��SODWV�FXLVLQ¨V�����DFFRUGV��
  ELVFXLWV��S¡ȹVVHULHV��ERXODQJHULHV�����DFFRUGV��
 �IUXLWV�	�O¨JXPHV��FRQVHUYHV��FRQǇȻUHV�� 
4H�JDPPH��GLYHUV�����DFFRUGV��
 �F¨U¨DOHV��PHXQHULH��PDOWHULH�����DFFRUGV��

ά�±þ
GHV�HQWUHSULVHV�
UHSU¨VHQWHQW� 

+ ͣĞ�¢þ
GHV� 

H[SRUWDȹRQV

±ͭ%
GX�&$� 

KRUV�WD[HV

��

FORCES ET FAIBLESSES DES IAA



FORMER  
UNE  
ALLIANCE 
COHÉRENTE
4XDQG�RQ� OXL�GHPDQGH�VŤLO�QŤHVW�SDV�
�FRQWUDGLFWRLUH�SRXU�(SLFHU\�GH�VŤ©WUH�
DOOL¨�DYHF�0RQRSUL[��(GRXDUG�0RUKDQJH�
U¨SRQG�TXH�VHV�FRPPHU¦DQWV�DIILOL¨V��
WRXW�FRPPH�OHV�FOLHQWV�GH�OŤDSSOLFDWLRQ�
RQW�ELHQ��DFFHSW¨�FH�UDSSURFKHPHQWb��lbOH�
IDLW�HVW�TXŤLOV�FRQQDLVVHQW�OH�GLUHFWHXU�GX�
PDJDVLQ�TXL�HVW�GDQV�OD�P©PH�UXH�TXH�OHXU�
ERXWLTXH��TXŤLOV�RQW�OHV�P©PHV�YDOHXUV�VXU�
OD�TXDOLW¨�GHV�SURGXLWV��OD�QRWLRQ�GH�VHUYLFH�
RX�VXU�OŤLQQRYDWLRQ�bz�'H�VRQ�F³W¨�5HJLV�
6FKXOW]�UDSSHOOH�TXŤLOV�SDUWDJHQW�OD�YLVLRQ�
FRPPXQH�GH�SU¨VHUYHU�OHV�FHQWUHV�YLOOHV��
lb(Q�¨WDQW�OH�OHDGHU�GH�FHW�¨FRV\VW§PH��
FŤHVW�DXVVL�PD�UHVSRQVDELOLW¨b��IDLUH�TXH�FH�
FHQWUH�YLOOH�VRLW�YLYDQW��FŤHVW�PRQ�LQW¨U©W�
SRXU�XQH�ERQQH�H[S¨ULHQFH�FOLHQW�HW�FŤHVW�
DXVVL�XQ�LQW¨U©W�GX�SRLQW�GH�YXH�VRFL¨WDO�bz

TROUVER 
LE BON 
RYTHME 
3RXU�LQW¨JUHU�OH�PHLOOHXU�GHV�GHX[�PRQGHV��
VŤDFFRUGHU�VXU�OD�UDSLGLW¨�GHV�SULVHV�GH�
G¨FLVLRQV�HVW�XQ�SRLQW�GH�IULFȹRQ���OHYHU�� 
/H�G¨Ǉ�GHV�JURVVHV�VWUXFȻUHV���QH�SDV�DORXUGLU�
GH�process�OHV�SOXV�DJLOHV��IDLUH�SDVVHU�GHV�
PHVVDJHV�HQ�LQWHUQH�SRXU�VH�UHQGUH�GLVSR-
QLEOH�HW�UHYRLU�VRQ�RUJDQLVDȹRQ��&KDUORȺH�
6LHUDG]NL��IRQGDWULFH�GH�&RRN�$QJHOV�UHODWH�
TXH�VHV�̈ TXLSHV�VROOLFLWHQW�EHDXFRXS�OD�YDVWH�
PDLVRQ�1RUDF�GRQW�OD�MHXQH�HQWUHSULVH�VŤHVW�
UDSSURFK¨H��PDLV�TXŤHOOH�SU¨VHUYH�VD�OLEHUW¨�
HW�XQH�SDUIDLWH�DXWRQRPLH�RS¨UDȹRQQHOOH�� 
lb,O�\�D�WRXMRXUV�GDQV�XQH�ǇOLDOH�TXHOTXŤXQ�
TXL�VŤHVW�SRV¨�OŤXQH�GHV�TXHVȹRQV�TXŤRQ�VH�
SRVH�DXMRXUGŤKXL�HW�TXL�O
D�VROXȹRQQ¨H��RX�
XQH�H[SHUȹVH�SDUȹFXOL§UH�TXL�SHXW�QRXV�
YHQLU�HQ�DLGH��/H�SODLVLU�SDUWDJ¨�GH�OD�
FROODERUDȹRQ�DX�TXRȹGLHQ�HVW�XQ�IDFWHXU�
FO¨�GX�VXFF§V�bz

/H�FDV�0LFKHO�	�$XJXVȹQ���'DQRQH�0DQLIHVWR�9HQȻUHVb 
VŤLOOXVWUH�GDQV�FHȺH�G¨PDUFKH��$ORUV�TXH�OŤXQ�D�IRQG¨�VRQ�
PRG§OH�VXU�OD�U¨DSSURSULDȹRQ�GX�VDYRLU�IDLUH�S¡ȹVVLHU�
��WUDYHUV�OH�&$3�TXH�FKDTXH�VDODUL¨�GRLW�DYRLU�SDVV¨�
GDQV�OHV���DQV�TXL�VXLW�VRQ�DUULY¨H��OŤDXWUH�D�O
DPEȷRQ�GH�
SRUWHU�OH�GUDSHDX�GX�*URXSH�'DQRQH�YHUV�XQ�PHVVDJH�
TXL�SURPHXW�OD�U¨YROXȹRQ�GH�OŤDOLPHQWDȹRQ�
lb2Q�U©YH�GH�ODQFHU�HQVHPEOH�XQH�JDPPH�GH�FRRNLHV�
U¨YROXȹRQQDLUHV�TXL�VRLW�IDEULTX¨H�GDQV�����SHȹWHV�
ERXODQJHULHV�GH�YLOODJH�TXL�VRQW�HQ�WUDLQ�GH�IHUPHU��SRXU�
UHPHȺUH�GX�G\QDPLVPH�¨FRQRPLTXH�HW�SURPRXYRLU�
OH�JRºW�GDQV�FHV�YLOODJHVŬbz�/ŤHQMHX��U¨VXPH�$XJXVȹQ�
�3DOXHO�0DUPRQW��lbFŤHVW�GŤDVVXUHU�GHV�ERQV�economics 
WRXW�HQ�JDUGDQW�GHV�SURMHWV�FRPSO§WHPHQW�XWRSLTXHV�bz

SMALL FOOD + BIG FOOD :
/(6�&21',7,216�'Ť81(�&2//$%25$7,21�5�866,(

NOURRIR  
LES MÊMES  

UTOPIES  
ET S’EN DONNER  

LES MOYENS

��~ÐæÅėæÝÝ�đͥÐĎÅÝÝæΝaͨÅæÝͥ
est devenu impératif pour 

les grandes entreprises qui 

 viennent chercher dans 

Ð�ėͥėͨađͨğͶùͥÐ�ͥ�΢ÝaØÅėØ��ͥ
l’imagination et la rapidité 

d’exécution qui leur 

 font parfois défaut.  

À l’inverse, les nouveaux 

entrants, soumis  

à la tyrannie du court 

terme, recherchent chez les 

plus gros la connaissance 

du marché, les fonctions 

support et le cash pour 

ėͨđͶ~ͨͶđ�đͥ�ͨͥ®ÝaÝ~�đͥÐ�Ͷđėͥ
ùđæÎ�ͨėÿͥ�aÝėͥÐ�ͥØ�ÅÐÐ�Ͷđ ͥ

des cas, la coopération  

est salutaire pour tous  

et le consommateur  

sort gagnant.

(;3257$7,216�(1�����

 ��8(b���������PLOOLRQV�GŤHXURV
 �3D\V�ȹHUV����������PLOOLRQV�GŤHXURV
 �0RQGH����������PLOOLRQV�GŤHXURV
 ��������HQWUHSULVHV�H[SRUWDWULFHV  
������GHV�HQWUHSULVHV�HQ�)UDQFH�FRQWUH������ 
HQ�$OOHPDJQH�

��ENTREPRENDRE



/
LQQRYDȹRQ�HW�O
H[SRUW�VRQW�GHX[�VXMHWV�WU§V�OL¨V��$OOHU� 
��OŤLQWHUQDȹRQDO�SHUPHW�GH�GLYHUVLǇHU�VHV�G¨ERXFK¨V� 
HW�GH�WURXYHU�GH�QRXYHDX[�UHODLV�GH�FURLVVDQFH�SRXU�VRQ� 
HQWUH�SULVH��2Q�OH�YRLW�FODLUHPHQW��

OHV�HQWUHSULVHV�WU§V�H[SRUWDWULFHV�
VRQW�HQ�PHLOOHXUH�VDQW¨�� 
HW�JDJQHQW�UDSLGHPHQW�GH�
QRXYHDX[�PDUFK¨V�
/ŤLQWHUQDȹRQDOLVDȹRQ�FU¨H�XQH�G\QDPLTXH�WU§V�SRVȷYH�
DX�VHLQ�GHV�HQWUHSULVHV�GH�WRXWHV�WDLOOHV��/HV�SULQFLSDOHV�
IDLEOHVVHV�GHV�HQWUHSULVHV�IUDQ¦DLVHV�VRQW�OŤLQVXȱVDQFH�
GH�UHVVRXUFHV��QRWDPPHQW�KXPDLQHV��G¨GL¨HV���OŤH[SRUW�
HW�XQH�RȮUH�SDUIRLV�PDO�DGDSW¨H���OD�GHPDQGH�̈ WUDQJ§UH�
�HQ�WHUPHV�GH�UHFHWWH��GH�SDFNDJLQJŬ���1RWUH�RIIUH�
DJURDOLPHQWDLUH�GLVSRVH�FHSHQGDQW�GŤXQ�FDSLWDO�GH�
V\PSDWKLH�WU§V�LPSRUWDQW���OŤLQWHUQDȹRQDO�HW�QRV�SURGXLWV�
VRQW�U¨SXW¨V�SRXU� OHXU�H[FHOOHQFH��� LO�VXIILW�SDUIRLV�
GŤDGDSWDȹRQV�PLQHXUHV�SRXU�U¨SRQGUH�DX[�DȺHQWHV�GHV�

FRQVRPPDWHXUV�̈ WUDQJHUV�TXL�VRQW�SU©WV���SD\HU�XQ�SHX�
SOXV�FKHU�SRXU�OŤLPDJH�)UDQFHŬ�VL�WRXWHIRLV�OD�GLȮ¨UHQFH�
GH�SUL[�DYHF�OŤRȮUH�ORFDOH�UHVWH�UDLVRQQDEOH�
6WDȹVȹTXHPHQW�SDUODQW��SOXV�OŤHQWUHSULVH�HVW�GH�JUDQGH�
WDLOOH��SOXV�HOOH�D�GH�FKDQFHV�GŤ©WUH�DFȹYH���OŤH[SRUW��

0DLV�LO�QH�IDXW�SDV�RSSRVHU�OHV�
HQWUHSULVHV�HQ�IRQFȹRQ�GH�OHXU�
WDLOOH���QRXV�DYRQV�GH�QRPEUHX[�
H[HPSOHV�GH�SHȹWHV�HQWUHSULVHV�
D\DQW�U¨XVVL���OŤH[SRUW SDU� 
OD�YRORQW¨�GH�OHXU�GLULJHDQW� 
HW�OD�TXDOLW¨�GH�OHXU�RȮUH� 
/HV�VWDUW�XS�VRQW�DVVH]�HPEO¨PDȹTXHV�HQ�OD�PDȹ§UH��� 
ELHQ�TXŤ̈ WDQW�GH�SHȹWH�WDLOOH��HOOHV�VH�SURMHȺHQW�DVVH]�
UDSLGHPHQW���OŤLQWHUQDȹRQDO�HQ�HQJDJHDQW�GHV�PR\HQV�SRXU�
SURVSHFWHU�HW�WURXYHU�GH�QRXYHDX[�U¨VHDX[�GH�GLVWULEXȹRQ��
/HV�RȮUHV�OHV�SOXV�LQQRYDQWHV�VRQW�J¨Q¨UDOHPHQW�WU§V�ELHQ�
SHU¦XHV�SDU�OHV�DFWHXUV�¨WUDQJHUV��6L�OH�JUDQG�PDUFK¨�
LQW¨ULHXU�HXURS¨HQ�UHSU¨VHQWH�XQ�ULVTXH�DVVH]�IDLEOH��LO�QŤHQ�
HVW�SDV�GH�P©PH�SRXU�GHV�SD\V�FRPPH�OHV�(WDWV�8QLV�
RX�OD�&KLQH��VXU�OHVTXHOV�OHV�(7,�VRQW�FODLUHPHQW�PLHX[�
SRVȷRQQ¨HV�TXH�OHV�SHȹWHV�HQWUHSULVHV�
/D�U¨XVVLWH���OŤH[SRUW�G¨SHQG�HQ�SUHPLHU�OLHX�GH�OŤHQJDJHPHQW�
GX�GLULJHDQW�GH�OŤHQWUHSULVH���LO�IDXW�XQH�U¨HOOH�VWUDW¨JLH�
GŤLQWHUQDȹRQDOLVDȹRQ��GDQV�OD�GXU¨H��&HOD�Q¨FHVVLWH�
GHV�UHVVRXUFHV�KXPDLQHV�HW�ILQDQFL§UHV�G¨GL¨HV��HW�
EHDXFRXS�GŤHQWKRXVLDVPH���'H�QRPEUHX[�RXȹOV�H[LVWHQW�
SRXU�DFFRPSDJQHU�OHV�HQWUHSULVHV�GDQV�FHȺH�G¨PDUFKHb��
LOV�VRQW�DXMRXUGŤKXL�J¨Q¨UDOHPHQW�VLȻ¨V�DX�SOXV�SU§V�GH�
OŤHQWUHSULVH��GDQV�OHV�WHUULWRLUHV��$LQVL��%XVLQHVV�)UDQFH��
HQ�SDUWHQDULDW�DYHF�OHV�&&,��PHW�HQ�SODFH�G§V�������
GDQV�FKDTXH�U¨JLRQ��XQ�LQWHUORFXWHXU�G¨GL¨�SRXU�OHV�
HQWUHSULVHV�TXL�VRXKDLWHQW�VŤHQJDJHU�GDQV�XQH�G¨PDUFKH�
��OŤLQWHUQDȹRQDO��&H�FRQVHLOOHU�LQWHUQDȹRQDO�GHYUD�JXLGHU�
OŤHQWUHSULVH�GDQV�VRQ�SODQ�GH�G¨YHORSSHPHQW�H[SRUW�HW�
OŤDLGHU���LGHQȹǇHU�OHV�DLGHV�HW�VRXȹHQV�GLVSRQLEOHV�DX�
VHLQ�GX�GLVSRVȷI�SXEOLF�GH�VD�U¨JLRQ��RX�GH�SDUWHQDLUHV�
SULY¨V��3RXU�OŤDJURDOLPHQWDLUH�FH�VRQW�XQH�TXDUDQWDLQH�
GH�FRQVHLOOHUV�TXL�VHURQW�G¨SOR\¨V�GŤLFL� OH�PRLV�GH�
VHSWHPEUH�������$X�QLYHDX�QDWLRQDO�� OHV�HQWUHSULVHV�
SHXYHQW�¨JDOHPHQW�UHMRLQGUH�OH�&OXE�([SRUW�TXH�QRXV�
DYRQV�FU¨¨�DYHF�OŤ$1,$�

3OXV�G
LQIRUPDȹRQV�GDQV�OH�OLYUH�EODQF�GH�OŤH[SRUW� 
$JURDOLPHQWDLUH�Ŧ2¸�H[SRUWHU�HQ������"ŧ�W¨O¨FKDUJHDEOH� 
VXU�KȺSV���HYHQWV�H[SRUW�EXVLQHVVIUDQFH�IU� 
HȻGHV�DJUR�RX�H[SRUWHU�

'LUHFWHXU�$JULIRRG���%XVLQHVV�)UDQFH

&KULVWRSKH�0211,(5

A
N
A
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E

Les deux facteurs clés de croissance 

des entreprises françaises sont

l’innovation et l’export”
“

��

5�866,5���/Ť(;3257



/HV�FRQVHLOV�GH�/DXUH�&$66$1

$VVRFL¨H�HW�DQFLHQQH�'LUHFWULFH�*¨Q¨UDOH
$QGU¨V\�&RQǇȻUHV
)RQGDWULFH�/D�*DVWURQRPH�7RXFK

En 2 ans, nous avons  

æͶΝ�đͨͥ�ͨͥ~æÝėæÐÅ��ͥĜ;ùa΢ėͥ 
sur la zone Middle East ”  

“
AVEC LES CONFITURES ANDRÉSY,  
9286�$9(=�5�866,���9286� 
'�9(/233(5���/Ť(;3257�� 
48(//(�$��7��9275(�675$7�*,(�"
&KH]�$QGU¨V\�&RQǇȻUHV�QRXV�DYRQV�OD�FKDQFH�
GŤDYRLU�GHV�SDUWHQDLUHV�KLVWRULTXHV��VXU�GHV�
PDUFK¨V�SURFKHV�FRPPH�OD�%HOJLTXH��OD�6XLVVH�
RX�OŤ,WDOLH��WRXW�FRPPH�VXU�GHV�PDUFK¨V�JUDQG�
H[SRUW�FRPPH�OD�&RU¨H�RX�OD�&DOLIRUQLH��$X�
ERXW�GH����DQV�GH�SDUWHQDULDW�QRXV�DYRQV�
DȺHLQW������GH�QRWUH�&$�DYHF�FHV�SDUWHQDLUHV�
UHQFRQWU¨V�DX�ǇO�GHV�VDORQV�HW�¨Y§QHPHQWV� 

,O�\�D���DQV��QRXV�DYRQV� 
G¨FLG¨�GH�E¡ȹU�XQH�
VWUDW¨JLH�H[SRUW�DǇQ�GH�
PRQWHU�OD�SDUW�GX�&$�U¨DOLV¨�
��OŤLQWHUQDȹRQDO��������
1RXV�QRXV�VRPPHV�IDLWV�DFFRPSDJQHU�SDU�GHV�
VS¨FLDOLVWHV�SRXU�GHV�̈ ȻGHV�GH�PDUFK¨V��XQ�
DXGLW�GHV�̈ TXLSHV�HW�GH�QRV�SUDȹTXHV��OD�FÜ DȹRQ�
GŤXQ�SRVȷRQQHPHQW�HW�GŤXQH�FRPPXQLFDȹRQ�
GH�OHDGHU��(Q�WDQW�TXH�GLULJHDQWH�HQ�FKDUJH�
GX�PDUNHWLQJ��GH�OD�FRPPXQLFDWLRQ�HW�GX�
FRPPHUFLDO��MŤDL�SRUW¨�OH�SURMHW�HQ�SHUVRQQH�
DX�VHLQ�GH�OŤHQWUHSULVH�HW�¨JDOHPHQW�VXU�OHV�
WHUULWRLUHV�FLEO¨V��-H�VXLV�DOO¨H�UHQFRQWUHU�VXU�
SODFH�GHV�SURVSHFWV��GHV�SDUWHQDLUHV��YLVLWHU�
GHV�SRLQWV�GH�YHQWH��-ŤDL�SULV�GH�QRPEUHX[�
SHȹWV�G¨MHXQHUV�GDQV�OHV�K³WHOV��
�SDUWRXW�
GDQV�OH�PRQGH��

/HV�PDUFK¨V�OHV�SOXV�SRUWHXUV�SRXU�OHV�FRQǇȻUHV�
VRQW�FHX[�SURFKHV�FXOȻUHOOHPHQW�RX�ELHQ�FHX[�
TXL�RQW�XQ�SRWHQȹHO�WRXULVȹTXH�HW�GRQF�XQH�RȮUH�
K³WHOL§UH�KDXW�GH�JDPPH�WU§V�LPSRUWDQWH��1RXV�
DYRQV�DGDSẄ �QRWUH�VWUDẄ JLH�DX[�]RQHV�FLEÖ HVb��
DJHQW�H[SHUW�GH�OD�]RQH��GLVWULEXWHXUV�H[SHUWV�
GX�VHFWHXU�FRPPHUFLDO�UHFKHUFK¨��PLVVLRQV�
DYHF�OHV�&&,�HW�%XVLQHVV�)UDQFH��SURMHWV�LQWHU�
HQWUHSULVHV�GH�PXȻDOLVDȹRQ�GHV�IRUFHV�GH�YHQWH�
RX�GH�OLHX[�GH�VWRFNDJH��3DUDOO§OHPHQW��QRXV�
DYRQV�FRQVWUXLW�XQH�VWUDW¨JLH�GLJLWDOH�DPEL�
ȹHXVH�SRXU�DFF¨O¨UHU�FHV�G¨YHORSSHPHQWV� 

Nous sommes en train de conclure des 
SDUWHQDULDWV�SUHVȹJLHX[�HQ�$VLH�HW�DYRQV�SRV¨�
GHV�MDORQV�SRXU�DPSOLǇHU�QRWUH�G¨YHORSSHPHQW�
VXU�OD�F³WH�(VW�GHV�86$�
-ŤDL�EHDXFRXS�DSSULV���LQFDUQHU�DLQVL�FH�
G¨YHORSSHPHQW�LQWHUQDȹRQDO��-H�PH�VXLV�SULVH�
GH�SDVVLRQ�SRXU�FHȺH�G¨PDUFKH�HW�DXMRXUGŤKXL�
MŤDL�P©PH�FU¨¨�/$�*$6752120(�728&+���XQH�
DJHQFH�GH�FU¨DȹRQ�GH�FRQWHQXV�GLJLWDX[�SRXU�
DLGHU�OHV�30(�DJURDOLPHQWDLUHV���DFF¨O¨UHU�
OHXU�G¨YHORSSHPHQW�LQWHUQDȹRQDO��

QUELS SONT VOS CONSEILS  
POUR RÉUSSIR SON DÉVELOPPEMENT  
��/Ť,17(51$7,21$/�"�
Mon 1er conseil est la persévérance.
8Q�G¨YHORS�SHPHQW�H[SRUW�GHPDQGH�GX�WHPSV�
FDU�OHV�SURVSHFWV�VRQW�̈ ORLJQ¨V�HW�RQW�EHVRLQ�GH�
WHPSV�SRXU�DSSUHQGUH���YRXV�FRQQD­WUH��SRXU�
YRXV�IDLUH�FRQǇDQFH�HW�©WUH�FHUWDLQV�TXH�YRXV�
VHUH]�DYHF�HX[���FKDTXH�̈ WDSH�GX�SURFHVVXV��
Les premiers contacts donnent rarement des 
U¨VXOWDWV�LPP¨GLDWV��,O�IDXW�SHUV¨Y¨UHU��FU¨HU�
GX�OLHQ�DXWRXU�GHV�SURGXLWV�HW�GH�OŤHQWUHSULVH��
&RPSWH]���DQ�VDQV�U¨VXOWDW�VLJQLǇFDȹI��HW�MXVTXŤ��
��DQV�SRXU�FRQVROLGHU�XQH�]RQH�
0RQ��e�FRQVHLO�HVW�GH�FKRLVLU�
��FRXULU�WRXV�OHV�OL§YUHV�VXU�WRXV�OHV�WHUUDLQV��
RQ�QŤHQ�DȺUDSH�DXFXQ���3RVHU�XQH�VWUDW¨JLH�
HVW�FUXFLDO��3RXU�U¨XVVLU�LO�HVW�YLWDO�GH�FKRLVLU�
OHV�SDUDP§WUHV�DGDSW¨V���OD�]RQH�H[SRUW��
OH�VHJPHQW�GH�FOLHQW§OH��OD�FRPPXQLFDȹRQ�
DGDSW¨H���OD�FXOȻUH�GHV�SD\V�FLEO¨VŬ
Mon 3e conseil est de savoir s’entourer.
&U¨HU�XQ�̈ FRV\VW§PH�DXWRXU�GH�VD�G¨PDUFKH�
H[SRUW�HVW�XQ�JDJH�GH�U¨XVVLWH��,O�\�D�GŤDERUG�OHV�
FRQVHLOV��RUJDQLVPHV�RX�HQWUHSULVHV�H[SHUWHV�
VXU�XQH�]RQH��XQ�SD\V��XQ�VHJPHQW�GH�PDUFK �̈�
/HV�JURXSHV�GH�FKHIV�GŤHQWUHSULVHV�RX�OHV�FOXEV�
H[SRUWV�SRXU�OHV�GLUHFWHXUV�FRPPHUFLDX[�VRQW�
¨JDOHPHQW�SU¨FLHX[��&RQVXOWHU�VRQ�U¨VHDX�IDLW�
DXVVL�WRXMRXUV�JDJQHU�GX�WHPSV��(W�HQǇQ��XQH�
ERQQH�¨TXLSH�LQWHUQH��IRUP¨H�DX[�H[LJHQFHV�
GH�OŤH[SRUW��DGDSWDEOH�HW�YRORQWDLUH�HVW�XQ�
SU¨UHTXLV�LQFRQWRXUQDEOH�

��ENTREPRENDRE



,O�D�HX�SOXVLHXUV�YLHV�HW�SRXU�FDXVH��TXDQG�
RQ�OXL�GHPDQGH�OH�GRQ�GH�OD�QDȻUH�TXŤLO�
DXUDLW�YRXOX�DYRLU��&KDUOHV�=QDȼ�U¨SRQG�VDQV�
K¨VLWDȹRQ���OŤXELTXLW¨��,O�D�HQYLH�GH�SDUȹFLSHU�
��WRXW��GH�YLYUH�WRXWHV�OHV�H[S¨ULHQFHVŬ� 
lb8Q�MHXQH�VWDUW�XSHU�PŤD�GLW�U¨FHPPHQW�� 
HW�MŤDL�SULV�¦D�SRXU�XQ�FRPSOLPHQW���WRL�Ȼ�HV�
GH�OD�J¨Q¨UDȹRQ�=��bz���

3LHUUH�+HUP¨�3DULV�DXUD�PLV����DQV�SRXU�
DUULYHU�DX�ILUPDPHQW��GH�ORQJXHV�DQQ¨HV�
SHQGDQW�OHVTXHOOHV�OŤHQWUHSULVH�D�Y¨FX�HQ�
LQFXEDȹRQ�GDQV�VHV�DJHQFHV�GH�GHVLJQ�HW�
GH�FRPPXQLFDȹRQ��'HSXLV�������DQQ¨H�GH�
O
DVVRFLDȹRQ�GH�3LHUUH�+HUP¨�HW�&KDUOHV�=QDȼ��
OH�WDQGHP�IRQFȹRQQH�VXU�OH�G¨VLU�SDUWDJ¨� 
GH�VXUSUHQGUH��VH�UHQRXYHOHU��LQQRYHU��

(QVHPEOH��LOV�VRXKDLWHQW�
IDLUH�UD\RQQHU� 
��OŤLQWHUQDȹRQDO�OD�
FU¨DȹYLW¨��OŤHVWK¨ȹTXH� 
HW�OD�SHUIHFȹRQ�GX�JRºW��

0DLV���XQH�̈ SRTXH�R¸�OH�PDFDURQ�HVW�HQFRUH�
FRQǇGHQȹHO��OHXU�SURMHW�GŤHQ�IDLUH�XQ�SURGXLW�
SKDUH�HVW�ORLQ�GH�IDLUH�OŤXQDQLPLW¨��$ORUV�LOV�
FRPPHQFHQW�SDU�IDLUH�GX�FRQVHLO��HQ�)UDQFH�
HW�DX[�(WDWV�8QLV��/HXU�SUHPL§UH�PLVVLRQ�HVW�
GH�UHG¨SOR\HU�OD�PDUTXH�/DGXU¨H��UDFKHW¨H�
TXHOTXHV�DQQ¨HV�SOXV�W³W�SDU�OH�JURXSH�
+ROGHU��3XLV��OŤK³WHO�MDSRQDLV�1HZ�2WDQL�OHV�
invite à créer un SRS�XS�VWRUH�̈ SK¨P§UH�TXL�
IRQFȹRQQH�VL�ELHQ�TXH�OD�SUHPL§UH�ERXȹTXH�
HQ�GXU�YRLW�OH�MRXU�HQ�������&Ť̈ WDLW�XQH�YUDLH�
U¨YROXȹRQ��$OODLHQW�LOV�SURSRVHU�GHV�SURGXLWV�
TXL�SODLVHQW�DX[�MDSRQDLV��SOXV�SHȹWV��PRLQV�
VXFÜ V�FRPPH�OHV�H[SHUWV�OH�UHFRPPDQGDLHQW�"� 
&KDUOHV�=QDȼ�QRXV�UDFRQWH��lb3LHUUH�PŤD�GLWb��
MH�QH�VDLV�SDV�IDLUH�¦D��$ORUV�RQ�D�XQ�SHX�
EULFRO¨�DYHF�GHV�SKRWRV��TXHOTXHV�PHXEOHV�
HW�SURSRV¨�OHV�J¡WHDX[�TXH�OŤRQ�VDLW�IDLUH��$X�
FKRFRODW��DX�FDI �̈�GHV�PLOOH�IHXLOOHV�SHXW�©WUH�
WURS�JURV��PDLV�FŤHVW�FRPPH�¦D�TXŤLOV�VRQW�
ERQV���(W�VXUWRXW�RQ�D�HQJDJ¨�XQH�UXSȻUH�HQ�
FU¨DQW�OD�lbS¡ȹVVHULH�KDXWH�FRXȻUHbz�DYHF�
OH�VRXFL�GX�G¨WDLO�HW�OH�JRºW�GH�OD�SU¨FLVLRQ��

l�/HV�MDSRQDLV�QŤDYDLHQW�
MDPDLV�YX�¦D��/D�ERXȹTXH�
IDLVDLW����P§WUHV�FDUU¨V 
HW���PLOOLRQ�GH�GROODUV� 
GH�&$�SDU�DQbz��

8QH�SUHPL§UH�UDPSH�GH�ODQFHPHQW�TXL�
QH�VXȱUD�SDV���FRQYDLQFUH�OHV�EDQTXLHUV�
IUDQ¦DLV�GH�ILQDQFHU� OŤDFKDW�GŤXQ�IRQG� 
GH�FRPPHUFH��&ŤHVW�DXWRXU�GŤXQH�DVVRFLD�
WLRQ��SDV�WU§V�KHXUHXVH��DYHF�-HDQ�/XF�
'HODUXH��KRPPH�GH�W¨O¨�DX�VRPPHW�GH�VD�
JORLUH�HW�G¨VLUHX[�GH�FU¨HU�GHX[�UHVWDXUDQWV��
TXH�OD�SUHPL§UH�ERXȹTXH�SDULVLHQQH�RXYUH�
VHV�SRUWHV�UXH�%RQDSDUWH�HQ�DRºW������� 
3HQGDQW�OHV�DQQ¨HV�GH�GLȱFXOW¨V�¨FRQR�
PLTXHV�TXL�VXLYHQW��&KDUOHV�=QDȼ�FDSLWDOLVH�
sur ses liens très étroits avec les médias  
HW�QRWDPPHQW� OD�SUHVVH�I¨PLQLQH�DYHF�
ODTXHOOH� LO�HQWDPHUD�XQ�WUDYDLO�GH�IRQG� 
SRXU�TXH�OD�S¡ȹVVHULH�\�WURXYH�VD�SODFH�� 
OD�IDLVDQW�P©PH�SDVVHU�GH� OD�UXEULTXH�
FXLVLQH���FHOOH�GHV�QRXYHDXW¨V��DX[�F³W¨V�
GHV�GHUQL§UHV�FU¨DȹRQV�GH�PRGH�HW�REMHWV�
WHQGDQFH�

$XMRXUGŤKXL�HQFRUH��OH�GXR���OŤRULJLQH�GX�ERXP�
GX�PDFDURQ�FU¨H�OD�VXUSULVH��/D�GHUQL§UH��
0DGH�LQ�3LHUUH�+HUP¨��HVW�XQ�QRXYHDX�
FRQFHSW�TXL�D�RXYHUW�VHV�SRUWHV�GDQV�OH�
TXDUȹHU�GH�0DUXQRXFKL���7RN\R��/D�ERXȹTXH�
¨SXU¨H�TXL�DFFXHLOOH����FRXYHUWV�SURSRVH�XQ�
HVSDFH�FDI¨�WUDLWHXU��GHV�EHQWRV���HPSRUWHU�
RX�G¨JXVWHU�VXU�SODFH�DLQVL�TXŤXQH�V¨OHFȹRQ�
GH�SURGXLWV�MDSRQDLV����
 

(Q�)UDQFH��OH�PDUFK¨�HVW�WU§V�GLII¨UHQW���
3LHUUH�+HUP¨�3DULV�H[S¨ULPHQWH�DYHF�VXFF§V�
OH�PRG§OH�GH�EUDVVHULH�take away et se 
SRVȷRQQH�GHSXLV�SHX�VXU�OHV�OLHX[�GH�ǈX[��
lb2Q�YRLW�ELHQ�VXU�OHV�&KDPSV��O\V¨HV�DYHF�
OŤ2FFLWDQH�TXŤRQ�WRXFKH�XQH�FOLHQW§OH�DVVH]�
JUDQGH��FŤHVW�OD�UDLVRQ�SRXU�ODTXHOOH�RQ�D�
ouvert un SRS�XS�VWRUH�GDQV�OD�*DUH�GH�/\RQ��
7RXWH�OD�GLȱFXOW¨�FRQVLVWH���PD­WULVHU�FHȺH�
H[SDQVLRQ�VDQV�ULHQ�O¡FKHU�VXU�OD�TXDOLW¨bz�� 
(W�SRXU�OŤLPDJH�GH�OD�PDLVRQ��QH�VHUDLW�FH�
SDV�XQ�SHX�ULVTX¨�"�lb-H�QH�VDLV�SDV�RQ�YHUUD��� 
OH�YUDL�SDWURQ�GŤXQH�ER­WH�FŤHVW�OH�FOLHQW���(W�VL�
FŤHVW�XQ�PDXYDLV�FKRL[��OH�FOLHQW�QRXV�OH�GLUD�z�� 
��FKDTXH�QRXYHDX�G¨IL�HQWUHSUHQHXULDO��
SDV�GH�SODFH�SRXU�OHV�UHJUHWV��lbFŤHVW�XQH�
G¨PDUFKH�H[S¨ULPHQWDOH�R¸�LO�IDXW�VŤDXWRULVHU�
��ULVTXHU�GHV�FKRVHV�HQ�VDFKDQW�WU§V�ELHQ�
TXH�FHUWDLQHV�YRQW�PDUFKHU�HW�GŤDXWUHV�SDVŬ� 
-H�PH�GLV�VRXYHQW���SHXW�©WUH�TXH�¦D�YD�©WUH�
XQ�ELGH�¨QRUPH���0DLV�MH�VXLV�WRXMRXUV�WU§V�
ǇHU�GX�WUDYDLO�DFFRPSOLbz��

&R�IRQGDWHXU���3LHUUH�+HUP¨�3DULV

&KDUOHV�=1$7< 

4æͶėͥaΝæÝė ÅÝΝ�Ýͨ� 
ÐaͥùdͨÅėė�đÅ�ͥ  
ÂaͶͨ�ğ~æͶͨͶđ�”
“

��

S’ENTOURER POUR RÉUSSIR



 &+$5/(6�=1$7<�$�/21*7(036�
$77(1'8�$9$17�'(�6(�'�&,'(5���)$,5(�
(175(5�81�,19(67,66(85�$8�&$3,7$/�
'(�3,(55(�+(50��3$5,6��<ɸ$ɸ7ɸ,/�81(�
3+$6(�3/86�3523,&(�48Ť81(�$875(�
'$16�/$�9,(�'Ť81(�(175(35,6(�3285�
6Ť$662&,(5���81�,19(67,66(85�"�
-H�FRPSUHQGV�OHV�IUHLQV�TXH�SHXYHQW�DYRLU�OHV�
GLULJHDQWV�GH�30(���IDLUH�HQWUHU�XQ�LQYHVȹVVHXU���
OHXU�FDSLWDO��&ŤHVW�XQ�FKRL[�DVVH]�LQWUXVLI�SXLVTXŤLO�
VŤDJLW�GŤDFFXHLOOLU�XQ�QRXYHO�DVVRFL̈ ���VRQ�FDSLWDO�
HW�GDQV�VD�JRXYHUQDQFH��3OXV�TXŤXQ�ǇQDQFHPHQW��
LO�VŤDJLW�GŤXQH�YUDLH�G¨FLVLRQ�GŤDVVRFLDȹRQ��
&ŤHVW�XQ�SDUFRXUV�GH�YLH�HQWUHSUHQHXULDOH�
TXŤRQ�VŤDSSU©WH���SDUWDJHU�HQVHPEOH��
,O�HVW�GRQF�HVVHQWLHO�GH�E¡WLU�DX�SU¨DODEOH� 
VD�VWUDW¨JLH�GH�OHY¨H�GH�IRQGV���TXHO�W\SH� 
GŤLQYHVWLVVHXUb"�4XHO�DFFRPSDJQHPHQW� 
MH�VRXKDLWH�TXŤLO�PŤDSSRUWH�"�4XHOOH�VWUDW¨JLH�
GH�VRUȹH�"�
/D�ERQQH�QRXYHOOH�FŤHVW�TXŤXQ�LQYHVWLVVHXU�� 
VŤLO�VŤDJLW�GŤXQ�IRQGV�U¨JOHPHQW¨��D�XQ�KRUL]RQ�
GH�VRUȹH�GH�������DQV��,O�HVW�GRQF�LPSRUWDQW�
GH�OŤDYRLU�DQȹFLS¨�G§V�OŤHQWU¨H�SRXU�HQ�IDLUH�
XQ�D[H�GH�VD�VWUDW¨JLH�GH�G¨YHORSSHPHQWb��
HVW�FH�TXH�MH�VRXKDLWH�UDFKHWHU�OHV�SDUWV� 
GH�OŤLQYHVWLVVHXU�HW�UHPRQWHU�DX�FDSLWDO�"� 
(VW�FH�TXH�MH�VRXKDLWH�VRUȹU�HQ�P©PH�WHPSV�"�
(VW�FH�TXH�MH�VRXKDLWH�UHPSODFHU�OŤLQYHVȹVVHXU�
SDU�XQ�DXWUH�DFȹRQQDLUH�SRXU�PŤDFFRPSDJQHU�
GDQV�OD�VXLWH�GH�PRQ�G¨YHORSSHPHQW�"�
(W�ELHQ� VºU� FRPPH�GDQV� WRXWH� UHODWLRQ�
GŤDVVRFLDWLRQ��LO�HVW�LPSRUWDQW�GH�VH�PHWWUH�
GŤDFFRUG�G§V�OŤHQWU¨H�VXU�OH�SURMHW�FRPPXQ�
MXVTXŤ��OD�VRUWLH�SRXU�TXH�FKDFXQ�DYDQFH� 
GH�FRQFHUW�DX�VHUYLFH�GH�OD�P©PH�VWUDW¨JLH�
GH�G¨YHORSSHPHQW�

�48(�3(87ɸ21�$77(1'5(� 
'Ť81�,19(67,66(85�(7�48(//(6� 
6217�/(6�&/�6�'Ť81(�$662&,$7,21�
48,�)21&7,211(�"�
$X�GHO��GX�ǇQDQFHPHQW��MH�SHQVH�TXŤLO�IDXW�
UHJDUGHU�OD�YDOHXU�TXH�OH�IRQGV�GŤLQYHVȹVVHPHQW�
SHXW�DSSRUWHU�DX�GLULJHDQW�GDQV�OD�U¨DOLVDȹRQ�
GH�VRQ�EXVLQHVV�SODQ��TXH�FH�VRLW�GH�OŤH[SHUȹVH��
GX�U¨VHDX�RX�OŤDFȹYDȹRQ�GH�V\QHUJLHV�EXVLQHVV��
/H�IRQGV�GŤLQYHVȹVVHPHQW�GRLW�©WUH�XQ�DFF¨O¨�
UD�WHXU�GH�G¨YHORSSHPHQW��XQ�VSDULQJ�SDUWQHU 
GX�GLULJHDQW�HQ�OŤDFFRPSDJQDQW�VXU� OHV�
FKDQȹHUV�VXU�OHVTXHOV�LO�VH�VHQW�SDUIRLV�WURS�VHXO�� 
&KH]�)UHQFK)RRG�&DSLWDO��FŤHVW�WRXW�OH�VHQV�TXH�
QRXV�YRXORQV�GRQQHU���OŤLQYHVȹVVHPHQW���XQH�
DVVRFLDȹRQ�HQWUH�OŤH[S¨ULHQFH�GH�OŤLQYHVȹVVHXU��
OŤH[SHUȹVH�RS¨UDȹRQQHOOH�HW�OH�U¨VHDX�VHFWRULHO��
&ŤHVW�SRXUTXRL��QRXV�SULYLÖ JLRQV�OHV�RS¨UDȹRQV�
GDQV�OHVTXHOOHV�QRXV�SHQVRQV�SRXYRLU�DSSRUWHU�
GH�OD�YDOHXU�DX[�HQWUHSULVHV��
&HWWH�DVVRFLDWLRQ�SHXW�VH�FRQFU¨WLVHU�HQ�
DFFRP�SD�JQDQW�GHV�RS¨UDȹRQV�GH�EXLOG�XS�  
OD�VWUXFȻUDȹRQ�GX�ǇQDQFHPHQW��OH�UHFUXWHPHQW� 

GH�SHUVRQQHV�FO¨V���HQ�DSSRUWDQW�OD�FRPSO¨�
PHQWDULW¨�GH�QRV�VDYRLU�IDLUH�IRQFȹRQQHOV�
�PDUNHȹQJ��FRPPHUFLDO��RS¨UDȹRQV��DSSUR�
YLVLRQQHPHQWV��ǇQDQFH����HQ�FRQVWUXLVDQW�DYHF�
le dirigeant la meilleure stratégie de dévelop�
SHPHQW��H[SDQVLRQ�J¨RJUDSKLTXH��QRXYHDX[�
VHJPHQWV�GH�PDUFK¨��LQQRYDȹRQ�SURGXLW����
HQ�LGHQȹǇDQW�GHV�OHYLHUV�GŤDP¨OLRUDȹRQ�GH�
OD�SHUIRUPDQFH�RS¨UDȹRQQHOOH��
%LHQ�VºU��FRPPH�GDQV�WRXWH�DVVRFLDWLRQ��
OHV�FO¨V�GŤXQH�DVVRFLDȹRQ�U¨XVVLH�VRQW�XQH�
communication simple et directe et une 
FRQYHUJHQFH�GŤLQW¨U©W��

�$35�6�3/86�'(����$16� 
'$16�/(�&$3,7$/�,19(67,66(0(17�� 
3285482,�6(�/$1&(5�'$16�
/Ť(175(35(1(85,$7�$9(&�/$�
&5�$7,21�'(�)5(1&+)22'�&$3,7$/�"�
-ŤDL�YRXOX�IDLUH�GH�OŤLQYHVȹVVHPHQW�GLȮ¨UHP�
PHQW��PRLQV�GH�GRVVLHUV�PDLV�GHV�GRVVLHUV�
GDQV�OHVTXHOV�OŤLQYHVȹVVHXU�HVW�SOXV�hands on. 
'HV�DQQ¨HV�SDVV¨HV���H[HUFHU�FH�P¨ȹHU��MŤDL�
DFTXLV�OD�FRQYLFȹRQ�TXH�FŤHVW�HQ�̈ WDQW�SURFKH�GX�
GLULJHDQW��SDU�OD�UHODȹRQ�KXPDLQH�GŤDVVRFLDȹRQ�
HW�OŤDFFRPSDJQHPHQW�TXŤRQ�OXL�SURSRVH�TXŤRQ�
FU¨H�GH�OD�YDOHXU�HQ�WDQW�TXŤLQYHVȹVVHXU� 
3RXU�FH�IDLUH��MŤDL�DFTXLV�OD�FRQYLFȹRQ�SURIRQGH�
TXŤXQ�IRQGV�VHFWRULHO�FRPPH�)UHQFK)RRG�&DSLWDO�
UHSU¨VHQWDLW�XQ�U¨HO�DYDQWDJH�SDU�UDSSRUW�DX[�
IRQGV�J¨Q¨UDOLVWHV��8QH�FRQQDLVVDQFH�̈ ODUJLH�
GHV�DFWHXUV��GHV�KRPPHV��DLQVL�TXH�GHV�
IRQGDPHQWDX[�̈ FRQRPLTXHV�GX�VHFWHXU�QRXV�
SHUPHW�GŤDQȹFLSHU�OHV�WHQGDQFHV�QRXYHOOHV��OHV�
FRQFHSWV�HQ�YXH��HW�SDU�FRQV¨TXHQW�GH�PLHX[�
V¨OHFȹRQQHU�HW�DFFRPSDJQHU�OHV�HQWUHSULVHV�
TXL�FRQVȹȻHURQW�QRWUH�SRUWHIHXLOOH��
(W�SXLV�HQ�PH�ODQ¦DQW������DQV�GDQV�OŤHQWUH�
SUHQHX�ULDW��MŤDL�OŤLPSUHVVLRQ�GH�YLYUH�XQH�VHFRQGH�
MHXQHVVH���OD�SULVH�GH�ULVTXH��OD�YLH�FRPPXQH�
DYHF�GH�QRXYHDX[�DVVRFL¨V��GHV�UHQFRQWUHV�
HW�XQ�SURMHW�GDQV�OHTXHO�WRXW�HVW���FRQVWUXLUH�� 
¦D�FŤHVW�HQWKRXVLDVPDQW��

1

�

3

��TXHVWLRQV���3DXO�0287,1+2
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(Q�������3LHUUH�+HUP¨�3DULV�RXYUH�OD� 
SRUWH���XQ�LQYHVȹVVHXU��&KDUOHV�=QDȼ 
se souvient : lbPRQ�H[SHUW�FRPSWDEOH�
SDVVDLW� VRQWHPSV� �� PŤH[SOLTXHU� 
TXŤXQH�6$5/����������)U��GH�FDSLWDO�
TXL�IDLVDLW���bPLOOLRQV�GŤHXURV�GH�FKLȮUH�
GŤDȮDLUHV��FHOD�QH�SRXYDLW�SDV�GXUHU�bz�$YHF�
EHDXFRXS�GH�P¨ǇDQFH�HW�GH�U¨ȹFHQFH��
LOV�RQW�DFFXHLOOL�XQ�SDUWHQDLUH�ǇQDQFLHU�
HW�OHXU�YLH�D�FRPSO§WHPHQW�FKDQJ¨��lb-H� 
OH�GLV�SRXU�FHX[�TXL�VRQW�DXMRXUGŤKXL�GDQV�
GHV�SUREO¨PDȹTXHV�GH�ǇQDQFHPHQW��� 
FŤ̈ WDLW�SRXU�QRXV�XQ�PDO�Q¨FHVVDLUH��
QRXV�DYRQV�IDLW�HQWUHU�OŤLQYHVȹVVHXU�HQ�
REOLJDȹRQV�FRQYHUȹEOHV��FŤHVW���GLUH�TXŤLO�
QŤ̈ WDLW�SDV�DVVRFL �̈�/ŤHQWHQWH�̈ WDLW�ERQQH��
MŤDL�HPEDXFK �̈VD�SULQFLSDOH�FROODERUDWULFH�
SRXU�TXŤHOOH�PHȺH�HQ�SODFH�OH�FRQWU³OH�
GH�JHVȹRQ�DX�VHLQ�GH�QRWUH�HQWUHSULVH�
HW�TXŤHOOH�OXL�IDVVH�GX�UHSRUȹQJ��(W�SXLV�
ǇQDOHPHQW��RQ�D�FRQYHUȹ�VHV�REOLJDȹRQV�
HQ�DFȹRQV��,O�D�UHPLV�XQ�WRXU�GŤREOLJDȹRQV�
FRQYHUȹEOHV��(Q���DQV��OH�FKLȮUH�GŤDȮDLUH�
D�¨W¨�PXOȹSOL¨�SDU�FLQT�bz

��ENTREPRENDRE



&KHI�FXLVLQLHU�HW�(QWUHSUHQHXU���3LHUUH�6DQJ�([SHULHQFHV

(QWUHȹHQ�DYHF�3LHUUH�6DQJ�%2<(5

&200(17�9286�'�),1,66(=ɸ9286��� 
(175(35(1(85��&+()��5(67$85$7(85��
,1129$7(85�"�48(/��48,/,%5(�(175(� 
&(6�',))�5(17(6�)21&7,216�"�
Je suis avant tout un grand passionné de 
FXLVLQH�HW�XQ�WUDYDLOOHXU���FH�TXL�PŤD�SHUPLV�
GH�GHYHQLU�&KHI��SXLV�UHVWDXUDWHXU��-ŤHVVD\H�
¨JDOHPHQW�GŤHQWUHSUHQGUH�HW�GŤLQQRYHU�PDLV�
WRXMRXUV�GDQV�OH�VHXO�EXW�GH�U¨SRQGUH�DX[�
EHVRLQV�HW�HQYLHV�GH�PHV�FOLHQWV�HW�HPSOR\¨V�

$8ɸ'(/��'Ť81(�%(//(�&$57(� 
(7�'Ť81�&21&(37��48(/�&216(,/�
'211(5,(=ɸ9286���81�-(81(� 
7$/(17�48,�6(�/$1&(�"
/H�FRQVHLO�TXH�MH�GRQQHUDLV�HW�TXL�VŤDSSOLTXH���
QŤLPSRUWH�TXHO�P¨ȹHU�PDLV�HQFRUH�SOXV�GDQV�
QRWUH�VHFWHXU��FŤHVW�GH�VDYRLU�ELHQ�VŤHQWRXUHU��
6HXO��FŤHVW�LPSRVVLEOH��,O�IDXW�SUHQGUH�OH�WHPSV�
GH�SDUWDJHU��WUDQVPHȺUH��PRȹYHU�SRXU�SRXYRLU�
UDVVHPEOHU�DXWRXU�GŤXQ�SURMHW�FRPPXQ�

'DQV�PD�7HDP��LO�\�D�GHV�
SHUVRQQHV�TXL�WUDYDLOOHQW�
DYHF�PRL�GHSXLV�OD�FU¨DȹRQ�
GX�SUHPLHU�UHVWDXUDQW�� 
LO�\�D���DQV�PDLQWHQDQW�
&200(17�&21'8,6(=ɸ9286�
/Ť,1129$7,21�$8�6(,1�'(�9275(�
(175(35,6(�"�(7�48(/6�6217� 
926�352-(76�'(�'�9(/233(0(17�"�
/ŤLQQRYDȹRQ�VH�IDLW�SDU�OH�FROODERUDȹI��&ŤHVW���
GLUH�TXŤRQ�SUHQG�HQVHPEOH�OH�WHPSV�GŤ̈ FKDQJHU�
VXU�OHV�SRVVLEOHV�¨YROXWLRQV��GH�PHWWUH�HQ�
SODFH�OHV�FKRVHV�SRXU�TXH�FKDFXQ�VRLW�SU©W�
DX[�FKDQJHPHQWV�HW�WURXYH�VD�SODFH��
1RWUH�IXȻU�SURMHW��FŤHVW�OD�FU¨DȹRQ�GŤXQ�OLHX�
K\EULGH����OD�IRLV�GHVȹQ¨���PHV�FOLHQWV�ǇG§OHV��
��PRQ�¨TXLSH�HW���PHV�followers. Je ne vous 
HQ�GLV�SDV�SOXVŬ

&200(17�3(5&(9(=ɸ9286� 
/(6��92/87,216�'8�0$5&+�� 
'(�/$�5(67$85$7,21�&(6�'(51,�5(6�
$11�(6�"�&Ť(67�/$�'(0$1'(�'8�
&216200$7(85�48,�)$,7�/(�0$5&+��
28�/Ť2))5(�'8�5(67$85$7(85�"�
2Q�YRLW�XQH�U¨HOOH�¨YROXȹRQ�GHV�PDQL§UHV�GH�
FRQVRPPHU��$YDQW��RQ�DOODLW�DX�UHVWDXUDQW�
SRXU�©WUH�VXUSULV��RQ�UHJDUGDLW�OD�FDUWH��RQ�
FKRLVLVVDLW�FH�TXŤRQ�DOODLW�PDQJHU�HW�RQ�YLYDLW�
XQH�H[S¨ULHQFH��0DLQWHQDQW��DYHF�OHV�U¨VHDX[�
VRFLDX[��RQ�YD�PDQJHU�GDQV�WHO�RX�WHO�OLHX�FDU�
RQ�YHXW�PDQJHU�XQ�SODW�HQ�SDUȹFXOLHU��

'DQV�PHV�UHVWDXUDQWV��RQ�FDPSH�VXU�QRV�
SRVȷRQV���OH�FOLHQW�YLHQW��LO�QH�VDLW�SDV�FH�TXŤLO�
YD�PDQJHU�HW�LO�GRLW�P©PH�OH�GHYLQHU��3RXU�OD�
SOXSDUW��LOV�QŤDXUDLHQW�MDPDLV�FKRLVL�QRV�SODWV�
VŤLOV�DYDLHQW�VX�OHXU�FRPSRVȷRQ���(W�ǇQDOHPHQW��
LOV�UHG¨FRXYUHQW�FHUWDLQV�SURGXLWV���

48Ť(67ɸ&(�48,�9286�$33257(� 
/(�3/86�'(�3/$,6,5�$8�4827,',(1�"�
'H�SRXYRLU����WUDYHUV�PRQ�P¨WLHU�GH�&KHI��
SUHQGUH�SDUW���GHV�LQȷDȹYHV�FRPPH�OŤ̈ Y¨QHPHQW�
&DQȹQHV�GX�0RQGH�GH�OŤDVVRFLDȹRQ�3DUWDJH�
TXH�MŤDL�SDUUDLQ¨�FHȺH�DQQ¨H��7UDQVPHȺUH�XQ�
PHVVDJH��DLGHU�HW�VRXWHQLU�OHV�SOXV�MHXQHV�

&200(17�75$9$,//(=ɸ9286� 
/(6�$33529,6,211(0(176� 
'(�926�5(67$85$176�"
-ŤDLPH�G¨FRXYULU�GH�QRXYHDX[�SURGXLWV�PDLV�
PD�VHXOH�FRQGȷRQ�HVW�GH�IDYRULVHU�OHV�FLUFXLWV�
FRXUWV��-H�WUDYDLOOH�HVVHQȹHOOHPHQW�DYHF�OHV�
FRPPHU¦DQWV�GX�TXDUȹHU��0DLV�DXVVL�DYHF�
GHV�SURGXFWHXUV�TXH�MH�FRQQDLV�GH�ORQJXH�
GDWH��FRPPH�OD�IDPLOOH�%D\DUG�DYHF�TXL�XQH�
UHODȹRQ�GH�FRQǇDQFH�VŤHVW�LQVWDOO¨H��-H�VXLV�DOO¨�
SOXVLHXUV�IRLV�VXU�OHXUV�WHUUHV��YRLU�FRPPHQW�LOV�
WUDYDLOOHQW�OHXUV�SURGXLWV��&ŤHVW�WU§V�LPSRUWDQW�
SRXU�PRL�GH�FRQQD­WUH�OD�SURYHQDQFH�GHV�
LQJU¨GLHQWV��&RPPH�SRXU�OH�SRLVVRQ��MŤ̈ YLWH�
FHX[�HQ�YRLH�GH�GLVSDUȷRQ�HW�IDYRULVH�FHX[�
LVVXV�GH�S©FKH�GXUDEOH�

48(//(�(67�/$�3(56211(� 
48,�9286�,163,5(�/(�3/86�'$16�
/(�021'(�'(�/$�)22'�"�'(6�
5(1&2175(6�3$57,&8/,�5(6� 
9286�217ɸ(//(6�289(57�/$�92,(�" 
'DQV�PRQ�SDUFRXUV�� MŤDL�HX�OD�FKDQFH�GH�
rencontrer et de travailler avec des gens 
H[WUDRUGLQDLUHV�FRPPH�3DXO�%RFXVH��-RªO�
5REXFKRQ��$ODLQ�'XFDVVH���PDLV�DXVVL�5¨JLV�
	�-DFTXHV�0DUFRQ��&KHI�GH�OHXU�UHVWDXUDQW� 
��6DLQW�%RQQHW�OH�)URLG�HW�3DWULFH�9DQGHU��
&KHI�GHV�FXLVLQHV�GH�OŤK³WHO�5R\DO���(YLDQ��
&KDFXQ�GŤHX[�PŤD�WUDQVPLV�GHV�YDOHXUV�GH�
SDUWDJH�HW�GŤHQWUDLGH�

81�3/$7�'(�6$,621�6,03/(� 
��1286�352326(5�"��
8Q�FDUU¨�GH�FRFKRQ�DYHF�XQH�SROHQWD�VQDFN¨H��
TXHOTXHV�FXEHV�GH�EXȺHUQXW�PDULQ¨V�DX�YLQ�
EODQF�HW�DX�YLQDLJUH��XQ�SHȹW�MXV�GH�YLDQGH���
OD�FDQQHOOH�HW�XQH�SXU¨H�GH�SDQDLV�
2X�XQH�F³WH�GH�EĈXI�:DJ\X�DYHF�XQH�SXU¨H�GH�
SRPPHV�GH�WHUUH�%D\DUG��XQ�SODW�U¨FRQIRUWDQW�
GRQW�RQ�SHXW�DEXVHU�WRXWH�OŤDQQ¨H��

H�ͶÐ�ͥ~Ď�ėͨͥÅØùæėėÅtÐ�“ ”
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H�ͶÐ�ͥ~Ď�ėͨͥÅØùæėėÅtÐ�

,O�DYDLW�G¨M��FRPPHQF¨���VŤLQW¨UHVVHU�DX�ELR��
DX[�ORJLTXHV�WHUULWRULDOHV�HW���LQYHVWLU�GDQV�
GHV�DFȹYLW¨V�GXUDEOHV�TXDQG��HQ�������LO�TXLȺH�
OH�JURXSH�3RXOW��OHDGHU�HXURS¨HQ�GHV�ELVFXLWV�
VXFU¨V��lb-ŤDYDLV�HQYLH�GH�PH�ODQFHU�GDQV�
TXHOTXH�FKRVH�TXL�IDVVH�VHQV�SRXU�PRL�HW�TXL�
VRLW�LPSDFWDQW�SRVȷYHPHQW�VXU�QRWUH�TXRȹGLHQbz��
(Q�VŤDVVRFLDQW���0LFURQXWULV��SUHPL§UH�HQWUHSULVH�
IUDQ¦DLVH�VS¨FLDOLV¨H�GDQV�OŤ̈ OHYDJH�GŤLQVHFWHV�
FRPHVȹEOHV��FHOXL�TXL�DYDLW�IDLW�SDUOHU�GH�OXL�GDQV�
OH�FDGUH�GHV�G¨EDWV�VXU�OŤHQWUHSULVH�OLE¨U¨H�HW�
VHV�PRGHV�GH�PDQDJHPHQW�U¨YROXȹRQQDLUHV��
FRPPHQFH�SDU�GRQQHU�XQH�QRXYHOOH�GLUHFȹRQ�
DX�SURMHW��8Q�UHSRVȷRQQHPHQW�VWUDW¨JLTXH�
Q¨FHVVDLUH�FDU�lbP©PH�VL�OH�FRQVRPPDWHXU�
FRPSUHQG�UDȹRQQHOOHPHQW�OŤLQẄ U©W�GHV�LQVHFWHV��
LO�YD�VH�SDVVHU�EHDXFRXS�GH�WHPSV�DYDQW�GŤHQ�
IDLUH�XQ�DFWH�TXL�VŤLQVFULUD�GDQV�QRV�KDELȻGHV�
DOLPHQWDLUHVbz� 
/ŤHQWUHSULVH�YD�GRQF�FRQȹQXHU���¨OHYHU�GHV�
LQVHFWHV�SRXU�OHXU�ULFKHVVH�HQ�SURW¨LQHV���������
PDLV�SULQFLSDOHPHQW�SRXU�OHV�DQLPDX[b��OD�
YRODLOOH��OH�SRUF�HW�VXUWRXW�OŤDTXDFXOȻUH��XQ�
PDUFK¨�HQ�SOHLQ�HVVRU�VXU�OHTXHO�LO�\�D�S¨QXULH�
GH�IDULQHV��lb/ŤDTXDFXOȻUH�TXL�HVW�XQH�YUDLH�
VROXWLRQ�GŤDYHQLU�FRQWLQXH�Q¨DQPRLQV���
PHȺUH�VRXV�WHQVLRQ�OHV�UHVVRXUFHV�PDULQHV��
/D�IDULQH�GŤLQVHFWHV�HVW�XQ�HQMHX�PDMHXU�SRXU�
U¨GXLUH�FHȺH�WHQVLRQ�GH�ID¦RQ�VLJQLǇFDȹYHbz� 
$YHF�XQ�QRXYHDX�QRP�SU¨YX�SRXU�DFFRPSD�
JQHU�FH�FKDQJH�PHQW�GH�FDS��0HKGL�%HUUDGD�
VRXKDLWH�̈ JDOHPHQW�DYDQFHU�VXU�OD�TXHVȹRQ�
GX�UHF\FODJH�DOLPHQWDLUH�FDU�lbFKDTXH�
DQQ¨H��LO�VH�MHȺH�GDQV�OŤ8QLRQ�(XURS¨HQQH��
HQYLURQ����PLOOLRQV�GH�WRQQHV�GŤDOLPHQWV�

HQFRUH�FRPHVȹEOHVbz��3RXU�FHOD��LO�IDXGUD�
IDLUH�¨YROXHU�OD�U¨JOHPHQWDȹRQ�HW�SUHQGUH�
HQ�FRQVLG¨UDȹRQ�OHV�VS¨FLǇFLW¨V�GH�OŤ̈ OHYDJH�
GŤLQVHFWHV��VRXPLV�SRXU�OH�PRPHQW���OD�
U¨JOHPHQWDȹRQ�J¨Q¨UDOH��(Q�HȮHW��GHSXLV�OD�
FULVH�GH�OD�YDFKH�IROOH��QRXUULU�XQ�̈ OHYDJH�HVW�
VRXPLV���OD�WUD¦DELOLW¨�HW���OD�U§JOH�GH�V¨SD�
UDȹRQ�GHV�SURW¨LQHV�DQLPDOHV�HW�Y¨J¨WDOHV��
lb/ŤLQVHFWH�HVW�OH�PDLOORQ�TXL�ERXFOH�OH�F\FOH�
QDȻUHO�GH�OD�YLH��OH�VXMHW�HVW�SDVVLRQQDQW��
4XDQG�FHOD�VHUD�SRVVLEOH� O¨JDOHPHQW�� 
les résidus alimentaires serviront à nourrir 
les insectes et ils recréeront de la protéine 
FRPHVȹEOH�FDU�OD�QDȻUH�HVW�DLQVL�IDLWHbz��
'ŤLFL� O��� LO�FKHUFKH���¨WRIIHU�XQH�¨TXLSH�
H[S¨ULPHQW¨H�HW� ILQDOLVHU� OD�SKDVH�GH� 
SU¨��LQGXVWULDOLVDȹRQ�

0HKGL�%HUUDGD�D�¨W¨�
EDQTXLHU�GŤDȮDLUHV��
GLULJHDQW�GŤXQH�(7,� 
GH������VDODUL¨V��LO�HVW�
PDLQWHQDQW�HQWUHSUHQHXU�
GDQV�XQH�VWDUW�XS� 
SRUW¨H�SDU�VHXOHPHQW� 
���SHUVRQQHV�TXL�YHXOHQW�
UHEDȺUH�WRXWHV�OHV�FDUWHV� 
,O�HVW�VRUȹ�GH�VD�]RQH�FRQIRUW��XQH��H[SUHV�
VLRQ�TXŤLO�WURXYH�XQ�SHX�JDOYDXG¨H�PDLV� 
FRQFOXW�LO��lbFŤHVW�YUDL�TXH�TXDQG�RQ��G¨FRQV�
WUXLW�EHDXFRXS�GH�UHS§UHV��TXHOTXH�SDUW�RQ� 
UHFU¨H�XQH�¨QHUJLH�HW�FŤHVW�JDOYDQLVDQWbz�

3RUWUDLW�0HKGL�%(55$'$

P
O
R
T
R
A
IT

�ùđ�ėͥBæͶÐͨ�ͥÎĎaÅͥ~Â�đ~Â�ͥ  
��ėͥa~ͨÅΝÅͨ�ėͥĆͶÅͥæÝͨ  
ͶÝͥÅØùa~ͨͥùæėÅͨÅ­“

”

$VVRFL¨�0LFURQXWULV

��ENTREPRENDRE



“	ͥ~ÂaĆͶ�ͥ­æÅėͥ  ĆͶ�ͥÐĎæÝͥđ�ΝÅ�Ýͨͥ  
aͶΡͥ­æÝ�aØ�ÝͨaͶΡ�ͥ  
æÝͥ¸a¸Ý�ͥ  
�Ýͥ�­­Å~a~Åͨ�ÿ”ͥ

3U¨VLGHQW�)RQGDWHXU���)HVWLQV�GH�%RXUJRJQH

Didier CHAPUIS

62

CULTIVER L’ESPRIT D’ENTREPRENDRE 



/�ėͥ¸đaÝ��ėͥ~Âæė�ė
ėæÝͨͥėÅØùÐ�ė“ ”
&³W¨�FXLVLQH��FŤHVW�DXSU§V�GH�-HDQ�&ODXGH�9ULQDW�DX�5HVWDXUDQW�7DLOOHYHQW����PDFDURQV�
DX�0LFKHOLQ��TXŤLO�D�IRUJ¨�VRQ�H[LJHQFH���lb¦D�UHVSLUDLW�OD�TXDOLW¨��HOOH�SDVVDLW�SDU�
GHVVRXV�OHV�SRUWHVbz��4XDQW���OD�ǇEUH�HQWUHSUHQHXULDOH��FŤHVW�DX[�F³W¨V�GH�-HDQ�3DXO�
%XFKHU��SHQGDQW�OHV����DQV�TXŤLO�D�SDVV¨V�GDQV�OH�JURXSH�)OR��TXŤHOOH�VŤHVW�G¨YHORSS¨H�� 
lb4XDQG�MH�VXLV�HQWU¨��QRXV�QŤ̈ ȹRQV�SDV�ORLQ�GH������SHUVRQQHV�HW�DX�PRPHQW�R¸�MH�
VXLV�SDUȹ��QRXV�̈ ȹRQV�������7RXW�DOODLW�WU§V�YLWH��RQ�UHGRQQDLW�GH�OD�UHVSRQVDELOLW¨�DX[�
JHQV�HW�VL�MŤDL�SX�FU¨HU�)HVȹQV�GH�%RXUJRJQH��TXL�FRPSWH�DXMRXUGŤKXL����bVDODUL¨V��
FŤHVW�HQ�SUHQDQW�H[HPSOH�VXU�OŤLPSXOVLRQ�TXŤLO�GRQQDLW�WRXV�OHV�PDȹQV���VHV�̈ TXLSHVbz��

$XMRXUGŤKXL��'LGLHU�HW�(YHO\QH�&KDSXLV�VRQW�LQVWDOO¨V�
HQ�%RXUJRJQH��XQH�VWUDW¨JLH�TXL�YD�ELHQ�DX�GHO�� 
GH�OŤDȺDFKHPHQW�TXŤLOV�RQW�SRXU�OHXU�U¨JLRQ�� 
FŤHVW�O��TXŤLOV�WURXYHQW�XQH�IDFLOLW¨�GH�UHFUXWHPHQW�SRXU�SU¨SDUHU�OHXUV�SODWV�FXLVLQ¨V�
��ID¦RQ�HW�HQ�VHUYLFH�WUDLWHXU��lb1RXV�VRPPHV�XQH�HQWUHSULVH�IUDQ¦DLVH�LQG¨SHQGDQWH�
HW�IDPLOLDOH��RQ�D�E¡ȹ�QRWUH�KLVWRLUH�O��GHVVXV��/H�WDOHQW�GŤXQ�HQWUHSUHQHXU�FŤHVW�GH�
PRȹYHU�VHV�+RPPHV��,O�IDXW�©WUH�GXU�DYHF�OHV�SUREO§PHV�HW�GRX[�DYHF�OHV�+RPPHV�bz�
/HXU�ǇOV�0DWKLHX�HPERLWH�OH�SDV�GHSXLV���DQV��DYHF�OD�FKDUJH�GH�SRXUVXLYUH�OH�
FKHPLQ�GH�U¨XVVLWH�GH�VHV�SDUHQWV�DXWRXU�GX�P©PH�SULQFLSH�IRQGDWHXU�

lb7RXW�SDUW�GX�SURGXLW��XQ�SURGXLW�GH�TXDOLW¨�
LPSHFFDEOH�SRXU�TXH�OHV�FOLHQWV�VRLHQW�HQ�PHVXUH�
GH�FU¨HU�GH�OD�YDOHXU�GHUUL§UH��
'DQV�OD�FoodTech,�LO�\�D�XQ�EHVRLQ�HQ�SURGXLWV�IUDLV��&HX[�FL�VRQW�PHLOOHXUV�HQ�JRºW�
HW�HQ�TXDOLW¨�HW�LOV�JDJQHQW�GHV�SDUWV�GH�PDUFK¨�LPSRUWDQWHV���FŤHVW�XQH�ERQQH�
QRXYHOOH�SRXU�OHV�FRQVRPPDWHXUV�bz��
&DU�SRXU�'LGLHU�&KDSXLV��OHV�EHDX[�VXFF§V�GŤHQWUHSULVH�VRQW�DXVVL�GH�YUDLHV�KLVWRLUHV��
DYHF�GHV�YUDLV�JHQV�TXL�IRQW�GH�YUDLV�SURGXLWV��lb7RXW�OH�PRQGH�VRSKLVȹTXH�HW�
FRPSOH[LǇH�PDLV�JRºWH]�OD�SXU¨H�GH�-RªO�5REXFKRQ���DYHF�GHV�SRPPHV�GH�WHUUH�
HW�GX�EHXUUH��LO�D�IDLW�XQ�SODW�IDEXOHX[bz��6D�PDGHOHLQH�GH�3URXVW�"�lb8Q�ERQ�SRXOHW�
U³ȹ�GRQW�OH�MXV�¨WDLW�PHUYHLOOHX[�SDUFH�TXŤLO�DYDLW�FXLW�GDQV�XQH�FXLVLQL§UH���ERLV�HW�
TXH�¦D�DYDLW�SULV�OH�WHPSV��/HV�JUDQGHV�FKRVHV�VRQW�VLPSOHV�bz

3DV�¨WRQQDQW�GH�OH�YRLU�XQ�SHX�SHUSOH[H�VXU�OHV�QRXYHDXW¨V�TXL�DJLWHQW�OH�VHFWHXU��
lb-H�YRLV�SDVVHU�GHV�LG¨HV�HW�GX�EUDLQVWRUPLQJ�GDQV�WRXV�OHV�VHQV�DORUV�TXH�GDQV�
OHV�P¨ȹHUV�GH�ERXFKH��OHV�FKRVHV�VH�VRQW�DȱQ¨HV�DX�IXU�HW���PHVXUH�GX�WHPSV���
LO�D�IDOOX�GHV�VL§FOHV�SRXU�DUULYHU�DX�ERQ�JHVWH����OD�ERQQH�UHFHȺH����FKDTXH�IRLV�
TXH�OŤRQ�UHYLHQW�DX[�IRQGDPHQWDX[��RQ�JDJQH�HQ�HȱFDFLW¨�bz
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  /ŤHQVHPEOH�GHV����FRQWULEXWHXUV�DX�FRQWHQX�TXL�RQW�HX�OD�J¨Q¨URVLW¨� 
GH�SDUWDJHU�DYHF�QRXV�OHXUV�DQDO\VHV��OHXUV�H[S¨ULHQFHV�HW�OHXUV�
H[SHUȹVHV���
0HKG L � %H U UDGD � � 3H U U LQH � % LVPXWK � � /DXUH � % ODJR MHY LF �� 
7KLHUU\�%ODQGLQL§UHV��%HUWUDQG�%ODQSDLQ��3LHUUH�6DQJ�%R\HU�� 
)ORULDQ�%UHWRQ��3DWULFLD�%URFKDUG��/DXUH�&DVVDQ��+XJXHV�&D]HQDYH�� 
1LFRODV�&KDEDQQH��'LGLHU�&KDSXLV��&KULVWLDQ�&RXLOOHDX�� 
-DFTXHV�&UH\VVHO��0DUWLDO�'DUERQ�� -HDQ�1RªO�'DUQLFKH�� 
*U¨JRLUH�GH�7LOO\��2OLYLHU�'XFKHVQH�GH�/DPRȺH��&ODXGH�)LVFKOHU�� 
7KRPDV�*DXOW��;DYLHU�*XLOODV��*U¨JRLUH�*XLOOHPLQ��%UXQR�-HDQEDUW�� 
&KULVWRSKH� 0RQQLHU� � 3DXO � 0RXW LQKR� � /DXUHQW � 3ODQW LHU�� 
-XOLHQ�3RQFHEODQF��0D[LPLOLHQ�5RXHU��-HDQ�0DUF�6WH]\FNL�� 
*U¨JRU\�7XOTXRLV��-HDQ�9HUGLHU��%HQMDPLQ�=HKQGHU��&KDUOHV�=QDȼ�

  1RV�SDUWHQDLUHV�VDQV�TXL�FH�QXP¨UR�QŤDXUDLW�SDV�YX�OH�MRXU��� 
$UNHD��'/$�3LSHU��(<��1HWFR�*URXS�HW�%SLIUDQFH��

  )ORUHQFH� '¨SUHW � HW � 1HWFR� *URXS� TXL � RQW � EU L O ODPPHQW�
RUFKHVWU¨�HW�PLV�HQ�LPDJHV�FH�FRQWHQX�HW�WRXW�SDUȹFXOL§UHPHQW� 
&¨FL OH � %DGRXDUG � � <DVPLQD � $XEXU W LQ � � (PL O\ � 5RPDLQ � 
9¨URQLTXH�'XUDQG��&KDUOHV�'HORUPH�HW�:LOO\�*X¨ULQ��

(W�ELHQ�VºU�YRXV�WRXV�TXL�DOOH]� OXL� IDLUH�XQH�SODFH�GDQV�YRWUH� 
YLH�GŤHQWUHSUHQHXU�HW�OH�IDLUH�YLYUH�WRXW�DX�ORQJ�GH�OŤDQQ¨H��

/HFWHXUV� DXMRXUGŤKXL� � FRQWULEXWHXUV� GHPDLQ�� YRXV� VHUH]�� 
QRXV� OŤHVS¨URQV��SDUWLHV�SUHQDQWHV�GH�FHWWH�ĈXYUH�FROOHFWLYH� 
FRQVDFU¨H���OŤDOLPHQWDWLRQ�GH�GHPDLQ���

%RQQH�G¨JXVWDȹRQ���WRXWHV�HW���WRXV��

Nous tenons  

à remercier  

tout le collectif 

qui a produit  

~�ͥïer numéro  

de Nurture : 
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